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Case Manager and Life Care Planner 
Information in Evaluating and Analyzing Cases  

DISCLAIMER: Determine the type of case, then the necessary information you will need to complete the case. The information obtained from a claimant/patient should assist the LNC (CM or LCP) in completing the report to meet your client’s needs, i.e., attorney, insurance company, government agency.  One size (form) does not fit all cases; this is where the LNC’s knowledge comes into play.  

Reproduce a form to fit your particular case or case load. The following information is a “memory jogger” to complete case work, not an inclusive list.
Personal Information: (generic to most cases)

· Name

· Address

· Phone Numbers: Home, work, cell/mobile, emergency contact person

· E-mail address

· Date of birth

· Social security number

· Marital Status: married, single, never married, divorced, separated, 

widowed
Referral form: 

Basic demographics

· Referral from: attorney, insurance company, government agency; obtain necessary contract information

· See above personal information (claimant/patient), add 

· Type of claim

· Date of injury

· Date of surgery, include procedure type (if pertinent to case)

· Diagnosis (Use DRG to get exact billing diagnosis)

· Health Care Provider/HCP(s) name, credentials, specialty, address, phone number

· HCP contact person (may be office manager)

· Note: maybe several physicians involved 

· Employer demographics/contact person(s)

· Occupation at time of injury, any modified jobs already worked

· Average weekly wage

· Referral source: demographics, contact person, phone, fax, email address

· Special instructions section

Initial evaluation information:

Suggestion: in formulating your forms, place sufficient space(s) with each item to document information received. 

· Your internal case file number 

· Basic demographics (as above), plus

· Age

· Height, weight

· Marital status

· Children

· Military service

· Social information:

· Tobacco (pack/day, number of years) and alcohol use

· Job history, prior work experience

· Modified duty opportunities

· Education

· Prior medical/surgical history

· Current medical status

· Pain level, location of pain

· Activities of daily living

· Treatment plan

· Physician(s) and specialties

· Medications (including dose, prescribing physician and effectiveness)

· Healthcare provider appointments (physicians, physical therapy etc)

· Recent physician appointments

· Authorization/medical release of information (you may/may not have a personal/company form – this may come from the person who retained you to complete this case). 

· Return to work goals

· Maximum medical improvement (MMI) projection 

· Any upcoming healthcare provider scheduled appointments
· Other areas to consider:  When “incapacity” is involved focus closely on ADLs, you may need to assess accessibility and safety of home; it might be necessary to involve a rehabilitations engineer assessing the home for modifications

NOTE:  In a Case Management case and meeting with physician and patient, a page of reminders may be helpful (make large areas under each category to document information).  Any additional information will depend upon type of injury of claimant/patient.

· Current diagnosis

· Current medical status

· Treatment recommendations

· Authorization(s) needed

· Medication

· Return to work (RTW) goals

· MMI projection

· Rate/release

· Next appointment

· Durable medical equipment (DME) requirement; payer, provider (company name & contact information)

· DME medical necessity

· Additional questions may want to ask:

· How frequently should they be seen for follow up?

· Current meds along with exact dosing and duration?

· Do you recommend pathologic lab studies? If so, frequency of testing?

· In regards to future care, what diagnostic testing is recommended?

· Would they benefit from any type of therapy (physical, mental, etc.)?

· Will they require additional specialist evaluations? If so, indicate specialty referral.
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