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     2016 MAFMIC Spring Agents’ Meeting     
 

               APRIL 6         Fergus Falls   
                                         Bigwood Event Center 
 

  APRIL 7                   Mankato     
            Courtyard by Marriott                                                                                 

Application has been made to the Minnesota Department of Commerce for a total of 6 hours of non-company continuing education 

credits with 3 hours of Ethics and 3 hours Non-company.  We do not give partial credit for any portion of this seminar.                                                            

Seminar Schedule 
8:30-9:00 am         Registration & Coffee 

9:00-12:00 pm      Ethicséé...éééééééééé..Dan Walsh, Insurance Continuing Education Solutions  

12:00-12:45 pm     LUNCH 

12:45-2:00 pm       E & O ééééééééé.... John Neal, Willenbring, Dahl, Woken & Zimmermann, PLLC 

2:00-2:15 pm       BREAK  

2:15 ï 3:30 pm E & O ......................................... John Neal, Willenbring, Dahl, Woken & Zimmermann, PLLC 

3:30 pm       Closing Announcements 

      

Cost and Registration 

For Mutual Insurance Company Agents the Early Bird registration fee is $98.00 before March 25th.                                                            

However, the registration fee after March 25th is $125.00.   

For Non-Township Mutual Agents the seminar  registration fee is $160.00.                                                                                                            

The registration fee after the deadline is $185.00.  Lunch and breaks will be provided. 

Please complete the form below and return with payment to MAFMIC. Registration deadline is 10 days prior to the scheduled 

date of the meeting.  PLEASE NOTE: You will be notified only if the location for which you registered is full or cancelled. 

No other correspondence will be sent. 
 

Cancellation Policy 

     Å Cancellation notices received on or before March 25th are 75%  refundable; by April 1st 50%  refundable. 

     Å No refunds will be made after April 1, 2016; however , you may substitute a par ticipant at no additional charge. 

     Å All registration cancellations and transfers must be made in wr iting and sent to info@mafmic.org or faxed to us. 

2016 MAFMIC Spring Agentsô Meeting 
Registration Form  

                                                                                                                                                                                                                                                    

Name                             License Number ___________________________              

Home Address: 

_______________________________________________________________________________________________________ 

Agency Name & Address: 

________________________________________________________________________________________________________ 

 

E-mail Address            Phone______________________________________________ 

 

Mutual(s): ______________________________________________________________________________________ 

 

Location Attending (Circle One):   Fergus Falls             Mankato 

  Mail                                                                                Fax                                                  Phone    

                       

P.O. Box 880, St. Joseph, MN 56374                         (320) 271-0912                            (320) 271-0909 

mailto:info@mafmic.org






mafmic convention highlights 

Keynoter: Steve Gilliland 
& Chairman Deb Liden 
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ñPreparing for Appraisalò John Neal ,  

Willenbring, Dahl, Wocken & Zimmermann, PLLC and                                                               

Jeff Brinkman , Brinkman Claim Service 

 
                                                                                                                                                                 

 So, you have been served with a demand for appraisal.  Now what? 
 

Minnesota Statutes, pertaining to both homeownerôs policies (Minn. Stat. Ä 65A.01) and farm policies 

(Minn. Stat. Ä 67A.161 for township mutual) contain an appraisal clause, requiring the insured and insurance 

carrier to submit disputes regarding the amount of loss to appraisal upon the demand of either party (one         

exception to appraisal is where the loss in question is a total loss under a homeownerôs policy).  Once demand 

is made, there are procedural requirements for which the company must adhere to.   
 

Prior to an appraisal proceeding, each party should have a firm position of the cause and valuation of 

the loss for the specific date of loss and a clear identification of the disputed differences to be resolved 

through the appraisal.    Any items where there is no dispute as to the cause or value should be excluded from 

the appraisal.   This should be clearly communicated to the appraisal panel. 
 

Appointing a Competent and ñDisinterestedò Appraiser 
 

Once an insured requests appraisal, the company must appoint a ñcompetent and disinterestedò           

appraiser within 20 days of the demand.  This is true for both homeowners and farm policies.  Failure to         

appoint an appraiser within this time period, with respect to a homeownerôs policy, may constitute a waiver of 

the right to appraisal and if it is the insurance company that fails to make that appointment within the time 

period, it is liable to suit under Minn. Stat. Ä 65A.12.  
  

