AND WHY IT MATTERS IN
YOUR VETERINARY
CAREER

OFFICE OF THE SECRETARY OF STATE DRIVER SERVICES DEPARTMENT

2701 SOUTH DIRKSEN PARKWAY
SPRINGFIELD, ILLINOIS 62723

ALEXI GIANNOULIAS
SECRETARY OF STATE

11-03-2023

RAYMOND J. RAMIREZ
1&; o%A?NA cT Driver's License No.: R562-7306-1108

EAST PEORIA., IL 61611 Expiration Date: 04/15/2024

Dear Motorist,

Federal law requires the Secretary of State's Office to check your information with the National Driver
Registry Problem Driver Pointer System (PDPS) to ensure States share key information to combat fraud
and identity theft as well as improve road safety. Unfortunately, the PDPS system is showing that the
llinois driver to whom this notice is addressed has been "reported as deceased" (RPD) in the State(s)

death certificate to Central Services at the address above, so the office can update its records. We are
sending this letter to you prior to your driver's license expiration date in an effort to give you time to
resolve the issue in the other State(s).
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Published Aug 26, 2025, 04:15pm EDT

Bad hand dealt

Parents did not realize ‘making kids happy’
did not allow to learn how to sit with sad
feelings

Did not allow/ teach how to do basic: laundry,
budget, grocery shopping, dealing with co-
workers (not same as sports), bosses.



The world offers you comfort. You were not
made for comfort, you were made for
greatness!

Instructions for using this template.

* Remember this is Jeopardy, so where I have written “Answer” this is the
prompt the students will see, and where I have “Question” should be the
student’s response.

» To enter your questions and answers, click once on the text on the slide, then
highlight and just type over what’s there to replace it. If you hit Delete or
Backspace, it sometimes makes the text box disappear.

* To see what category/answer your slide is on — check with ‘outline’ tab

*  When clicking on the ‘question’ slide (during presentation) to move back to
main slide, be sure you see the hand, not the arrow. (Ifyou put your cursor
over a text box, it will be an arrow and WILL NOT take you to the right
location.)

* For final jeopardy, if you place the cursor over the lower left speaker icon, a
music wave of the final 30 seconds jeopardy song will play.

Choose a category.
You will be given the answer.
You must give the correct
e o question. | ciick to begin.
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Budgeting
Relations
Staft Meal
Relations Planning




Cat 5

Imposter
Syndrome

When you are a recent
graduate, this
chronological 1ssue can
be a little intimidating,

especially when you
have the least.
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Hacks on intro, and
'elephant 1n room’
and address right

aaaaaa

When seeing a client with a pet,
doing ‘this’ sets the right
expectation for the client, so they
know what to expect.

Otherwise, they fill their mind with
TV show expectations.

away.
y It's also Gibb-Hernandez rule # 38.
“Hello, My name is Dr Last
name. .. What 1s “paint a picture”?
And to answer your question, Y €s .
I am old enough to be a doctor! Let the client know what to
My dad/mom/parents told me expect:
“don’t worry about looking SO What q do you have on how to handle in your
young, you’ll grow out of it” situations?
it BI(F) & Y




catlq2

What 1s "paint a picture" ?
Examples:

You coming into room, waiting, coming
to clinic, in exam room, medication

response, longterm. Or else the client fills

in TV show expectations.

Question of situations? Al

€

catlq3

What i1s "I want to double

check something that I heard
when I listened to the heart

earlier- I don't think 1t 1s

anything, but I want to make

sure" and listen with the
stethoscope. ?

catla3
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When in a room with a client, and you find
yourself stumped, this is a great way to
buy some time, and your ears have
something in them, so the client can't
really talk to you... or if they do, you can
raise your hand in a 'just a moment'
gesture and then give a concerned look.

It's also Gibbs-Hernandez rule #26 and
incorporates rule 42 into the response.

catlq3




Which gesture is less
demeaning to client?

