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oo The Facts

The impact of the COVID-19 pandemic on library operations is reflected in the data below.

Circulation|11.3 million Computer & Wireless Sessions | 680,000 Locations in
Franklin County

User Visits | 2.2 million Web Visits| 7 million 11105 1111111110 111111 111111 1111
1181991119911 19111991 1 1111 1

Cardholders | 580,000 eContent Use | 3 million

Kids Cards Issued 12,000 Social Media Followers | 97,000

Central Ohio library .
systems sharing books ‘“ﬁ
l',x"'

HEI.P'NG CH".DREN SUBCEED and materials

SCHOOL HELP SUMMER READING CHALLENGE

23,000 visits from K-12 students who 22,000 «kids, teens and adults read over

sought help with schoolwork. the summer to keep skills sharp.

VIRTUAL READY FOR KINDERGARTEN CLASS ~ WINTER READING CHALLENGE RS

600 preschoolers and 100 teachers 3,800 K-12 students read over the winter.

participated in our virtual pilot program. {& & & &\ %
& A A AR

Schools receiving
our Book Delivery Service

JOB HELP

9,600 connections made to resources and services, in partnership with local and national -
organizations, to help our customers become part of our local workforce. .
+ 61,000 Books
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17 Libraries Strong

We've partnered across central Ohio to give
you access to so much more.

* Alexandria Public Library » Pataskala Public Library

» Bexley Public Library * Pickaway County Library

* Columbus Metropolitan Library * Pickerington Public Library

» Delaware County District Library * Plain City Public Library

* Fairfield County District Library * Southwest Public Libraries

* Grandview Heights Public Library * Upper Arlington Public Library
* Granville Public Library * Wagnalls Memorial Library

* London Public Library * Worthington Libraries

* Marysville Public Library
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“A THRIVING COMMUNITY WHERE
WISDOM PREVAILS.”



Our Purpose
—To reading —

resources, and

o[\ [=eal people.
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History of the Hilliard Branch

/|
.-'-/'#"’
| A

‘_‘Opened in- 1960 - Opened in 1978
3730 Main Street 5657 Scioto-Darby Road

Opened in 1996
4772 Cemetery Road
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4500 Hickory Chase Way

Open: Monday — Thursday 9 am - 9 pm,
Friday and Saturday 9 am - 6 pm
Sunday 1 -5 pm
Cf]w] columbusiibrary.org | 614-645-2275 (f ot



Welcome to the Hilliard Branch!

Hilliard is the largest and the busiest of Columbus Metropolitan
Library’s 22 branch locations.

Over the past 10 years, Hilliard has averaged 1.69 million items
checked out and 374,000 visits a year.

Highs of 1.97 million items checked out and over 500,000
visitors in 2019.

On average this summer we saw 1,190 visitors a day.

The physical collection size is approximately 85,000 items.
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June 18, 2018 - People crowd the lobby of the Hilliard branch of the Columbus Metropolitan Library
during a dedication ceremony Thursday. The 63,000-square-foot facility, the largest branch in the library
system, has triple the space of the suburb’s former library. [FRED SQUILLANTE/ DISPATCH]
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CML Strategies

STRATEGIC FOCUS OUTCOMES

YOUNG MINDS

Encourage learning
and growth

A foundation for
a successful life

MY LIBRARY

Anticipate changing
customer needs

A library that
works for me

LIFE SKILLS

Identify challenges and
provide opportunities

A community that
reaches its potential
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Digital Downloads

eBooks & Audiobooks
Comic & Graphic Novels OverDrive

Films & Documentaries

Movies for Kids kanopy

Movies & Music

Digital Magazines

Free with your library card at columbuslibrary.org/econtent

0 ( COLUMBUS
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My Library: Meeting and Study Rooms

One large and two medium-sized meeting rooms. (30-80 person
capacities)

11 reservable study rooms (2-4 person capacity)
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Young Minds: Storytime
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Young Minds: Ready for Kindergarten
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Young Minds: Reading Buddies
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Young Minds: School Help

AREER
10 AND THROUGH COLLEGE AND C
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Young Minds: Summer Reading Challenge

-
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Life Skills: Computer Training
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Life Skills: Computer Training

This fall we will again offer hands-on introductory classes on
Microsoft Word and Excel.

We also are piloting a program for older citizens on using library and
other common apps on their phones.

Library provides computer training 24/7 at the library or from home
through digital resource subscriptions such as Northstar Online
Learning and Linkedin Learning.

. ﬁ u columbuslibrary.org | 614-645-2275 (f; E‘%ﬁnﬁmu




Life Skills: ESOL and Citizenship Classes

For many years we have partnered with Delaware Area Career
Center to offer 2 levels of ESOL (English as a Second Language)
classes through the Aspire Program.

