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The Mission Regional Chamber of Commerce
partnered with members of the business
community for their 2nd Annual Business Walk
in July & August. Volunteers from Community
Futures North Fraser, Work BC-Mission, Mission
Downtown Business Association, The Mission
Record and District of Mission Economic
Development, along with the MRCC Board and
staff came together to conduct this years Business
Walk. The purpose of the Business Walk is to
establish a connection with local businesses, and

to identify action where appropriate, issues and
opportunities as a means to assist businesses to

stay in the community and grow.

The full report is now available on the mission
chamber website and has been forwarded to all
participants and given to the District of Mission
city Council to highlight some of the needs of
the local business community.

Here are just some of the highlights of
the results.

Current State of Business
Compared to the Same
Time Last Year

Fair/Steady
40%

Slow/Poor

Good/Increasing
Y 14%

A

this year’s Business Walk

Business owners and managers were eager to share their experiences with volunteers in

Top Three Issues Businesses
Face 1n Mission

1. Finding skilled labour and retaining quality
employees.

2. Struggles in regard to handling growth and
expansion.

3. (Tied for 3rd) Brand recognition, amount
of foot traffic and parking space.

Businesses are seeing a change in clientele,
most presume it is to do with the change in real
estate. There is also a great mixture of non-local
and local consumers in the Mission area, which
is always great to see.

Total Employees Based

on Surveyed Locations
Total employees: 841
Full Time Part Time
64% n 34%
Temporary
2%

Key Findings

¢ Online marketing is more popular and com-
monly used by local businesses in compari-
son to traditional methods of advertisement.

o Thechangingreal estate market has brought
in new clientele into our community.

o Businesses have reported rising lease rates
as amajor impact on how they do business.

o Asignificant number of Mission businesses
reported that they receive traffic of non-
local and local customers.

o Over half of Businesses reported having an
increase in profits based over the year prior.

Marketing Channels Used
to Reach Customer Base

Newspapers i
TER o
29.03% 23.66%
Social Media
35.48%

Businesses were able to choose more than one category of preference

e Challenges Mission Business owners
reported include:

o Finding skilled labour and retaining
quality employees.

o Struggles inregard to handling growth
and expansion.

o Brand recognition, amount of foot traffic
and parking space were significant
issues in growth of some of our local
business.

o Online competition and global factors
are increasingly becoming more
significant in it’s impact on local
business.

o Afewmentioned other challenges such
ashomelessness, seasonal, locals going
out of town and lack of space.

o Lackofskilled workers especially in trades
is still a notable challenge.

Thank you to all of the Businesses that
participated in the 2017 Business Walk. We
have started the Walk about Wednesdays in
2017 followed by the demand seen in the 2016
Business Walk. These Walk about Wednesdays
are the same idea as the Business Walk of visiting
local Mission Businesses and identifying where
they can be continuously supported, except
throughout the year. Hope to visit you soon!

Full Business Walk Survey Report available
online at missionchamber.bc.ca/solutions

Cost of Real Estate
Effect on Business

a1

Increasein  New Clientele  Marketing No Impact
Lease Rate

Businesses were able to choose more than one category of preference
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MISSION
AUTOMOTIVE

“Community, trust, customer service,

~ this is the foundation of our busingss.”

1-32809 Lougheed Highway, Beautiful Downtown Mission
MONDAY TO SATURDAY 7:30 AM -5:00 PM

www.missionauto-downtown.com

www.missionchamber.bc.ca

COMPLETE RUTOMBTIVE SERVIGES v~

- Brake System Repair, Diagnostics
«Vehicle Inspections _
- Tires « Auto Detailing g
Truck Repair &

NEW CAR WARRANTY
APPROVED SERVICES
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ocToBeR 2017 President's Report

I find myself writing this month’s message
on the heals of our Canadian Chamber
AGM and Conference which was held a
few short weeks ago in Fredericton NB. I
have been asked to extend warm greetings
from Canadian Chamber of Commerce
Executive, as well as many of our sister and
brother Chambers of Commerce across
the country. Itis truly a strong network we
belong to, and I am proud to say that our
chamber presents itself well and is very
effective on this stage.

Our Executive Director, Kristin Parsons
and I attended the annual conference this
year for many reasons; to propose policy
change, build strategies and explore
learning opportunities within our network,
share best practices for our common good,
speak directly with federal politicians about
various topics on behalf of our members,
and especially to collaborate and organize
our advocacy efforts on a national level.
This year’s conference not unlike so
many before it was very productive. Our
co-authored policy resolution regarding
the Canada Summer Jobs Program was
passed by the national delegates with an
overwhelming majority and stimulated
much discussion about how to best help
the government understand the challenges

facing businesses within the current system.
Another success in Fredericton for our
chamber, was the roll-out of our national
postcard campaign which easily allows
businesses to make their voices heard
regarding the tax changes proposed by the
Federal Government for SME’s. Further to
this, during our conference, our delegation
was also afforded an opportunity to meet
directly with the Federal Finance Minister,
Bill Morneau, where we emphatically
expressed our members concerns about
these small business tax changes he and
his government are proposing.

