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[t’s that time of year where we want to start recognizing the wealth
of businesses in our neighborhood that have highlighted innovation,
exceptional customer care, a support of our local community or that
entrepreneurial spirit.

Nominate a Business or Organization to be recognized by the Community!

The Mission Business Excellence Awards is one event we utilize to
nurture_business community growth, discussion and exposure within the
Lower Mainland. Taking time to recognize our valuable professionals
within our community is vital to its continuous growth and success. This
is the event of the year to shout out Businesses or Business Leaders that
actualize superior workplace practices and values.

9 distinct categories
Step 1: The Nomination Process
May 1st 2019 - August 31st 2019 - Nominate Me Program

This ]frocess will be open to the public between May 1st 2019 and
August 31st 2019. This is where we ask you (the experts), to let us know
who the business leaders are in the community!

The 9 categories, outlined below, to nominate for the 2019 Awards.
We ask that you submit these nominations via our website, or by written
form. Every business who receives a nomination will receive an official
letter of congratulations, their categories ]udﬁmg package (to be complete
by October 31st), and the Chamber team'will send out a virtual cheer!

We play fair. Each nomination will be reviewed to ensure they qualify
for the category chosen. All nominees must have their judging packages
completed by October 31st 2019. If a business is nominated m multiple
categories, the business may choose a maximum of 2 categories to compete
in.

Customer Service Excellence

The Customer Service Excellence Award is presented to a business
who exemplifies superior Customer Service and Care. Demonstrating
outstanding customer _retention, an exceptional knowledge of their
products, and/or services, and exceeds their customers’ expectations
repeatedly, within the Mission community.

Educational Leader

The Educational Leader Award will be presented to a business
who emanates educational leadership by providing opportunities and
encouraging their employees to participate in perpetual learning and
continuous professional and personal development.

Employer of the Year

. Employer of the Year Award will be presented to a business leader who
is recognized for continuously mamtalnm%lq superior, work environment
and culture. This business, champions their commitment to fostering
employee engagement, promoting a healthy work-life balance, embracing
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di\ijcr§ity, and maintains and/or exceeds, employment standards and safety
policies.

Established Business of the Year

An Established Business that has been in operation for no less than
6 years, that continues a strong and dominating presence in the Mission
Business Community, This award recognizes the significant contributions
to the economic health of the community, business growth, development
of fresh and revitalized business practices, and continuous contribution to
the local community.

Local Contribution

A Business that demonstrates significant local focus in their day to day
oFeratlons. This includes Businesses or leaders who exemplify qualities
0 ”Cqmmumt&/ Awareness. Be it through local manufacturing; retailing/
utilizing products and/or services produced locally and encouraging
community involvement.

Marketing & Communication

A business or organization which is innovatiye in_their approach to
marketing and promoting their {)roduc.t or service effectively. Utilizing
media and communications on all levels, including personalizing marketing
with digital tools, data, and approaches, to build reputation, drive
strategic growth, and enhance their business, improving engagement with
customers and prospects.

Non-Profit Organization of the Year

A registered society that is active in the local community by making
a positive contribution to the social, cultural or economic well-being

of the Mission area. This organization shows leadership, demonstrates
outstanding contributions, active collaboration and engagement with
others beyond who they serve, while maintaining a good relationship with
their internal and external partners.

Small Business of the Year (1-5 years)

An emerging or existing innovative small business with 20 or fewer
employees that has been in operation between one and five years, and
exemplifies entrepreneurial spirit and vision, exceptional leadership with
new products, services, or processes. Is recognized by their peers for their
competitive edge, professional integrity, excellence in customer service,
and their success.

U40 Entrepreneur of the Year

The U40 Entrepreneur of the Year recognizes the outstanding
achievement of those under the age of 40, who have successfully built their
organization. This person has gained an expanding positive reputation and
strong interpersonal, career, and business potential within the community.

Step 2: The Voting Process
September 15th 2019 - October 31st 2019
This is where YOU get to be the judge!

Public voting will take place on our website (fillable link) from
September 15th 2019 until October 31st 2019. We will list all the Business
Excellence nominees in their apprcf)’prlate categories using a single choice
survey system. Only one vote per IP address is allowed.

Vote for the business you believe excels at what they do! The Top 3
Ilgpm?ess'es in their respective categories, chosen by YOU will go on as
inalists!

