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“Quiet Strength, Exceptional Service, Unequaled Commitment”
Steve Knutson, 2009-2010 MAFMIC Chairman

Thank you for the opportunity to serve as
the MAFMIC Chairman in 2009-2010. It
is an honor and privilege to serve in this
capacity. The association staff, board of
directors and executive committee are
looking forward to serving the membership
in the coming year.

As I announced at the convention, my
theme this year is “Quiet Strength, Excep-
tional Service, Unequaled Commitment.”
The first part of my theme appeared on the
pens that were distributed. The words
“quiet strength” are based on the book
Quiet Strength that recounts the life, faith
and football coaching career of Tony
Dungy, who recently retired as an NFL
head coach. Tony chose to retire in order
to pursue other interests. No doubt, Tony
will continue to be a positive role model
for our country going forward. By the
way, | would recommend reading this

book if you have not
done so.

According to Dungy’s
former Pittsburgh
Steelers coach, Chuck
Noll, football champi-
ons are champions not
because they do any-
thing  extraordinary
but because they do

the ordinary things
better than anyone Steve Knutson, 2009-2010
else. I'd like to Chairman

equate that thought to

MAFMIC. MAFMIC and our member com-
panies were born out of necessity during the
time when the pioneers and settlers could not
purchase fire insurance from the eastern stock
insurance companies. Our ancestors pooled
their resources in the spirit of neighbor help-
ing neighbor. They formed the Township

Mutual insurance companies; Many of
which are still in business today. Our
member companies have thrived be-
cause we have learned to do the ordi-
nary things better than anyone else.

The financial strength of the
MAFMIC companies is unparalleled
in the insurance industry. Our excep-
tional service and our unequaled com-
mitment to our policyholders give our
industry the “quiet strength” necessary
to continue our tradition of excellence.
I believe that MAFMIC and its mem-
bers companies will continue to pro-
vide “quiet strength” to our policy-
holders well into the future.

“Quiet Strength, Exceptional Service,
Unequaled Commitment” — it’s the
MAFMIC way!

Convention Events

The 114th Annual Convention was an event to be remembered and
will be, especially for those honored for services and those elevat-
ed to new positions within the association.
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Jim Faber from RAM Mutual received the Seipp Service Award; | BRI E U Floi ¢
Jim Barta from Jim Barta, CPA P.A. received Volunteer of the
Year; Steve Knutson from RAM Mutual was elevated to Chair-
man; Ron Berning from Lake Park & Cuba Insurance was elevated
to Vice Chairman; and
Greg Parent was elevat-
ed to Secretary/

Treasurer.

RAM Mutual representatives,
Dean Kerfeld (left) and Bert
Tellers
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Festive Sergeants-At-Arms (from left), Ron Berning,
Jim Nelson, Sharon Schmitz, Dave Frundt, Chris Adams
and Maureen Reineke

A few of the registration favorites,
Bill Iverson, Lynda Nordstrom
and Mark Peterson (behind).
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President’s Letter
Wes Gainey, MAFMIC President

I enjoyed reading the feedback we received from last
month’s MAFMIC Convention. The suggestions are help-
ful and will be useful in planning for next year. It appears
from the responses that we had another very successful con-
vention. 99.3% felt the Convention was “excellent” or
“good” at meeting their expectations.

“One of the better conventions. The entertainment was also
the best for many years. We laughed so hard, lots of fun!”
was just one comment indicative of the many we received.

At the Convention Annual Business Meeting, I discussed
the challenges the insurance industry is facing nationally.
According to “industry experts”, 2008 was one for the rec-
ord books as far as property losses. Coupled with the
downturn in investment income it was a very challenging
year. But because of the conservative financial philosophy
of our companies our industry remains stable.

Companies are meeting those challenges by looking at their
deductibles, becoming more aggressive with inspection
programs or re-underwriting their book of business. Also,
recognizing the challenges, the MAFMIC staff and board
are striving to find ways to reduce expenses without sacri-
ficing quality or service. Again, this year, MAFMIC
bucked a trend common to most trade associations by not
increasing the membership dues rate for our mutual mem-
ber companies.

Despite, the current recession and property losses, our companies
overall remain strong. At the end of 2008, MAFMIC was blessed
with 94 farm mutual member companies. By way of comparison; 20
years ago, there were 119 companies -- a loss of a little more than a
company a year. Although this is a trend that can be concerning,
there is a “silver lining” for an industry where each company is
stronger and more secure.

