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Aaron Grove, MAFMIC Chairman 2016-2017

Where does time go? I can’t believe we are already a few weeks into the final quarter of 2016.
Of course that means the 122" MAFMIC Convention is right around the corner. I am very excited for
the upcoming convention. Our new location, Radisson Blu at the Mall of America, looks absolutely
fantastic. The meeting space will be great for our group, and being connected to the Mall of America is
an exciting change for all of us, but perhaps even more so for spouses and kids. Along with my wife,
Breck, I would like to invite you to the Chairman’s reception on Sunday evening. We encourage you to show pride in
your mutual and wear clothing with your company logo. It promises to be a fun evening of networking and watching
Super Bowl LI. In lieu of decorations for this reception, MAFMIC will make a modest donation to Building Without
Borders. Building Without Borders is committed to improving life for those in need around the world by providing
funds for homes, building materials, and shelter. MAFMIC’s own, Aaron Cocking, is a board member for this wonderful
organization. They also get short term mission teams to travel and help build safe housing for those in need. This
November Aaron will be leading a team of 7, including my wife, on a trip to do just that. Turning back to the
convention, Monday will start with a bang and finish with time to relax and visit with colleagues. I am looking forward
to listening to prayer breakfast speaker, Aaron Thomas. Aaron has a touching story of overcoming adversity. Our
keynote speaker is former University of Minnesota football coach, Jerry Kill. Coach Kill will do an excellent job kicking
off our morning session. After the morning session we will be boarding the buses and heading to the capitol to meet with
our legislators. I encourage you all to make the trip and take advantage of this opportunity to meet face to face with your
legislators. In addition, the $300 million renovation of the capitol will be wrapping up and you will have a chance to
check out the incredible work that has taken place. Monday evening will be the banquet followed by hospitality rooms.
Tuesday’s events include the annual business meeting, question box session, and ends with the RAM/MAFMIC
Luncheon with closing speaker, Rob Bell. Please plan on attending the 122" MAFMIC Annual Convention.

All of the MAFMIC committees have done a great job working on our behalf. The education committee has done a
wonderful job planning many educational events for our members. Events included convention, short course, spring
agents meetings, manager’s workshop, and the manager & directors seminar. The policy committee has been tasked with
updating a guide to help explain coverages and give examples from both the TP and PH policies. This is a tedious and
time consuming undertaking by all members of the committee. The government affairs committee has been actively
advocating for all of our members. They do a wonderful job fighting to keep any onerous legislation from impacting our
companies. The MAFMIC PAC has had another successful year of fundraising. Thanks to all of you who have made
contributions. I also want to thank all of the volunteers and committee members for their willingness to get involved to
further improve our great association.

As I noted at the beginning of the article this year has flown by. It has gone quickly because of the work of our great
MAFMIC staff and the dedication of the MAFMIC Board of Directors. It has been a pleasure working with all of them
throughout the year. On behalf of the staff and board of directors, we look forward to seeing all of you at the 122"
MAFMIC Annual Convention at Radisson Blu.
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Sept. 2016 Board Meeting Synopsis Greg Parent, Secretary-Treasurer

The MAFMIC Board of Directors held their third quarterly meeting of the year on September 15 at the MAFMIC
office in St. Joseph. In addition to the financial and management reports, district updates, and board liaison
committee reports, the board took action on several items requiring approval.

MAFMIC President/CEO Aaron Cocking presented an update on where we were at in the process of getting the
Key Employee Life Insurance in place. Aaron indicated that the policies should be in place soon, as the necessary
underwriting information and physicals had been completed.

Aaron Cocking presented some additional information on whether MAFMIC should be involved with helping to
develop a universal property inspection app for use on smart phones and other electronic devices by various
company inspectors. Aaron will continue to visit with the Statewide companies and work with Nick Hager to
gather additional information.

MAFMIC Office Manager/Event Coordinator Dani Hennen informed the board that the Double Tree Hotel in
Bloomington changed management on September 1, giving MAFMIC the opportunity to opt out of the final two
years on our convention contract without penalty. MAFMIC did so after legal consultation. Dani reported that the
convention location would change for 2017 to the Radisson Blu Hotel at the Mall of America. MAFMIC is now
locked into the Radisson Blu from 2017-2021 for our annual convention in February. In 2018 and years thereafter,
the convention moves back one week to the second Sunday in February in order to avoid any future conflicts with
Super Bowl weekend. The board reviewed and approved the 2017 Convention Budget.