The competent and disinterested aspect of this language should be considered carefully in that the         

appraiser selected is indeed an expert that possesses the knowledge and skill to determine and valuate the   

extent of damage resulting from the claimed date of loss.  The appraiser should have the ability to appraise the 

damage with or without evidence presented by either party. 
 

 In addition the appraiser should be fully objective and not be directed by either party to arrive to          

certain outcome.   Not only is it important for a carrier to properly vet their appraiser, but it is essential the 

carrier monitor as to whether or not the Insuredôs appraiser meets the above and address any issues of           

objectivity or disinterest.  
 

Selection of an Umpire 
 

Once the company appoints its appraiser, that appraiser works with the insuredôs appraiser on                  

appointing an umpire.  Under both the farm policies and homeownerôs policies, the appraisers must appoint a 

ñcompetent and disinterestedò umpire within 15 days.  If the appraisers fail to reach an agreement on an          

umpire, then a presiding judge in the County may appoint an umpire upon application of either party by             

giving five daysô written notice.   
 

In practice, the two appraisers could try to reach an agreement between themselves, regarding the loss 

amount.  If that fails, then selection of an umpire will be necessary to determine, which of the two appraisers 

should prevail.                            
                                                                                                                                                                                                                                                                                                                                                                                                         

 Each party is responsible for the expenses of their own respective appraiser, however, the partiesô split 

the expense associated with the umpire.  Therefore, there is an advantage to trying to resolve the disputed loss 

between the two appraisers first, without incurring the added expense of an umpire.  Where necessary, the 

umpire can be enlisted to resolve the differences between the two. 

  

         Continued on Page 16 ... 

ñThe Appraisal Processò John Neal ,  

Willenbring, Dahl, Wocken & Zimmermann, PLLC and                                                               

Jeff Brinkman , Brinkman Claim Service 
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2016 MAFMIC  

Calendar of Events 

 

Mar 16-17       Short Course     

   Arrowwood,  Alexandria                                         

April 6            Spring Agentsô Meeting, Fergus Falls 

April 7            Spring Agentsô Meeting, Mankato 

May 10-11      Managerôs Workshop, Nisswa    

May 23-25 Farm Mutual Forum (NAMIC),                                                                                  

   Milwaukee, WI      

July 13            Manager & Director  Seminar,                        

              St. Cloud                                                                                           

July 14             MAFMIC Golf Outing                                   

   Little Crow, Spicer            

Aug 2-3  Leadership Development (NAMIC),                                                                                  

   Chicago , IL  

Sept 25-28  NAMIC 121st Annual Convention                                                                                  

   Vancouver, Canada 

 
By Richard Holm, Priority Data                                

Thinking about upgrading to Windows 10? 
LŦ ȅƻǳΩǊŜ ǿƻƴŘŜǊƛƴƎ ǿƘŜǘƘŜǊ ƴƻǿ ƛǎ ǘƘŜ ōŜǎǘ ǝƳŜ ǘƻ 

