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Current CNAs

As of August 11, 2023, there were 14,143
active CNAs in the New Mexico Nurse Aide
Registry. NM CNAS

e 40% are from New Mexico 40%

« 60% of the New Mexico workforce
comes from other states.
* 44% come from 4 specific states Non-NM CNAs
* 16% from Texas 60%
*  10% from Louisiana
*  10% from Florida
* 8% from Mississippi
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Demand on Workforce

* CNAs provide services in Long-  * CNAs also provide services in

Term Care settings. Acute and Continuing care
68 skilled nursing facilities and settings.
nursing facilities * 55 hospitals
» 227 assisted living facilities * 92 home health agencies

e 70 hospice agencies
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How do we keep CNAs working?

TOP 3 REASONS CNAS STAY

ENJOY WHAT THEY DO LIKE HELPING OTHERS FEELTHEY MAKES A
DIFFERENCE
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How are we failing CNAs?

TOP 4 REASONS CNAS LEAVE
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NEED HIGHER STAFFING IMPACTS SHARED DON'T FEEL
SALARY WORKLOAD ACCOUNTABILITY VALUED OR
RESPECTED
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Barriers to Performing Job Duties

86%
56%
50%
42%
I 28%
Inadequate Lack of supplies  Lack of support  Unfriendly work Lack of
staffing and resources from environment  Communication

management
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Bed-to-Office Work Culture

* Prioritize direct hands-on staff

* Ask questions and listen

e Set up Mentorship Programs

e Staff recognition

* Be fair, consistent and follow up
* Be present!
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