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WHAT IS ADVOCACY?

MRCC Represents it’s members and speaks to policies brought forward at Lower Mainland
Consultation with Government.

The Mission Chamber of Commerce provides Advocacy to
its members and the business community, but what does
“Advocacy” mean to local businesses and members?

Advocacy in all its forms seeks to ensure that people, or in
the Mission Chamber of Commerce’s platform; businesses
and business owners, are able to: Have their voice heard on
issues that are important to them. The Mission Regional
Chamber of Commerce (MRCC) submits policies that are
created on the basis of listening to their members; these
policies are then put forward to one or more of the three
levels of government.

Our goal is to bring local challenges forward, and by
doing so, making sure Mission’s business community
has a powerful voice. MRCC is a member of both, the
Canadian Chamber of Commerce and the BC Chamber
of Commerce, which means we become a part of 220,000
business voices for our members on policies moving
forward.

In October, MRCC represented its members and spoke to
policies brought forward at a Lower Mainland Consultation
with Government. The dedication to advocacy allowed
representatives from the Mission Chamber to meet with 25
government representatives—including Deputy Ministers
and Assistant Deputy Ministers across 14 ministries —to
discuss both local and pan-provincial issues affecting
businesses in the region.

As 2019 comes to a close, we practice the act of listening
to our members and community business leaders, on issues
that need our attention. November 28th will be “Table
Talk” at the Mission Chamber Boardroom, which is a
small group of business owners joining the Chamber for
coffee and participating in discussion around challenges,
success stories, and anything that the District, Province
or Federal Government would like to know. This process
will foster our listening exercise and support the growth of
future policies that we can bring to levels of government
in 2020.

#BetterTogether
If you are interested in participating in
Table Talk on November 28th please contact

connect@missionchamber.be.ca
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ONE YEAR IN -
EXECUTIVE DIRECTOR
UPDATE

In October 2019 1 was
awarded the opportunity
to take the reins at the
Mission Chamber from
the Board of Directors.
With  the  support
of a strong team,
encouragement of the
past ED, Kristin Parsons,
and an incredible
resource within the
Chamber Network I took
the challenge and 1 am
so happy I did.

Over the past 12 months
the Chamber Board and Staff have revisited the
strategic plan, the story we want to tell, and what
we want our value proposition to be to Mission
businesses.

UPDATE: We figured it out, it isn’t about us at all.
It is about supporting you, our members, the local
businesses and organizations which make up the
backbone of the community.

So we ask you, how are we doing? We need to
hear from each of you, big, small or in-between.
Conversations are how we find out what great
things are happening, and what things present
challenges for you.

How do we plan to reach you? We will still use
traditional Chamber methods, emails, articles,
social media, and luncheons, however we are
creating new ways to engage. New events, new
Business Leader Series events, new workshops
and our monthly “Table Talk”. Table Talk is
an informal gathering of business owners or
representatives that have something to “talk”
about.

Finally, we are all looking forward to 2020 and
see how much more we can do. If you want to
reach me for any reason, please contact me at
ExecDir@MissionChamber.bc.ca
or t:604-826-6914

Thank you Mission - Jo-Anne Chadwick

Chadwick

Service Available

604.814.4186
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President’s Report

Holiday Business “Survival Tips”

With the holiday’s quickly approaching, I thought
I would change up my “report” this month and
include some of the “tips and tricks” I use to get
through this season.
The first tips include:

1. Focusing on marketing specifically for the
Holidays, creating a marketing plan and implementing
it early in the season.

6. Organize a holiday party! Another great way to
show staff you appreciate them.

7. Look at previous year’s sales and make sure
there is enough inventory to meet the demand of the
holiday rush.

8. Look through the member or past customer
email list and send a strategic holiday “offer”

to lure them through the

2. Once the plan is in -~
progress, you have the
opportunity to organize
where your marketing
dollars  are  going.
Purchasing space in
communication mediums
like What’s On! Mission
and/or the Mission Record
needs to be completed
ahead of time. Don’t miss
out.