All in all, this conference, as well as the
ongoing advocacy efforts which continue
to occur through the perseverance of our
Government affairs committee, will keep
our members’ concerns top of mind with
all levels of government, which hopefully
in time will bear the fruit of more balanced
government policies — enhancing our
business community’s ability to be more
competitive and provide the best footing
possible for business to be a strong pillar
of our thriving community.

Looking beyond advocacy and the
recent national conference, October is
Small business month and seemingly the
perfect time to vote for your favorite local

David Sawatzky
PRESIDENT

businesses nominated for a 2017 Business
Excellence Award. In addition, we will also
be hosting a nominee’s lunch this month
to celebrate all of the successful businesses
given the nod to this prestigious honour in
our community. Like most of our events,
this luncheon will certainly sell out, please
contact the Chamber office to secure
your tickets today!

MEMBER POLICY FORUM
coming Oct 26th

Join the members of the Government Affairs
Committee with the Mission Regional
Chamber of Commerce for a conversation
about whatimportant business issues need
to be addressed at the Provincial & Federal
Level in 2018 and help in creating the basis
for the advocacy efforts of the committee
for the 2018 year.

o Fraser River Management

¢ Remediation Standard on Illegal
substance affected homes

¢ PST On In-Kind Donations

¢ Changes to the Canadian Summer Jobs
Grant program

¢ The committee are currently working

o Bottle Deposit Fairness

o Taxation on Employee Sponsored health
benefits

This is a great opportunity to bring your own
concerns forward or learn more about the
current committee work and lend your own
voice to the table. Light snacks will be provided.

. on the following polices: DATE Oct 26th 2017
Over the past 3 years with the help of the ] ) LOCATION Mission Chamber Board
MRCC Membership, the Government Affairs o Taxfairness for the Sport Entertainment 1ssion Lhamber boardroom
. Industr at 34033 Lougheed Hwy
committee has successfully supported or y TIME 11am-1pm
Allan Main Randy Hawes brought forward the following polices « BC U-tilities minimum notice period for COST Free to MEMBERS
LIAISON, DOM LIAISON to government: rate increases
C.EN.F.
. ]
b v - Contact me today and take advantage of my unique local
\ knowledge - in todays market you need
a professional on your side!

LANDMARK
REALTY

A Move Ahead
604-855-2472 103-32471 Lougheed Hwy, Mission Www.brianrock.ca
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Lacey Developments Ltd. team members, with owners Erik and Lesa Lacey, receive the 2016 Mission Regional
Chamber of Commerce Business Excellence ‘Big Bang Award’.

Spotlight on Excellence:

Contracting customers hit jackpot with ‘Big Bang
Award’ recipient: Lacey Developments Ltd.

by RICK RAKE,
Click Media Works

Lacey Developments Ltd. is a family-
run business with deep roots in the
community and a track record of
excellence famous for successfully
turning clients’ construction dreams
into reality.

From custom homes and renovations
to commercial offices and restaurants
and First Nations projects, the Deroche-
based company owned by Erik and Lesa
Lacey has customers using words like
meticulous, conscientious, reliable,
humble and trustworthy to describe them.

“We still can’t believe we were so
fortunate to find this company that
delivered all our dreams for our home,”
said one delighted customer in a Lacey
testimonial. “Did we hit the jackpot!”

Add this to the company’s volunteer
support ranging from the Blessings

in a Backpack food program for local
children, aiding wildfire efforts, serving
on community and home builders groups
and reaching out to myriad non-profits,
it’s fitting the company and its amazing
team of 35 employees are the recipient
of the 2016 Mission Regional Chamber
of Commerce “Big Bang” Business
Excellence Award.

“It means a lot to us to be recognized
by our peers,” said Lesa, adding that the
18-year-old company was a finalist in the
national and provincial Canadian Home
Builders Association (CHBA) awards and
is a winner of the 2016 CHBA Housing
Excellence Award for Best Whole Home
Renovation. In 2017 the team recorded
five wins in the CHBA Fraser Valley
Housing Excellence Awards, including
Renovator of the Year.

Erik formed the company after
graduating from Hatzic Secondary
School. On the team now are craftsmen

" FALL CLEANUP MADE

with three to 11 years experience, four
Red Seal carpenters, and apprentices,
many who have come through Riverside
College based in Mission. Plumbing,
framing, painting and machining are
all part of their in-house repertoire.