During that same 20 year period when the total number of our mutu-
al insurance companies was decreasing -- our industry was still man-
aging to grow stronger.

e Total direct written premium grew from $35.7 million to over
$94 million.

e The average size of a Minnesota mutual more than tripled going
from a nearly $300,000 dollars in annual premium to just over
$1 million dollars in annual premium today.

e Total insurance in force went from a little under $17 billion dol-
lars to over $53 billion dollars.

e Total surplus increased from $56 million dollars (an average of
about $473,000 per company) to about $185 million dollars (an
average of nearly $2 million per company).

As an industry, one of our greatest strengths is a historical perspec-
tive that comes from the fact that almost all of our mutual companies
have been in business for at least 100 years and many are approach-
ing their 150" year and still going strong.

Editorial Advisory Committee
Al Anderson, Chairman - North Star Mutual
Patti Rothfork, Melrose Mutual
Richard Raun - Woodland Mutual
Colleen Anderson - Corn Belt Mutual
Jonathan Troe, PFMM - Owatonna Mutual

Wayne Schluchter - Schluchter Investment Advisors
Kirby Dahl - Willenbring, Dahl, Wocken & Zimmerman

Annual Statements

The MAFMIC office is still looking for Annual State-
ments. If you have not yet done so, please send them
to MAFMIC, PO Box 880, St. Joseph MN 56374

Karl Porisch, Western Mutual - Board Liaison
Marcus Marsh, MAFMIC - Staff Liaison
Lindsey Schuler, MAFMIC - Staff Liaison
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Member Profile
Jim Thoen, Manager, North Fork Mutual

North Fork Mutual was founded on February 11, 1882 by inspector. There are 12 agencies that write for the company
Norwegian settlers in North Fork Township, Stearns County, with 33 agents. The company is operating in 10 counties.
Minnesota. The original name of the company was Svea

Norden Mutual Assurance Company. One The Mission Statement reads: “North Fork Mutual is commit-

ted to providing member policyholders with quality

of the earliest company rules was that a ¢ : . . .
prospective insured had to have a mini- The bOttom hne insurance protection and customer service at the most

: iti i ible.” The goal of
mum of $400 of insurable property to be- competitive premium CO,St possibie g
come a member. The policyholder mem- fOI' NOfth FOI'k Manager James Thoen is to continue exactly that

bership fee was $1.50 and 20 cents per Mutual iS SCI'ViCC.” along with cpmpany growth. Challer}ges for the com-
$100 of insurance coverage. pany are t1.*y1ng to holFl down operating expenses and
managing investment income.

There were a couple of company name changes along the
way but in 1957 the company was renamed to North Fork
Mutual Fire Insurance Company.

North Fork is involved in the community through banking lo-
cally, contributing to the local schools, scout programs and
area fire departments.

North Fork Mutual has two employees with an independent . . .
The bottom line for North Fork Mutual is service.

MANAGER POSITION AVAILABLE

New Sweden Mutual is looking for a new manager. This person should have comput-
er skills, an insurance background and license and some accounting knowledge.
Please send resume by MAY 1, 2009.

New Sweden Mutual, PO Box 338, Nicollet, MN 56074-0338

GRINNELLAGITUAL

REINSURANC CFE e COMPANY
WWW.gmrc.com

your company. our services. it works.
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Insuring Outside a Mutual’s Territory & Secondary Property
Kirby Dahl, Willenbring, Dahl, Wocken & Zimmerman, PLLC

Minnesota Statutes Chapter 67A which
governs township mutual insurance com-
panies provides in part that township
mutuals may insure “qualified property.”

“Qualified property” is defined in the
law as “dwellings, household goods,
appurtenant structures, farm buildings,
farm personal property, churches, church
personal property, county fair buildings,
community and township meeting halls
and their usual contents.” The law also
provides that Township mutuals may
insure what is called “secondary proper-

ty-”

“Secondary property” is defined in the
law as any property (real or personal)
which is not qualified property. A typi-
cal example of secondary property
would be commercial (non-farm) per-
sonal property or structures. The maxi-
mum amount of coverage that a town-
ship mutual fire insurance company may
write on secondary property is 25% of

the total limit of liability shown on the
policy issued to an insured for qualified

property.

