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Manager Mark Nelson of
‘ Norwegian Mutual
presented Jocelyn Schlenner
with her MAFMIC
Scholarship

Chris Hanneken
of Hanneken Insurance Agency ~
Pioneer Lake Mutual
presented Alaura Dahl with her
MAFMIC Scholarship
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David Swanson of
Swanson Insurance Company
( Palmyra Farmers Mutual )
presented Shelby Swanson
with her

Jim Barta Scholarship

Manager Darcy Pfeffer of
New Munich Mutual
presented Brooke Rieland

with her MAFMIC Scholarship




FIRE WATER MOLD STORM DAMAGE
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HAIL, hail, and hail .... The Minnesota storm season can bring all sorts of sizes of it. With all the different
sizes, there can be different types of damage that can occur.

The damage occurs because hail is solid precipitation that falls in the form frozen pellets that come from
cumulonimbus clouds. Hail can have an appearance of a ball shape or irregular lumps of frozen pellets
which can also be known as hailstone. When these fall from the sky it can cause damage to residential
and commercial buildings.

Parts of your home that could suffer damage and require repairs
include:

Siding

Roofing

Fencing

Decks or Patios

Tree Removal

Interior

When it comes to interior damage, this can occur if you have suffered more extensive damage beyond the
exterior damage.

Moving Forward

After one has weathered the storm, it is time to survey the damage and move towards the next phase. In the
next phase that is where the mitigation and rebuild will take place depending on the severity of the damage
that occurred. Be sure that you are working with a company that has knowledge and trained professionals in
all aspects to ensure they can assist in every step of the way.




Legislative Session Brings Changes for

Township Mutuals, Contractors
Adam Axvig, MAFMIC President/CEO

Prior to the final acrimonious couple days of the 2024 legislative session, the House passed an omnibus commerce
policy bill that had numerous provisions that impact our industry. MAFMIC was heavily involved in the passage of
this bill, particularly the township mutual county expansion as well as the additional laws regarding the behavior of
contractors operating in the state.

Here is an explainer of what each provision that impacts our members does and where it can be found in the bill.
Township Mutual County Expansion

Starting on page 11, line 13 of the bill, this provision increases the number of counties a merging township mutual
can operate in from 20 to 30.

Earlier in the session MAFMIC negotiated a compromise with the Minnesota Department of Commerce on this
provision that dialed it back from the original 40 counties for all companies, to 30 counties and only in the case of
a merger and subject to some additional reporting requirements.

This law also allows a merging company with policies outside the merged territory to let those policies expire
naturally instead of canceling them on the effective date of the merger, which was something the Department of
Commerce supported.

Weather Related Refusal to Renew
Another provision in the bill grants companies the ability to refuse to renew based on weather-related losses. This

provision starts on page 9, line 14, and gives companies the ability to refuse to write if the homeowner had three or
more covered losses over $10,000 in the preceding five years, subject to some reporting and other requirements.

Also included in this section is language granting companies the ability to utilize deductibles based on percentage
of loss, again, subject to certain conditions. That language is on page 9, line 26.

Zip Code Rating Fix

This provision, located on page 14, line 20 of the bill, repeals a previous prohibition on companies charging different
rates in different zip codes within cities. This resulted in some inconsistent interpretation of this statute as zip code
boundaries often don't align with municipal boundaries.

This provision now allows companies to utilize zip codes, but they must have the same rate across cities with
populations larger than 60,000, which applies to 16 cities, most of which are in the metro area. You can find that
list of cities here using data from the Minnesota State Demographic Center as stipulated in the law.

Storm Chaser Provisions

MAFMIC worked closely with the Big | to advance some additional provisions to further crack down on storm chaser
contractors who aggressively solicit business after storms. This provision, starting on page 15, line 10, adds to the
current prohibition on contractors offering to pay part or all of a deductible. The new language prohibits contractors
from offering compensation in exchange for inspecting covered property, filing a claim, or referring a residential
contractor's services to others when insurance proceeds are payable.

This new law also prohibits contractors from offering a homeowner a contract for service without first providing a
good faith estimate. Contractors also cannot advise a homeowner on coverages or adjust a property claim on
behalf of the insured.

This language is loosely based on anti-storm chaser laws recently passed in Florida.

Continued on page 10
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“Aspects of the Unfair Claim Practice Act”
Tvenjufelcz/Kp10!Ofbr-'Buypsofz-10fon'QMMD

The Unfair Claims Practice Act (UCPA) empowers the Commerce Department “to regulate trade practices in the
business of insurance.” Minn. Stat. § 72A.17. The UCPA authorizes the Commissioner to investigate complaints,
file charges, conduct hearings, issue orders, levy fines, and seek injunctions. It also allows the Commissioner to
revoke an insurer’s license.

