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DAY 1:  
 
MODULE TIME HOURS 
Module 1: Course Intro & Preview Case Study 
This module will discuss the overall objectives of the course and 
introduce the case study scenario that will be referenced 
throughout the course. 

8:00 – 8:45 AM 0.75 

   
Module 2: Industry History & Overview 
This session will provide a brief overview of the beginnings of 
the aviation insurance industry along with a timeline of 
significant events in the development of aviation insurance 
coverages. 

8:45 – 9:30 AM 0.75 

   
Break 9:30 – 9:45 AM — 
   
Module 3: Aviation Risk Management 
This session will provide the student with an overview of the risk 
management process, the tools used to identify risk and the 
various methods utilized to deal with risk in the aviation industry. 

9:45 – 10:45 AM 1.0 

   
Module 4: Aviation Insurance Law & Contracts 
This module will discuss contract law and how and why contracts 
are utilized in the aviation industry as a risk transfer method. 

10:45 – 11:45 AM 1.0 

   
Lunch 11:45 – 1:00 PM — 
   
Module 5: Hull & Liability Insurance 
This module will delve specifically into aviation insurance policies 
and discuss the important differences between those contracts 
and the more standardized ISO contracts used in other industry 
segments. It will also point out the differences between policy 
wordings and how they can affect coverage. 

1:00 – 2:30 PM 1.5 

   
Break 2:30 – 2:45 PM — 
   
Module 5: Hull & Liability Insurance (Continued) 2:45 – 4:45 PM 2.0 
   
Day One Recap / Q&A 4:45 – 5:45 PM 1.0 
   
 Total Day 1 

Hours 
8.0 
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DAY 2:  
 
MODULE TIME HOURS 
Module 6: Aviation CGL Insurance  
This session will discuss the commercial general liability policy, 
how it is modified to adapt to the unique requirements of the 
aviation industry and the various coverages available under the 
CGL policy form. 

8:00 – 9:30 AM 1.5 

   
Break 9:30 – 9:45 AM — 
   
Module 6: Aviation CGL Insurance (Continued) 9:45 – 11:15 AM 1.5 
   
Lunch 11:15 – 12:15 PM — 
   
Module 7: Related Aviation Coverage  
This section will present other aviation policy coverages needed 
by most commercial aviation operators to include workers’ 
compensation, property insurance, business auto, etc., all in the 
context of the aviation operator. 

12:15 – 1:45 PM 1.5 

   
Break 1:45 – 2:00 PM — 
   
Module 7: Related Aviation Coverage (Continued) 2:00 – 2:30 PM 0.5 
   
Break 2:30 – 2:45 PM — 
   
Module 8: Case Studies 
This section will focus on actual claims scenarios provided by 
aviation claims managers from around the industry to see how 
the aviation coverage responds to a particular accident or 
incident. Helpful best practices are shared so that risk managers 
and aviation insurance professionals can prevent claim problems. 

2:30 – 3:30 PM 1.0 

   
Break 3:30 – 3:45 PM — 
   
Course Recap / Q&A 
This time is set aside to review the course material and work with 
students in applying the principles and concepts presented to an 
actual business such as the one presented at the beginning of the 
course. The focus is on risk identification, and both insurance 
and non-insurance solutions available to deal with the risk. 

3:45 – 5:45 PM 2.0 

   
 Total Day 2 

Hours 
8.0 

  
Total Course 
Hours 

 
16.0 

 
  




