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 CASE WORKSHEET

Plaintiff/Client:

DOB:                                 DOI:                                Expired:	SOL:

	Date records received:  
	Date report due:   


			    		 
	Client Requests/Comments

	Plaintiff or Defense: This area can be used for whatever miscellaneous information would help you understand your client’s requests/comments. For instance, make notes of your initial intake conversation with your client, what they describe as the details of the case, or if they relate to you how their client told the ‘story’. Perhaps their request involves looking at a specific time period within the records, or only certain care issues, i.e., wound development, or included in the request they want you to review all charges for relatedness or to capture all medical specials.




	Allegations

	Plaintiff – Use this area to list the allegations your client believes are relevant, or use this area to list the ‘failure to’ points you can identify as you review the records.

Defense – Be sure to get a copy of the petition/complaint and keep track of the allegations as you review the records. Use this area to list them and make a brief statement regarding the accuracy or relevance of each.




	Treating Healthcare Providers

	Plaintiff or Defense – Use this area to list all potentially culpable parties be they individuals, facilities, corporations, etc.




	Elements of Merit

	Plaintiff or Defense – Use this area to identify the elements of merit:
Duty
Breach of Duty
Damages
Causation




	Need to research

	[bookmark: _GoBack]To facilitate a quick and efficient review of the facts in the records, avoid spending time initially with research. Use this area to list issues, conditions, or other interesting points discovered in the record review. Then at a later date, should it be appropriate and relevant to your client’s requests, go back and research items in this list.




	Contradictions

	Use this area to note contradictions found in the records, i.e., differences between facts related by one provider as compared to another; documentation of medications administered on the Medication Administration Record (MAR); of a resident noted to be out on Leave of Absence (LOA); discrepancies of time between narrative notes and a code records, etc. Remember to stay focused on only those issues central to the theme of the case. Do not go down every ‘rabbit hole’ chasing points that bear no relevance to the incident that represents the cause for action against the provider(s).




	Strengths
	Weaknesses

	Plaintiff or Defense – LNCs have a professional and ethical obligation to present all facts to their client. Although they may not want to hear them from you, assume they will hear them from opposing counsel; therefore, preparing them for any challenges in the case.

						

	




	Pertinent Past Medical/Surgical History

	Use this area to note any past history that may be relevant, which may include points found in the records and/or history as related by the allegedly injured party, their family or your client.




	Interrogatories

	Plaintiff or Defense – As you review the records formulate questions and note them here to assist your client in preparing interrogatories. (A set or series of written questions about the case submitted by one party to the other party or witness. The answers are usually given under oath, i.e., the person answering the questions signs a sworn statement that the answers are true.)





	Request for Production

	Plaintiff or Defense – Use this area to identify missing and/or additional records (medical or billing), etc., that may facilitate the process of submitting Requests for Production (RFP), (A formal written request compelling a party to produce materials subject to discovery rule.)



	Request for Admission

	(Written statements of fact concerning the case submitted to an adverse party and which that party is required to admit or deny; those statements admitted will be treated by the court as having been established and need not be proven at trial.)

Plaintiff or Defense – Use this area to note issues that could assist in ‘boxing in’ opposing counsel, by forcing admission of certain facts that establish points of strength in the case. For example, the case involves a failure to provide adequate skin care, i.e., the plaintiff developed multiple pressure ulcers that progressed to advanced stages and became infected. As LNC for the plaintiff, you are charged with the task of finding proof in the records they developed as a result of negligent care as opposed to being unavoidable due to co-morbidity. Analysis of the records reveals there are no wound care flow sheets, despite clear statements in the institution’s Policy & Procedure Manual as to when and how flow sheets should be initiated to facilitate appropriate skin/wound care. You might suggest to your attorney-client that they submit a ‘RFA’ requiring the defendant to ‘admit’ that wound care flow sheets were not initiated/kept on this patient.



	Brief Timeline/Chronology

	Use this area to keep track of basic points of the case as you review records. This can be just bullet point notes that facilitate an overall view of the relevant events. A more detailed and structured chronology may be required later, and would likely be better presented as its own separate work product.





GENERAL NOTES:
This form serves several purposes, i.e., initial review for merit or liability, as well as a general worksheet as the case develops. As a consulting expert (as opposed to testifying expert), this work product is generally not discoverable. This form can be used to literally represent the LNC’s thought process as he/she reviews the records and works out the details and strengths/weaknesses of the case. 

This document was made in MS Word. Each section is simply a one-column, two-row table, such that as you type in your notes the ‘box’ will continue to grow as needed. Dividing the sections with the ‘box’ helps keep the document and the thoughts/notes contained therein organized, clean, and easy to follow.

Elements of this worksheet can be added/deleted/modified to fit any case type, Medical Malpractice, Personal Injury, Workers’ Compensation, etc.



TIP: DOB = date of birth, DOI = date of injury, SOL = statute of limitations
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