The main thrust of the UCPA is found at sections 72A.20 and 72A.201. Section 72A.20 addresses “methods,
acts, and practices” that are “deceptive or unfair” when engaged in by an insurer. It deals more with an insurer’s
general practices and includes “pattern and practice” conduct that occurs frequently over time. Section 72A.201,
on the other hand, addresses an insurer’s actions in handling a claim.

While insurers should know the requirements of both 72A.20 and .201, it is the requirements of .201 that an
insurer may frequently encounter. For example, the application of 72A.201 most often occurs when an insurer
must respond to a policyholder’s complaint to the Commerce Department about a specific claim. The reason is
that an insurer’s complaint is more specific to “claims handling” and not the general practices of the insurer.
The Commerce Department’s inquiry into the complaint may focus on whether the requirements of .201 were
followed.

Below we have identified some of the main parts of 72A.201 when it comes to claims handling and resolution:

Claims Filing and Handling. An insurer must:
Respond to all claims within 10 days of receipt and include. If in writing, provide the phone number of the insurance
representative. If by means other than writing, make a memo of the following:
The number called
Who made the call
The name of the person who answered the call
The date and time of the call
Promptly provide all required claim forms and instructions to complete the claim
Notify the insured of all benefits and coverages available
Respond to all communications from the insured within 10 business days
Inform the insured of acceptance or denial of the claim within 30 days. If the claim cannot be completed
in that timeframe, notify the insured why (unless fraud is involved) and provide an expected conclusion date.
(If a proof of loss has been filed, the insurer has 60 days to complete its investigation).
Notify the insured of the suit-limitation period at least 60 days before it expires

Claim Settlement, Offers, and Releases

When making any claim payment, settlement, or offer, the insurer must explain what it is for

(i.e., coverage A, C, D, etc.)

Do not make an offer contingent on an insured settling another part of the claim (e.g., do not offer to pay
coverage A in full if the insured agrees to accept a lesser amount for coverage C)

An insurer must have a good-faith basis to deny or dispute a claim

An insurer must not threaten to cancel or nonrenew a policy as part of any offer

If an agreement has been reached on a claim, the insurer must issue payment within five business days
If an insurer sends a release to the insured, the release must not extend beyond the subject matter of the
claim (e.g., an insurer cannot include language that would release future claims)

Denials
If a claim is denied based on a policy provision, condition, or exclusion, the insurer must inform the insured
in writing and provide reference to that provision, condition, or exclusion relied upon

An insurer must conduct a “reasonable investigation” into the claim before denying it

Continued on Pg 12






2024 MAFMIC Agents’ Meeting

August 6 - Mankato - Courtyard by Marriott
901 Raintree Road, Mankato, MN

August 7 - Mahnomen-— Shooting Star Casino
777 S Casino Rd, Mahnomen, MN

Application has been made to the Minnesota Department of Commerce for a total of 6 hours of non-company continuing education
credits with 3 hours of Ethics and 3 hours Non-company. (Approval Pending)

Seminar Schedule

8:30-9:00 am Registration & Coffee

9:00-12:00 pm Ethic Stories: The Twist ~ Fred McGuire, McGuireCE.com
12:00-12:45 pm  Lunch

12:45—2:00 pm  Agent 101 ~ Deb Liden, Bray-Gentilly Mutual

2:00-2:15 pm Break
2:15-3:30pm  Case Study on Claims with E & O ~ John Neal, Attorney, Neal PLLC

3:30 pm Closing Announcements

Cost and Registration

For Mutual Insurance Company Agents the Early Bird registration fee is $100.00 July 26th.

However, the registration fee after July 26th is $115.00. Make Checks payable to MAFMIC.

For Non-Township Mutual Agents the seminar registration fee is $160.00 before July 26th.

The registration fee after July 26th is $185.00. Lunch and breaks will be provided.

Please complete the form below and return with payment to MAFMIC. Registration deadline is 10 days prior to the
scheduled date of the meeting. PLEASE NOTE: You will be notified only if the location for which you registered is full or
cancelled.

Cancellation Policy
* Cancellation notices received on or before July 26th are 75% refundable; by August 2nd 50% refundable.

2024 MAFMIC Agents’ Meeting

Registration Form

Name License Number

Agency Name & Address:

E-mail Address Phone

Mutual you write for:

Location Attending (Circle One): Mankato Mahnomen
MAIL: MAFMIC
PHONE FAX
PO Box 880 (320) 271-0909 (320) 271-0912

St. Joseph, MN 56374





https://group.hiltongardeninn.com/ci75ow
mailto:info@mafmic.org
https://group.hiltongardeninn.com/ci75ow
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IN SYMPATHY

Ronald Oelfke, 86, most recently of Glencoe,
but prior to that of rural Hamburg, passed
away peacefully on Saturday, March 16, 2024
at Kingsway Retirement Living in Belle
Plaine.

