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Cancellation and Non-Renewal of Insurance Policies
John Neal, Willenbring, Dahl, Woken & Zimmermann, PLLC

Cancellation and non-renewal of homeowner’s insurance policies can be complicated and confusing.
Added to the complexity are the different rules that apply to farm and homeowner’s policies, township mutual
policies, and policies issued by statewide companies.

A “non-renewal” is defined by insurance regulations as a termination of a policy at the end of its period but
prior to renewal; whereas, cancellation means the termination of a policy prior to the end of the policy period.
This distinction is important for homeowner’s insurance policies and policies issued by statewide insurance
companies, as different rules apply. However, for township mutual companies issuing farm policies pursuant
to Minn. Stat. § 67A.191, subd. 1, the distinction between non-renewal and cancellation is largely irrelevant,
as Minn. Stat. § 67A.18 allows a township mutual to cancel a policy with or without reason by providing the
insured and mortgage company written notice of the cancellation at least ten days in advance. In other words,
the township mutual can utilize the cancellation procedure in lieu of non-renewal on those farm policies.

Given these distinctions, it is important to segregate the types of policies into farm policies issued by township
mutual insurance companies and homeowner’s insurance policies issued by both township mutual companies
and statewide companies.

. CANCELLATION/NON-RENEWAL OF FARM POLICIES FOR TOWNSHIP MUTUAL
INSURANCE COMPANIES

As discussed, Minn. Stat. § 67A.18 allows a township mutual company to annul or cancel a farm policy issued
pursuant to § 67A.191, subd. 1, by giving the insured and mortgage company written notice at least 10 days in
advance. To account for mail time, 13 days written notice should be sufficient.
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Continued from page 2 - Cancellation and Non-Renewal of Insurance Policies

(2) Inform the insured of the possibility of coverage through the Minnesota Fair Plan;
(3) Inform the insured of the right to object to the commissioner; and,
(4) Inform the insured of the right to the return of unearned premium.

1.  Other Requirements & Consideration

The company will also need to ensure that unearned premiums are refunded to the insured and that any
third-parties, mortgagees, loss payees, etc., that are entitled to notice of cancellation also receive notice
that the policy is being cancelled.

There are also certain circumstances in which a policy can be voided or rescinded, which is different than
cancellation. However, that can occur only where the insured has willfully and with the intent to defraud
concealed or misrepresented a material fact or circumstance concerning the insurance coverage.

Finally, the time periods above are based on statutes and regulations. These are the minimum time periods.
To the extent the policy provides longer time periods for cancellation that are more beneficial to the insured,
the policy language should control.

B. NON-RENEWAL

The Commerce Department defines a “non-renewal” as “an action taken by an insurer on an existing policy,
at the end of the policy period, to: terminate the policy; reduce the policy’s coverage; increase the policy’s
deductible; transfer a named insured from one rating plan to another within the same company.” Minn.

R. 2880.0100, subp. 5. This definition is important because it encompasses things outside what one may
consider as a non-renewal, such as reducing coverage or increasing an deductible.

Minn. Stat. § 65A.29, subd. 7 and Minn. R. 2880.0100 both relate to non-renewal of homeowner’s insurance
policies. According to this authority, there are limited bases upon which an insurer can non-renew a policy.
These include:

(1) Non-payment of premium.

(2) Misrepresentation or fraud made by or with the knowledge of the insured in obtaining
the policy or in pursuing a claim thereunder.

3) An act or omission of the insured which increases the risk originally accepted.

(4) Physical changes in the insured property which are not correct or restored within a reasonable
time after they occur and which result in the property becoming uninsurable.

(%) Non-payment of dues to an association or organization, other than an insurance association or
organization, where payment of dues is a prerequisite to obtaining or continuing the insurance.

(6) The use of the premises for illegal activity.

(7) Termination of an agency contract, except as provided under Minn. Stat. § 68.171, unless the
insurer assigns the terminated agent’s book of business to another agent. The insurer must
transfer the policy to another agent if the insured makes a written request prior to the
non-renewal date. Notification of this right must be included in the non-renewal notice.

(8) Violations of local laws or ordinances which increase the possibility of a loss.

Continued on page 4
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Member Profile ~ Prairie West Mutual

Prairie West Mutual was founded in 1896 & 1891. Crate Mutual was founded by local
farmers predominately from two local Chippewa county townships.

