Glossary of Frequently Used DEI Terminology


· Accessibility: The design and provision of products, devices, services, or environments that can be used by people with disabilities.

· Affirmative Action: Policies and practices that aim to increase opportunities for underrepresented groups in areas such as employment, education, and business.

· Allyship: The practice of supporting and advocating for individuals from marginalized groups, often by those who are not members of those groups.

· Bias:  Prejudice or unfair inclination toward a particular group, person, or thing.

· Cultural Competence: The ability to understand, communicate with, and effectively interact with people across different cultures.

· Diversity: The presence and inclusion of individuals from various backgrounds, cultures, and identities within a group or organization. Anything that makes you different from others.

· Equity: The fair treatment, access, and opportunity for all individuals, regardless of their background, to reach their full potential.

· Inclusion: The act of creating an environment where all individuals feel valued, respected, and supported, and have equal access to opportunities.

· Microaggressions: Subtle, often unintentional, discriminatory comments or behaviors that marginalize and belittle individuals based on their identity.

· Privilege: Earned and unearned benefits that individuals may have based on their social identity often resulting in systemic inequities.

· Stereotype: A widely held but fixed and oversimplified idea or belief about a particular individual group of people. 

· Tokenism: The practice of including a few individuals from underrepresented groups to give the appearance of diversity without meaningful inclusion.

· Unconscious Bias: Implicit preferences or prejudices that individuals may have without being consciously aware of them.



· Underrepresented:  Groups or individuals who have a lower representation or presence in a particular setting compared to their proportion in the overall population.

· Intersectionality: The interconnected nature of social categorizations, such as race, gender, and class, that create overlapping and interdependent systems of discrimination or disadvantage.

· Queer:  An umbrella term used to describe individuals who do not identify as exclusively heterosexual or cisgender.

· Inclusive Language: Language that avoids excluding particular groups and is considerate of the diversity of individuals.

· LGBTQ+: An acronym that stands for lesbian, gay, bisexual, transgender, queer (or questioning), and other identities, indicating a diverse range of sexual orientations and gender identities.
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