By way of example, if the coverage on
your insured’s dwelling, household
goods, and farm-related buildings and
properties (qualified property) totals
$1,000,000.00, then the maximum limit
of coverage your company can write on
the insured’s commercial (secondary)
property is $250,000.00.

Confusion often arises as to what proper-
ty a company may insure if the property
is located outside of your authorized
territory but still within the State of Min-
nesota and what, if any, limitations on
the amount of such coverages would
then apply.

If your company covers qualified proper-
ty for an insured within the company’s
authorized territory, your company may
then insure any property owned by that

£

FARM SHOW GIVE-A-WAYS

Anyone is welcome to drop items off at any
Farm Show or the MAFMIC office to be given
E away. Farm Shows will be held in Owatonna
SI—Tn (March 19-21), Redwood County (Aug. 4-6), and
West Fargo, North Dakota (Sept. 15-17).

Contact the MAFMIC Office with questions

(320) 271-0909

:

AN

same insured which is located outside the
authorized territory of the company, with-
out a dollar limitation provided that the
insured property is “qualified property.”

Typical examples of qualified property
located outside of your territory that poli-
cyholders might want to insure with your
company are lake cabins or second homes
and their contents. However, if your com-
pany seeks to insure secondary property
such as non-farm commercial property for
that same insured outside of your author-
ized territory, then the combined total limit
you may write on the secondary property
(located both within and without your terri-
tory) is 25% of the total of the limits on the
policy for qualified property located both
within and without your territory.

The Modernization Act currently being put
forward by the Minnesota Department of
Commerce does not modify these provi-
sions of current law.

HAPPY

> ST. PATTY'S

DAY

~Just in Case

www justincasebackup.com
(866) 374-8551

kup4

Is your data at risk?
Simple off site data storage for your critical data.

2008 Education Partners!

North Star

Thank you to our

RAM Mutual
Insurance Company

Partners In Protection Since 1931

spring Valley

EST. 1883

MUTUAL INSURANCE

COMPANY
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Investment Updates

Wayne Schluchter, Schluchter Investment Advisors

On October 4, 2008 FDIC limits were increased to $250,000 per tax identification number. The $250,000 insured limit is due to expire
December 31, 2009 and return to the $100,000 previous level. We believe Township Mutual companies should be careful when investing
over $100,000 in CD's maturing later than 12/31/09. It is likely, in our opinion, that the new $250,000 will be extended but that decision
has not been finalized.

Municipal Bond Insurance update: Triple-municipal bond insurance emerged in 1971. From 1971-2007 the number of insured issues
grew significantly. In 1980 only 3% of bond issues were insured compared to approximately 60% in 2007. With growing popularity of
insurance, the number of insurers also increased. The chart below details seven insurers with their present credit ratings as of 2/25/09.

In addition to insuring municipal bonds, many of the Municipal Bond Insurers wrote coverage on collateralized debt obligations. Beginning
in 2007, insurers' credit ratings came under review due to sub prime mortgage exposure. This exposure threatens the insurer’s claims pay-
ing ability and resulted in rating downgrades. In 2007 there were seven insurers rated triple-A (AAA) by the three major rating agen-
cies. Today very few of the insurers have triple-A ratings by Moody's, and Standard & Poor's, and Fitch.

As you can see in table (1), the current picture

of the bond insurance industry is not pret- Current Bond Ratings Moody’s S&p Fitch

ty. Investors should look closely at the under- Assured Guaranty Corp.(AGC) Aa2-stable AAA- stable AAA — stable
lying ratings of any bond they currently hold or Financial Security Assurance (FSA) Aa3 — developing AAA- negative AAA — negative
consider for purchase and not rely solely on the MBIA Insurance Corp. (MBIA) Baal — developing | AA —negative Withdrawn
insurance. Insured bonds do not automatically AMBAC Assurance Corp. (AMBAC) Baal - developing | A —negative Withdrawn
receive these ratings. The issuer must deter- CIFG Assurance (CIFG) B3 — uncertain B —negative Withdrawn

mine which, if any, ratings it will purchase for

. . . . Financial Guaranty Ins. Corp. (FGIC Caal — uncertain BB — negative CCC — evolvin
the insured bonds. The issuer is also responsi- Y P ) s vovine

ble for paying the rating fee to each rating Syncora Guarantee (XLCA) Caal — uncertain B — developing Withdrawn
agency that assigns ratings to the bond is- Berkshire Hathaway Assurance (BHA) | AAA — stable AAA — stable N/A

sue. If you have questions about FDIC limits Radian Guaranty Inc. B3 - uncertain B - negative N/A

or bond insurance please email Table 1
wayne@schluchteradvisors.com or call 800- o . ) .

