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Get on-the-go plan info 
See how you can access your plan with myuhc.com  
and the UnitedHealthcare app. 

Watch video: Digital tools to manage your plan (3:12)

It’s easier to connect to your plan
Your benefits include personalized digital tools to help you check on your plan whenever 
you want, which may help make it easier to stay on top of your benefit details.

Your personalized digital tools — the UnitedHealthcare® app and myuhc.com® — give you quick access to 
resources designed to help you:

•	 View benefit info, claim details and account 
balances

•	 Search network providers and facilities for the 
type of care you may need

•	 Quickly compare cost estimates before you get 
care, which may help you save money

•	 Learn about covered preventive care

•	 Access your health plan ID card and add your plan 
details to your smartphone’s digital wallet

Once your plan begins, you can download the UnitedHealthcare app to connect with your plan while you’re 
on the go or sign in from home with myuhc.com.

http://myuhc.com
https://e-i.uhc.com/plan-management?cid=EI_OE%7CEI%7CSB%7CCTM%7COE_Videos%7CNA%7CNA%7CSite_Visits%7C2023_05_22%7CPlan_Management
https://e-i.uhc.com/plan-management?cid=EI_OE%7CEI%7CSB%7CCTM%7COE_Videos%7CNA%7CNA%7CSite_Visits%7C2023_05_22%7CPlan_Management
http://myuhc.com
http://myuhc.com


Simple ways to help you save
Here are a few good-to-know things you can do to help you get more out of your health plan.
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Stay in the network
The doctors and facilities in the network may have agreed to provide services at a 
discount — so visiting an out-of-network provider could end up costing you more for care 
or may not be covered at all. Sign in to myuhc.com > Find Care & Costs to locate:

•	 Labs

•	 Hospitals
•	 Mental health 

professionals
•	 Network providers

Shop around
With such a wide variety of services — from minor procedures to major surgeries — it’s a 
good idea to check approximate pricing first. Visit myuhc.com > Find Care & Costs to 
estimate your costs.

http://myuhc.com
http://myuhc.com


http://uhc.com/health-and-wellness/preventive-care
http://myuhc.com
http://myuhc.com
https://e-i.uhc.com/importance-of-a-pcp?cid=EI_OE%7CEI%7CSB%7CCTM%7COE_Videos%7CNA%7CNA%7CSite_Visits%7C2023_05_22%7CImportance_of_a_PCP
https://e-i.uhc.com/importance-of-a-pcp?cid=EI_OE%7CEI%7CSB%7CCTM%7COE_Videos%7CNA%7CNA%7CSite_Visits%7C2023_05_22%7CImportance_of_a_PCP
https://e-i.uhc.com/importance-of-a-pcp?cid=EI_OE%7CEI%7CSB%7CCTM%7COE_Videos%7CNA%7CNA%7CSite_Visits%7C2023_05_22%7CImportance_of_a_PCP


Referrals
If your ID card says, “Referrals Required,” have your 
PCP send us an electronic referral before you make an 
appointment with a specialist or other network provider. 
Without it, your care may not be covered and you may 
end up paying more. To learn what services require 
referrals, or to confirm that a referral has been made, 
sign in at myuhc.com > Coverage & Benefits.

Here’s an example of how a typical health plan works
Let’s take a look at an example of how a typical plan works when you receive care from a network provider.  
Your plan may be different than this example, so to find your specific details, go to myuhc.com > Coverage & Benefits.

At the start of your plan year, you pay 
100% of your covered health services 
until you meet your deductible, which 
is the amount you pay before your plan 
starts sharing costs.

Now, your health plan starts 
to share a percentage of the 
costs with you — this is your 
coinsurance.*

Here, your plan’s got you covered at 100%.  
Your out-of-pocket limit is the most you  
could pay for covered services in a plan year  
— copays and coinsurance count toward 
this.

You pay 100%* Your plan pays 100%You pay  
  20%

Your plan pays 80%
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See a plan in action 
Take a look at how copays, deductibles and more work 
together throughout your plan year. 

Watch video: How a health plan works (1:37)

Here’s what to do if you need:

Hospital care
Talk to your PCP first to determine which hospital in 
your network can meet your medical or surgical needs. 
You or the admitting physician may be required to 
notify us before you’re admitted.

Prior authorization
Your plan may also require prior authorization, sometimes 
called preauthorization, before you receive certain services. 
Call the member phone number on your ID card or sign 
in at myuhc.com > Coverage & Benefits to check if prior 
authorization is needed.

Along the way, you may also be required to pay a fixed amount — or copay — each time you see a provider.