“We are there with the clients from
the permit stage to the finish. We enjoy
seeing their vision come to life,” said Lisa,
the company’s business manager.

“We are focusing our work now in the
Fraser Valley area, but we have done full
service contracting offering beautiful
custom residential and commercial
construction from Mayne Island to
Whistler,” she said.

To contact Lacey Developments
Inc., call 604-826-2215, email lesa@
laceydevelopments.com or click on their
website at www.laceydevelopments.com.

FORESTRY

CHAMBER
EVENTS

October 12th

SAVE THE DATE

ROUNDTABLE WITH

MLA SIMON GIBSON

Join us in a roundtable discussion with Mission’s
MLAs Simon Gibson. Have the opportunity
to question your elected representatives on
provincial policy & initiatives that affect your
organization while learning from others what
impacts their business. Only 20 seats available!
Place: Mission Regional

Chamber of Commerce

Time: 8:00am-9:00am

Price: FREE for members,

light breakfast provided

October 19th

SAVE THE DATE

BUSINESS EXCELLENGE

AWARDS NOMINEE LUNCHEON

Come together as a community to celebrate
the businesses who have had an astounding
2017 year!

This event will give nominees a chance to be
recognized for their achievement, with no cost
to them. Please be sure to book your spot today!
There will also be special guest Scott Armstrong
of Scott Armstrong Limitless. We are excited
to have Scott return to the Mission Chamber
to speak, he is definitely not someone you
want to miss hearing in person!

Place: Best Western

Time: 11:30pm-1:30pm

Cost: $25 members

$35 non-members

Free to Nominees (2)

October 26th

SAVE THE DATE
MEMBER POLICY FORUM
Date: October 26th

Time: 11am-1pm

Place: Mission Regional
Chamber of Commerce

November 16th

SAVE THE DATE

ROUNDTABLE WITH

MP JATI SIDHU

Join our local MP Jati Sidhu for a members
roundtable discussion on topics that are affecting
business in Mission. The topic will be on marijuana
and its effects on the business community. Bring
your concerns, questions and feedback to be
addressed by our local Federal representative.
Place: Chartwell Cedarbrooke Chateau

Time: 8:00am-9:30am

Cost: FREE for member

SPACE LIMITED

December 1st

SAVE THE DATE

CANDLELIGHT PARADE

Santa Claus comes to Mission December 1st !
The free fun rolls out at 7:30pm when the
Mission Regional Chamber of Commerce hosts
its 34th Mission Candlelight Parade.

Reminder that the roads start to close down
at 5pm

Horne St to Park St along the

Lougheed Hwy heading West

To REGISTER for these events visit our
website at missionchamber.bc.ca or call
604-826-6914 or e: member_services@
missionchamber.bc.ca

MISSION REGIONAL
CHAMBER OF COMMERCE,
WHERE YOU WANT TO

BELONG!

Chain Saws eBar & Chain ¢Chain Saw Mills eAxes
eMauls *Safety Equipment sAccessories
LAWN & GARDEN
Riding Mowers & Tractors sLawnmowers
eBlowers ¢Grass & Hedge Trimmers
eTillers eCultivators ®Accessories

SAFETY & FOOTWEAR

RECEIVE A WO0O0D-PRO™ KIT
with the purchase of any eligible STIHL Chain Saw

e Woodsman® Carrying Case
o STIHL Hat
 QOilomatic® Chain

33320 Glasgow Ave., Mission

604.826.8696

“ We Service What We Sell ” (i) Husavarna e BEAR"EAT
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WELCOME TO OUR NEW

MEMBERS

Noble BC
Tel: (604) 820-8733
Email: jarnold@noblebc.ca
Website: http://noblebc.ca

Redemption Salon
Tel: (604) 289-0044
Email: laura@redemptionsalon.ca
Website: http://www.westsideautorepairs.ca

Tamara Bridal
REMAX Little Oak Realty
Tel: (778) 878-4946
Email: tamarabridal@remax.net
Website: http://tamarabridal.com

Murrayville Plumbing and
Heating Ltd.
Tel: (778) 888-6451
Email: Reception@murrayvilleplumbing.com
Website: http://murrayvilleplumbing.com/

“Membership has its benefits!”

execdir@missionchamber.bc.ca
info@missionchamber.bc.ca

Member_services@missionchamber.bc.ca

Kristin Parsons Jo-Anne Chadwick Janessa Derksen
Executive Director Office Administrator and Membership Engagement
Tourism Services Manager and Events

issions:full servicelaw:firm
E since 1978.

““TAYLOR, TAIT,
RULEY & CO.