This summer we began offering Citizenship Classes in partnership
with CRIS (Community Refuge and Immigration Services)

« C O @ cisohioorg/about @ % »0@ :

@ Home|MycMLIC.. @ Loginto SimplyRe.. (§) Columbus Metropo.. @ SAM™ Interface Lo... [Bl (5) Health Screenin... 3§ Login | Tableau Onki.. (§) Niche ] Overflow Needs Ch.. ) Inventory Tracking... il 01.2022 January_Hi

About Services Get Involved Resources News Contact Us I

CRIS

(B Community Refugee
CRIS & Immigration Services

Our Mission
[ f]w]d]e
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Business Resources

Premium subscription databases on our website:
« Business Research

Mergent Intellect

MERGENT

dunQbradstre

Industries North America Sales & Marketing Industry Prospector International

FULL PROFILE | CALL PREP SHEET

Mobile Food Services

New! View More News & Social
Quarterty Industry

Nerts NAICS CODES; 722330
SIC CODES: 5963

TOOLS

6.27.2022
Call Prep Sheet

Print Friendly

Industry Growth Rating

POF Version Industry Overview

Copy/Paste Version Companies in this industry prepare meals and snacks for immediate

from d vehicles or carts, such as food AT =
tnucks, ice cream trucks, mobile concession stands, and hot dog carts, No major
ccompanies dominate the industry. [ ]

Streat foods represent a significant part of urban food consumption for millions of
Jow-and-middie-income consumers in urban areas on a dally basis, according to
the Food and Agriculture Organization (FAO) of the United Nations. Street food
selling provides a regular source of income for millions of people In developing
countries.

Demand: depends on consun
porsonal income
Neod favorable locations, off
Risk: complex regulatory env

Business Plan Builder

View Al Indusiry Overview o/

Browse by

Dasic Soarch  Agvanmn smpes

Small Business Reference

Center

New Entrepreneurs Experienced Business Owners Nonprofits

10 know to write bylaws,
secure funding, and budd your organization.

Explore your intereats and determine your bast
‘opportunitios, Take your busine: and walkit
Ehnough the steps nocessary for getting it unded,

Eighty parcent of it Brough their
st yoor, but oy 55 parcent maka t 1o fivo. Gat he
planning resources you need ta jin 1he ong-eren
successes

GETSTARTED (3)

 Smak Business Type Business Basics Stark-Up Kit & Business Plans
L I
mn. &P Logal Ferma.
Business G Busirsas
Plan ° S
T
T

Dusingas Buyout
8 Bluonioa a Sl Acieermenn

Comlate uste 10

Mow 10 Wrke a Dusness
oy Buvina & Business
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Business Resources

Premium subscription databases on our website:
« Market Research

Use DemographicsNow to:

« Scan new markets
+ Stratogize marketing and mossaging programs

« Develop, plan, and analyze franchise territories

DemographicsNow:

= Mosaic Market Segmentations
»EXPErIN.

B B07 B08 B09 B10

Flourishing Families

Affluent, middle-aged families and couples earning prosperous incomes and living very comfortable,
active lifestyles

Chal

Head of ¢

Type of
I n 1+ I household age ﬂ property D (
1 36-45 Single family
204 31.8% 121]95.6%

Household  § Household
income ] EZ

f]¥]d.e]
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s Business Reference Library -

About this Publication

Best ot

12"ed. American Money Series East Patchogue, NY: New Strategist Press, 2017. 706 pp.

Based on data collected from the Bureau of Labor Statistios’ 2014 Consumer Expenditure Survey. this report analyzes
ndn oducts and 8. Idontifies which households spond

[ RNEESE  the most on those products and sorvic which the largest share of spending. Also Included is & product-
by-product analysin of spending tronds before and aftor the Groat Recession, and & prediction of future trends.

[ New Stratogist |
-
About This Publication  Tablo of Contents  Book Index  List of lustrations

Twe: Best Customers: Demographics of Consumer Demand

Reference Solutions

J.S. Consumers / Lifestyles Database
Quick Search Advanced Search

Collapse All Select All Contacts per Household

© Name

@ Al per Household
L) Name ) One per Household
© Phone Clear Bield(s)

| Phone
| Area code

Map Based Search
| City 7 seate | Apparel / Fashion /

9 ( 7w 7 sel
| Metro Area () Arts / History / Sclence

] 2iP Codes () Books / Magazines
) County: () Charitable Donor
1#11) Cooking / Wine
Census Tract 4= R e
Radiu:

(
(

© Geography
(

(

(

(

(

(

C () Mobbies / Crafts / Sewing
() sereet Address (] Mealth / Diet / Fitness
) Neighborhood 4

© Housing Selections  «”

) estimated Home v,
) estimated Home Income
Contacts per Household

() Pets/An
(] Photography

(] Politics / Religion / News

# () Purchase Behavior

() sports

() Technology / Entertainment
0 Travel

© Uifestyles v

Utestytes

LIBRARY
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Business Resources

Premium subscription databases on our website:

« Skill-building

LinkedIn Learning

Your library invites
you to LinkedIn
Learning

Choose from thousands of online courses to
learn in-demand skills from real-world industry
experts. Get started with your library card.

fLearninG

[[fJLEARNING —

Browse

882 Results for “e-commerce”

Q_ e-commerce

Content by ¥ Time to Complete ¥ Level ¥ All filters

COURSE
Ecommerce Fundamentals

POPULAR

[} Linkedin - By: Patrick Rauland - Nov 2021

> 1h 23m 42s left

Browse | Business

Small Business and Entrepreneurship

Whether you're building a company or working as a freelancer, acquire the skills you need to manage your business, sell your products and services,
and create a business strategy to help you achieve your goals.