791-2269 Securities offered through First Allied Securities Inc. Member FINRA/SIPC

There are three major rating agencies for munici- Moody’s Standard & Poor’s Fitch

pal bonds: Moody’s Investor Services, Standard & Best Quality Aaa AAA AAA
Poor’s, and Fitch Rating. Of the three rating agen- High Quality Aal/Aa2/Aa3 AA+/AAAA- AA+/AA/AA-
cies, Standard & Poor’s and Moody’s rate over 8- Upper Medium Grade A1/A2/A3 A+/A/A- A+/A/A-

% of all municipal and corporate bonds. Rating Medium Grade Baal/Baa2/Baa3 BBB+/BBB/BBB- BBB+/BBB/BBB-
agencies use mathematical ratios to compare an Table 2

issuer to others; however, a rating is not a scien-
tific evaluation and subjective evaluation plays a
role in the final rating assigned.

Table (2) shows the comparable investment grade rating of the three major rating agencies.

Are you taking advantage of the
MAFMIC Mutual Assistance Manual?

1.800.4RAMBOW
www.rambow.com
The MAFMIC Mutual Assistance Manual is a tremendous

resource for questions or concerns for just about any subject We're in the business of making you look good!
involving the operation of a Minnesota mutual.

The current version of the manual is available at Your source for personalized
www.mafmic.org under the “Services” tab. The MAFMIC lothi d . | d /
Mutual Assistance Committee strives to keep the manual up-to clot Ing and prom otiona pro ucts:

-date.

Your assistance would be appreciated. If you see something For more information contact Jon Rambow at
that needs to be changed, updated or added to the manual,
please contact a member of the Mutual Assistance Committee
or the MAFMIC office at info@mafmic.org. Embroidery e Screen Print ¢ Promotional Items

866.587.3614 or jr@rambow.com
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Retiring Directors
A Note of Recognition

The following township mutual Directors
have retired since the previous MAFMIC
convention or will be retiring at the com-
pany’s next annual meeting. We congratu-
late you...one and all...for your many years
of service to your company and the mutual
insurance industry in Minnesota.

Richard Ahrens; 18 years of service as a
Director with Plainview Mutual Insurance
Company.

Lester Bettermann; 12 years of service as
a Director with Holmes City Farmers Mu-
tual Insurance Company.

David Egger; 8 years of service as a Di-
rector with Plainview Mutual Insurance
Company.

Paul Frank; 23 years of service as Vice-
President with Bloomfield Mutual Insur-
ance Company.

Leo Guennigsman; 15 years of service as
a Director with Sumter Sumter Mutual
Insurance Company.

Wayne Kronebusch; 17 years of service as
a Director with Plainview Mutual Insur-
ance Company.

Joseph Loehr; 24 years of service as a
Director with Melrose Mutual Insurance
Company.

Ronald Marzinske; 22 years of service as
a Director with McPherson Minn Lake
Mutual Insurance Company.

Robert J. Murphy; 35 years of service as
Treasurer with Mower County Farmers
Mutual Insurance Company.

Joan Roppe; 37 years of service as a Di-
rector with Marshall County Mutual Insur-
ance Company.

Charles Rother; 29 years of service as a
Director with Plainview Mutual Insurance
Company.

Kristi Ruesink; 5 years of service as a
Director with Bloomfield Mutual Insur-
ance Company.

Laura Schiroo; 15 years of service as a
Director and Secretary with Sumter Mutual
Insurance Company.

Duane Schulz, 11 years of service as a
Director with Plainview Mutual Insurance
Company.

Don Sexton, 19 years of service as a Di-
rector and President with Plainview Mutual
Insurance Company.

Convention Events Cont’d

Opening General Session and
Keynoter, Bryan Townsend

AR ) N

AN
NAMIC Chairman Bruce

Thomas
(left) and Fairmont Farmers Manag-
er, Paul Stueven engage in friendly
conversation.

Imedz

Faber and his wife, Lu are ready for
the banquet.

Past Chairman Doug Oachs
and his wife Kim ready for the fiesta.

