
SUSTAINERS –

THE NETFLIX OF NONPROFITS 



The Human Rights Campaign is the nation’s largest LGBTQ+ civil

rights organization fighting to make equality, equity and liberation a

reality for all lesbian, gay, bisexual, transgender and queer people.

We drive impact by inspiring, engaging and mobilizing millions of pro-

equality voters and supporters to elect pro-equality leaders and to

demand equity-based policies and legislation.



• Moved to a “recurring first” model of fundraising in

2016

• Multiple types

⚬ Monthly (Partners)

⚬ Annual Recurring

• Variety of channels

⚬ NOT canvassing

⚬ Online

⚬ Promotion through 3ʳᵈ Party marketing platforms

⚬ Mail!

⚬ Text

• Acquire direct to sustainer AND conversion

RECURRING GIFTS 

AND

HRC 



AND 

TODAY....





Entice them with Cool Stuff to Convert



HAVE AMAZING PROCESSES 



UPGRADE..UPGRADE..UPGRADE 

• In all channels

• Quarterly

• Mid-level opportunities