LAWYERS

| e
&%
¥z

John G. Tait, a.c.
« Divorce & Family Law
+ Wills & Estate Planning
and Litigation

‘A

Gordon D. Taylor, a.c.
« Wills & Estate Planning and Litigation
+ Corporate & Business Law
« General Civil Litigation

Gordon W. Ruley
- Real Estate Transactions
» Commercial Development
« Corporate & Business Law
« Wills & Estate Planning

»

Troy A. Dickson

« Divorce & Family Law

« General Civil Litigation
* Wills & Estates

Chris J. Stenerson
« Personal Injury/ICBC Claims
« Estate Litigation
« General Civil Litigation

Jason A. Hughes
« Wills & Estate Planning
+ Real Estate Transactions
« Corporate & Business Law

33066 First Avenue, Mission
p: 604-826-1266 f: 604-826-4288 e:info@taylortait.com

www.taylortait.com

8375805

We invite YOU to the

BUSINESS EXCELLENCE

AWARDS
NOMINEE LUNCHEON

OCTOBER 19TH 2017 11:30AM -1:30PM

Excellence

Register at Missionchamber.bc.ca

www.missioncityrecord.com

8380725

Symons Tire

Premium Tires and Top-Rated Service
Family Owned & Operated Since 1973

Introducing The
New Michelin
Defender Tire

Travel more kilometers with
the safety you expect. Let
us help with expert service.
Experience the long lasting
value of Michelin Tires.

0,0,
s

SS MICHELIN

A
>
3

20 A
« BRAKE SERVICE « TUNE-UPS « LUBE & OIL « CLUTCHES - ALTERNATORS

* MUFFLERS & EXHAUST « TIRES: ROTATION & BALANCING - WHEEL
ALIGNMENT . SHOCKS & STRUTS « DIAGNOSTICS

604.826.9119

33245 GLASGOW AVENUE
(LOCATED NEXT TO COMMUTER RAIL)

8375807
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THE CHAMBER PLAN ADVANTAGE

Do you know the difference between a
"Pooled” plan and one that isn't?

There are a lot of competitors on the market
today promising lower rates, but here’s what
they're not telling you:

How much of your premiums are going
to pay claims?

With traditional benefit plans you would
be surprised to know that for each dollar
you pay in premiums as little as 65 cents
are going to pay claims. 35 cents is taken
to provide administration, pay commissions
and make a profit.

Remember that most insurers today are
publically traded companies that pay
dividends or profits to Share Holders. This
is great if you are a Share Holder but not so
much if you are a Policy Holder.

INSURANCE AVAILABLE TO ALL
INDUSTRIES INCLUDING. ONE PERSON
FIRMS, HOME BUSINESSES AND FARMS

Chambers of Commerce
Group Insurance Plan”

BOUTIQUE

Thant you forv nominating us
for the 2007 Business Exeellence
Cwends (Powers ofy Small’

e Artificial Nails

e Natural Nails

¢ \Waxing & Threading

e Eyelash Extensions

e Eyelash Lifts

* Men's/Women's
Manicures and
Pedicures

Here's the advantage of the Chamber Plan

By pooling your claims, 100% or more of each
premium dollar is used to pay claims, which
means, if your claims exceed the amount of
premiums you have paid, the Chamber Plan
will subsidize the shortfall. The Chamber Plan
spreads the risk between all Firms across
Canada; itis a Not-For-Profit Corporation with
more cost effective administration therefore
the plan can afford to pay out more than you
pay in. For Firms with less than 10 employees
your claims experience will not be used to
determine your premiums.

So why not get the most out of your premium
dollar by choosing the Chamber Group
Insurance Plan.

For more information on the Chamber Insurance

plan contact Lucas Hart at 604-607-7353 or
call the Chamber office at 604-826-6914.

CHAMBER MEMBERS
RECEIVE EXCLUSIVE RATES

BUSIN

WILLS

sm

COMMERCIAL LITIGATION
EMPLOYMENT LAW
PERSONAL INJURY | ICBC

FAMILY LAW
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ARE YOU READY TO
EXPLORE?

LEARN HOW CHAMBER
MEMBERSHIP IS AN
EFFECTIVE STRATEGY FOR
YOUR BUSINESS.

M“Quarrie

REAL ESTATE

ESS LAW

COMPREHENSIVE
LEGAL SERVICES in

MISSION

& ESTATES

SARA MORSE

orse@mcquarrie.com

ELYSSA LOCKHART

elockhart@mcquarrie.com

KEVIN HYDE

khyde@mcquarrie.com

CONTACT US IN

MISSION 604.820.1213 OR SURREY 604.581.7001

© 2017 McQuarrie Hunter LLP
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