ǳǇƎǊŀŘŜ ȅƻǳǊ ǎȅǎǘŜƳΣ ƘŜǊŜΩǎ ŀ ŦŜǿ ǘƘƛƴƎǎ ȅƻǳ  

ƴŜŜŘ ǘƻ ƪƴƻǿΥ         

Q. It’s free for a “limited me” – don’t I have to act 
now?                                                                                   
AΦ bƻΦ LŦ ȅƻǳ ǉǳŀƭƛŦȅΣ ȅƻǳ ƘŀǾŜ ǳƴǝƭ Wǳƭȅ нлмс ǘƻ ǘŀƪŜ 
ŀŘǾŀƴǘŀƎŜ ƻŦ ǘƘŜ ŦǊŜŜ ǳǇƎǊŀŘŜΦ LŦ ȅƻǳǊ ǎȅǎǘŜƳ ƘŀǎƴΩǘ 
ǇǊƻƳǇǘŜŘ ȅƻǳ ǘƻ ǳǇƎǊŀŘŜ ȅŜǘΣ ȅƻǳΩƭƭ ƴŜŜŘ ǘƻ ǿŀƛǘΦ LŦ 
ŀƴŘ ǿƘŜƴ ȅƻǳǊ ǎȅǎǘŜƳ ƛǎ ŘŜŜƳŜŘ ŎŀǇŀōƭŜ ƻŦ ŀŘŀǇǝƴƎ 
ǘƻ ǘƘŜ ǳǇƎǊŀŘŜΣ ȅƻǳǊ ŎǳǊǊŜƴǘ ²ƛƴŘƻǿǎ h{ ǿƛƭƭ ƴƻǝŦȅ 
ȅƻǳ ŀƴŘ ȅƻǳϥƭƭ ƴŜŜŘ ǘƻ Ǉƭŀƴ ǘƘŜ ǘǊŀƴǎƛǝƻƴ ǿƛǘƘ ȅƻǳǊ L¢ 
ŜȄǇŜǊǘ ǘƻ ƳŀƪŜ ǎǳǊŜ ȅƻǳǊ ŀǇǇƭƛŎŀǝƻƴǎ ǿƛƭƭ ōŜ ŎƻƳǇŀǝπ
ōƭŜΦ 9ƛǘƘŜǊ ǿŀȅΣ ȅƻǳ ƘŀǾŜ ǳƴǝƭ Wǳƭȅ нуΣ нлмсΦ LŦ ȅƻǳ Řƻ 
Ǉƭŀƴ ǘƻ ǳǇƎǊŀŘŜΣ ǿŜ ǎǘǊƻƴƎƭȅ ŀŘǾƛǎŜ ǘƘŀǘ ȅƻǳ ƎŜǘ ƛǘ 
ŘƻƴŜ ǿŜƭƭ ōŜŦƻǊŜ ǘƘŀǘ ŘŀǘŜΣ ƛƴ ƻǊŘŜǊ ǘƻ ŀǾƻƛŘ ŀƴȅ ƭŀǎǘ-
ƳƛƴǳǘŜ ǎŎǊŀƳōƭƛƴƎΦ  

Q. It’s be er and/or faster, right?                                                                            
AΦ aŀȅōŜΧ Lǘ ŘŜǇŜƴŘǎΦ IŜǊŜΩǎ ǿƘŀǘ ǿŜΩǊŜ  ǎŜŜƛƴƎΥ                      
* ²ƛƴŘƻǿǎ мл ǊŀŘƛŎŀƭƭȅ ŎƘŀƴƎŜǎ Ƙƻǿ ȅƻǳǊ ǎȅǎǘŜƳ         
ƻǇŜǊŀǘŜǎΣ ŎƻƳǇŀǊŜŘ ǘƻ ²ƛƴŘƻǿǎ тΦ ²ƘƛƭŜ ǎƻƳŜ                
ŎƻƳǇǳǘŜǊǎ ƳŀƪŜ ǘƘŜ ŎƘŀƴƎŜ ǿƛǘƘ ƴƻ ǇǊƻōƭŜƳ ŀǘ ŀƭƭΣ ƛǘ 
Ŏŀƴ ŎŀǳǎŜ ƻƭŘŜǊ ǎȅǎǘŜƳǎ ǘƻ ƭƻǎŜ ƪŜȅ ƘŀǊŘǿŀǊŜ ŘǊƛǾŜǊǎ 
όƭƛƪŜ ƴŜǘǿƻǊƪƛƴƎ ƻǊ ǇǊƛƴǝƴƎύΣ ǊŜƴŘŜǊƛƴƎ ǘƘŜƳ ŀƴ 
άƛƴǎǘŀƴǘ ōǊƛŎƪΦέ                                                                                             
ϝ{ƻƳŜ ǎȅǎǘŜƳǎΣ ŜǾŜƴ ǘƘƻǎŜ ŎŜǊǝŬŜŘ ōȅ ǘƘŜƛǊ ƳŀƴǳŦŀŎπ
ǘǳǊŜǊǎ ŀǎ ά²ƛƴŘƻǿǎ мл ǊŜŀŘȅΣέ ǎǘŀǊǘ ƳƛǎōŜƘŀǾƛƴƎ ŀƊŜǊ 
ōŜƛƴƎ ǳǇƎǊŀŘŜŘΦ ¢Ƙŀǘ  ƳŜŀƴǎ ǳƴŘǳŜ ŘƻǿƴǝƳŜ ǿƘƛƭŜ 
ȅƻǳ ǊŜƛƴǎǘŀƭƭ ƻǊ ǳǇƎǊŀŘŜ a{ hŶŎŜ ƻǊ ƻǘƘŜǊ ǎƻƊǿŀǊŜ ς 
ƻǊ ŜǾŜƴ ǊŜǾŜǊǘ ōŀŎƪ ǘƻ ȅƻǳǊ ƻƭŘŜǊ h{Φ                                                                                                
*{ƻƳŜ ƻƭŘŜǊ ǎȅǎǘŜƳǎ ŀŎǘǳŀƭƭȅ Ǌǳƴ ǎƭƻǿŜǊ ƻƴ ²ƛƴŘƻǿǎ 
мл ǘƘŀƴ ƻƴ ²ƛƴŘƻǿǎ т ƻǊ уΦмΦ{ƻƳŜ ŀǇǇƭƛŎŀǝƻƴǎ ǘƘŀǘ 
ȅƻǳ ǳǎŜ ǘƻ ƎŜǘ ȅƻǳǊ Ƨƻō ŘƻƴŜ Ƴŀȅ ƴƻǘ ǿƻǊƪ ǇǊƻǇŜǊƭȅ 
ǿƛǘƘ ²ƛƴŘƻǿǎ мл ȅŜǘΦ 