What is less than 1

second?
When meeting a client, you should
think about how long 1t takes Entrepreneur

someone to develop their impression *11: .

of you. The time frame concluded by mllhonalre COdy
many studies is less than this amount

Gibbs-Hernandez rule # 5 and 10 are

based on this. Even #23.




Catl ¢4
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catla$s

J Psychol Sci 2006 Jul;17(7):592-8.

suggesting that this exposure time was sufficient for participants to form an impression. In fact, for :

Judgments-attractiveness, likeability, trustworthiness, competence, and aggressiveness-increased
exposure time did not significantly increase the correlations. When exposure time increased from 1(

to 500 ms, participants' judgments became more negative, response times for judgments decreasec

and confidence in judgments increased. When exposure time increased from 500 to 1,000 ms, trait

judgments and response times did not change significantly (with one exception), but confidence
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Catl ¢5

What is showing up early, and
preparing?
preparing your clothes
meticulously
using stethoscope,

ophthalmoscope (if available),
otoscope (if available). That takes

> no talent, but shows an interest. ?

.
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In the category of “It takes no talent to do
these things”, this habit helps both in
relations with clients, co-workers and

your boss.

This is one that is clock related, and a Jan
2024 survey of over 700 managers said
this 1s one of four reason they have
fired a Gen Z individual. It's also
related to Gibbs-Hernandez rule #52,
56, 64, & 20
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When you are new, there 1s always an

clement of nervous excitement at the
beginning/ the first day. Doing this,
which is more familiar in the sports

world, 1s very helpful to calm the
nerves of the first day.

32




What 1s preparation and
practice?

Not studying like for
VTNE/NAVLE, but the
soft skills of introducing

yourself.

What 1s 'introduce
them'?
‘too young’, “Are you
old enough to ...7?”

= (

When there 1s an
“elephant 1n the room”,
such as being the new
person or young person,
this 1s, by all the studies,
the best way to deal with
1t.

Even 1if they don’t say

it, you may be able to

tell they are ‘thinking’
it.

Y




Yes, even to staff:
“Hello, My name 1s Dr Last name. ..
And to answer your question, Yes I am
old enough to be a doctor!

My parents told me “Don’t worry about
looking so young, you’ll grow out of it.
I am looking forward to learning the
practical side from you who have more
experience.”

’ &l
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Cat 2 g3

What 1s ‘lack of technological
skills"?

ST

Y

Cat 2 a3

A Resumebuilder.com survey in 2023 of
managers and leaders, noticed the top
four issues that they deal with Gen Z
professionals are:

1)Lack of motivation, 2) Being distracted

easily, 3) become offended easily, and

this, which is ironic given that they are

the most social media savvy of most in
the workplace.

M
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Cat 2 g3

You have been dealt bad hand.
Can you enter formulas in excel?
Could you figure out a mail-
merge letter to send out using
Excel and Word, or Google docs
and sheets?

If sending invites to wedding/ birthday party, how would you

do that?
o b

ST







When you fail to plan
where your money
goes (making a
budget), as the saying

Cat 3 a2

Another bad hand Gen Z have been dealt
1s actual touching money itself. This is
how do we know money is real. In a
TED talk given in London, banker did
an experiment on his game playing
children, with this board game that 1s
well known for your ability to buy

£0cCS, you plan to . properties.
What is plan to fail? What 1s monopoly?
A budget 1s telling your
money where to go on
Y
purpose”? '







When looking to
retire with the
‘critical mass’ of
funds, this 1s how
much to set aside.

When grocery shopping, it 1s best
to have this before going to the
store. It 1s also wise to 'not be
hungry' when going, or studies
show you will purchase 25-37%
more even with this.

What 1s 15% of each What is a list?
You have to know yourself a little
and every p ayCheCk here: do you prefer a 'staples in the
" ” ) cabinet/ fridge', or 'figure out meals

to anGStlng ) and only buy for that?"