The board also held an Executive Session to conduct the annual Employee Performance & Salary Reviews of the
MAFMIC staff. The Executive Committee met with Aaron Cocking following the meeting to report what the
board had approved.

The board will hold their final quarterly meeting at the MAFMIC office in St. Joseph on December 14-15.
Members are encouraged to contact their MAFMIC District Directors with any concerns or issues that may need
to come before the board.

Greg Parent, MAFMIC Secretary-Treasurer

Two Great Systems, One Great Company. IMT

Providing software to Mutuals since 1978 &%ME%%E%O
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Delivering tools to assist Mutuals Y o | PPQ

T g T AUTOMATED POLICY PROCESSING SYSTEM
* Policy Processing * Fully Web Based Developed to adapt to the way

« Claims Processing Agent Quoting your Mutual does business

« Accounts Payable * Agent Policy Inquiry

« General Ledger * Download into Agency A
* Policyholder Payments MEHEGHMENESysiais a

MUTLAL INSLIRANCE PROCESSING SYSTEM

4445 Corporate Drive | West Des Moines, lowa 50266
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Member Profile of Mid-Minnesota Mutual

Mid-Minnesota Mutual Insurance Co
Graham Mutual (1894) and Wakefield Mutuz
Minnesota Mutual in 1990. In 2003 Mid-Mi
Glendorado Farmers Mutual (1899). In 1979
effectiveness of having an inspector would be
companies shared 1 full time employee. The
two companies evolved into the merger in 1€

Wakefield was located in Cold Spring and Graham had an
on the east side of St. Cloud prior to moving to Rice). After the m
Cold Spring for one year then moved to $t. Cloud. In 2003 the stz
that location. Due to construction of a new bridge over the Missis
re-located to their present site in Sartell, just a few blocks off of H
split.

We currently operate under MN statues 67A and our packe
Mutual and RAM Mutual.

We have 6 employees and we work with about 30 agencie
a seven member board that meets quarterly.

Our company mission is to provide the best possible insura
qualified property owners in our operating area. To provide the I
both the financial security and the stability to continue and to bro
of "Neighbors Helping Neighbors".

Our goal for the next five years would be to remain compe
working with agents to write the best policy for the insured. Kee

Our company’s biggest challenge is the changing market.
statewide/national competitors come and go, but just to remain st

If you had to describe your company in one word what

Carol Maciej, Manager

p . Joke of the Day
ServiCeMASTER “ajourney of a

Restore  thousand miles begins

with a single step. Of

course, so does falling

down a flight of stairs.”
ServiceMaster
Professional Services 247365

For every mess,
we've got the master. ®

(800) 245-4622

Water/Fire/Mold/Biohazard/Vandalism
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122nd Annual Convention At-A-Glance

Sunday, February 5

1:30 p.m. -
5:00 p.m. -

Monday, February 6

6:00 p.m.
10:00 p.m.

7:00 a.m. -
7:00 a.m. -
7:00 a.m. -
8:45 a.m. -
11:15 a.m.-
12:00 p.m.-

1:00 p.m.
4:00 p.m.
8:30 a.m.

11:15 a.m.
11:45 a.m.

4:00 p.m.

1:00 p.m.- 4:00 p.m.

6:00 p.m. -
7:30 p.m. -

Tuesday, February 7

7:30 p.m.

12:00 a.m.

7:00 a.m. -
7:30 a.m. -
7:30 a.m.
9:00 a.m.
9:00 a.m.
10:30 a.m.-
12:00 p.m.-

12:00 p.m.
12:00 p.m.

- 8:45 a.m.
-10:15 a.m.
-11:00 a.m.

12:00 p.m.
1:30 p.m.

Registration & North Star Reception

Chairman’s Reception

Registration Desk Open —Graffiti Coatroom
Hospitality Break Area

Prayer Breakfast

Opening Session & Coach Jerry Kill

Lunch and Load Buses

Legislative Visitation

Optional Auxiliary Program

Banquet

Hospitality Rooms & Chairman’s Social

Hospitality Break Area

Registration Desk Open—Graffiti Coatroom
Hot Breakfast Buffet

Annual Business Meeting

Auxiliary Meeting & Program

Question Box Session

RAM/MAFMIC Luncheon




We did it! Thank you for helping us raise over $37,000 for childhood cancer research.