Tips that go beyond sales:

3. Re-evaluate the
holiday-staffing. Which
employees are around for
the holidays, who is willing
to work overtime, and is
there a need for seasonal
staff hires? Would your
business thrive or suffer if

Shop ()AL, this

Holiday Season

~ door. Let’s capitalize on
the desire to spend for the
holidays.

9. Winter is coming,
so for businesses this
means year end is around
the corner. Check out
the financials and get
prepared.

10. GIVE BACK -
Take this time to show
the community how much
you appreciate them,
by having a holiday sale
and providing snacks
and drinks for everyone
that comes in. A nice hot
chocolate on a crisp Friday
evening of shopping.
Appreciation goes along
) way

you made changes to your
holiday hours?

4. Look at the budgets — does it account for a
busy holiday season with specialized hours? Make
sure that staff are motivated to end the year off on
a high-note.

5. Show the staff they are appreciated. Can you
afford to let staff leave a little early or adjust their
hours for a merry work-life balance? Happy staff are
productive staff.

With these few tips
you should not only be
organized but you won't feel the crunch of year-end
as much. Another way to engage in some holiday
cheer register for the CANDLELIGHT PARADE
and show the community your holiday spirit. The
Staff at the Chamber will be able to provide you all
information on how to register. So I look forward
to all the unique ways you start marketing for the
holiday season.

Proud recipient of the PRESIDENTS CLUB MEDALLION CLUB AWARD 2017

Mindy the TOP REALTOR® of the 3000 Fraser Valley Real Estate Board
Realtors, Year after Year!

Put your trust and dreams in the hand of a REALTOR® who excels
at achieving only the best for her NUMBER ONE priority: her clients!

Why settle for less!
N TOP

604826511000,

L CUECEER Visit Mindy's website: www.mindymepherson.com o #103 — 33070 5th Ave, Mission, BC * Office Phone - 604-826-9000
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Spotlight on Business Upcoming Events

Storage for Your Life in Mission prides itself on | it
service, expands to support community’s needs

By RICK RAKE Click Media Works

When it opened in February 2009, Storage for Your Life
was Mission’s first storage provider, offering personalized
service with an understanding that clients truly “appreciate
help through their time of transition,” said Jennifer Johnson,
Director of Operations for Western Canada.

“We pride ourselves on our service,” said Johnson,
explaining Storage for Your Life has experienced rapid
growth, expanding to 14 stores in B.C., up from four in 2015.

In addition to Mission, “we offer product in the Fraser
Valley including Langley, Surrey, Coquitlam as well as the BC
Interior and Vancouver Island. Our sister brand, Sentinel,
offers product in Vancouver, Richmond and Coquitlam.”

Johnson said the company was excited to open its expansion s SRR S + i o long-time
earlier this year, adding an extra 40,000 square feet to support i s o s e aver
the storage needs of the Mission community. Thursday, December 12, 2019

The Mission Storage for Your Life, at 33433 North Railway Avenue, is on 2.13 acres with just over 900
units and approximately 75,000 square feet of rentable space. Mission Store Manager is Kassandra Sorensen.

Among the features at the Mission site are heated units, drive-up access, elevator, 24-hour security,
individual unit alarms, delivery acceptance, packing supplies, dolly/car availability, vehicle storage, easy
check-in and check-out.

Storage for Your Life can be a place to put all those boxes of invoices and records for your home-based
office or a space for retail inventory. Options for household storage include mini’s for putting away seasonal
decorations and sporting equipment all the way up to 300 square feet to store the contents of your entire

Chamber 101 - Leverage Your Membership
Wednesday, November 27, 2019

35th Annual Candlelight Parade
Friday, December 6, 2019

Business Excellence Awards Ceremony
home. Friday, January 31,2020

Whether you are downsizing, upsizing or dealing with a time of transition, trained Storage for Your Life
team members can assess your needs and answer all of your questions.

Johnson said Storage for Your Life has since its opening in 2009 been active members of the Mission
Regional Chamber of Commerce. “We have participated in the Candlelight Parade, hosted business after
business events at our locations, engaged in Chamber networking, sponsored the annual Business Excellence
Awards and recently sponsored the Glow Golf Tournament.”To explore Mission Storage for Your Life
special offers, store hours, contact numbers and how you can access their move-in van for free, click on
https://www.storageforyourlife.com/en/self-storage/mission/.

