
1) Attend Local Events
Attending local events does more than just bring community together. It
provides a platform for artisanal local vendors to showcase their goods, local
entertainment to demonstrate talent, and even local businesses who sponsor the
event; a spotlight in getting their brand out.

2) Share local Promotions
Social Media, Email Blasts, and good old traditional posters and newspaper
articles, are all platforms that allow small businesses to get their name out into
the community. As a small business, marketing dollars can be limited; therefore
what they put out really needs to stand out. You, a supporter of small business,
can help those marketing dollars go the extra mile, with a quick share, click,
like, or friend you tell. Share those local promotions, the more word gets out the
more impact you have in supporting small business.

3) Pledge to Check Local First
There are many internet business giants in our day to day life that offer all the
products with a click of a button. Though, if you really want to support small
business, it all starts with making a pact with yourself. Yes, stainless steel straws
can be available on a huge selling site online, but I can guarantee that there is
someone local who can provide the same item to you, if not better quality. Go
with the saying “with every purchase you make at a small business, the owner
does a little happy dance,” now I know you won’t get that from the online
business giants.

4) Be a local Tourist
When a day off comes around, the first question that comes up is “What to
do?” To support local and small business, try being a tourist in your own town.
Have you ever stand up paddle boarded or kayaked all of Hayward Lake?
Because there are local businesses that will help you do so. Have you checked
out Mission’s historical roots at one of the many places that showcase our story?
From enjoying an afternoon riding horses, to checking out historical sites of
Canada, you can do that here. Fun, and close to home but more importantly, that
means you’re “Day off Dollars” stay in your community.

5) Give them Stars
Reviews, reviews and more reviews. In a world that mainly functions off of
the ease of digital access, positive reviews on local and small businesses carry
considerable weight. Consumers can easily find multiple options for an item or
service on the search web, but what creates those options to stand out is the
reviews that they have received from their adoring customers. I encourage you to
always remember the following; when you feel a business went or is above and
beyond your expectations do one thing… 1) shout it from the rooftop in digital
mediums and vocal.
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www.bridgeviewdental.ca

Committed to caring for your Family

Proud winners of the 2017
Business Excellence Award
for Leader in Education

604.826.6100
#2 - 32243 Hurd St.
Mission

Dr.Chung Lui
Dr.Gurpreet Surdhar
Dr. Soroush Liaghat
GENERAL DENTISTS

• Implant, cosmetic and
general dentistry

• All rooms equipped with patient
massage chairs & TVs

• We accept most insurance plans
• Consultations for dental implants
or Invisalign® braces

• Conscious sedation for the
apprehensive patient

bridgeviewdental.ca Mon,Tues,Wed & Fri —10 am–5:30pm • Thurs 11am– 6:30 pm • Sat 9 am–4:30 pm
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Congratulations to all the 2019 Nominees!
We are proud to sponsor the

2019 Business Excellence Awards
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Mindy the TOP REALTOR® of the 3000 Fraser Valley Real Estate Board
Realtors, Year after Year!

Put your trust and dreams in the hand of a REALTOR® who excels
at achieving only the best for her NUMBER ONE priority: her clients!
Why settle for less!

MindyMcPherson
Visit Mindy’s website: www.mindymcpherson.com • #103 — 33070 5th Ave, Mission, BC • Office Phone - 604-826-9000

604 -826 -1000

Proud recipient of the Presidents CluB MedAlliOn CluB AwArd 2017

Where can you enjoy good food, connect with local business leaders, and learn something
new all at once? The answer is simple; at a Mission Regional Chamber of Commerce Luncheon!

In the next upcoming months, the Mission Chamber is thrilled to present several
POWERFUL and impressive luncheons. In October, we will be having our luncheon at the
beautiful Steelhead Hall, catered by the talented Galley Girls. This luncheon will bring in four
department heads from the District of Mission to discuss current projects and future ideas for
our community.

November will feature BCLC and Gateway Casinos & Entertainment Limited. This
luncheon will be held at the Best Western, just down the Lougheed Highway from Gateway’s
future brand new location. These leaders always have something exciting to showcase to the
community as well as they share some important facts about the industry.

As hard as it is to believe it is October already… it is even more difficult to wrap our brains around promotion of our Christmas
Luncheon, but it is just too good not to talk about.

Imagine this; Mayor Pam Alexis speaking on the “State of the City”, Business Excellence Awards Nominee Celebration AND
the one and only Darian Kovacs from Jelly Marketing providing profound knowledge about the digital marketing world. This event
will be loaded with great intel, fun, and education in one celebratory lunch before the holidays. Many local businesses join in our
luncheon with their staff to ring in the holiday season, so bring your team and celebrate with us! We might have heard a certain Mr.
Nick will make an appearance, who is also said to be the largest toy manufacturer entrepreneur out there!