Q. Will my computer work with Windows 10?  

A. !ƎŜ ƛǎ ǇǊƻōŀōƭȅ ǘƘŜ ōƛƎƎŜǎǘ ŦŀŎǘƻǊ ŦƻǊ ŀƴȅ ²ƛƴπ
Řƻǿǎ-ōŀǎŜŘ ŘŜǾƛŎŜΦ !ƴȅǘƘƛƴƎ ƻƭŘŜǊ ǘƘŀƴ ǘƘǊŜŜ ȅŜŀǊǎ ƛǎ 
ƴƻǘ ǿƻǊǘƘ ǳǇƎǊŀŘƛƴƎΦ !ǘ ǘƘǊŜŜ ƻƭŘΣ ȅƻǳǊ ƳŀŎƘƛƴŜ ƛǎ 
ƴŜŀǊƛƴƎ ǘƘŜ ŜƴŘ ƻŦ ƛǘǎ ǳǎŜŦǳƭ ƭƛŦŜΦ ¸ƻǳ ŀǊŜ ōŜǧŜǊ ƻũ 
ƭŜŀǾƛƴƎ ǘƘŜ ƻƭŘ ƻǇŜǊŀǝƴƎ ǎȅǎǘŜƳ ƛƴ ǇƭŀŎŜ ŀƴŘ ǿŀƛǝƴƎ 
ŦƻǊ ²ƛƴŘƻǿǎ мл ǳƴǝƭ ȅƻǳ ǳǇƎǊŀŘŜ ǘƻ ŀ ƴŜǿ ŎƻƳǇǳǘŜǊΦ               

Q. We use some custom so ware here. Will it run 
on Windows 10? 

A. ¦ƴǝƭ ȅƻǳǊ ŎǳǎǘƻƳ ǎƻƊǿŀǊŜ ǾŜƴŘƻǊ ōƭŜǎǎŜǎ ²ƛƴπ
Řƻǿǎ мл ŦƻǊ ǘƘŀǘ ǇǊƻƎǊŀƳΣ ǘƘŜ ŀƴǎǿŜǊ ƛǎ ƴƻΦ  Lƴ ŀƭƭ 
ŎŀǎŜǎΣ ǿŜ ŀŘǾƛǎŜ ŀƎŀƛƴǎǘ ǳǇƎǊŀŘƛƴƎ ǘƻ ²ƛƴŘƻǿǎ мл 
ǳƴǝƭ ŀƭƭ ƻŦ ȅƻǳǊ ǇǊƻƎǊŀƳǎ ŀǊŜ млл҈ Ŧǳƭƭȅ ǾŜǧŜŘΣ ŎƻƳπ
ǇŀǝōƭŜ ŀƴŘ ǎǳǇǇƻǊǘŜŘ ŦƻǊ ƛǘΦ 

