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The MAFMIC Executive Committee and Board of Directors met on September 17-18 at the
MAFMIC office. In addition to the regular agenda items, including approval of minutes and
financial statements, several updates and discussions took place.

Roger Miller provided remarks on current developments in the Minnesota insurance industry.
Dani gave an office and education update, covering the managers’ and Directors’ seminar, golf
outing, and agents’ meetings. She also shared that MAFMIC will sponsor a booth at the SMSU
agriculture-focused job fair to help promote careers in the insurance industry.

Adam presented a legislative update, noting no major changes since the June adjournment,
though a potential special session on gun control may occur. He also mentioned that MAFMIC helped sponsor an
event at the Minneapolis Club and that future metal detector security measures are being considered at the Capitol.
The Government Affairs Committee, which last met in the spring, will meet again at the Short Course. Adam also
discussed recently implemented rice-gouging regulations.

Each district representative provided an update on activity within their district. Under committee reports, the policy
committee reviewed all current form and policy changes and determined a full rewrite was not needed at this time but
will reassess next year.

Under old business, the board approved the new company car use policy as recommended by the auditor. Under new
business, the convention budget was reviewed in detail and approved. The potential redrawing of districts was
discussed, but no action was taken. Lastly, employee performance reviews were completed.

Respectfully Submitted,
James R. Williams, Secretary/Treasurer
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The Minnesota Court of Appeals addresses the term “occurrence.”

John Neal, Neal PLLC

Many of our member’s policies contain the word “occurrence.” For example, the PH-1 (1-21)

and TP-1 (1-21) policies each define occurrence as, “an accident which is an unexpected, unintended
event including continuous or repeated exposure to substantially similar conditions.” The term
occurrence can and does appear in both the property and liability sections of insurance policies.

The Court of Appeals in Life Time, Inc. v. Zurich American Ins. Co., 2025 WL 2301277 (Aug. 2025)
recently reviewed the term “occurrence” within a business policy and confirmed Minnesota’s
long-standing tradition of giving unambiguous contract terms their plain and ordinary meaning.

Life Time, Inc. operates 150 fitness centers throughout the United States. As a result of the
COVID-19 pandemic, Life Time temporarily shut down all 150 centers due to various government
orders. Life Time operates in 29 separate states. Those states collectively had 41 shut-down orders.
At issue in Life Time was whether the COVID-19 pandemic was one “occurrence” or whether the
individual government shutdown orders were separate “occurrences.” If separate occurrences,

Life Time is entitled to $1 million for each occurrence.

The insurance clause at issue (Interruption By Communicable Disease (ICD)) states that Zurich
will pay losses sustained by Life Time resulting from business-activity suspension if the
suspension is caused by a governmental order. A “series of similar or relates causes”
constitute one occurrence under the ICD.

Life Time argued that each shut-down order constituted a separate “occurrence” entitling it to
$41 million in insurance benefits. In contrast, Zurich argued that the COVID-19 pandemic was
one superseding event constituting only one occurrence, entitling Life Time to $1 million in
insurance benefits.

Continued on next page




Continued ......The Minnesota Court of Appeals addresses the term “occurrence.”

The Court analyzed the term “cause” as used within the ICD coverage to determine whether the
governmental orders or the COVID-19 pandemic was the cause of the shutdown. Zurich argued that
the “cause test” adopted by other Courts applies. Under that test, the Court “considers if there was
but one proximate, uninterrupted, and continuing cause which resulted in all of the injuries and
damages.” Under this test, arguably the COVID-19 pandemic constitutes one occurrence.

The Court rejected the “cause test” (as it has done in the past) and elected to interpret the policy
language. Here, the policy specifically states that coverage is triggered if the business-activity
suspension is caused by a governmental order. The Court went on to explain that the threat of a
communicable disease alone does trigger coverage.

Concluding that each order was a separate occurrence, the Court then analyzed whether multiple
shut-down orders across several jurisdictions is a “series of similar or related causes” such that they
constitute only one occurrence under the ICD. The Court said no. Each state’s shutdown orders

were separate and unrelated to each other. The Court did conclude that multiple orders from the same
state are a “series” and therefore constitute one occurrence. While there were 41 shutdown orders com-
bined across the states, the Court found that there were 29 separate states with their own series of shut-
down orders. Essentially, the Court found 29 separate occurrences.

The key takeaway from the Life Time case is that clear,
unambiguous policy language counts. The Court will not
apply a general “cause test” in interpreting what constitutes
a cause under an occurrence-based coverage provision. , 55
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Beyond the Numbers: How Audits Drive Transparency and Accountability
By Kyle Jahn, CPA, Partner, Cain Ellsworth & Company LLP

For insurance company leaders, an audit is more than a compliance exercise—it’s a vital tool for maintaining
trust, transparency, and effective oversight. In today’s regulated environment, an audit provides assurance that
financial reporting is accurate and internal controls are sound, reinforcing confidence among policyholders,
regulators, and other stakeholders.