Ron was born on February 5, 1938, the oldest
son of Albert and Malinda (Klancke) Oelfke.
Ron married Sharon (Kamps) on September 7,
1963 at St Paul’s Church in rural Hamburg.

Ronnie started farming at a young age, later he and his brother
Maurice, together with their wives (the Kamps sisters), were
business partners, harvesting acre upon acre of perfectly
straight corn and soybeans on their land in rural Sibley County.
After retiring from farming they moved to Glencoe where he
became a shop-hand for his son-in-law at Kevin’s Auto Repair.
Ron served on Board of Directors for Young America Mutual
from 1992 —2010 as Director and Treasurer.

Ron is survived by his daughters, Susy (Darwin) Dahlke, and
Sandy (Kevin) Luehrs; his five grandchildren & four great-
grandchildren.

Ron is preceded in death by his wife, Sharon (Kamps) Oelfke,
his sisters Yvonne (infancy) and Orinne, his brother Maurice,
and brother-in-law Clarence Illies.

Kurt Beckstrom, 70, of Bock quietly passed
April 28, 2024 at home, after a battle with
cancer. Kurt was born October 9™, 1953 in
Milaca, Minnesota to Morris and Florence
Beckstrom. He grew up just outside of Bock on
the family farm.

In 1977 he married Rhonda Flatland. They had
two sons, Andrew and Peter. They raised beef
cattle and milked cows until selling the dairy side of the farm in
1996. Kurt started as an appraiser with Kanabec County in
1995. In 1996, he started with the Mille Lacs County Assessors
Office.

In 2007, he married Traci (Lamke) Holm. Together on the same
farm they raised 3 children; Joshua, Curtiss, and Tonia. Over the
course of the next 10 plus years, they welcomed more than 30
foster children into their home. They adopted 6 of them,
including Breanna, Braydon, and Brittney, that Kurt and Traci
raised as their own. He continued to raise beef cattle and work
at the county until his retirement in 2017.

Kurt was also very active in the community, serving time on
many, many boards and committees. Including 40 years on
the Mid-Minnesota Mutual’s board.

Kurt was preceded in death by his parents Morris Beckstrom
and Florence (Beckman) Beckstrom. He is survived by his wife
Traci, children; Andrew, Peter, Amanda, Joshua, Curtiss, Tonia,
Breanna, Braydon, & Brittney. Sisters Ruthann & Mary Jo and
several grandchildren.

July 15 MAFMIC Golf Outing
Little Crow Country Club, Spicer
July 16 Manager & Director’s Seminar
Holiday Inn, St. Cloud
Aug 6-7 MAFMIC Agents Meetings
Mankato Aug 6 / Mahnomen Aug 7
Aug 20-21 Risk Assessment & Adjusters Conf.
Jackpot Junction, Morton
Sept 22-25 NAMIC Annual Convention
Denver, CO
Sept 23-24 PIA Education Day
Park Event Center, Waite Park
Nov 20-21 MAFMIC Short Course

Holiday Inn, St. Cloud

MAFMIC wishes to
express it’s sincerest

condolences to family and
friends of Ron, Kurt &
Melissa.

Melissa Joy Gerads, 55, of Little Falls
passed away unexpectedly June 11, 2024 at
her home.

Melissa Sharon was born on January 3, 1969,
to Larry and Lavonne (Miller) Sharon.

\ll Melissa was united in marriage to Jeffrey J.
8l Gerads on November 26, 1988, at the Camp
™ Ripley Chapel. The couple made their home
in Little Falls and were blessed with three children, Jordan,
Kaitlyn and Joselyn.

She worked in the insurance industry most recently with
Mid-Minnesota Mutual in Sartell. Melissa treasured her time
with family, friends and especially her four grandchildren.
Left to cherish her memory are her husband, Jeffrey Gerads
of Little Falls; parents, Larry (Pat) Sharon of Little Falls,
Lavonne Sharon of Little Falls; children, Jordan (Kaylah)
Gerads of Otsego, Kaitlyn (Kayla) Weston of St. Louis Park
and Joselyn (Caleb) Ochoa of Little Falls; brother, Craig
(Karen) Sharon of Beldenville, WI; step-sisters, Beth (David)
Sullivan and Sarah Petrich of Portland Oregon; grandchildren,
Kaetheo, Reverie, Lux Gerads and Ander Ochoa and many
aunts, uncles, nieces, nephews and friends.

Page 16


https://www.mafmic.org/wp-content/uploads/2024/05/MAFMIC-Golf-Registration-2024.pdf
https://www.mafmic.org/wp-content/uploads/2024/05/REGISTRATION-FORM.pdf
https://www.mafmic.org/wp-content/uploads/2024/07/Registration-Agents-Meeting.pdf
https://www.mafmic.org/wp-content/uploads/2024/07/Registration-2024-RAAC.pdf
https://www.namic.org/edu/convention
https://www.piamn.com/education-day/