St. Baldrick’s is a volunteer-powered charity that relies on donors like you to support lifesaving
research. We owe you all a big THANK YOU for your donations. We are proud to support this
foundation that funds more for childhood cancer research grants than any other organization,
except the U.S. government.

We truly appreciate your support in helping us raise so much money toward our goal. More
importantly, we all helped to save the lives of kids in our communities and around the
world. Thank you!

Paul and Marlene Stueven

Ar Schluchter
3’77 Iny@stment Advisors

HELP YOU FRAME THE LIFE YOU ENVISION.
As independent financial advisors, we can help you craft a customized plan
centered on what’s important to you. Contact us today to learn how our team
of experts can help you pursue your financial goals and help you live the life
you want. And let true objectivity help bring your vision into view.

Schluchter Investment Advisors
Registered Investment Advisor

/) 622 Roosevelt Road, Suite 160
Saint Cloud, MN 56301
Toll-Free: 800.791.2269 « Phone: 320.203.6543
www.SchluchterAdvisors.com

Securities offered through Commonwealth Financial Network® member
FINRA/SIPC. Advisory services offered through Schluchter Investment Advisors.
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FALL BACK
SUNDAY
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FARMERS
MUTUAL
DIRECTOR
CERTIFICATION

Mitchell Anderson

Tom Danielson
Gary Eisenmenger
Nancy Forsyth
Jan Helling
Robert Kuhlman

Bruce Peters

Buffalo Lake-New Auburn
Mutual Insurance Company

Mound Prairie Mutual

Kelso & Shelby Mutual
Mound Prairie Mutual
Madelia-Lake Crystal Mutual
Mower County Mutual

Fairmont Farmers Mutual

Kevin Rademacher Agassiz & Odessa Mutual
John Wellendorf Agassiz & Odessa Mutual
PROFESSIONAL
FARM MUTUAL
MANAGER
Aaron Cocking, MAFMIC

Brad Kullot,

Mid-State Mutual Insurance

Curt Capper

Brett Daniels

Casey Gibbs

Danielle Hennen

Carol Maciej

Jeff Mauland
Aaron Madison

Douglas Nauman

Sandra Walstrom
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Grinnell Mutual
Reinsurance Company

Grinnell Mutual
Reinsurance Company

Grinnell Mutual
Reinsurance Company

MAFMIC

Mid-Minnesota Mutual
Insurance Company

North Star Mutual
IMT Computer Services

Grinnell Mutual
Reinsurance Company

Farmers Mutual
Insurance Co. Manchester

Bird Island-Hawk Creek

Jen Visser,
Mutual Insurance Co.
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Optimize Your Payments Equation

Manage time, money and risk to make payments
work for you, not against you.

rfReIiaFund

Comprehensive Electronic
Payment Services

Balance ACH, credit cards and check scanning with ease. Integrate
payments with your billing software. Automate payments for efficiency, accuracy
and timeliness. Say 'yes" when policyholders ask for electronic payment options.

Reliafund can help. We’ve been serving Dicect Denusit
Farm Mutuals since 2001. We're ready Agent Coy iss?ons
to serve you today!

866-243-5040
glowery@reliafund.com




\cDR“ ER Is your company a potential hostage?

-t i, = Richard Holm, Priority Data

We just finished reading the first long-time study focusing on IT Pros' experience with ransomware. The
June 2016 survey involved 1,138 companies in a variety of
industries and compared the levels of concern about ransomware in 2014 to 2016. It's not a pretty picture.

Here are the highlights:

e 93% expect ransomware to increase the rest of 2016 over 88% in 2014.

o 61% feel email attachments pose the largest threat compared to 47% in 2014.

e A shocking 38% have been hit by ransomware compared with 20% in 2014.

Companies with 250-1000 employees were the biggest targets at 54% compared with 1000+ employees at
41% and below 250 at 35%.

In 2016, 65% know someone who has been hit compared to 43% in 2014. 71% of Tech companies know
someone who has been hit, higher than education and

banking who hover at or slightly above 50%.

e Manufacturing has been hit the hardest at 54% compared with 44% in Healthcare,

e Education at 35%, Tech at 29% and Banking at 28%.

89% consider Security Awareness Training the most effective protection from

ansomware, immediately followed by backup 83%, almost identical to 2014.

