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2022 CCP Trip a Success  Adam Axvig, MAFMIC President/CEO

After three cancellations due to Covid, MAFMIC members braved the
summer heat to head to Washington D.C. at the end of July to meet with
members of Minnesota's Congressional Delegation as part of the NAMIC
Congressional Contact Program or CCP. Representatives from five
MAFMIC companies attended CCP this year. MAFMIC Members met
with Reps. Fischbach and Emmer as well as staffers from the other eight
congressional offices. Attendees also had lunch with Minnesota's newest
member of Congress, Rep. Brad Finstad, who represents Southern
Minnesota. The trip concluded with members having the opportunity to
attend the Congressional Baseball game at Nationals Park, where Rep.
Tom Emmer and his chief-of-staff joined the Minnesota cohort for a
handful of innings where the Republicans bested the Democrats 10-0.

MAFMIC will likely head back to Washington again next year, stay tuned Congressional Baseball game
for details regarding the timing of that trip. Thank you for those who at Nationals Park
attended this year.

MAFMIC CEO/President CCP Trip 1 Federal Reserve Actions.. 13
Board Members 2 MN Cyber Security Law 14-15
Member Profile 3 Human Resource Clique 16
Short Course Registrations 4 2023 Scholarship Application 17-18
Golf Outing Highlights 5-8 INR1IBJ= Ahnouncements/ Nominations 19
Farm Safety Article 9-10 QUIEREHIEN Blast from the Past 20
Fire Prevention Article 11 Memorials/Calendar of Events 21

Preaward Interest on Appraisals




Editorial Advisory Committee

Joel Peiffer, Chairman, - IMT Computer Services
Karla Bauer - Gillford Mutual

Alex Coulter - Schluchter Investment Group

Tammy Hansen - Palmyra Farmers Mutual

Wendy Keenan - Abdo

Roger Miller - Lake Park & Cuba Insurance Company

John Neal - Willenbring, Dahl, Wocken &
Zimmermann, PLLC

Missy Romano - RAM Mutual

Teri Wermerskirchen —Buffalo Lake-New Auburn
Mutual

Dani Hennen - Staff Liaison - MAFMIC
Arlette Twedt - Staff Liaison - MAFMIC

MAEMIC Executive Board & District Directors

Larry Johnson, MAFMIC Chairman,
North Star Mutual
Nick Hager, Chairman - Elect

MinnValley Mutual

Vicki Hongerholt, Vice Chairman,
Mound Prairie Mutual

Secretary/Treasurer,
German Farmers Mutual

Kevin Strandberg, Immediate Past Chairman,
Kerkhoven & Hayes Mutual

Greg Parent,

Caillie Darco, District 1, King Town Mutual
Angela Campbell, District 2, Chisago Lakes Mutual
District 3, Agassiz & Odessa Mutual
Steve Schwieters, District 4, Mid-Minnesota Mutual
District 5, Bird Island-Hawk Creek
District 6, Fairmont Farmers Mutual
District 7, Gillford Mutual

Statewide - Grinnell Mutual

Laurie Wellnitz,

Jen Visser,
Paul Stueven,

Karla Bauer,
Casey Gibbs,










MAFMIC Golf Outing Highlights

The 2022 MAEMIC Golf Outing
Took place at the Little Crow Golf Resort, in Spicer, MN
Contest winners include:

Hit the Green Winner: Cory Hubbard

A Longest Putt: Tom Sloan

Longest Drive Men: Tim Radermacher

Longest Drive Women: Sandy Walstrom

8 Closest to the Pin: Larry Johnson

Putting Contest Winner:  Andrew Moch

Speed Hole Winners: Dan Rupp, Bert Tellers, Colin Emans, Pat Reynolds
Winners of Royal Renovations Game:

il Brad Kullot, Sandy Walstrom, Kurt Holst and Brenda Routh

MAFMIC would like to thank everyone for their generosity and for
making it a day full of fun. Also, Thank You to Wayne Schluchter for taking
photos and picking up some of the beverage cost.
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First Place Team Second Flight Winners
Mark Nelson, Mark Noack Dan Rupp, Bert Tellers,
Jeff Manthei. and Ben Nemitz Colin Emans, and Pat Reynolds "
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Fourth Flight Winners
Joel Peiffer, Adam Axvig,
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Third Flight Winners

Brett Anderson, Darren Anderson

Golf Certificate for Free Golf 2023
Ben Lohre

This year we hosted 19
teams and 80 golfers at
the MAFMIC Annual Golf

Outing in Spicer
















Farm Safety Week September 18-24, 2022

Grain Bin Safety /By Emily Krekelberg, Extension Educator-Farm Safety & Health

Maneuvering the vacuum tube can be awkward, increasing the operator’s risk of slipping or
losing balance as he or she tries to reposition the hose in flowing grain. If the operator falls or
struggles for position, body movements can trigger an avalanche of grain if the slope of grain
is steep.

