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St. Cloud Chamber of Commerce — 2025

As we reflect on the past year, we are proud to share that 2025
has been a year of meaningful progress, bold initiatives, and
continued growth for the St. Cloud Greater Osceola Chamber of
Commerce. Guided by our commitment to support local
businesses, champion community development, and foster lasting
connections, we have expanded our programs, strengthened our
partnerships, and remained steadfast in our mission to serve you=
our valued members. This Annual Report highlights the milestones
we've reached together and sets the stage for the opportunities
ahead.

Our Chamber Values - 2025

At the St. Cloud Greater Osceola Chamber of Commerce, our values drive everything we do.
In 2025, we proudly reaffirm our commitment to:

0 Community 2 We are rooted in relationships. We believe in building a stronger St. Cloud
through connection, service, and support for every member and neighbor.

0 Innovation 2 We embrace fresh ideas and forward-thinking solutions to meet the evolving
needs of our business environment.

0 Leadership 2 We lead by example, empowering local businesses and professionals to step
up, speak out, and shape the future of our region.

0 Growth 2 We champion economic progress and personal development, fostering an
environment where businesses and individuals thrive.

0 Celebration 2 We recognize and uplift the successes of our members, honoring
milestones, achievements, and the spirit of entrepreneurship.

0 Education 2 We invest in knowledge and lifelong learning, offering resources, training, and
opportunities that elevate our entire community.

These values are not just ideals=they are the foundation of our work, the promise to our
members, and the vision for our shared future.

Dirk Webb, President & CEO
St. Cloud Greater Osceola Chamber of Commerce
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2025-26 Board of Directors

Lisa Bertossa - Chair - Keystone Residential Group
Brian Wetzel - Incoming Chair - Orlando Health St. Cloud Hospital
Joe Reilly - Past Chair - OUC - The Reliable One

She-Lia Henry - Treasurer - Account on Us

Melissa Vallejo- Secretary - Experience Kissimmee

Bridget Jackson - Membership Committee Chair - Key Life Fitness
Rep. Paula Stark - State Rep. District 47, St. Cloud Main Street
Ricky Booth - Commissioner - Osceola County

Jennifer Paul - City Council, City of St. Cloud

John Barna - Economic Development Committee Chair - Good Call Sports
Cindy Campbell - Ford Insurance

Howard Chanin - Butler Mortgage

Troy Groves - Osceola Magic

Twis Lizasuain - Osceola County Association of Realtors

Robb Larson - Osceola Heritage Park/ASM Global

Dr. Yolonda McGriff - Valencia College/Osceola Campus

Chris Montoya - SouthState Bank

Johnola Morales - Osceola Council on Aging

Shannon Rios - AdventHealth

Jolene Sheive - Legacy Realty

Nathan Steiner - Anchor Online Website Design

Glenn Harris, Esq. - Legal Adviser - Hensel, Bailey & Harris, P.A., Attorneys at Law

Chamber Staff

Dirk Webb - President & CEO
Heather Kitner - Office and Administration Manager
Indhiana Martinez - Events Manager

ST. CLOUD CHAMBER OF COMMERCE
WWW.STCLOUDFLCHAMBER.COM
(407) 892-3671
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Chamber Partners

Trustee Partners

Tourism Partner

Diamond Partner

Platinum Partner

Gold Partners

Bronze Partners Media Partner

ST. CLOUD CHAMBER OF COMMERCE
WWW.STCLOUDFLCHAMBER.COM
(407) 892-3671
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Inclusion

. Minority and Spanish speaking Staff and Ambassadors help generate business
communications throughout Osceola County.
. LaVell Monger, of RTW Photography served as Board Chair for 2023-24.
. She-Lia Henry continues to serve as the Chamber Treasurer.
Spanish classes provided through Otech for our members to better facilitate business
communications and transactions.
. Black Empowerment and Community Council joined the St. Cloud Chamber.
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Innovation

. The St. Cloud Young Professionals Networking Group under the Chamber umbrella,
presented the Scavenger Hunt and through their Mid-Day Recharge brought
o Practical Applications for Al in any workplace.
- Katrina Scarborough and Robb Larson - C Suite Conversations
- Intentional Growth Setting
- Canva Deep Dive
. Rebranding - The Chamber engaged Mark Wells of MW-ideas and students from Toho
High School to create the new logo, colors and tag line. The new brand was unveiled
April 8" at the School District Board meeting.
. Website - A new Chamber website was released June 4.
. My Healthily - Launched in July, My Heathily provides health care insurance options for
members.
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Growth

. Membership saw 57 new members join the Chamber through June as confidence in St.
Cloud’s business climate continues to rise.

. Promoting growth throughout Osceola County with our Board to Board relationship with
Experience Kissimmee.

. The 2025 edition of St. Cloud Living is moving quickly into businesses throughout the
area. This year’s directory is in high demand especially among visitors to the
community.
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Education

. The St. Cloud Chamber Foundation awarded scholarships to five promising students
totaling $5,000 in 2025.
. The Chamber hosted two Medicare/Retirement education programs for our older
members.
. The Chamber held offsite Board Meetings at Osceola Heritage Park (Mecum Auto
Show), Tavistock Devlopment and Wild Florida.
. Participated in planning for the 2025 Florida Association of Chamber Professionals
Spring Conference in Orlando.
. The Toolkit Virtual Business Education series resumed in 2025
- Planning Your Business Strategy for 2025- with Dana Wells
- Prepare to Meet Thy Banker- with Lori Giambrone of Bank Florida
- How to do Business in St. Cloud - with Shereka Robinson
- 5 Things Your Website Needs to Have - with Nathan Steiner
- Al Hands on Training - with Mark Wells
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Accountability

. The St. Cloud Chamber is accountable by:

o

submitting its monthly financials for review to Account on Us who serves as the
Treasurer of the Chamber.
Filing Annual 990 report through Account on Us.
Filing SunBiz Annual Reports.
Continued oversight from the Chamber Executive/Finance committee and its
member selected Board of Directors.
Reporting to Government entities on a monthly basis through Board liaisons
. St. Cloud Council Member Jennifer Paul.
. Osceola County Commissioner Ricky Booth.
. Osceola County School Board Member Paul Bronson.



