Feature Friday: Terms & Disclaimer

Feature Friday is a paid sponsorship opportunity offered by the Greenville Chamber. While
this eblast is sent by the Greenville Chamber on behalf of our Investors, the content,
design, and messaging are provided entirely by the sponsoring organization.

1. Content Approval & Right of Refusal

The Greenville Chamber reserves the right to review, edit for clarity, or refuse any content
submitted for a Feature Friday eblast. We maintain sole discretion over what is appropriate
for our audience. If a design or message is rejected, the sponsoring member will be given
the opportunity to revise the content to meet Chamber standards.

2. Messaging Restrictions

To maintain the professional integrity of our communications and ensure a positive
experience for our subscribers, the following types of messaging are strictly prohibited:

¢ Political Advocacy: Endorsements of specific candidates, parties, or controversial

legislative stances.

o« Discriminatory Content: Any language or imagery that promotes hate speech,
discrimination, or harassment based on race, religion, gender, sexual orientation, or
disability.

e Misleading Claims: False advertising, "get-rich-quick" schemes, or
unsubstantiated medical/financial claims.

« Inappropriate Imagery: Content that is vulgar, violent, or sexually explicit.

e Competing Interests: Messaging that disparages other Chamber members or
directly conflicts with the Chamber’s mission and values.

3. Liability & Endorsement

e No Endorsement: Distribution of a Feature Friday eblast does not constitute an
official endorsement or recommendation by the Greenville Chamber of the
products, services, or views expressed by the sponsor.

e Accuracy: The sponsoring member is solely responsible for the accuracy of the
information provided, including pricing, dates, and contact information.

e Copyright: By submitting a design, the member warrants they have the legal right to
use all logos, images, and fonts included in the creative.

For questions about these policies, please contact Liz Horton, Greenville Chamber COO.
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