Privacy Policy — Brea Chamber of Commerce
Effective Date: April 1, 2026

Introduction

The Brea Chamber of Commerce (“Chamber,” “we,” “us,” or “our”) is committed to protecting your
privacy and handling personal information in a transparent and responsible manner. This Privacy
Policy explains how we collect, use, disclose, and protect personal information through our website,

membership platform, applications, event registrations, and payment systems.

Information We Collect

We collect personal information in connection with membership, applications, programs,
communications, and transactions. This may include contact details, business and professional
information, membership and application data, event registrations, login credentials, payment-
related data processed by third parties, and website usage data collected automatically.

How We Use Your Information

We use personal information to administer memberships, process applications and payments,
manage events and programs, provide communications, improve services, and meet legal or
operational requirements.

Membership Applications & Accounts

Membership and application data is managed through GrowthZone (formerly ChamberMaster).
Access to this information is limited to authorized Chamber staff and approved service providers.

Payments & Financial Information

Payments made through our website are processed securely through GrowthZone Pay and Stripe.
The Chamber does not store full payment card or bank account numbers on its systems.

Sharing of Personal Information

We do not sell personal information. Information may be shared with service providers, payment
processors, or authorities when required by law.

Retention of Information

Personal information is retained only as long as reasonably necessary for business, legal, or
regulatory purposes.

Your California Privacy Rights

California residents have the right to request access to, correction of, or deletion of personal
information, subject to applicable legal exceptions.



Security

We use reasonable safeguards to protect personal information, though no system can be guaranteed
to be completely secure.

Children’s Privacy

Our services are not directed to children under 13, and we do not knowingly collect information from
children.

Updates to This Policy
This policy may be updated periodically. Changes will be posted with a revised effective date.

Contact Information
Brea Chamber of Commerce
Mailing Address: 3 Pointe Drive, Suite 103, Brea CA, 92821

Email: Answers@BreaChamber.com
Phone: (714) 529-3660
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