Safety precautions to prevent grain-related incidents

Manage grain to prevent spoilage

The most common reason people enter bins is to address problems associated with spoiled grain.

To reduce the chance of grain spoilage:

Maintain aeration equipment in working order.
Check the structure to identify and fix roof leaks.

Store grain at the correct moisture content and temperature to prevent grain from spoiling.

Work from outside the bin

If clumps or crusts develop in the grain, use a pole from outside the bin to probe or
knock the clump free.
Restrict access to bins, storage structures, and outdoor grain storage piles.
Post signage and lock access doors so unauthorized persons, bystanders and youth cannot
enter.
e DPost signage at all entry points to bins, outdoor storage piles and other storage
structures that warn of the potential for engulfment.

Require any entry to be done by trained workers following safe procedures.

Create a safe environment on your farm

Provide training to all employees on the dangers of grain handling and what the safety
precautions are.

Have an emergency rescue plan in place and make sure all employees know what it is and
what they need to do if it is put into action.

Shut down and lock out all grain handling equipment and turn off all power sources
when not in use.

Take proper safety precautions if vou need to enter the bin

Always visually inspect the grain bin or storage area before entering it.

Never enter alone, have at least one other person in a safe position watching you and there
to help in case something goes wrong.

Use fall restraint equipment and make sure it is properly anchored. These systems consist of
a full-body harness attached to an anchored line that limits the distance the entrant can drop
or fall.

Most importantly, don’t allow someone who has not been trained to

enter a bin with you or with anyone else.
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Submitted by Justin Pape,
RAM Mutual

For National Fire Prevention
Week October 9-15
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Lithium-ion batteries supply power to a variety of consumer electronics including computers, smart phones, and power tools,
as well as other items such as scooters and hover boards. Lithium-ion batteries are often chosen by manufacturers for their
lightweight construction, high-energy density, low memory effect, and longer life span. However, if not properly charged or
maintained, lithium-ion batteries are capable of overheating leading to a process called ‘thermal runaway’, which can cause
heavy smoke, fire, or even an explosion. Stop using the battery if you notice problems including excessive heat, change in
shape, leaking of material, or odd smells or sounds coming from the battery.

Handling Lithium lon Batteries
If the cells and batteries are correctly handled, the risk of a catastrophic failure, such as a fire
from a lithium-ion battery from a reputable manufacturer, is very low. Most of the identified incidents
involving lithium-ion batteries are found to be the result of mishandling or unintended abuse of the
battery. Possible causes of lithium-ion battery fires include overcharging or discharging, unbalanced
cells, excessive current discharge, short circuits, physical damage, excessive hot storage, and, for
multiple cells in a pack, poor electrical connections between each cell.

Have you ever put the end of a 9-volt battery pack against your tongue and felt the light, tingling

sensation? You are creating a short across the negative and positive terminals of the battery. Shorting a battery pack causes

it to expand its energy and generate heat. To prevent a battery from shorting, keep the terminals free of metal or moist objects.
Install covers on the battery terminals when not in use.

Safety Tips for Lithium-lon Battery Use
Only use the batteries designed or manufactured for the appropriate device and only use the charger that the
manufacturer approves of.

Charge your batteries on a solid, nonflammable surface (such as a steel shelf), and have an ABC fire extinguisher
nearby.

Read and follow the manufacturers’ charging instructions. Overcharging a battery can result in catastrophic failure.
Always purchase batteries from a reputable manufacturer or supplier. Cheap or counterfeit batteries may not undergo the
same quality control process and have a higher likelihood of failure.

Avoid using or storing batteries in very hot or humid conditions, especially when batteries are fully charged, as they can
overheat resulting in catastrophic failure and property loss.

Battery Life Span and Disposal

Most lithium-ion batteries have a life span of approximately five years, losing a percent of their capacity each year whether or not
they are used. For safety reasons, most batteries are not allowed to fall below a certain voltage, which is typically higher than
the minimum voltage required to operate your device. This is why you may notice your battery going from working fine with
normal power output to not working at all.

Do not put lithium ion batteries in the trash. Recycling the battery is always the best option. Contact your local recycling and/or
community center for disposal instructions and locations.

Published by Justin A Pape, |IAAI-CFI, Director of Special Investigation, RAM Mutual Insurance







Recent Federal Reserve Actions & Investing in Bonds
Alex Coulter, Senior Financial Associate ~ Schluchter Investment Group

Recent dialogue around interest rates and bonds has been dominated by the actions of the
Federal Reserve. The Fed continues to take action throughout 2022 by raising Federal Funds Rate
in an effort to combat abnormally high inflation. The Fed has raised its benchmark rate 0.75% each
of its previous two meetings. Currently, the Fed Funds Rate has a range of 2.25% to 2.50%

It is important to understand the relationship between recent Federal Reserve actions and
investing in bonds in the open market. Recent Fed actions to raise short term rates directly impacts
the short end of the yield curve. However, the bond market is forward looking and reacting to
additional variables, such as forecasted economic environments. This is most evident in the current
interest rate environment.

