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Growing share of Americans say they use YouTube;
Facebook remains one of the most widely used online
platforms among U.S. adults

% of U.S. adults who say they ever use ...

SOCIAL
MEDIA USE
TRENDS 8“ L

o Facebook 69

Instagram 40
40 r Pinterest 31
—/,~Linkedin 28

O o Snapchat 25

—— Twitter 23

20 - WhatsApp 23
o—| TikTok 21
\_Reddit 18

- Nextdoor 13

‘12 '13 '14 15 16 ‘17 18 19 20 21
Note: Respondents who did not give an answer are not shown. Pre-2018 telephone poll
data is not available for YouTube, Snapchat and WhatsApp; pre-2019 telephone poll data is
not available for Reddit. Pre-2021 telephone poll data is not available for TikTok. Trend

data is not available for Nextdoor.
Source: Survey of U.S. adults conducted Jan. 25-Feb. 8, 2021.
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BENEFITS




PATIENTS

Personal Health Awareness
and Supyport

Low Barrier Access to Medical
Information

Access to Trusted Messengers

PROVIDERS

Communicating amongst
providers

Building trust

Empowering patients
Addressing "lay epidemiology"
Maximizing provider efficiency
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Figure 18. Percentage of all active = @joelbervell

physicians by race/ethnicity, 2018.
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Note: Figure 18 shows the percentage of active
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Communicating with
patients via SM
HIPAA Compliance

Breaches in privacy,
sharing without
consent

Professionalism

Accuracy

AVOIDIN
GPITFALLS
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