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The Fort McMurray Chamber of
Commerce acknowledges we work
together on the Treaty 8 Territory,
ancestral and traditional land of the
Cree, Dene and Métis people.

We are thankful for these borrowed
lands along with the traditional
teachings and lessons of resilience they
offer us In the spirit of maintaining good
relations with others for future
generations.

As long as the sun shines, the river flows
and the grass grows we will honour these
lands.

Land Acknowledgement adopted
from the 2023 Arctic Winter Games






The Fort McMurray Chamber of
Commerce refreshed its purpose,
vision and articulated values for the
organization in its new strategic
planning, including specific objectives,
tactical outcomes, and indicators of
success to guide the Board and staff
in plan implementation.




Vision
To drive extraordinary results for
businesses in Fort McMurray Wood Buffalo.

Purpose

To cultivate an environment that supports
business success in Fort McMurray Wood
Buffalo through advocacy and member-
focused programs.

Values

Our guiding principles express how we think
and act as an organization:

Influence with Impact

¥ To have impact, we must focus on advocacy.
¥ To be effective in advocacy, we must operate
with integrity.

Show Leadership

¥ Knowing where to focus resources.

¥ Knowing when to say no.

¥ Knowing when to collaborate and engage
others, and when to go it alone.

Be Relevant

¥ UIn order to be relevant, we must create value
and be deemed as valuable to our members.

¥ We must be effective communicators, focused
on what drives success.












Why We Join the Chamber

Membership with the Fort McMurray Chamber of Commerce is an investment
in your business's growth and connectivity. As a member, you'll gain access to
influential networking events, valuable educational resources, and strong
advocacy support. We offer a platform to elevate your business voice and
influence in the Wood Buffalo region. Joining our Chamber connects you with a
vibrant business community, fostering collaboration and contributing to the
region's economic development. Embrace the opportunity to drive your
business forward and be part of our dynamic business landscape.
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Joanna Castro Cristina Meade
Executive Director Trade Show Manager Offloe Manager Digital Services
Specialist

Our Excellence Staff

The 600+ member businesses of the Fort McMurray Chamber of Commerce, along with
their thousands of employees, unite as a formidable collective voice advocating for local
business interests. Driven by our dedicated staff and volunteer Board of Directors, the
Chamber actively pursues initiatives that reflect the needs and aspirations of our diverse
membership base.






Driving extraordinary
results for Fort McMurray
Wood Buffalo business

As we navigate through the challenges of this year, including a
slowdown in economic activity, the Fort McMurray Wood Buffalo
business community has demonstrated remarkable resilience.
Our commitment to implementing our Strategic Plan remains
steadfast, and it's during these testing times that our voice at the
municipal level has become increasingly vital and influential.

Embodying our vision of "Driving extraordinary results for
business,” we have redoubled our efforts to support our
members in these tough times. We're focused on fostering a
robust environment where businesses can effectively weather
current challenges and seize the opportunities that arise, even in
slower economic periods. Our collective action is aimed at not
just sustaining but also nurturing business growth and
innovation.

Our adaptability has been crucial in responding to the changing
economic and business landscape. We've maintained strong
support for our members through a blend of digital and in-
person engagements, ensuring that their needs are consistently
met. Our digital platforms have played a key role in keeping the
business community connected and informed.

Amidst these challenges, the strength and clarity of our voice at
the municipal level have been a highlight. As we continue to roll
out our Strategic Plan, our increased advocacy has allowed us to
represent our members' interests more effectively, advocating
for policies and support mechanisms that are crucial in these
times.

Our core values, central to our Strategic Plan, continue to guide
our operations. They anchor our advocacy efforts, our leadership
initiatives, and our strategies for engaging with our members,
shaping our actions and fortifying our collective resolve.

Looking forward, while acknowledging the economic headwinds,
we remain optimistic and resourceful. Our progress in amplifying
our voice and implementing our strategic objectives positions us
strongly to support our members and to contribute positively to
the resilience and prosperity of the Fort McMurray Wood Buffalo







Unlocking the Benefits of Fort McMurray
Chamber of Commerce Membership : A Gateway
to Growth and Opportunity

In 2023, the Fort McMurray Chamber of Commerce continues to be a catalyst for business growth and success.
Membership in our Chamber unlocks a treasure trove of benefits, resources, and opportunities, tailor-made to
support the diverse needs of our business community. Here's an overview of the key advantages that come with
being a part of the Chamber:

Enhanced Group Insurance Plan: A prime benefit of Chamber membership is access to our improved group
insurance plan. Members enjoy cost-effective, competitive insurance options covering businesses, employees, and
their families. This not only offers security and peace of mind but also strengthens your position as an employer of
choice.