On June 14, 2022, the 10 year Treasury was 3.49%, as stated by the U.S. Department of
Treasury. Since June 14" 2022, the Fed has raised their benchmark rates a combined 1.50% through
two 0.75% interest rate hiked at their June and July meetings. However, on August 1%, 2022, the 10
year Treasury was 2.60%, as stated by the U.S. Department of Treasury. This significant decrease
In treasury yields is a result of the market reacting to several anticipated variables. The most notable
concerns evident in the market are surrounding economic slowdown and a recession in the United
States. These concerns have resulted in an increase in demand of long term bond, ultimately driving
long term yields lower.

It is important to comprehend recent Fed action but also to separately understand the bond
market when investing Policyholder Surplus. It is important to review and discuss your Mutual
Insurance Company’s bond ladder and portfolio liquidity. Schluchter Investment Group is happy
to have a further conversation with your board to discuss investments and the current interest rate
environment.

Y. & 3-8y fynjey“~Efylla dinnj- "¢ Né&alAnj “Hin~TH HBJ GAf(H RfyfTas-ay™ fLA
YN ey“~EAnj 3 “HA T,J Nz fy N HAEZéanjakfq TN, Bky3-8y” fTayll'{ fz8 yN~ njAdN“e ™ NE
NH&Z N3 T Ny “ N& Nz T~ ffy 8Anj 3 1 f 3FYANE fY 3fYA f& f &f fynj fzd “~ 380N
ey A3y Ip“A“t eylla-njey T ofN“ “¢308 (N N8 “HA dfgylledfq fa-N~y~ ¢y, A“anj

HBJ G&f(H RfyfTasay+ f nie_e“eny Né HBJI Jf e fq BfAG“t 003 RE=-34r Aaylc! ar |
1,99,

We support Minnesota mutual insurance companies.

We have been honored to provide financial advice to mutual insurance companies over the last
40 years. We develop investment portfolios for mutual insurance companies that fit their unique
statutory requirements.

Call us to learn how.

Wayne Schluchter Alex Coulter JeffVoit
M Managing Director — Senior Financial Associate Senior Vice President —
= = Financial Advisor TS | Iz = 8 Financial Advisor
.
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New Minnesota Cybersecurity Law and Best Practices
Adam Axvig, MAFMIC / Joel Peiffer, IMT Computer Services

As many of you saw in an email sent on July 22nd to the MAFMIC members, the Minnesota Department
of Commerce recently sent out a bulletin outlining the new cybersecurity law. This law has different
implications based on a company’s number of employees, so your company may be exempt from most of the
provisions stated in the law.

Companies with fewer than 25 employees do not need to produce, implement, or maintain a written information
security program. They also do not need to comply with the investigatory requirements spelled out in the law.

However, companies with fewer than 25 employees are not exempt from the notification provision in the law. All
licensees are required to notify the Department of Commerce if you have had a cybersecurity incident that meets
one of the two the criteria spelled out in 60A.9853. Those criteria are:

1. this state is the licensee's state of domicile, in the case of an insurer, or this state is the licensee's home state, in
the case of a producer, as those terms are defined in chapter 60K and the cybersecurity event has a reasonable
likelihood of materially harming:

(i) any consumer residing in this state; or

(i) any part of the normal operations of the licensee; or

2. the licensee reasonably believes that the nonpublic information involved is of 250 or more consumers residing
in this state and that is either of the following:

(i) acybersecurity event impacting the licensee of which notice is required to be provided to any
government body, self-regulatory agency, or any other supervisory body pursuant to any state or federal law;

(i) a cybersecurity event that has a reasonable likelihood of materially harming:

(A) any consumer residing in this state; or

(B) any part of the normal operations of the licensee.
Notification must be given within five days of discovering that your data has been compromised if the aforementioned
criteria has been met. This can be filed electronically with the Minnesota Commerce Department. Once
notification has been received the Department will work with you to resolve the issues and properly disclose the

incident to affected consumers. You will need to inform affected consumers using the process identified in state
statute 60A.9853 Subd 3.

This new law is timely with October recognized as Cybersecurity Awareness Month. It serves as a great reminder
of the steps everyone can take to help mitigate the risk of a cybersecurity breach in your office. We’ve identified five
easy action items your company can take to help keep your risk low.