Celine Dauphney Denise Fowle

Manny Deol Tom Osterberg

Angel EliasJay Matte

Doug Lifford
director

Ethel Lariviere
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Allan Main
Liaison c.F.n.F

Joanna McBride
dBa Liaison

Pam Alexis
doM Liaison

Sean Melia Andrea Walker

Ellen NguyenRaj Patara

MISSION REGIONAL CHAMBER OF COMMERCE &
STORAGE FOR YOUR LIFE SOLUTION PRESENTS

www.MISSIONCHAMBER.BC.CA/BUSINESS-ExCELLENCE-AwARdS/

Vote for the business you believe
excels at what they do!

Save the Date & Join us at the Awards Gala

jANUARY 31, 2020 | THE STAGE IN MISSION | TICkETS ON SALE NOvEMBER 1, 2019

YOU GET TO BE

THE jUdG
E!
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SERVICE DRIVEN SINCE 1973
PremiumTires and Top-Rated Service

www.symonstire.com33245 GLASGOWAVENUE
(Located next to commuter raiL)

604.826.9119

• BrAKE SErvicE • TunE-upS • LuBE & OiL • cLuTchES • ALTErnATOrS • MuffLErS & ExhAuST
• TirES: rOTATiOn & BALAncing •WhEEL ALignMEnT • ShOcKS & STruTS • DiAgnOSTicS

Jason –Your Service Specialist
for Expert Auto Service.

Upcoming Events
Chamber Luncheon – District of Mission

Thursday, October 17, 2019

Place: SteelheadHall

32972Cardinal St, Mission, BCV4S 1L2

Time: 11:30am-1:30pm

Price: $32MEMBERRATE

$40GUESTRATE

Business Leadership Series #3 – Procrastination

Wednesday, November 6, 2019

Place: ChamberBoardroom

34033LougheedHighway,Mission

Time: 9:00am-11:30am

Price: $50MEMBERRATE

$60GUESTRATE

Chamber Luncheon – BCLC & Gateway Casino’s

Thursday, November 21, 2019

Place: BestWesternPlusMissionCity Lodge

32281 LougheedHwy,Mission, BCV2V 1A3

Time: 11:30am-1:30pm

Price: $37.50MEMBERRATE

$42.00GUESTRATE

35th Annual Candlelight Parade

Friday, December 6, 2019

Place: DowntownMission

LougheedHighway fromHorneSt. to Park St.

Time: 7:30pm

Chamber Luncheon: Christmas with the Mayor

Thursday, December 12, 2019

Place: BestWesternPlusMissionCity Lodge

32281 LougheedHwy,Mission, BCV2V 1A3

Time: 11:30am-2:00pm

Price: $37.50MEMBERRATE

$42.00GUESTRATE

http://www.hottiesfoods.com

By RICK RAKE Click Media Works

Smoldering passion for real food, genuine relationships
and delicious flavours of their mother, Lilliana’s Southern
Italian cooking is evident when you walk into Hottiesfoods
Emporio, a brother and sister’s vision launched in 2015 after
three years of mobile pasta bar adventures.

Chiara and Allesandro Gladden’s amazing success and the
development of their business at the former Clark’s Estate
General Store on Dewdney Trunk Road in Stave Falls has
earned Hottiesfoods the 2018 Mission Regional Chamber of
Commerce Business Excellence Power of Small Award.

“We were catering the Mission Business Excellence Awards
that night, and to win the award certainly meant a lot to us.
We were humbled,” said Chiara who serves hundreds of hungry eat-in or take-out customers daily.

From panzerotti and paninis to spuntini and pasta, the Italian menu is compelling and the food, beer and
wine is sourced locally. The café offers macchiato, espressos and more. Hottiesfoods provides employment to
15 local people.

Inside the restaurant, rich wooden posts and beams, an old piano, a fireplace sitting area and unique fixtures,
artifacts and furniture capture the heritage roots of the building built by the Clark family in 1912, serving as a
grocery store, gas station and dance hall. Chiara and Allesandro see the brick and mortar licensed restaurant as
a communal hub where people get to know each other as they dine. An outdoor patio is also a pleasant place
to pass the time.

“We enjoy doing what we do because we bring joy into customer’s lives through these direct eating
experiences,” said Chiara whose parents, now living with them in Mission, are from Naples. Both siblings were
born in Canada.

“We are so grateful to everyone who has helped us bring our vision this far,” said Chiara. Last year the
restaurant was renovated with help from friends and family, striving to maintain the restaurant’s charm.

To connect with Hottiesfoods, call 604-462-8877, email info@hottiesfoods.com or click on
web site: hottiesfoods.com.

