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* A “Resident Council” is an
independent, organized group of
people living in a long-term care facility
that meets on a regular basis to discuss
concerns, develop suggestions on
improving services or resolve
differences in their home. Every
Resident Council is different, due to
differences in both the residents who
participate and in the support from the
facility. Usually residents who are able
to, speak up for those who cannot.

* The lives of long- term care residents are
heavily controlled by laws, rules and
policies set by the government and facility.
Compromises in lifestyle become
necessary due to health problems and the
close quarters in which residents live.
These compromises and controls can make
residents feel like their opinions and
preferences do not matter. Many long-
term care residents are not content to give
up control over their lives. They want an

e active role in life and the chance to

influence decisions which affect them. A

Resident Council gives them that chance.
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* Meetings are scheduled at regular times and locations.
* Meetings include a planned agenda.

* Meetings are conducted in an orderly way giving
everyone who wishes to speak an equal opportunity.

* Basic parliamentary procedures can keep the meeting
organized and allows all residents to participate in the
decision-making process.

* Staff persons, family members, POAs and ombudsmen
attend council meetings only if invited and approved by
every resident council member — not by majority vote.

* Resident leadershipis preferred; however, an
interested, committed staff person or volunteer can
provide leadership.

* https://ltcombudsman.org/uploads/files/support
/[hi-resident-council-brochure.pdf

7N\

* Do you get to choose where you live?
* Do you get to choose what you eat?

* Do you get to choose the temperature
in your house?

* Do you get to choose the people you
socialize with?

* When you make decisions in your life
do you want them to be ignored?

* You answer now....Does it really make a
difference?
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» Connections — to family, to friends, and to
the community — are essential components
of good health and quality of life for
residents. The months of restrictions on
visitation in long-term care facilities and the
inability of residents, families, and friends
to be together during the coronavirus
pandemic has emphasized the importance
of connection, of relationships, and the
impact they have on all of our well-
being. During this crisis, many creative
ways of staying connected were shared
that can be replicated and built upon in all
communities.
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2 * At the beginning of the pandemic
ALTSD Ombudsman program as well as
the NMHCA issued tablets to each of
the Long-Term Care Facilities. This
included all nursing homes as well as
Assisted Living Communities. Some
facilities depending on size received
more than one. All the tablets have wi-
fi capability.

* Facilities can use these to assist their
residents in having a virtual visit with
their loved one.

* This also allows them to attend
religious services if they choose.

Video chat, FaceTime, text, and
email with family and friends
outside of the facility.

Set up Skype, Zoom, or FaceTime
so residents can communicate with
each other within the facility.

If facility staff assist in setting up
equipment, request that they leave
" the resident's room, so socializing
£ can be done privately.
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E

Many residents have cell phones. If
they do you might make sure they have
the ability to charge them.

For those who have difficulty hearing
turn up the volume of both the ringer
as well as voice.

Telephone connections are sometimes
better than virtual. This might be the
case in someone that has vision
difficulties. This would be the opposite
if someone had hearing difficulties.
With a virtual visit they would be able
to see their loved one.

Window visits are very important as well.

When someone is having a window visit
you want to make sure the window is
clean.

You also want to get the resident as close
as comfortable to the window.

Baby monitors seem to work very well
when having a window visit. Many times
better than cell phones.

Family members with the permission of
the facility administrator can even
decorate the outside of the window.

Some activities departments have even
put up large decorations every few
windows. Examples: hay bales and scare
crows or even other seasonal decorations.
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* Only you and your facility can make the
determination as to how often and
how long. Please remember when you
are scheduling don’t make your
residents wait an extended period of
time. Remember what population we
are caring for here. If the thought pops
into your head that you really don’t
have time or you don’t feel like it
today; you get to go home at the end
of the day and see your family. They do
not. If the scheduling becomes
unreasonable you will probably get a
call from your friendly Ombudsman.

* What do you call a cow laying on the
ground?

* You have to wait for the presentation
to get the answer.