Step 3: The Judging Process
November 1st 2019 - January 17th 2020

Once the Finalists are determined, and their judging packages are
received, each &Jackage will be copied and given to our panel of judges for
review. The judges will be comprised of our Board of Directors, long time
members and engaged community volunteers. Finalists will be announced
during the beginning portion of November 2019.

The finalists will be brought in to sit with the panel and answer a
few questions to aid in determining the winners. The Finalists will have
the opportunity to voice why they believe they are the best candidate to
win the award. The d]udges will score each Finalist based on the criteria
of the specific awar categmﬁ, 1dent1f)i)the winners in each category, and
hand those results over to the Chamber Team. The results wi
anonymous until the time of the awards presentation.

During the interview with the judges, there will also be a videographer
to ensure transparency, and to create a video for each category, highlighting
these incredible stories, to be played at the Awards Ceremony.
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It’s been quite a busy month in
my new role as President and we've
made some good strides on many
fronts. We invited MLA Bob D’eith
and MLA Simon Gibson to give us a
brief update on the provincial budget
and we allowed an opportunity for
our members to ask questions. The
Chamber also hosted Chris Hartman
from Polygon who informed our
membership on the work they’re
proposing up in the Silverdale area
and looks as though we're going
to welcome close to 10,000 new
residents to Mission upon completion.
We also have an update on the work
done by the Chamber regarding the
proposed Employment Standards Act.

Raj Patara Ellen Nguyen

Sean Melia Andrea Walker

Manny Deol  Tom Osterberg

Jay Matte Angel Elias

Two weeks ago we spoke to MLA
Bob D’eith and requested a meeting
with the Honourable Minister Harry
Bains regarding the changes to
the ESA for statutory holiday pay;

Celine Dauphney Denise Fowle

President’s Message

requiring an employee to work 15
consecutive days in a 30 day month
period and being eligible for regular
pay on a stat holiday, changing to
16 days worked consecutively in a
60 day period and receiving pay on

a stat holiday. This change would
have affected business and the
community on a whole. The good
news is, the Honourable Minister
received our request from MLA
D’eith and took our changes in
consideration and did not make the
changes. This is a huge win not only
for our business community but the
community of Mission in a whole,
we may be small but we are mighty.
Thank you to all those businesses that
sent in your letters, we were heard in
Victoria!

I am also in the process of meeting
with our Economic Development
Office regarding how we could

Raj Patara

PRESIDENT

work together to tackle the concerns
of qualified employees for our
businesses, and how to retain them.
Stay tuned!

Please be assured we look forward
to working hard on your behalf to
advocate to all levels of government.
Thank you.

Doug Lifford  Ethel Lariviere

Feel like having some fun? Want to play
bingo? Perhaps try out a slot machine? Or do

you just need a bite to eat and a place to catch

Allan Main Joanna McBride

the game? What are the chances you can find
one place where you'll be able to do any or all
of these thiNgs and more? You've found one!

Pam Alexis
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: It's called Chances Mission.
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SERVICE DRIVEN sINCE 1973

Premium Tires and Top-Rated Service

« BRAKE SERVICE « TUNE-UPS « LUBE & OIL « CLUTCHES . ALTERNATORS « MUFFLERS & EXHAUST
« TIRES: ROTATION & BALANCING « WHEEL ALIGNMENT « SHOCKS & STRUTS « DIAGNOSTICS

==

Jason - Your Service Specialist %MJ‘HHLI&

for Expert Auto Service.

www.symonstire.com

604.826.9119

33245 GLASGOW AVENUE
(LOCATED NEXT TO COMMUTER RAIL)
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Spotlight on Business Excellence

Emma’s Acres builds community, turns inmate
pain into healing with strong partners, support

by Rick Rake
CLICK MEDIA WORKS

Glen Flett of Mission for years enjoyed
the mentorship of family friend Rev. Emma
Smiley, a doctor of theology who was
murdered in Victoria by a teenager in 1983.

Even after his own years of incarceration,
Glen always remembers what Emma Smiley
used to say: “Live life lovingly.”

Glen and his wife, Sherry Edmunds-Flett
operate an eight-acre farm named after
Rev. Smiley called Emma’s Acres. Located
in Mission at 34890 Cemetery Avenue, the
farm offers offenders an opportunity for a
better life, growing vegetables, herbs, fruits
and flowers without chemical pesticides.