Dynamic Networking Opportunities: Our Chamber excels in creating platforms for networking and collaboration.
This year, we've broadened the scope of our networking events, including industry-specific gatherings and interactive
business luncheons, to foster deeper connections and open doors to new business prospects and partnerships.

Targeted Marketing and Visibility: Amplifying your business's presence is crucial, and the Chamber aids in this by
providing members exclusive marketing and promotional avenues. Utilize our digital directories, newsletters, social
media channels, and event sponsorships

to enhance your brand visibility and reach a wider audience.

Robust Advocacy and Influence: Our Chamber serves as a powerful advocate for the business community. We've
strengthened our government relations to ensure that the interests and concerns of our members are heard and
addressed in policy decisions, thereby shaping a more conducive business environment.

Professional Development and Insightful Resources: Continuous learning is key to business longevity. This year,
our range of professional development programs, workshops, and seminars has expanded, focusing on current
business trends and leadership skills. Via our newsletters, members also gain access to a comprehensive suite of
resources, including research reports and expert insights.

Community Engagement and Impact: Membership goes beyond business benefits—it's also about community
impact. Through various initiatives and programs, our Chamber members contribute to the socio-economic
development of the Fort McMurray Wood Buffalo region, enhancing both their community presence and corporate
social responsibility profile.

In summary, the Fort McMurray Chamber of Commerce is not just an association; it's a partner for your business. Our
diverse benefits, from group insurance to advocacy, and from networking to community impact, are designed to support
your business as you aim to new heights in 2024 and beyond.




Your Customers Are
Online - You Should Be
Too!

OT SOClal media users

media plan. Start getting
followers, likes, and comments.

e Launch an online store
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The Fort McMurray Chamber of Commerce
Wins Chamber of the Year 2023
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The 2023 Chamber of
Commerce Business
Awards Winners

The Fort McMurray Chamber of Commerce's 2023
Business Awards Celebration, proudly presented by
ATB, Muessle Flett Law LLP, and MNP, once again
surpassed all expectations, leaving an indelible mark
on our community. This highly anticipated live gala,
held during Small Business Week, brought together
more than 350 esteemed individuals from the local
business and community sectors. It was an evening
of recognition, camaraderie, and raising a toast to the
exceptional achievements of our Fort McMurray
Wood Buffalo businesses.
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Indigenous Owned Business, presented by McKay Metis
Group

Bouchier

Wild Feathers

Female Leadership, presented by Bouchier
Corrie Flett & Waverly Muessle
Anita Parker

Emerging Entrepreneur, presented by Startup YMM
Cass & Nat Event Planning

Environment and Sustainability, presented by Canadian
Natural Resources Limited

Birch Mountain Enterprises LP

Diversified Transportation Ltd.

Adaptation Award, presented by Summit GM
Home Hardware

Corporate-Social Collaboration, presented by Suncor
Bowmans Martial Arts

Hospitality and Tourism, presented by Fort McMurray
Airport Authority
Surekha’s on the Snye

Youth Entrepreneur, presented by Community Futures,
Wood Buffalo
Muscle Mama Fitness

Lifetime Business Achievement presented by Hines
Health Services
Bouchier

Franchise Business, presented by Mix 103.7 and 100.5
Cruz FM
Boston Pizza

Business of the Year — Under 20 Employees, presented
by The Fort McMurray Chamber of Commerce
Muessle Flett Law LLP

Business of the Year — 21-99 Employees, presented by
Gardaworld
Home Hardware

Business of the Year — Over 100 Employees, presented
by Imperial Oil
Bouchier

People’s Choice: Business Leader of the Year, Presented
by Stringam LLP
Dr Ijeoma Uche-Ezeala

People’s Choice: Small Business of the Year, Presented
by Birch Mountain Enterprise
Kumon Fort McMurray

