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Knowing all the wonderful things MAFMIC does for us, it also needs you! Whether 
you're a manager, director, or vendor, I encourage you to attend an event you haven’t               
experienced in a while — or one you've never attended before. With the divisiveness in 
our nation's political arena, your support is imperative to keep our association and 
state mutual industry relevant and 

 

 

Roger Miller, MAFMIC Chairman 2025 - 2026 
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 §ƨƖШÂƨƖƓŸƚĲаШWe are driven by a passion to serve those in need today—for a better tomorrow.  
 

 §ƨƖШ ŔĦőĲаШWe put people first in delivering exceptional restoration and cleaning solutions.  
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If you had to describe your company in one word, what would it be?    9ċƖŔŰŊ 
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Steamatic of the Red River Valley 
DELIVERING SOLUTIONS Since 1968 

MAFMIC Associate Member Profile 







Managerôs Workshop 
May 2025 

Nisswa, Minnesota 
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What method of mailing is required for a cancellation?  The answer to this question depends on the type of insurance 
carrier, the type of policy, and a certain level of comfort.  To this end, it is also important to know and understand the 
methods of service your post office offers.     
 
For farm policies issued by a township mutual, the statute is clear:  “to the insured by registered or certified mail to 
the last known address of the insured and to any mortgagee to whom the policy is made payable.”  Minn. Stat.  
§ 67A.18 (emphasis added).  Because the statute proscribes two methods of service, one of these two methods must be 
used.  And where the township mutual complies with either method of service, but the insured denies receipt, a court 
will still likely uphold the cancellation. See Schneider v. Plainview Farmers Mut. Fire Ins. Co., 407 N.W.2d 673 
(Minn. 1987) (upholding a cancellation where the township mutual sent the cancellation by certified mail but the  
certified mailing was unclaimed).  
 
For homeowners policies issued by either a township mutual or statewide carrier the statute states: 
 

No insurer shall refuse to renew, or reduce limits of coverage, or eliminate any coverage in a  
homeowner's insurance policy unless it mails or delivers to the insured, at the address shown in the  
policy, at least 60 days' advance notice of its intention. The notice must contain the specific  
underwriting or other reason or reasons for the indicated action and must state the name of the  
insurer and the date the notice is issued. 
Proof of mailing this notice to the insured at the address shown in the policy is sufficient proof 
that the notice required by this section has been given. 
 

Minn. Stat. § 65A.29, subd. 7 (emphasis added).  But unlike the Schneider case above, actual notice of receipt 
remains an issue if the insured denies receiving the homeowner’s cancellation notice. Proof of mailing creates 
only a presumption that the mail is received by the addressee.  Marques v. Illinois Farmers, 1996 WL 81482, 
*2 (Minn. Ct. App. 1996).  
            Continued on Pg 14 

ñMailing Cancellation Noticesò  
Submitted by: John Neal, Attorney, Neal PLLC 
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