
The Future of Vital Records
Explore Real-World Pilots and Best Practices to 
Ensure Trust, Security, and Acceptance

April 2024



2
© 2025 LexisNexis Risk Solutions. Proprietary and Confidential. All rights reserved.

Today’s Speakers

Katina Lugo

Arizona Dept. Health Services

Assistant State Registrar
and Bureau Chief

Jenissa Lucio

Arizona Dept. Health Services

Deputy Bureau Chief
and Fraud Manager

Richard K. Grape, Jr.

LexisNexis Government

Sr. Director of Strategy,
Identity & Transformation

Lynette Childs

LexisNexis Government

Director of Strategy,
Vital Records Markets

Kellie Broxton

LexisNexis VitalChek

Lead Product Manager,
Vital Records and Identity



3
© 2025 LexisNexis Risk Solutions. Proprietary and Confidential. All rights reserved.

The Future of Vital Records | Real-World Pilots

MVD / DMV Proof of Ident ity

Purpose: Issue a digital birth credential 
for real-time onsite MVD / DMV 
acceptance as proof of identity and 
legal presence

Relying Party: Department of 
Transportation Motor Vehicle Division

Timeline: November 17, 2025 LIVE
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Real-World Pilots | Arizona Success

Arizona now issues digital birth credentials (dBCs) to Arizona-born residents 
who can present them as a proof of identity at select motor vehicle offices.

Arizona launches the nation’s first digital birth credentials!

• Pilot Partners:
• Issuer: Arizona Department of Health Services (ADHS)

• Bureau of Vital Records (BVR)
• Verifier: Arizona Department of Transportation (ADOT)

• Motor Vehicle Division (MVD)
• LexisNexis® Risk Solutions and VitalChek®

• Live: November 17, 2025
• Incrementally launched across multiple ADOT MVD sites
• Double-digit consumer adoption during initial launch!

LIVE
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Real-World Pilots | AZ Experiences

• Seamless process integration
• No-code verification service
• Rapidly deployed
• Trustworthy real-time credential verification
• Customer satisfaction (one-stop-shop)
• Expanding AZ’s digital-first journey (mDLs + dBCs)

• Convenience
• Real-Time
• Increased Accessibility
• Relevance
• Used a wide variety of technology

Consumer
s

• Seamless system integration
• Issuance automation
• Just-in-time issuance
• High customer satisfaction
• High identity assurance

Standards
ISO mDoc 
23220-4

Identity 
Assurance
NIST IAL-2

Consumer 
Controlled & 
Consented 

Privacy 
Preserving

PKI

Best Practice 
Approaches
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LexisNexis EssentialID
Digital Credentials Bound By Identity Assurance

Helping Agencies Transform Government Identity

Thank you for 
your time and 
discussion.
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