SERVICE DRIVEN sINCE 1973

Premium Tires and Top-Rated Service { = =

« BRAKE SERVICE - TUNE-UPS « LUBE & OIL « CLUTCHES - ALTERNATORS « MUFFLERS & EXHAUST
« TIRES: ROTATION & BALANCING « WHEEL ALIGNMENT « SHOCKS & STRUTS « DIAGNOSTICS

Jason - Your Service Specialist %.ﬂﬂ’ﬂﬂl&!ﬂ
for Expert Auto Service.

S N L 33245 GLASGOW AVENUE www.symonstire.com
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Members

If are interestedin
becoming a Mission Chamber
of Commerce Member, please Unit #4 Townline Road 2099 Lougheed Highway Mission BC
Abbotsford, BC V2T 6ES Port Coquitlam, 604-614-8350
reach out to dar,]essa Derk'sen 604-755-9306 British Columbia V3B 1A8 www.integralconsultants.ca
Manager of Business Services www.chbafv.org 604 953 1414 integral@shaw.ca

t - ' Connect@missionchamber.bc.ca jennifer@chbafv.net https://elevatecorp.ca/
ew a egﬂrl ES M Direct Line: 604 286 0113 edops@elevatecorp.ca

s s = Mission BC Mission BC V2V 4R1 Unit 1012001 McCallum Road
f]-fullaay Spll’lt 604 820 1225 604 996 2895 Abbotsford, BC V2S 3N5
. B RS jjwindowinstallations@gmail.com jinsews89380@gmail.com 604 853 8111
WE WANT TO SEE THE http://Investorsgroup.com

tami.macdonell@!G.com

SPIRIT OF CHRISTMAS X 100!

“Light up the Night
ENTRANTS ARE ENCOURAGED TO - "
BRING THEIR LIGHT A-GAME! : STORAGE FO UR LIFE SOLUTIONS
Most Original e s
HAVE FUN WITH THIS CATEGORY
WE KNOW YOU HAVE GREAT IDEAS

THIS IS YOUR CHANCE TO

" Judges Choice FOR THE 2019 BUSINESS EXCELLENCE AWARDS

MAKE SURE TO WAVE TO THE UYUARY 21, 2020
VALART & fULL

JUDGES AS YOU PASS THE VIP STAGE B
580.00

A ey e e - THE STAGE IN MISSION
REGISTER YOUR FLOAT BY NOVEMBER 20 2010!

004=820-0014 | WWW.MISSIONCHAMBER.BC.CA

Presented by

I Storage

CHAMBER
o comwerce M for Your Life  RESHERERIRRY 1RC
SOLUTIONS - SECURITY - SERVICE

MS 170 |~

p 3 : ny 30.1 cc $
- Power Output ........... 1.3 kW $
MSRP 289.95 . . . icee i
We.ghffrr; ................. 3.9 kg (8.6 Ib)* with 16" bar Sales « Parts - Service - Work Clothing

33320 Glasgow Ave., Mission

RECEIVE A . WOOD-PRO™ KIT ' 604.826.8696
with the purchase of any eligible STIHL Chain Saw. J.

**Don’t miss your chance to get the Wood-Pro™ Kit. Simply purchase any one of the following chain saws between now and November 30, 2019 and you will receive
a STIHL Wood-Pro™ Kit FREE. This kit includes: a Woodsman® Carrying Case, STIHL hat and a replacement loop of OILOMATIC® chain - an $85 value! Hat may not k
be exactly as shown. Offer valid until November 30, 2019, while s,w: lies last. Ehg:ble Models: MS 170, MS 171, MS 180 C-BE, MS 181 C-BE, MS 193 C-E, MS 211, MS

250, MS 251, MS 251 C-BE, MS 261 C-M, MS 271, MS 291 C-BE, S’J 362 C-M and MS 391.

FjHusquama (G AW scangcar
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