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Improving Access to Transportation Options in Rural and Northern Ontario
Through Provincial Framework for Ride Sharing Services

Issue

In Ontario, ridesharing is regulated at a municipal level, and these by-laws differ from one city to
the next. The lack of a provincial standardized regulation or framework makes it difficult for
companies to expand into rural and northern communities. Rural and northern communities have
long been advocating for increased access to local transportation options to help with labour
shortages, talent attraction and business expansion, boost tourism and increase competition.

Background

Several other provinces have introduced legislative changes to allow ride-sharing services to more
easily operate. The framework establishes a simple set of rules to enable ride sharing services to
operate safely across the province. The goal is to establish consistency in regulation and
enforcement.

Although the main goal of this policy resolution advocacy initiative is related to the needs of
businesses, it should be noted that ride sharing services is rural and remote areas offers safe and
reliable transportation to prevent incidents of drunk driving.

Northern areas often span multiple cities and towns, making it difficult for ride-sharing and other
transportation options to navigate differing by-laws. This creates challenges with regional
connectivity, as these residents often work, do business, and visit neighbouring town or cities,
some of which are unorganized townships where by-laws do not exist. The differing requirements
in these by-laws, such as age of vehicle, decals, background checks, licensing processes and other,
present operational barriers to the expansion of transportation options in northern and rural areas,
where population density is not as high as southern Ontario.
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Some examples of provincial models include:

Province Legislation Website / More Information
Newfoundland | Transportation Network Company Transportation Network
and Labrador | Regulations Companies (Ride-sharing Service) -
Digital Government and Service
NL
Québec Bill 17, An Act respecting remunerated Authorized drivers or drivers of a
passenger transportation by automobile - | vehicle comparable to a taxi -
National Assembly of Québec SAAQ
Alberta Transportation Network Companies Ride-for-hire services | Alberta.ca
Regulation
Saskatchewan | Vehicles for Hire Act Ridesharing services - SGI
Vehicles for Hire Regulations

It should be noted that other provincial regulations include protections to ensure healthy
competition with established transportation companies and the safety and security of drivers and
passengers.

Recommendations

The Ontario Chamber of Commerce urges the Government of Ontario to:

1. Establish a provincial ride-sharing framework to standardize services across Ontario that
enables increased access to safe, reliable transportation, including in northern and rural
communities.

2. Include protections to ensure existing transportation companies can continue to provide
valuable local transportation options.

Alignment with the Province’s Priorities
A provincial framework for ride-sharing aligns with Ontario’s plan to build and support economic

and community development in Northern Ontario through investments, loans and partnerships and
reducing red tape.
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https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.assembly.nl.ca%2FLegislation%2Fsr%2FRegulations%2Frc230096.htm&data=05%7C02%7CTerra.Posadowski%40greatersudbury.ca%7Cb0ecbb67faec4e93f86b08dc83e74c96%7C1e5931e82ca4425682dd6bde107bc15e%7C0%7C0%7C638530276665346351%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=C8sJYyxoIKePYl4iTtoBwH2TexZVSf%2BivtMtJFkGUaY%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.assembly.nl.ca%2FLegislation%2Fsr%2FRegulations%2Frc230096.htm&data=05%7C02%7CTerra.Posadowski%40greatersudbury.ca%7Cb0ecbb67faec4e93f86b08dc83e74c96%7C1e5931e82ca4425682dd6bde107bc15e%7C0%7C0%7C638530276665346351%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=C8sJYyxoIKePYl4iTtoBwH2TexZVSf%2BivtMtJFkGUaY%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.nl.ca%2Fmotorregistration%2Fcommercial-vehicles-and-drivers%2Ftnc%2F&data=05%7C02%7CTerra.Posadowski%40greatersudbury.ca%7Cb0ecbb67faec4e93f86b08dc83e74c96%7C1e5931e82ca4425682dd6bde107bc15e%7C0%7C0%7C638530276665359861%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2FyuWVTRcLPnudJXt6tRwfF%2ByuJt47MYg55FvS%2FZ3OeI%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.nl.ca%2Fmotorregistration%2Fcommercial-vehicles-and-drivers%2Ftnc%2F&data=05%7C02%7CTerra.Posadowski%40greatersudbury.ca%7Cb0ecbb67faec4e93f86b08dc83e74c96%7C1e5931e82ca4425682dd6bde107bc15e%7C0%7C0%7C638530276665359861%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2FyuWVTRcLPnudJXt6tRwfF%2ByuJt47MYg55FvS%2FZ3OeI%3D&reserved=0
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https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.assnat.qc.ca%2Fen%2Ftravaux-parlementaires%2Fprojets-loi%2Fprojet-loi-17-42-1.html%3Fappelant%3DMC&data=05%7C02%7CTerra.Posadowski%40greatersudbury.ca%7Cb0ecbb67faec4e93f86b08dc83e74c96%7C1e5931e82ca4425682dd6bde107bc15e%7C0%7C0%7C638530276665367014%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Gna%2FOD7%2BlTd29l7Epro4byMhUDdUyBlh7i8rYkhA9zQ%3D&reserved=0
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