People’s Choice: Medium — Large Business of the Year,
Presented by The Fort McMurray Chamber of
Commerce

Surekha’s on the Snye







The 2023
Financial Report
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	Message from  the Board Chair
	Dear Members and Community Partners,
	As we close another year at the Fort McMurray Chamber of Commerce, I am delighted to share our collective accomplishments and the strides we have made in strengthening our chamber and business community. This past year has been marked by significant achievements, and I am honored to serve as the Board Chair during this exciting chapter.
	One of the highlights of 2023 was undoubtedly our successful accreditation. Achieving this prestigious recognition underscores our commitment to excellence in service and advocacy for our members. It places our Chamber among the elite in Canada, demonstrating the highest standards of organizational effectiveness and community impact.
	Our journey and the various challenges we faced, including the lingering effects of the COVID-19 pandemic and economic uncertainties, were met with resilience and strategic action. The Chamber has continued to be a vocal advocate for the business community, ensuring that our policies and initiatives promote sustainable economic growth and enhance the quality of life in the Wood Buffalo region.
	I must commend the tireless efforts of our Executive Director, Dianna and her dedicated team. Their unwavering commitment and focus have been instrumental in driving the Chamber's success. Through their hard work, we have strengthened our support for local businesses, offering enriching networking opportunities, valuable educational programs, and vital resources that empower our members in an ever-evolving business environment. This year also saw robust growth in our membership and financial health, further validating the trust and confidence placed in us by the business community. Our members’ active engagement and contributions have been the cornerstone of our achievements, and for this, we extend our deepest gratitude.
	As we move forward, the future looks positive for the Fort McMurray Chamber of Commerce. With a firm foundation and a clear vision, we are poised to build on our successes and explore new opportunities for growth and service to our members.
	Serving as your Board Chair has been a privilege, and I am enthusiastic about our Chamber continuing to lead and collaborate with you all in the coming year. Together, we will strive to make Fort McMurray's business community more vibrant, resilient, and prosperous. Thank you for your continued support and partnership.
	Sangram Hansra
	Board Chair


	Message from  the Executive Director
	Dear Members and Partners,
	It's with great pride and enthusiasm that I present the Fort McMurray Chamber of Commerce's 2023 Annual Report. This year has been exceptional for our Chamber, marked by achievements and milestones that have strengthened our role and voice in the business community.
	A significant accomplishment this year was our successful accreditation, a recognition of our unwavering commitment to excellence. This acknowledgment will further empower our advocacy efforts, enhancing our influence both within the Wood Buffalo region and beyond.
	We were also honored to host chambers from across Alberta for the Alberta Chamber of Commerce's 85th Annual General Meeting (AGM) and Policy Plenary. This event was a significant opportunity for us to showcase our region and strengthen our network within the provincial chamber community. The discussions and collaborations that took place have been instrumental in shaping policies and strategies for the betterment of our businesses.
	Our tradeshows and networking events have continued to be a cornerstone of our Chamber's activities, providing invaluable opportunities for connection, growth, and collaboration. The growth and success of our tradeshows, in particular, have underscored their importance as platforms for business exposure and economic opportunity within the region.
	Collaboration has been a key theme throughout the year. By working closely with various government bodies and local organizations, we have amplified the voices and needs of our members. Our partnerships have significantly enriched our programs and initiatives, driving forward our mission to support and advocate for our business community.
	The dedication and passion of our board, staff, and volunteers have been vital to our success. I extend my heartfelt thanks to each person who has contributed their time and expertise to our Chamber's growth and achievements.
	As we look to the future, we are filled with optimism. Building on our accreditation, the success of our tradeshows, and the momentum from hosting the Alberta Chamber's AGM, we are well-positioned to continue our trajectory of growth and influence. With your continued support and engagement, we are excited to embark on another year of advocating for and supporting our business community.
	Thank you for your unwavering commitment to the Fort McMurray Chamber of Commerce. Together, we will forge a prosperous path for our region's businesses.
	Dianna de Sousa
	Executive Director