Why Audits Matter

Think of an audit as a health check for your company’s financial well-being. Just as regular medical exams
identify risks before they become serious, audits can detect small control issues or reporting errors before they
evolve into larger problems. For mutual insurance companies, this process not only helps safeguard assets and
improve financial reporting but also demonstrates integrity to regulators, agents, and policyholders.

Audits strengthen credibility, reveal areas for operational improvement, and provide early warning signs of

risk. For boards, they offer an objective perspective on the company’s financial health and controls.

The Audit Process

An audit is an independent examination of financial statements by a qualified CPA to determine if the
financial statements “present fairly” the company’s financial condition. Most companies typically report using
Generally Accepted Accounting Principles (GAAP) or Statutory Accounting Principles (SAP)—each
designed with different goals. Typically mutual insurance companies use SAP, which emphasizes solvency
and conservative recognition of expenses.

Auditors plan their approach through risk assessment, testing, and communication with management and the
board. Throughout, directors should expect transparency from their auditor regarding audit findings, control
deficiencies, and any significant risks identified.

Questions Every Board Should Ask
An engaged board strengthens the audit’s value. Directors should ask:

Did the audit follow the agreed scope and timeline?
Were there any access or information challenges?
Were any material weaknesses or significant deficiencies in our company’s internal controls found?

How do our internal controls and practices compare to similar companies?
What upcoming changes in regulation or accounting standards could impact us?

Asking these guestions encourages accountability and continuous improvement.

Unique Challenges for Smaller Insurers
Smaller companies often face control limitations due to lean staffing or overlapping roles. To reduce risk,
management and boards can adopt simple but effective best practices:

Require annual vacations and cross-training for financial staff.

Implement dual signatures on checks and monthly bank reconciliations.

Review financial statements carefully for unusual variances.

Maintain written policies, clear job descriptions, and a whistleblower process.

Encourage board members to complete continuing education, such as the FMDC program.

These measures foster a culture of transparency and trust, even in small organizations.

Building Confidence Through Oversight

Ultimately, the board and management share responsibility for financial integrity. Not all audits—or
auditors—are equal, so evaluating your CPA firm’s independence, experience, and peer review history is

very important. Audits aren’t just about compliance—they’re about building trust through transparency.
By embracing the audit process as a tool for insight rather than obligation, boards can strengthen governance,
manage risk more effectively, and reinforce confidence in their company’s financial stewardship.

For more information, contact: Kyle Jahn, CPA, Partner, Cain Ellsworth & Company LLP
Email: kjahn@cainellsworth.com | Phone: (712) 324-4614
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Stueven Inducted into the Minnesota Insurance Hall of Fame

Recently retired Fairmont Farmers Mutual Manager Paul Stueven was among eight
distinguished insurance professionals inducted into the 2025 Class of the Minnesota
Insurance Hall of Fame. The induction ceremony took place on October 9 at the
University of Saint Thomas in Saint Paul.

Stueven began his insurance career in 1979 and has dedicated over 40 years to the mutual
insurance business. Throughout his career, he was a prominent figure in the mutual
insurance landscape, generously sharing his time, talent, and expertise for the betterment
of our industry. Stueven served in various roles across the industry, including significant
tenures on the boards of Grinnell Mutual and NAMIC, where he held leadership positions
including terms as Chair of both boards.

Paul and his wife Marlene have been fixtures at MAFMIC, where Paul was heavily involved, including
serving on the Board of Directors and contributing extensively to the Government Affairs Committee,
among numerous other roles.

Paul retired as manager of Fairmont Farmers Mutual earlier this year.

Congratulations to Paul on this well-deserved honor and for his innumerable contributions to the industry
during his time at Fairmont Farmers Mutual. Stueven joins another notable MAFMIC figure in the Hall of
Fame—former North Star President and CEO Jeff Mauland, who was inducted as part of last year's
inaugural class.

You can learn more about the Minnesota Insurance Hall of Fame
including past inductees here.
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Roger Miller .
MAFMIC Chairman Click here to

2025-2026 pe WSS Book Hotel Rooms

131st Annual MAFMIC
Convention Please advise the
February 1-3, 2026 MAFMIC office of your
Omni Viking Lakes Hotel annual meetings. The
2611 Nordic Way date, time & location.
Eagan, MN 55121

" We would like to include the annual
M meetings on the website calendar.

Re I ister Your help is very much appreciated.

Time to renew your ad for 2026 Mutual Link ! Interested in placing an ad in the
Mutual Link? Contact: dani@mafmic.org or arlette@mafmic.org

Members of MAFMIC,

We want to extend our heartfelt
thanks for your continued support
throughout the year.

As the season of gratitude and
celebration arrives, we wish you a
Happy Thanksgiving, a Wonderful

Christmas, and a Successful
New Year!
Warm regards
The MAFMIC Staff
Adam, Dani, & Arlette
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