Our mutual merged with Arctander Lake Andrew Mutual, New London MN.
In 2013 Arctander Lake Andrew was also formed by local farmers and likewise was
named from two townships in Kandiyohi Co.

Prairie West Mutual writes for fire and additional Lines (chapter 67A Mutual)
We have three employees and 12 agents.

Our companyis business philosophy/mission statement is to provide the insurance
needs to our members at an appropriate cost and provide the best possible service.

Prairie West Mutualis goals for the next five years is to continue the merged company.
This merge has been culminated by helping create and implement a very successful
merger plan and continue the results of a very conscientious board of directors, an
extremely competent staff, and a very dedicated agency force.

When all of these factors are put together the result is totally gratifying.

Our biggest challenge is to maintain the membership and meet the financial needs so
we can continue the next 100 years.

Our company is very involved in community expansion and strives to be a
cornerstone in the community.

If you had to describe your company in one word what would it be?  Caring

Manager, Galen Gerdes

Page 5



. Mutual Link

MAFMIC Executive Board & District Directors
Editorial Advisory Committee Mikel Nelson,  MAFMIC Chairman,
Elmdale Mutual

Mark Nelson, MAFMIC Chairman - Elect
Norwegian Mutual

Erica Johnson— Chairman, Southeast Mutual
Ben Berg - Headwaters Mutual
Alex Coulter - Schluchter Investment Advisors

- Dan Rupp, MAFMIC Vice Chairman,
James Doke - Priority Data RAM Mutual
Vicki Hongerholt - Mound Prairie Mutual Greg Parent, Secretary/Treasurer,
Dan McCue- Grinnell Mutual Reinsurance Co. German Farmers Mutual

John Neal - Willenbring, Dahl, Wocken & Zimmerman Gary Swearingen, Immediate Past Chairman,

Sandy Walstrom - Farmers Mutual Insurance Co. Has San Lake Mutual

Jim Williams - Abdo, Eick & Meyers, LLC Jackie Sirjord, District 1, Garfield Mutual
Jan Helling - Board Liaison - Madelia-Lake Eric Johnson, District 2, Woodland Mutual
Crystal Mutual Roger Miller, District 3, Lake Park & Cuba
Dani Hennen - Staff Liaison - MAFMIC Jenny Eiynck, District 4, St. Joseph Mutual
Arlette Twedt - Staff Liaison - MAFMIC Jen Visser, District 5, Bird Island-Hawk Creek
Jan Helling, District 6, Madelia-Lake Crystal

| Vicki Hongerholt, District 7, Mound Prairie Mutual
| Todd Bussuyt,  Statewide, North Star Mutual

Thank You To Our Sponsors
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GENERAL
SESSION

“Role of the Mutual”
Dan Rupp, RAM Mutual

GENERAL

SESSION

~ Manager & Directors Seminar ~ July 11, 2018

“Corporate
Governance for
Mutuals”

Dr. Michael Boland,
U of M and

Christopher Kopka,
Thrivent

“Role of the Board vs Management Role”
Jack Randall, Randall Resources Int’l, LLC

“Weather Trends”
Dr. Mark Seeley, U of M
Directors Session
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A HISTORY OF TRUST.
A FUTURE OF GROWTH.

Protecting your business while you protect your
policyholders. That's the promise of reinsurance
— and the commitment Grinnell Re continues to
make to our mutual partners. Rely on our financial
strength to help forge your future.

Trust in Tomorrow.® Talk to us today.

STRONG | SECURE | STABLE

S GRINNELL

“Trust in Tomorrow.” and the “Grinnell Re” are registered trademarks of Grinnell Mutual
Reinsurance Company. © Grinnell Mutual Reinsurance Company, 2018.

grinnellmutual.com













2018 MAFMIC Short Course

November 14-15, 2018
Arrowwood Resort & Conference Center, Alexandria, MN

This educational seminar is for mutual officers, directors, managers, office staff, agents, adjusters and

inspectors. Registration fee includes attendance at eight sessions, a continental breakfast and hot breakfast buffet,
two lunches, breaks, all classroom material and a social hour. Application has been made for 6.0 hours of
non-company continuing education credits. We do not give partial credit for any portion of this seminar.

