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Self-Efficacy and
Vicarious Experience

Observing others
like ourselves
successfully
performing tasks,
we make
judgments about
our own
capabilities.



SOCIAL
MEDIA USE
TRENDS



BENEFITS



 P R O V I D E R S

Communicating amongst

providers

Building trust

Empowering patients 

Addressing "lay epidemiology"

Maximizing provider efficiency

 

 P A T I E N T S

Personal Health Awareness

and Support

Low  Barrier Access to Medical

Information

Access to Trusted Messengers
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 A V O I D I N
G P I T F A L L S

A N D
R E D U C I N G

R I S K

Communicating with
patients via SM
HIPAA Compliance

Breaches in privacy,
sharing without
consent
Professionalism

Accuracy 