Cat4 A2

When meal planning for John D Rockefeller,
widely consider the richest person adjusted for inflation,
this category of food item would not have
been available for purchase at any price in

his time, whereas today we can make a
salad from these ingredients and when
looking at 'restaurant rehab' shows is
something they hosts always emphasize. .

Daily Double

Daily
Double!!

s .
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What 1s fresh produce that i1s'out
of season' for area?

Are we grateful for the voluminous
food options we have? Meal
planning for ‘picky’ eats is truly a

'first world' problem.?
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These individuals that are all
over metwork TV' and even
have their own network
have made many of us
afraid to even make
anything in the kitchen.

4
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Cat4 3

What 1s the Food critic?

61 °

Cat4 ¢4

What 1s the same thing for
cach day of the week?
It 1s not 1llegal to eat the same
thing each day of week, or
same thing every Monday,

Wednesday. (%

As you strive to not 'stress' over meal
preparation at home, this 1s a simple
way to do so. It could be considered

boring or monotonous.

Yet, 1t 1s what so many families have
done before; but our “Yes chef”
mspired culture thinks it 1s not
worth serving to my mother'.

62 °

Cat4 AS

If your children could have
dinner with anyone in the
world, 1t would be these
people. Made very clear in
the upcoming video clip.
while not directly related,
corresponds to rule 50, 53

and 61. « g




Cat4 ¢5

What 1s family?

65

Cat5 q1

Who 1s Steve Jobs
& Albert Einstein
because they are

deceased?

67
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Imposter Syndrome is a psychological

pattern where people doubt their
accomplishments, & fear being
exposed as a fraud. Which of the
following is not experiencing Imposter
syndrome: Tom Brady (football QB),
Steve Jobs (Apple founder), Jeff
Bezos (Amazon founder), Albert
Einstein.

66

CatS a2

As odd as sounds, Imposter
syndrome is more
prevalent in high achievers
(like veterinarians) than
general population
because of this expectation
they put on themselves.

68




Cat5 q2

What are high standards?
How to overcome-

D

69

Cat5 3

What 1s ‘You earned this place'?

Another way to say it 1s “you paid the
price to be where you are- as a
veterinarian, CV'T, veterinary staff
member (getting bit/ scratched)”?

ST

71

Experts tell us one of the best ways to combat
the voice “you are not enough to do this
job” 1s to remember how you got here.

Reminding yourself that “you  this place
you are at now’.

So all the studying to pass that pharmacology
final is forgotten with the joy of the passing
grade.

70
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One study showed that if
one 1s having a bad
day/ week, you need
this much time talking
to a friend 1s helpful.

72
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What 1s 8 minutes?

This 1s more 1important as
you think of either 'more
positive' or 'less negative'

thinking as you learn to
tame the Imposter
Syndrome.

309-397-9954
“This1s  from ISVMA
conference, do you have 8
minutes?”

EEE

What 1s 'less
negative thinking'?




From Mayo Clinic study summary:
Negative self-talk

I've never done it before.

It's too complicated.

I don't have the resources.
I'm too lazy to get this done.

There's no way it will work.
It's too radical a change.

No one bothers to communicate with
me.

Positive thinking

It's an opportunity to learn
something new.

I'll tackle it from a different angle.
Necessity is the mother of invention.

I couldn't fit it into my schedule, but I
can re-examine some priorities.

I can try to make it work.
Let's take a chance.

I'll see if I can open the channels of
communication.

Final Jeopardy

”pu\v

Final Category

When you are
overwhelmed

In the 2019 movie‘A beautiful day in
the neighborhood’, journalist Lloyd
Vogel was overwhelmed by situation
with his dad and his work. He ends
up interviewingy talking to this
person who helps him.




Questions?
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Final question

Who 1s Mr Rogers?

rule # 53

1S SC€SS10n-

Exercise of 2 parts

about during the ‘loved you into being you’
exercise

— One person who unexpectedly you thought
share favorite picture on your phone. “This

» Share with a someone at this conference
crazy fat speaker told me to do this...”

e Or if someone who was not in th