(APPROVAL IS PENDING)

Cost and Registration
Early Bird Registration fee ~ BEFORE Friday, October 26th: $220 per member & $277 per non-member.
Late Registration fee ~ AFTER October 26th: $252 per member & $309 per non-member.
One Day Registration Fee ~ Please call MAFMIC office for rate.
Please mark the box if you plan to obtain FMDC credit.
Meal tickets are included with your registration. Optional meal tickets are available for spouses wishing to attend
sessions must be registered and paid as a delegate. Spouses wishing to attend only
the breakfasts, lunches or adjustment hours must purchase tickets by prices listed below.

Cancellation Policy
Cancellation notices received ~ On or before October 31, 2018 are 75% Refundable.
Cancellation notices received ~ November 1-12, 2018 are 50% Refundable.

No refunds are available ~ After November 12, 2018.
A company may substitute a participant at no additional charge. All registration cancellations and substitutions

must be made in writing and sent to dani@mafmic.org or FAX to (320) 271-0912.

Hotel Reservations
A block of rooms is being held until October 23rd at the Arrowwood Resort with the rate of $94 plus tax.
Reservations can be made by calling the hotel directly at (320) 762-1124 or (866) 386-5263.

2018 SHORT COURSE REGISTRATION

Company Name: Phone: Opt’l Meal Tickets
. Bkfst Lunch Adj Hr
FMDC NAME (Delegate, Spouse) Address License # $45 $50 $50

[ ]

Total: $
MAIL: [ 1. FAX:
@ PO Box 880 27T 320271-0012
St. Joseph, MN 56374 Y



MAFMIC SCHOLARSHIP CRITERIA

This educational scholarship was established by the Board of Directors of the Minnesota Association of Farm Mutual
Insurance Companies, Inc. (MAFMIC) for presentation to one or more Minnesota high school graduating seniors.
Eligibility guidelines:

The MAFMIC Scholarship will be presented to Minnesota high school graduating seniors.

Applicant must be a resident of Minnesota.

Applicant must be the son or daughter of a parent or legal guardian who is a policyholder from a qualifying mutual

insurance company (MAFMIC Member Company).

Applications must be submitted to the MAFMIC office through a qualified mutual member company. If you apply

through an agency please let us know what MAFMIC mutual your agency writes with.

Applicant must be graduating from a Minnesota high school.

Applicant must have an accumulative grade point average of 2.5 for high school. A certified copy of the high school

transcript must be included with the application.

Applicant must be beginning their post-secondary education (college, vocational school or community college) for

the first time in the fall following high school graduation.

Applicant must have been accepted to a post-secondary education facility (i.e. accredited college, university or

technical school).

Applicant must submit a typed essay on a topic chosen by the Scholarship Selection Committee.

All applications must be postmarked on or_before March 15th in the year of issue qualify.

Selection guidelines:
Members of the Scholarship Selection Committee will review all applications to insure eligibility as an applicant.
The recipient(s) will be selected by blind assessment from all qualifying applications.
Only one scholarship per year will be awarded through any single qualified mutual company.
Scholarship recipients will be notified via mail prior to May 1st.
Distribution guidelines:
A minimum of one scholarship in the amount of $500 will be awarded each year that there is a sufficient balance in
the scholarship fund.
The scholarship award will be paid jointly to the educational institution and the recipient following the completion

of the first semester and prior to the start of the second semester.

Completed applications should be mailed to: Scholarship Selection Committee
Minnesota Association of Farm Mutual Insurance Co.
601 Elm Street East - PO Box 880
St. Joseph, MN 56374
Email: info@mafmic.org

Phone (320) 271-0909

Revised 8-9-18










“Understanding Minnesota Statue 67A.231”
Alex Coulter, Schluchter Investment Advisors

“Corporate bonds contain elements of both interest rate visk and credit risk. The purchase of bonds is subject
to availability and market conditions. There is an inverse relationship between the price of bonds and the
yield: when price goes up, yield goes down, and vice versa. Market risk is a consideration if sold or redeemed
prior to maturity. Some bonds have call features that may affect income.”

“Municipal bonds are federally tax-free but may be subject to state and local taxes, and interest income may
be subject to federal alternative minimum tax (AMT). The purchase of bonds is subject to availability and
market conditions. There is an inverse relationship between the price of bonds and the yield: when price goes
up, yield goes down, and vice versa. Market risk is a consideration if sold or redeemed prior to maturity.
Some bonds have call features that may affect income.”

“Government bonds are guaranteed only as to timely payment of principal and interest, and, if held to
maturity, they offer a fixed rate of return and fixed principal value. Government bonds do not eliminate
market risk. The purchase of bonds is subject to availability and market conditions. There is an inverse
relationship between the price of bonds and the yield: when price goes up, yield goes down, and vice versa.
Market risk is a consideration if sold or redeemed prior to maturity. Some bonds have call features that may
affect income.”