1. Use Strong Passwords - It is never a good idea to recycle and reuse passwords. Furthermore, while we want
each password to be unique we also want them to be considered “strong.” This typically means lengthy random
passwords with special characters included. A good consideration would be to use a password manager.

Password managers are software applications that can help you create and maintain strong, encrypted and secure
passwords. They act as a vault where you create one master password that grants you access to all of your stored
passwords. Users can help protect their account by enabling multi-factor authentication to access your vault.

Continued on page 15
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Once logged into your password manager, you can automatically fill in your credentials for any of your saved
websites in an easy, secure way. Password managers also help you generate strong, unique passwords for each
site. You have the ability to set parameters such as: length, use of special characters, minimum number of
numeric characters and many other scenarios that are required by different sites for security purposes. For any
website you access, you can save the credentials to your password manager vault and you’ll be all set the next
time you log in.

2. Enable Multi Factor Authentication (where available) - MFA is the single most effective thing you can do to
protect yourself from a phishing attack. It is a two-step method by which an account will only grant access to a
user attempting to log in after they have provided two forms of verification. The first piece would be something
you know. Most often this would be your unique account password. The second form of identification would
then be something you have. Something you have could be a: security key, code generated by an authenticator
application, push notification, or unique code sent to you by email or text message. So even if your password
itself was compromised, a hacker could not access your account unless they also had your second factor of
authentication.

3. Keep Your Systems Up-to-date - This is one of the easiest, yet most important ways to help protect yourself.
When updates are made available to users it is typically because a bug or security hole was identified. By
running these updates you allow yourself to get the latest patch and be better protected. It is possible that issues
can still arise, but with up-to-date software you are helping keep this to a minimum.

4. Install Antivirus Software - Antivirus software is designed to help catch anything that enters your computer
that looks malicious. This will allow you to block and remove unwanted files and possible threats to your
network.

5. Be Mindful of Phishing Attacks - If you feel as if an email looks suspicious, you should first check the domain
of the sender. If an email says it is coming from Wells Fargo but the return address is @myguycy.com this
should be a dead giveaway that it isn’t from Wells Fargo. Try to verify the company domain first in all
suspicious scenarios. Second, check the URL. In the body of the email if they say click here you can hover over
the hyperlink and view the URL at the bottom of the page to see where it will redirect you to. Lastly, be aware if
the sender is asking you for sensitive information. Most reputable companies will not ask you to give away
sensitive personal information via email. You can always go to their website and call the customer service phone
number for the company. If they need verification on any of your information then they can take it over the
phone, just make sure you don’t dial the phone number on the email.

While we all are susceptible to experiencing a cybersecurity problem, we need to be sure to practice good habits on
a daily basis. This will help mitigate issues and hopefully keep someone from making a preventable mistake that
could have severe implications.

September
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Seipp Service Award
Nominations

Nominations for Vice-Chairman

i & Secretary Treasurer

The MAFMIC Nominating Committee is asking for
nominations from the membership for the offices of
vice-chairman and secretary-treasurer of the
association. The nominees will be presented to the
membership for their approval at the next annual

|t

The Robert C. Seipp Service Award is awarded at the
MAFMIC Annual Convention. Established in 1986 to
honor past MAFMIC President Robert C. Seipp, this
award recognizes professionalism and service to the
Minnesota mutual insurance industry.

A successful nominee will have provided service
and generously given his or her time and expertise
to promote a professional image for MAFMIC and
the mutual insurance industry; be a current or past
employee, director, officer or agent of MAFMIC
or a MAFMIC member company; and provided
ten (10) or more years of service to MAFMIC
and/or a MAFMIC member company.

If you know someone who is deserving of
consideration, please submit a Seipp Service Award
Application to the MAFMIC office

No later than Friday, October 28th, 2022

The nomination should include:

Nominee’s name, organization and contact
information

History of nominee’s employment and/or
offices held within MAFMIC

Education (industry and other) and

professional designations

Awards and other recognitions

Participation in MAFMIC and/or NAMIC

How has the nominee served and enhanced that
mutual insurance industry? Why is the nominee
deserving of this award?

Contact information and position of person
making nomination.

Applications are
available on the
MAFMIC website

www.mafmic.org

meeting. The nominating committee is chaired by the

immediate past-chairman and includes current

MAFMIC board members and past-chairmen. If you

wish to suggest someone, or be considered yourself,

please notify the nominating committee chairman.
No later than October 14th, 2022

Contact: Kevin Strandberg:

P1A Education Day

Park Event Center, Waite Park, MN
Sept18-21  NAMIC Annual Convention

Sheraton, Dallas, TX
Nov 16-17 MAFMIC Short Course

Holiday Inn, St. Cloud

2023 Events

Feb 4-7 MAFMIC Annual Convention

Radisson Blu, Bloomington

Have a safe

and Happy
Halloween !
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