Hotties food truck siblings transform historic
general store into Emporio featuring Italian fare

CLICKMEDIAWORKS PHOTO : Chiara and Allesandro Gladden are siblings
and together operate Hottiesfoods casual eatery in Stave Falls while also offering
event catering and Hotties popular mobile pasta bar. The company is recipient
of 2018 Mission Regional Chamber of Commerce Business Excellence Power of
Small Award sponsored by Rona, FVBS in Mission.
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BC Gets Results at Canadian AGM

Welcome to our New

Fraser Valley
Coaching
Mission BC V2V 4K5
778 549 6137
www.fraservalleycoaching.com
bonner@fraservalleycoaching.com

If YOU are interested in becoming
a Mission Chamber of Commerce
Member, please reach out to
Janessa Derksen
Manager of Business Services
Connect@missionchamber.bc.ca
Direct Line: 604 286 0113

Silver Creek Café
209-31510 Gill Ave
Mission BC V4S 0A1
604 826 2255
www.silvercreekcafe.ca
rajgillytb@gmail.com

Whiplash Extensions
32783 14th Avenue
Mission BC V2V 2N8
778 240 3555
www.whiplashextensions.ca
Shauna@whiplashextensions.ca

Platinum Cedar
Sales Ltd.
Abbotsford BC
604 807 6634
kip@platinumcedar.com

Mission & District Rod and
Gun Club
P.O Box 3027
Mission BC V2V 4J3
604 826 6515
Clubadministrator@missionrodandgun.com

The Mission Regional Chamber of Commerce joined Chambers from across Canada at the
Canadian Chamber of Commerce’s 2019 AGM in Saint John, New Brunswick.

The AGM and Convention brought together 323 Chambers of Commerce Executives
and community business leaders to discuss the policies presented on economic and political
issues that affect the prosperity of Canadian business. This gathering gives Mission members
a voice at the National level which means local concerns receive national attention across
the chamber network

“The opportunity for the Mission Regional Chamber of Commerce to represent their
membership at a national level on policy reform gives them a voice in discussions that affect
their daily operations like credit card merchant fees, or getting more rental housing on the
market now, just a few policies that were debated and presented.” Raj Patara, President of
the Mission Regional Chamber of Commerce

Examples of some policies presented from the BC Caucus:

• Addressing Barriers to Succession Planning

• Credit Card Merchant Fees

• The Impact of the Mortgage Stress Test on Local Economies

• Address labour shortages and access to labour

• Removing barriers for indigenous participation in Post-Secondary education

• The Need for a Renewed Softwood Lumber Agreement

• Keeping Canada’s Air Travel Industry sustainable and affordable to
Canadians

• Gender Diversity in Corporate hiring practices

At the closing of the second day of policy sessions, a total of 71 policies were adopted
and four policies introduced from the floor were put forward to the Board for review. The
2020 Canadian Chamber of Commerce’s AGM is set to take place in Ottawa, ON from
September 26-28th.

“This AGM & Conference included
two firsts for me. On a personal note,
this was my first time traveling out to the
Maritime Provinces and have enjoyed every
moment in this enchanting and historic
city. On a professional level, this was also
the first Canadian Chamber of Commerce
event that I have attended. The connections
and experiences gained have far exceeded
my expectations.” Executive Director of the
Mission Regional Chamber of Commerce,
Jo-Anne Chadwick

www.prospectequipment.com

†Weight without battery.

RECEIVE A FREEWOOD-PRO™ KIT
with the purchase of any eligible STIHL Chain Saw.**

**Don’t miss your chance to get the Wood-Pro™ Kit. Simply purchase any one of the following chain saws between now and November 30, 2019 and you will receive
a STIHL Wood-Pro™ Kit FREE. This kit includes: a Woodsman® Carrying Case, STIHL hat and a replacement loop of OILOMATIC® chain - an $85 value! Hat may not
be exactly as shown. Offer valid until November 30, 2019, while supplies last. Eligible Models: MS 170, MS 171, MS 180 C-BE, MS 181 C-BE, MS 193 C-E, MS 211, MS
250, MS 251, MS 251 C-BE, MS 261 C-M, MS 271, MS 291 C-BE, MS 362 C-M and MS 391.

• Woodsman® Carrying Case • OILOMATIC® Chain • STIHL Hat

33320 Glasgow Ave., Mission
604.826.8696

prospectequipment.com

• Sales • Parts • Service •Work Clothing

*Weight without fuel.Forestry • lawn & Garden • saFety & Footwear “We Service What We Sell ”

Displacement ............30.1 cc

Power Output...........1.3 kW

Weight ......................3.9 kg (8.6 lb)*

$25995
MSRP $289.95
with 16” bar

MS 170
Gas Chain Saw
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