“Treasury bills are guaranteed by the U.S. government as to the timely payment of principal and interest,

and, if held to maturity, they offer a fixed rate of return and fixed principal value. U.S. Treasury bills do not
eliminate market risk. The purchase of bonds is subject to availability and market conditions. There is an
inverse relationship between the price of bonds and the yield: when price goes up, yield goes down, and vice
versa. Market risk is a consideration if sold or redeemed prior to maturity. Some bonds have call features that
may affect income.”

“Certificates of deposits (CDs) typically offer a fixed rate of return if held to maturity, are generally insured
by the FDIC or another government agency, and may impose a penalty for early withdrawal.”

“This is a hypothetical example and is for illustrative purposes only. No specific investments were used in
this example. Actual results will vary. Past performance does not guarantee future results.”

Securities and advisory services offered through Commonwealth Financial Network®™, Member FINRA/SIPC,
a Registered Investment Adviser. Advisory services offered through Schluchter Investment Advisors, a
Registered Investment Advisor, are separate and unrelated to Commonwealth. Fixed insurance products and
services offered through Schluchter Investment Advisors.

T Don’t Forget
1| About the boss!






https://web.nicc.edu/Marketing/NECAS/pdfs/All-Terrain_Vehicle_%28ATV%29_updated.pdf
http://www.cpsc.gov/en/Safety-Education/Safety-Education-Centers/ATV-Safety-Information-Center/
https://online.svia.org/Training/ClassFind/CourseFind.aspx
http://www.atvsafety.org/
http://www.uichildrens.org/atv-safety/

October is Fire Prevention Month - “Electrical issues are top causes of loss”
Dan McCue, Grinnell Mutual Re

Electrical issues continue to be a leading cause of fire, according to Grinnell Mutual’s Special Investigations.
Other leading causes of fire included combustibles near a heat source, incendiary (fires set intentionally),
heating systems, smoking, and natural causes. Of the 724 cases Special Investigations dealt with in 2017, 456
were fire or explosions. More than half had a determined cause of fire.

According to research by the National Fire Protection Administration, fires caused by electrical equipment -
wiring, lighting, cords, and plugs - is the top cause of property damage in home fires in the United States.
NFPA reported that in 2017, fire departments responded to an average of 358,500 home structure fires, which
caused 2,510 fire deaths, 12,300 injuries, and $6.8 billion in damage.

Seeking the truth

The work of our Special Investigations team is another way that Grinnell Mutual makes good on the promise
of its insurance policies. Investigators work with claims adjusters to help determine what happened.

“We help the adjuster get claimants back to where they were before their loss,” said Dave Miller, assistant
vice president of Special Investigations.

“As an investigator, my role is always to find the truth. We’re truth-seekers and fact-finders,” said Becky
Nelson, an investigator. “We want to find out all the facts before going forward. We all work together for the
end goal - finding out the truth.”

Saving policyholders money

What Special Investigations does every day reduces insurance fraud, which can save policyholders money.
The most recent Report to the Nations on Occupational Fraud and Abuse by the Association of Certified
Fraud Examiners found that the median insurance fraud case in the U.S. cost $120,000.

In one 2017 Grinnell Mutual case, an adjuster referred a claim to an investigator, who verified that the damage
to an insured’s property had happened prior to the claim. The company referred the case to the lowa Insurance
Division and local courts, where the defendants pled guilty to fraudulent practices in the third degree, an ag-
gravated misdemeanor.

“It was a $240,000 loss and we ended up paying nothing,” said Miller.

“Insurance companies...play a very important role in deterring insurance fraud by denying claims such as
this,” Iowa Insurance Commissioner Doug Ommen said in an lowa Insurance Division release about the case.
“Insurance fraud is not a victimless crime and we will continue to help ensure those attempting to commit in-
surance fraud are held accountable.”

For more information

If you suspect fraud or arson, report it to local law enforcement.

Next, call your insurance agent or company or the state insurance department.



https://grinnellmutual.com/grinnell-re/resources
https://www.nfpa.org/Public-Education/By-topic/Top-causes-of-fire/Electrical
http://www.acfe.com/rttn2016.aspx
https://iid.iowa.gov/press-releases/delaware-county-father-and-son-sentenced-in-insurance-fraud-case