Explore Small Business and Entrepreneurship topics

Design Business Entrepreneurship Freelancing Music Business Photo Business Small Business Finance

Small Business Management Small Business Marketing Small Business Sales Web Design Business

351 Results for *Small Business and Entrepreneurship”

LEARNING PATH

Become a Small Business Owner

[ Linkedin - sui 2019

Sort by: BestMatch w

Save

94,430 Ieorners - Skills: Entrepreneurship, Mansgement
. COLUMBUS
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Organizations
 Columbus Small Biz Hub

Keywords More

..S,SA?L'-“"“”‘ About v Events News  Lists
e

L

@ coLumsUs

@ svaLL

@BIzHus

Welcome to the Columbus Small Biz Hub
Find Resources

Connect with other Businesses

Grow your Business

can thrive. The Hub ai PP
jobs and

PP grow your

s

Small Business
Develo Centers
c unity College

Your small business
resource in Central Ohio.

ou are exploring a new ide: nin business for 30 y

u through starting, sustaining and growing a profitable bus

e i

f]¥]d.e]

5B

US. Small Business
Admanistration

ommunity

Small Business Administration

SBhentspicl ForPatnes Newsroom Contatls Q

Business Guide ~ Funding Programs  Federal Contracting Learning Platform Local Assistance  About SBA

Start your
businessin 10

steps

F] _
A
ey

Columbus SCORE

SEE THE GUIDE

SIRE I
Columbus OH  Free Business Mentoring in the Greater Central Ohio area

Get Free Confidential Business
. .= Advice from Experienced Local
Mentors!

We listen to your business challenges and help maximize your
potential for success by connecting you with free local mentors,
workshops, training, and educational resources.

Request Free Advice For Your Business »

NEW! Nonprofit Program »

COVID-19 Resources »

Espand

COLUMBUS
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Comprehensive Print and
Digital Resources

Available at the Library

Available on
Overdrive/Libby

Available using
Press Reader

Bloomberg

Columbus Business First
(Librarian can access
online; Reference @ Main)
The Economist
Entrepreneur

Fast Company

Fortune

Harvard Business Review
Inc.

Inventor's Digest
Kiplinger's Personal
Finance

Kiplinger's Retirement
Report

New York Times

Wall Street Journal

Business Today
The Economist
Entrepreneur

Fast Company
Home Business
Inc.

Kiplinger’s Personal
Finance

Money

Money Week
Newsweek
Newsweek International
NZ Business &
Management

Wired

and more...

(through website or app)

Business Day
Fast Company
Forbes

Inc.

The Insider
Money
Newsweek
Foreign language
magazines and
newspapers on various
topics

and more...

f]¥]d.e]
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Classes In-person and Online
via Crowdcast

Our Upcoming Schedule

Title Date/Time

Aug. 30, 2022
from 12:00-1:00 pm.

Sept. 28, 2022 from

Social Media 201: Expanding Your Reach

Introduction to the Foundation Directory

12:00-1:00
_ Oct. 26, 2022 from
Know Your Customer: Consumer Market Research 12:00-1-00
_ : : .. Nov. 15, 2022 from
Level Up: Business Skills Edition 12:00-1:00 pm

Register at:
https://www.crowdcast.io/columbuslibrary

[i u columbuslibrary.org | 614-645-2275 (f' FIETROPOLITAN
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https://www.crowdcast.io/columbuslibrary

One-on-One Help

Reserve-An-Expert:

« Get virtual help from a librarian on using business
resources to answer your research gquestions

« https://www.columbuslibrary.org/job-help/

Legal Help:
« Meet with a pro-bono attorney about your legal questions
 Visit www.columbuslibrary.org/events and search for
“Legal’
« Attorney Mindy Yocum at Main Library
« Every other Monday, from 4:00-6:00 PM
* One Sunday a month, 2:30-4:30
* Legal Aid Society at various branches, multiple times/dates

COLUMBUS
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https://www.columbuslibrary.org/job-help/
http://www.columbuslibrary.org/events

Need a library card?

« Apply online to receive a card number by email in 2-4 days,
and a card in 2-3 weeks www.columbuslibrary.org/apply-
library-card/

 Or, stop by any branch with a photo ID to get a card on the
spot

» And while you're in one of our many branches, you can utilize our
meeting and work spaces, wi-fi, and printers or check out a mobile
hotspot

COLUMBUS
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http://www.columbuslibrary.org/apply-library-card/

Questions?

amclanahan@columbuslibrary.org

business@columbuslibrary.org

Please be In touch!
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Thank You
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