	Forging Ahead:
	The Chamber's Role in Shaping a Resilient Business Future
	In 2023, the Fort McMurray Chamber of Commerce continued to champion the interests of our business community, focusing on innovation and advocacy through strategic partnerships. Our collaboration with various organizations and stakeholders has been pivotal in offering enhanced support and driving positive change in our region.
	Innovation Through Collaboration: As a proud member of the Wood Buffalo Regional Innovation Network, we have been at the forefront of fostering innovation among local businesses. Our efforts have been geared towards nurturing an environment conducive to creative and technological advancements. The Chamber's involvement in this network has enabled us to connect businesses with resources and expertise necessary for innovation and growth.
	Digital Innovation Program: Our Digital Innovation Program remained a cornerstone initiative in 2023. We successfully coached and supported over 75 businesses, helping them enhance their digital marketing strategies and online presence. This program has been instrumental in equipping businesses with the skills and knowledge to thrive in the digital marketplace.
	Advocating for a Pro-Business Environment: Our advocacy efforts have been centered around creating a business-friendly environment that attracts investment and eases operational challenges for businesses in our region.
	Collaborating with other business groups, we had the privilege to chair and present several initiatives to the council that support a pro-business environment. These initiatives, detailed on page 13, highlight our commitment to fostering a climate where businesses can flourish.
	Crime Reduction and Management: Recognizing the critical impact of safety on business operations, especially in the downtown area, the Chamber has actively advocated for more robust crime reduction measures. We have engaged with the RCMP and the municipality, calling for action and initiating a community watch group. These efforts aim to enhance safety and security for businesses and the community at large.
	Partnership with the Municipality: Our partnership with the municipality has been a key factor in ensuring that the voices of our members are heard on various initiatives. From the Downtown Area Development Plan to third-party signage regulations, we have worked closely with the municipality to advocate for policies and developments that align with the needs and interests of our members.
	In summary, 2023 has been a year of impactful collaborations and dedicated advocacy. The Chamber’s efforts, in partnership with key stakeholders, have significantly contributed to creating a dynamic and prosperous business environment in Fort McMurray. We look forward to continuing these partnerships and further advancing our mission in the years ahead.

	Why We Join the Chamber
	Membership with the Fort McMurray Chamber of Commerce is an investment in your business's growth and connectivity. As a member, you’ll gain access to influential networking events, valuable educational resources, and strong advocacy support. We offer a platform to elevate your business voice and influence in the Wood Buffalo region. Joining our Chamber connects you with a vibrant business community, fostering collaboration and contributing to the region's economic development. Embrace the opportunity to drive your business forward and be part of our dynamic business landscape.


	In the Chamber
	Dianna de Sousa
	Executive Director

	Joanna Castro
	Melanie Budgell
	Trade Show Manager
	Office Manager

	Cristina Meade
	Digital Services Specialist

	Our Excellence Staff
	The 600+ member businesses of the Fort McMurray Chamber of Commerce, along with their thousands of employees, unite as a formidable collective voice advocating for local business interests. Driven by our dedicated staff and volunteer Board of Directors, the Chamber actively pursues initiatives that reflect the needs and aspirations of our diverse membership base.
	Chambers of Commerce are the pillars of economic progress, bridging businesses and communities together to foster growth, innovation, and collective prosperity. They are the catalysts that transform individual success into communal triumph.


	Board of Directors
	In the 2023 Annual Report, we proudly acknowledge the significant contributions of our Board Members. These skilled and accomplished business leaders dedicated their time and expertise to navigate a year marked by significant change and growth.
	Their commitment extended well beyond regular board meetings. Actively engaging in strategic planning and providing valuable insights into our key initiatives, our Board Members were crucial in refining our 2022-2024 Strategic Plan as we head into the final year of the plan. Their diverse perspectives and collaborative spirit were instrumental in driving innovative and transformative strategies.
	Balancing their professional responsibilities with their roles on the Board, these members displayed exceptional dedication to enhancing our Chamber and the broader business community. Their embodiment of volunteerism – sharing their knowledge, time, and resources – has been invaluable to our Chamber's success and the collective progress of our members.
	Sangram Hansra
	Chair

	Ben Gill
	Director

	Crystal Young
	Vice Chair

	Jeff Penney
	Director

	Graham Ure
	Denean Robinson
	Treasurer
	Secretary

	Gene Dobie
	Director

	Will Clarke
	Director

	Paige Cyr
	Director

	Mike Lambert
	Director

	Chris  Wruck
	Director

	C.J. Quinton
	Nayef Mahgoub
	Director
	Director

	Kassondra Meyer
	Director


	Driving extraordinary results for Fort McMurray Wood Buffalo business
	"Shop Local, Empower Your Community!"