Kim Oachs.

Auxiliary speaker Sue Poser (left) and
Immediate Past Auxiliary President,

RAM/MAFMIC luncheon speaker, Judy
Janish and Chairman Steve Knutson

ServiceMASTER

1-800-RESPOND

Clecm@

24 Hours a Day
7 Days a Week

Water Damage Mitigation
Smoke & Odor Damage Mitigation
Mold Remediation
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Albert Hoffman (left) and banquet comedian,
James Wedgwood had the crowd rolling with
laughter.

It took a dirty trick to get Jan
Johnson on stage during the
banquet.

Ruth Rothstein and Dennis
Boucher are hoping for Linda and Dale Ulve stap to chat in the

prizes while Larry Johnson reception area.
mans the Marketing Booth.

(from left) Duane Leukam, Greg Roiland and Jim
Gruber sing their hearts out at the Mutual Cele-
bration.

(from left) Linda Jaskowmk Kelly Drengson Shannon Geihl,
Kim Oachs, Jen Visser, Lori Olmscheid and Deb Liden dance
to Shannon’s song of choice.

Cherryl and Steve Knight carry a tune during the
Mutual Celebration.

Graphical User Interface: Multiple Search and Lookup Options; Instant Policy Retfieval One Pass Entry of Policy Infor-
mation; User Friendly Screens Easily Change Functions; Integrated Replacement Cost Estimator: Automated ACV and
Replacement Cost Estimation Integrated Imaging: ArchiveXpress or ImageRight™ Paperless Office -Keeps images of anything that
can be printed; dec sheets, bills, reports. Retrieve copies of documents complete with signature. WWeb ) ~“Agents and Policyholders
can view their policies and account balances 24/7 real time. EFT. Credit Card. On-line Cash Transfers: Increased Cash

Flow, Check Scanning Policyholders can pay by credit card, bank draft and you save on postage and billing costs. Mapping:
Find locations of policyholders and driving directions for agents or adjusters. Estimate time of arrival or duration of travel. Plot

For nearly 30 years, RCC has been a progressive leader with the

Rural
most advanced technology available in Mutual Insurance software. Computer
But it is our many satisfied customers that best illustrate our passion = Consultants, Inc.

Bird Island, Minnesota
for excellence.

1-800-RCC-ONLY www.rccbi.com
Page 7



MAFMIC

601 Elm Street East
PO Box 880

St. Joseph, MN 56374

Phone: 320-271-0909
Fax: 320-271-0912
E-mail: info@mafmic.org
(USPS 623-320)

PERIODICAL
POSTAGE
PAID
ST. CLOUD
MINNESOTA

| Mutual Link

MAFMIC 2009 CALENDAR OF
EVENTS

March 19-21 Owatonna Farm Show
Steele County Fairgrounds, Owatonna

April 21-24 Spring Agents Seminar
Bemidji, St. Cloud, Morton, Rochester

May 19-20 Manager’s Retreat
Thumper Pond Resort, Ottertail

June 29-30 Congressional Contact Visit
Washington, DC

July 15 Manager & Director Seminar
Holiday Inn, St. Cloud

July 16 Education Scholarship Golf Outing
Little Crow Country Club, Spicer

August 4-6 Farm Fest
Gilfillan Estates, Redwood County

IN SYMPATHY

Robert Anderson passed away Dec. 9 at the age of 79.
Robert served as Director and Vice President of Mound
Prairie Mutual.

Elmer Eichers passed away Dec. 12 at the age of 90.
Elmer spent 21 years with Wakefield Farmers Mutual and
RAM Mutual.

), Richard Field passed away Nov. 26 at the age of 85. Rich-
1] ard served as Director and President of Marshall County
Mutual.

Sharon Oelfke, wife of Ronald Oelfke, passed away Dec.
3. Ronald is a director at Young America Mutual.

Paul Olson passed away at the age of 89. Paul served 17 years with
San Francisco Mutual. (Picture not available).

To submit an article to be published in the Mutual Link
please send them to Mutual Link, PO Box 880, St. Joseph,
MN 56374, or email them to info@mafmic.org.

Greg Moore passed away June 12, 2008 at the age of 62. Greg served
Farmer’s Home Mutual. (Picture not available).

MAFMIC wishes to express its sympathy to the friends and families of
Robert, Elmer, Richard, Sharon, Paul and Greg




