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Survey Overview

Purpose: Proactively gather additional feedback on the
Impacts of safety, cleanliness and crime on businesses, to
strengthen our collective voice and support our ongoing
advocacy efforts.

Timeframe: September 29 to October 31, 2025

Response: 156 responses from businesses across Greater
Sudbury



Key Findings: Business Location '

Percentage of respondents:
e Downtown Sudbury: 54.5

* South End: 12.8

* Donovan/Flour Mill: 11.5

* New Sudbury: 8.3

* West End: 4.5

* Other areas: 8.3
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Key Findings: Frequency of Incidents

How frequently has your business been impacted over the past
12 months?

Daily 55.1%

24.4%

SR R-arely 9%
Monthly -8.3%
Never . 3.2%
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Key Findings: Trends Over Past Six Months

85.3 per cent of respondents
~ have noticed an increase in
~ disruptive incidents over
the past six months.

) per cent noticed no increase.

s 5.8 perce nt we ren’t sure.




Key Findings: Most Common Issues

Top three issues noted by respondents:
* Hazardous or unsanitary conditions
* Drug-related activities

* Property damage

* More than half noted issues of harassment or verbal abuse.
* Other issues included theft, shoplifting and physical assault.



Key Findings: Most Common Issues

Hazardous or unsanitary conditions

Drug-related activities

Property damage

Harassment/verbal abuse

Theft/shoplifting

Physical assault

None of the above

84.6%
81.4%
4.5%
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Key Findings: Impact on Operations

Safety concerns (staff/customers) 88.5%
Negative perception of area 72.4%

Increased business costs

I rj_éreased staff stress/high turnover

Reduced customer traffic 44.2%

Financial losses 36.5%

Increased insurance premiums 21.1%
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Response to Issues

* More than 65 per cent of respondents have implemented
additional security measures.

* Half have called the police non-emergency line, nearly 43
per cent called 911 and 18 per cent used online crime
reporting.

* Nearly 26 per cent called 311.

* Other responses: changed business hours, provided direct
assistance, called social services or moved the business.



Financial Response Over the Past Year

3.2%

m $5,000 to $10,000
= $1,000 to $5,000

B Not sure

m $10,000 to $50,000
m $0

= Less than $1,000

m More than $50,000
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