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TIPS in Reviewing Long Term Care Records

· One of the most challenging records to review

· Very time consuming reviews

· Advisable to request a “color” copy of long term care records, many forms are different colors and easier to decipher if in color. Wound care records have photos and black and white photos of wounds are inadequate for review or litigating these cases.

Texts for review: Strongly encouraged

· American Health Care Association (www.ahca.org) (edition pertinent to your case). The Long Term Care Survey. 
· This has the Federal regulation Title 42: Public Health, Part 483 Requirements for States & Long Term Care Facilities; Subpart B: Requirements for Long Term Care Facilities.  
· Also, it includes Survey procedures for LTC facilities, Guidance to Surveyors (each section of regulation is explained in detail of requirements)

· Long Term Care Resident Assessment Instrument (RAI), User’s Manual; need version pertinent to case. Updates can be obtained online via Medicare website (not the most user friendly)

· STATE regulations on Nursing Home Facilities
· Check your State website, these should be listed under Long Term Care or Department of Health & Human Services

· Iyer, PW (2006). Nursing Home Litigation: Investigation and Case Preparation. Tucson, AZ: Lawyers & Judges Publishing Company, Inc.

· Center for Medicare and Medicaid (www.cms.gov), 
· click regulations & guidelines) not an easy website to navigate but has a lot of information one can download in pdf format

· Other Gerontology texts suggestions, many more available.

· Chernoff, R (2003). Geriatric Nutrition: The health professional’s handbook. Boston: Jones & Bartlett Publishers. (or latest edition)

· Eliopoulos, C (2005). Gerontology Nursing.  Philadelphia: Lippincott Williams & Wilkins. (or latest edition).

· Halter, JB; Ouslander, JG; Tinetti, ME; Studenski, S; High, KP & Asthana, S. (2009). Hazzard’s Geriatric Medicine and Gerontology.  NY: McGraw Hill Medical.

· An understanding of MDS (now 3.0) is very helpful, frequently the information on the MDS does not reflect the nursing progress notes for several reasons: 

· Not completed by same person, 

· MDS is supposed to be interdisciplinary, but it is obvious this does not always occur and often information obtained is by unlicensed personnel, 

· Nursing staff not adequately trained in MDS process, 

· Facility does not have the Federal regulations or texts that would aid one in completing this process, 

· Incomplete assessments done.

· Many forms are formatted in a “monthly” format (so check for documentation for each month in facility) and it is easy to just check off each task as done; the checks (and initials) often look like done by same individual, so it is advisable to see how many days/shifts the person has worked in a row.

· There seems to be a lot of duplication in documentation, causing problems in these records, i.e., wound care has separate forms and is often documented on “Treatment” sheet.

TIP: See references for more information when reviewing long-term care cases; this information listed is only a beginning of your case review process.

American Association of Legal Nurse Consultants
© 2023 Growing Your Practice, Tools and Resources

[image: image1.jpg]