In-Home Aide Newsletter- December 2024 Posttest
Professionalism

Name: Date:

Mark True or False

1. Professionalism means working in a professional way, or always doing your best
work.

True False

2. In-home aides, like any other health care professional, must follow all agencies’ legal
and ethical policies and/or protocol.

True False

3. Notifying your supervisor when further education and training is needed for an
assigned task is a way to demonstrate professionalism.

True False

4. Communication is a one-way process.

True False

5. A Home Care agency may have a code of ethics in place for In-Home aides.

True False

6. Most agencies will have policies about maintaining professional relationships with
clients.

True False

7. Being competent means properly or sufficiently qualified or capable or efficient.

True False

8. There would not be any times that you would need additional education to care for
clients.

True False

9. Social media is an area to be aware of with your agency policies to prevent a
privacy violation

True False

10. As an In-home aide, providing caring, quality and competent care according to the
client’s plan of care is your responsibility.

True False
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