5ŜŎƛŘƛƴƎ ǿƘŜƴ ǘƻ ǳǇƎǊŀŘŜ ǘƻ ²ƛƴŘƻǿǎ мл ƛǎƴΩǘ ŀǎ 
ǎƛƳǇƭŜ ŀǎ aƛŎǊƻǎƻƊ ŀƴŘ ǎƻƳŜ ǇǳƴŘƛǘǎ ǿƻǳƭŘ ƘŀǾŜ 
ȅƻǳ ōŜƭƛŜǾŜΦ .ǳǘ ƛŦ ȅƻǳ ƪƴƻǿ ǘƘŜ Ǉƛǜŀƭƭǎ ǿŜΩǾŜ ƭŀƛŘ 
ƻǳǘ ŦƻǊ ȅƻǳ ƘŜǊŜ ƛƴ ŀŘǾŀƴŎŜΣ ȅƻǳΩǾŜ ŀǘ ƭŜŀǎǘ Ǝƻǘ ŀ 
ŎƘŀƴŎŜ ŦƻǊ ŀ ǎƳƻƻǘƘ ǘǊŀƴǎƛǝƻƴΦ 
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In  Sympathy 

Dalyce Axness, 91, died January 15, she 

was born on  October 28, 1924.  She was 

born to Walter and Emma (Ishaug) Hanson.  

She was united in marriage to Loren 

Jongeward in 1949, Loren passed away in 

1964.  In 1981 she married Luvern Axness 

and lived on the farm until 2013. 

She is survived by her husband Luvern of Pelican Rapids 

her son Daniel and her step-children, which includes Lori                        

Anderson, Manager, Oscar-Parke Mutual. 

Monafay Anderson, 94, died Dec. 5, 2015 she 

was born on September 27, 1921, on a farm east 

of Barnesville to Harley and Amy (Morgan)       

Allen.  She was united in marriage to Arthur Carl 

Anderson on November 12, 1948. They lived and 

farmed southwest of Barnesville and had two 

children, Grayce and Greg.  

She is mother-in-law to Lori Anderson, Manager, Oscar-Parke 

Mutual. 

                                                       

Maurice Roger Fitzer, 89, died Janu-

ary 4, he was born on  October 10, 1926.  

He was born to Benjamin and Anna 

(Husen) Fitzer.  He was united in mar-

riage to Helen Stein on April 9, 1948.  

Maurice farmed  on Fitzer land in 

Luverne township of Rock County. He was a past Direc-

tor of  Beaver Creek Mutual.  He is survived by his 

wife of 67 years, two sons eight grandchildren and eight            

great grandchildren. 

Carl Selchow, 100, died January 20, he was 

born Jan. 8, 1916 to , Charles and Frieda               

(Franke) Selchow. He was united in marriage to 

Elsa Miller on May 18, 1941.                                          

Carl was a farmer in Plato, he enjoyed working 

the land.  He served as director/president for the 

Young America Mutual Insurance Company.  

He is survived by his wife Elsa of 74 years, five children and 

many grandchildren and great grandchildren. 

Raymond Worms, 97, died January 

27, he was born August 28, 1918 in 

Spring Hill Township, Stearns County,           

Minnesota to Lambert and Agnes 

(Ellering) Worms. He  married Frances 

Lieser on October 18, 1943 at St. Louis 

Catholic Church in Paynesville. Together the couple 

farmed south of Greenwald.  

He is survived by his nine children which includes;             

Ruth Rothstein past manager, current board                

member, Paynesville Mutual.  33 grandchildren, 

which includes;  Ashley Mareck, manager, Paynesville 

Mutual, and 54 great-grandchildren. 

Dale A. Wermerskirchen, 46, died                     

February 11,  he was born in Shakopee            

on December 19, 1969.  He was born                       

to Robert and Gloria (Anderson)                  

Wermerskirchen.  

He married Teri (Westhoff) Benson on                

December 2, 2000. 

He is survived by his wife Teri, two step-daughters, four 

grandchildren, his father Robert, 7 sisters and 2 brothers.             

He is the husband of Teri Wermerskirchen,  Manager at                   

Buffalo Lake-New Auburn Mutual, Gaylord, MN. 

MAFMIC wishes to express its sincerest                         

condolences to family & friends of  Dalyce,   

Monafay, Maurice, Carl, Raymond and Dale. 

To submit an article to be published           

in the Mutual Link please send them to 

Mutual Link, PO Box 880, St. Joseph, 

MN 56374  
or email them to                                       
info@mafmic.org 