*Your deductible and coinsurance may vary by plan or service. This example is for illustrative purposes only. Please refer to your official plan documents for coverage details.

Plan start Deductible reached Out-of-pocket limit met

http://myuhc.com
http://myuhc.com
https://e-i.uhc.com/how-a-health-plan-works?cid=EI_OE%7CEI%7CSB%7CCTM%7COE_Videos%7CNA%7CNA%7CSite_Visits%7C2023_05_22%7CHow_A_Health_Plan_Works
https://e-i.uhc.com/how-a-health-plan-works?cid=EI_OE%7CEI%7CSB%7CCTM%7COE_Videos%7CNA%7CNA%7CSite_Visits%7C2023_05_22%7CHow_A_Health_Plan_Works
http://myuhc.com


Compare options, help keep costs down
Getting care at the place that may best fit your condition or situation may save you up to $2,500 compared to an 
emergency room (ER) visit.*

Care options 
to consider

Primary care  
provider (PCP) 24/7 Virtual Visits Convenience care Urgent care Emergency room

The provider who may 
know you best

A care provider over the 
phone*** or by video

Nurse practitioners and 
physician assistants at 
retail pharmacy clinics

Physicians and care 
teams at walk-in clinics

Physicians and 
care teams at 

hospital emergency 
departments

Average cost* In-person: $175 
Virtual: $99 or less**  Less than $54† $100 $185 $2,700

Allergies

Bladder infection/UTI

Broken bone

Bronchitis

Chest pain

Cough

COVID-19 symptoms

Earache

Fever

Flu/common cold

Migraine/headache

Muscle ache/sprain

Pinkeye

Shortness of breath

Sinus infection

Skin rash

Sore throat

Stomach pain (nausea, 
vomiting, diarrhea)

Yeast infection

 Indicates the care option to consider for the common conditions listed above

START HERE

To learn more, visit uhc.com/quickcare
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*2022: Average allowed amounts charged by UnitedHealthcare Network Providers and not tied to a specific condition or treatment. Actual payments may vary depending upon benefit coverage. (Estimated $2,500 difference between the average 
emergency room visit, $2,700 and the average urgent care visit $185.) The information and estimates provided are for general informational and illustrative purposes only and are not intended to be nor should be construed as medical advice or a 
substitute for your doctor’s care. You should consult with an appropriate health care professional to determine what may be right for you. In an emergency, call 911 or go to the nearest emergency room.
**Virtual primary care are services available with a provider via video, chat, email, or audio-only where permitted under state law. Virtual primary care services are only available if the provider is licensed in the state that the member is located at the 
time of the appointment. Virtual primary care is not intended to address emergency or life-threatening medical conditions and should not be used in those circumstances. Services may not be available at all times, or in all locations, or for all members. 
Certain prescriptions may not be available, and other restrictions may apply.
***Data rates may apply.
†The Designated Virtual Visit Provider’s reduced rate for a 24/7 Virtual Visit is subject to change and may apply after the deductible according to plan design. Check your official health plan documents to see what services and providers are covered  
by your plan.

http://uhc.com/quickcare


http://myuhc.com
http://myuhc.com
http://myuhc.com
https://e-i.uhc.com/learnaboutoptumrx
https://e-i.uhc.com/learnaboutoptumrx
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As part of your health plan benefits, you can 
sign up for wellness programs and health 
support services. To learn more about any of 
the programs below, visit myuhc.com.

Health and wellness benefits powered by care

Cancer Support

Support for dealing with cancer
This program connects you and your family to education, 
resources and emotional support. Access highly rated 
physicians and providers, a personal advocate, information to 
help you make informed health care decisions, social worker 
support and more.

Behavioral Support

Tap into behavioral health support
Get connected to self-help digital tools, in-person or virtual 
behavioral health providers and other resources that may help 
with a variety of concerns, such as stress relief, depression and 
anxiety, relationship difficulties, grief and loss, medication 
management, alcohol and drug use, compulsive habits, eating 
disorders and more. 

24/7 Virtual Visits

Get care, virtually anywhere
With 24/7 Virtual Visits, you can connect to a care provider by 
phone or video* through myuhc.com or the UnitedHealthcare 
app. Providers can treat a wide range of nonemergency health 
conditions — from flu and pinkeye to migraines and more — and 
may even prescribe medication as needed.**
*Data rates may apply.
**Certain prescriptions may not be available, and other restrictions may apply.

http://myuhc.com
http://myuhc.com






http://UHC_Civil_Rights@uhc.com
http://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/civil-rights/filing-a-complaint/complaint-process/index.html









