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Roger Miller, MAFMIC Chairman 2025 - 2026

Can you believe we're already halfway through 2025! Fortunately without
significant storm activity. Knowing there is over half the summer yet to
experience, we at MAFMIC hope for a profitable year for all our partner
companies. Although we can't control the weather, we can attempt to
‘Control the Controllables' such as effective claims handling time, and
expense management along with manageable growth and income.

Adam, Dani, and Arlette continue to do an excellent job with the association. | feel
as I'm sure you do - they have inherited the MAFMIC vision “to be the Nation's most
influential and respected regional mutual insurance trade association.” Adam has
commented that our association brings admiration from other state associations.
We should all be proud of what our past and present members have created.

This years MAFMIC Manager's Workshop was again held at Grand View Lodge in May
with exceptional weather and 56 managers / assistant managers from 45 companies
attending. This year, as in the past, brought comradery and learning environments to
enable the association's membership to learn new operational processes and create
opportunities. The association looks to continue this imperishable workshop for
years to come.

Knowing all the wonderful things MAFMIC does for us, it also needs you! Whether
you're a manager, director, or vendor, | encourage you to attend an event you haven't
experienced in a while — or one you've never attended before. With the divisiveness in
our nation's political arena, your support is imperative to keep our association and
state mutual industry relevant and strong. Look over the 2025 Calendar of Events and
ask yourself which one would benefit you. Trust there are others waiting to see you!

Thank you for letting me serve as your MAFMIC Chairman. | look forward to shaking
hands, swapping stories, and working alongside you to make this year our strongest
yet.
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https://members.mafmic.org/event-calendar/Details/manager-directors-seminar-1338230?sourceTypeId=Hub
https://members.mafmic.org/event-calendar/Details/mafmic-golf-outing-1338238?sourceTypeId=Hub
https://www.namic.org/event/agricultural-risk-conference/
https://members.mafmic.org/event-calendar/Details/mafmic-agents-meeting-moorhead-location-1338241?sourceTypeId=Hub
https://members.mafmic.org/event-calendar/Details/mafmic-agents-meeting-mankato-location-1338243?sourceTypeId=Hub
https://members.mafmic.org/event-calendar/Details/mafmic-risk-assessment-and-adjusters-conference-raac-1434229?sourceTypeId=Hub
https://www.namic.org/event/namics-130th-annual-convention/
https://www.piamn.com/education-day/
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nMailing Cancellation Noticeso
Submitted by: John Neal, Attorney, Neal PLLC

What method of mailing is required for a cancellation? The answer to this question depends on the type of insurance
carrier, the type of policy, and a certain level of comfort. To this end, it is also important to know and understand the
methods of service your post office offers.

For farm policies issued by a township mutual, the statute is clear: “to the insured by registered or certified mail to
the last known address of the insured and to any mortgagee to whom the policy is made payable.” Minn. Stat.

§ 67A.18 (emphasis added). Because the statute proscribes two methods of service, one of these two methods must be
used. And where the township mutual complies with either method of service, but the insured denies receipt, a court
will still likely uphold the cancellation. See Schneider v. Plainview Farmers Mut. Fire Ins. Co., 407 N.W.2d 673
(Minn. 1987) (upholding a cancellation where the township mutual sent the cancellation by certified mail but the
certified mailing was unclaimed).

For homeowners policies issued by either a township mutual or statewide carrier the statute states:

No insurer shall refuse to renew, or reduce limits of coverage, or eliminate any coverage in a
homeowner's insurance policy unless it mails or delivers to the insured, at the address shown in the
policy, at least 60 days' advance notice of its intention. The notice must contain the specific
underwriting or other reason or reasons for the indicated action and must state the name of the

insurer and the date the notice is issued.

Proof of mailing this notice to the insured at the address shown in the policy is sufficient proof
that the notice required by this section has been given.

Minn. Stat. § 65A.29, subd. 7 (emphasis added). But unlike the Schneider case above, actual notice of receipt
remains an issue if the insured denies receiving the homeowner’s cancellation notice. Proof of mailing creates
only a presumption that the mail is received by the addressee. Marques v. lllinois Farmers, 1996 WL 81482,
*2 (Minn. Ct. App. 1996).

Continued on Pg 14

& REPRESENTING MAFMIC MEMBER
JN’ NEAL I)LL(, COMPANIES

INVESTIGATIONS SUBROGATION

MERGERS/ REGULATORY
CONVERSIONS COMPLIANCE

COVERAGE LITIGATION






https://members.mafmic.org/event-calendar/Details/mafmic-agents-meeting-moorhead-location-1338241?sourceTypeId=Hub
https://members.mafmic.org/event-calendar/Details/mafmic-agents-meeting-mankato-location-1338243?sourceTypeId=Hub
https://minnesotaassociationoffarmmutualinsurancecompanies.growthzoneapp.com/a#/Event/1434229/EventsOverview