“We’ve engaged offenders, most on
passes, since 1992. L.LLN.C. (Long-term
Inmates Now in the Community) is the

name of our non-profit registered charity.
We bring people together, including victims
of violent crime. We have a lot of offenders
who have done volunteer work who have
gone on to be friends with many people in
Mission. We turn pain into healing,” said
Glen.

For their work on creating food for
non-profits and partnering with groups
like Communities in Bloom, VanCity, the
Correctional Service of Canada, Aviva
Community Fund and the District of
Mission, Emma’s Acres is the 2018 recipient
of the Mission Regional Chamber of
Commerce Business Excellence Community
Builder Award.

L.LN.C. also hosts the largest free clean
and sober community Christmas dinner in
Mission, has a history of volunteering with
the Mission Soapbox Derby and is a part of
the Mission City Farmers Market.

BusinessTrACK @

Glen Flett and
Sherry Edmunds-
Flett of Emma’s
Acres are the
recipients of
2018 Mission
Regional
Chamber of
Commerce
Business
Excellence

Community
Builder Award
sponsored by
Fortis BC.

Glen can spend hours talking about the
correctional system in Canada. He believes
in transformative justice knowing first-
hand the journey of turning isolation and
pain into wholeness. It was Rev. Smiley’s
belief in Glen, and his faith, that he said
gave him the strength to overcome the
hardening nature of prison.

With the support of former Mission
Mayor Ted Adlem, and grants from
Community Action Initiative and Vancity’s
enviroFund, Emma’s Acres was created
on District of Mission land for a $1 yearly
lease in 2013.

There is so much more to the story of
Emma’s Acres, what it does, and its many
awards. Glen and Sherry are always happy
to share it.

Proud recipient of the PRESIDENTS CLUB MEDALLION CLUB AWARD 2017
Mindy the TOP REALTOR® of the 3000 Fraser Valley Real Estate Board

Realtors, Year after Year!

Put your trust and dreams in the hand of a REALTOR® who excels

at achieving only the best for her NUMBER ONE priority: her cliens!

Why settle for less!
N TOP

PRODUCERS

Chamber Events

May 10 - June 14
Thursday, May 16, 2019

Thursday, June 13, 2019

June 24, 2019 - June 29, 2019

Friday July 5, 2019

604826511000,

Visit Mindy's website: www.mindymcpherson.com * #103 — 33070 5th Ave, Mission, BC  Office Phone - 604-826-9000
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vewMembers

Fraser Valley Bandits
Mission, BC V2V 6G3 Abbotsford, BC V2S 8H8
(604)259-2193 (604)743-5066

Unit 16 33800 King Rd

7-32540 Logan Ave www.thebandits.ca
www.satinlaserspa.com

Satin Laser Spa

MAY IS NOW HERE, AND THAT MEANS S0 IS

MEMBERSHIP MAY MANIA!

An annual celebration for businesses that are Chamber Members and
new businesses that join the Chamber community.

The Mission Regional Chamber of Commerce is offering businesses that
join as members during the month of May; 16 months membership for
the price of 12. That is over approximately S75 of savings.

Already a member? Members that refer businesses that become
members will receive $25 credit on their membership account, that's a
free luncheon! Of course your credit, your decision, so feel free to use it
on your membership, events, or marketing agreements.

Contact Janessa Derksen
connect@misslonchamber.bc.ca

EREE
6-Month
RENTAL

clover
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BG 50 *%E,
Gas Handheld Blower

%1897

27.2¢cc/0.7kW ‘\
13.6kg (7.9 b)*

A_n
FORESTRY ¢ LAWN & GARDEN ¢ SAFETY & FOOTWEAR

'WHOS ON
YOUR TEAM?

Join the Mission Chamber of Commerce
during MAY to find out what business

and received 16 months for the price of 12

\ 31597

13V125kg(55lh)T

teamwork is all about

The Mission Regional Chamber of Commerce, effective

May 14, will begin operating from the top floor of the
‘Chamber Office Centre - 31033 Lougheed Hwy

Thank You!

The Chamber Team

| T T

FSA 45
Battery Trimmer

« Sales « Parts « Service « Work Clothing
33320 Glasgow Ave., Mission

604.826.8696

) Husqvama  [ESEE BRAR G EAT
“ We Service What We Sell ”
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