Only 19% feel their current solutions are very effective, while 70% feel they are somewhat effective.
onfidence in email and spam filtering effectiveness is 72%.

ed with 4 hours of lost work from ransomware encryption, only 40% would

backup compared with 81% in 2014. 51% would just reformat and start from scratch (nuke).
ed when confronted with a scenario where backups have failed and weeks of work might be
d begin with paying the $500 ransom and hope for the best vs 57% in 2014.

1somware are clearly on the rise. Security Awareness

with your IT professional to set up your own training program.

How often is your data backed up?

[l PRIORITY DATA
SERVING MINNESOTA

Priority Data would like to thank our 20 Township Mutual dlients for their
business. It is our pleasure to serve MAFMIC members and we look forward
to supporting the Minnesota farm mutual industry for years to come.

Our Agent Rating software is currently being used in nearly every county in
Minnesota; and we recently launched our latest cloud-based software, a fully
customized policy processing system called PDSpectrum.

Contact Richard Holm to see how our software solutions can fit your
mutual's needs at rholm@prioritydata.com or 402.590.2506.

© 2016 Priority Data. All Rights Reserved.


https://www.knowbe4.com/products/kevin-mitnick-security-awareness-training/

Announcements

Please consider sponsoring our
annual 2017 convention
funds will be used towards:

May you enjoy a
bountiful
Thanksgiving Day...
a joyous Christmas
season... and a
Happy New Year !!!

Sponsorship
Opportunities

Our MAFMIC

| Members!
Speakers & Entertainment
Breaks, Meals & Receptions Best wishes from
Miscellaneous items such as the staff here at
Programs, Lanyards, MAEFMIC
Banners & Signs, Awards, etc ....

Annual Meetin

Aaron, Dani and

Arlette

of your annual meeting.
The date, time and location of the CLOSED
meeting. Please include with that, Thu.rsday Nov 24
the bylaws chosen day for your Friday Nov 25
annual meeting.
Example: Christmas & New Years hours for

“The 4th Monday of the month”. MAFMIC OFFICE

We would like to include the annual

i bsite calend Ol A CLOSEL
meetlngs-on our website ca eI.l ar. < T 4 &K N g 4 Friday o
Your help is very much appreciated!! g Monday DR
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To submit an article to be published W
in the Mutual Link please send them [ff *“*F8"
to Mutual Link,
A5~ | PO Box 880,
i <Al St. Joseph, MN 56374 or email them
.| to info@mafmic.org.

w7 “like” us on

Facebook
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2017 MAFMIC
CALENDAR OF EVENTS

Feb 5-7 MAFMIC Annual Convention
Radisson Blu, Bloomington

May 9-10 Manager’s Workshop

Nisswa, MN

July 12 Manager & Director Seminar
St. Joseph, MN

July 13 MAFMIC Golf Outing
Spicer, MN

Nov 15-16 Short Course
Marriott NW, Brooklyn Park

GRINNELL AUTUAL
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North Star

PRIORITY DATA

www.prioritydata.com

RAM MUTUAL
INSURANCE

Robert E. Gassmann, 89

Robert died on Aug. 31st, he
was born on August 20, 1927
to Ervin and Alice (Meyer)
Gassmann in rural New
Prague.

On July 2, 1951 he was united in marriage to
Alice Meyer. They had 2 sons and 2 daughters.

Following his discharge from the army he went
to agricultural school. He then began his
career in agriculture/farming which lasted 57
years and then moved in town to New Prague.

Bob was an agent & director for New

Prague-Ceska-Louisville (NPCL) Mutual
Insurance Company, an occupation that was
handed down from his grandfather and father.

Robert is survived by his 4 children, five grand-
children, ten great-grandchildren, along with
many dear relatives and friends.

Melfred G. Venske, 93

Melfred died on October 17th,
he was born on February 9, 1923
to Gust & Elizabeth (Karls)
Venske in Lester Prairie, MN. On
July 18, 1945 he was united in
marriage to Geneva Copley.

They had 2 children, Richard and Diane.
Following his discharge from the Navy he
bought a farm near Little Falls and farmed it
until 1981 when he retired.

In 1985 he was elected Morrison County
Commissioner and served eight years.

He served on the board of directors for Elmdale
Mutual Insurance Company.

Melfred is survived by his 2 children, four
grandchildren, three great-grandchildren.
He was preceded in death by his wife Geneva.