	The Power of Shopping Local: Strengthening Communities and Economies
	Shop Local Everywhere!
	Unlocking the Benefits of Fort McMurray Chamber of Commerce Membership : A Gateway to Growth and Opportunity
	Set yourself up for digital success.
	Learn how to use and operate essential digital tools to help your small business succeed in today’s competitive environment.
	Receive professional support. Get paired with a digital marketing consultant, free of charge! Learn new skills, master digital tools, and take your business online.
	Put your business on the map. Get support setting up your Google My Business profile! Add your business to Google Maps. Let thousands of people know you exist.
	Build your social media presence. Get your products and services in front of millions of social media users worldwide! Develop a social media plan. Start getting followers, likes, and comments.
	Launch an online store


	Your Customers Are Online - You Should Be Too!
	Advocacy: Amplifying the Voice of Businesses for a Thriving Community
	At the Fort McMurray Chamber of Commerce, our advocacy initiatives in 2023 have been integral to our mission. We represent our members' interests on vital issues, impacting the local business community.
	Key municipal advocacy efforts in 2023, included addressing crime, refining third-party signage regulations, and developing recommendations as a part of the Pro-Business Advisory Group.
	Provincially, we advocated for expanded grant access for business owners, while at the federal level, we championed a national workforce strategy.
	Internally, our policy committee and board formulated guidelines to streamline our advocacy, focusing on promoting business growth, opposing tax increases, reducing red tape, supporting free market principles, and emphasizing workforce development.
	Our collaboration as a member and chair of the Wood Buffalo Pro-Business Advisory Committee marked a concerted effort to address systemic regional challenges, advocating for business-friendly initiatives like improved licensing processes, development plans, accessible zoning databases, and economic incentives. The recommendations also concentrated on enhancing customer service, revising business-related municipal bylaws, and supporting crime reduction measures. These initiatives aim to foster a robust, supportive environment for business prosperity in the region.

	Striving for Excellence in Everything We do:  Accredited Chamber Status
	Best in Class in Alberta: The Fort McMurray Chamber of Commerce Wins Chamber of the Year 2023
	2023
	OUR YEAR IN NUMBERS
	STRATEGIC PLAN REVIEW

	9.2%
	17000+
	200+

	86%

	Year
	in Review
	An Overview of Events  & Achievements in 2023


	2023
	Economic Outlook with  Dominick Hardy The in-person event invited guests to listen to Vice President Canadian Equities Strategies - RBC share his economic outlook.
	March 2023
	event recap
	Jan 2023
	Member Mixer Featuring Northern Life

	April 2023
	2023 Spring Tradeshow & Artisan Market
	Member Mixer Featuring Playon Space

	Feburary 2023
	Higher Education, Stronger Economy - A Networking Luncheon with Keyano College
	We hosted the 85th Alberta Chamber of Commerce AGM and Policy Plenary

	May 2023
	Member Mixer Hosted by Smoking Butcher
	Birdies for Business Golf Tournament

	July 2023
	Small Business Week Events included a Small Business Spotlight Tour, followed by Our Business Awards



	Congratulations
	The Fort McMurray Chamber of Commerce's 2023 Business Awards Celebration, proudly presented by  ATB, Muessle Flett Law LLP, and MNP, once again surpassed all expectations, leaving an indelible mark on our community. This highly anticipated live gala, held during Small Business Week, brought together more than 350 esteemed individuals from the local business and community sectors. It was an evening of recognition, camaraderie, and raising a toast to the exceptional achievements of our Fort McMurray Wood Buffalo businesses.
	The 2023 Chamber of Commerce Business Awards Winners
	Congratulations to our 2023 Business Awards Winners


	June 2023
	September 2023
	November 2023
	Halloween Member Mixer hosted by Robert Anderson Funeral Home October 2023
	Ugly Sweater Member Mixer hosted by Keyano College December 2023
	Holiday Appreciation Dinner  December 2023
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