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Mass Customer Notification

The good, the bad, the ugly...
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Interactive Map - Alerts & Outages

8 Lehigh County Authority Water Service Alerts & Outages Map

CURRENT ALERTS & OUTAGES

Boil Water

Alert Start Date: 10/31/2023, 8:00 AM
Alert Location: 4301 Meadowview Drive
Number of Affected Customers: 35
Click this item to view details.

System Improvement

Alert Start Date: 10/30/2023, 7:00 AM
Alert Location: Heidelberg Heights Road
Number of Affected Customers: 12
Click this item to view details.

ABOUT OUR ALERT & OUTAGE MAP

Map symbols and boundaries indicate
approximate area of alert

Click on alert symbols on map or the panel
above to view additional information

Use maginfying glass on upper right side of
the map to search for an address

Key to alert statuses:

RED: Water Quality Alert
ORANGE: Emergency Notice
PINK: Conserve Water
GREEN: Scheduled Work
System Improvement Project

CLICK HERE TO REPORT A PROBLEM

or
CALLTO REPORT AN EMERGENCY
Allentown Residents: 610.437.7515

Non-City Residents: 610.398.1444
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Interactive Map — Alerts & Outages

www.lehighcountyauthority.org _

 Scheduled Work

e Water Quality

e Other Customer



&  Lehigh County Authority Water Service Alerts & Outages Map

CURRENT ALERTS & OUTAGES

System Improvement

Alert Start Date: 9/12/2022 7:00 AM
. Alert Location: Hesdelberg Heights
! Development

Number of Affected Customers:

Click this item to view details.

ABOUT OUR ALERT & OUTAGE MAP

o  Map symbols and boundaries indicate
approximate area of alen

o Click on alert symbols on map or the panel
CMVE o view ddul:luﬂd‘ lll’u'llla[l(’ll

o  Use maginfying glass on upper nght side of
the map to search for an address

Key to alert statuses:

RED: Water Quality Alert
ORANGE: Emergency Notice
PINK: Conserve Water
GREEN: Scheduled Work
System Improvement Project

CLICK HERE TO REPORT A PROBLEM
or
CALLTO REPORT AN EMERGENCY
Allentown Residents: £10.437.7515
Non-City Residents: 610.3%8.1444
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System Improvement

Alert Type
Alert Start Dase
Alert Cstrnated End Date

Number of Customers
Affected

Other Details

Impartans Links

Scheduled Work

9M2/2022, T:00 AM

Sewer system smoke testing
began the week of 9/12/22.

View

Find address or place Q




In LCA’s GIS app:

Operations field team
_identifies impacted

customers based on event.

How it works

Select a template to create features

Customer_Outage_Mapping

Water Water Water Water Water
Conservatio Quality Alert Quality Alert Quality Alert Quality Alert

+ Select event type
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CIS-GIS-Notify system integration
Easy customer data extraction

Y Notify Soats COA Water and Sewer Meters v

Contacts

.

Message

Create Filter

S Find the shape

i the Operations

Attribute Selection

— ‘team defined.

Contact List

Rite &id

Save Filter & Upload CSV

Selected: 10

SMS:9 | Voice: 9 | Email: 10




Extract customer data from map & load
into Notify call system

v Notify — comectiist [ .

.

Contact List

OBJECTID Enabled MUMIS_Acct MURNI5_Acct_Seq GloballD C PHOME_MUMEER AC_ PHOME_NUMBER
1592 41802 41802 1 {E871E388-EE44-4982-A1BA-BAFGTFFCS6T T} 509-329-7600

1605 41803 41803 _1 {3A111D05-8232-4DED-97A2-COC41382BA40} 484-651-5929

2243 41804 41804 _1 {2C219508-E277-4240-B2AD-D851513B961F} 509-329-7e00

7397 41959 41989 _1 {bEF49EG4-95CF-4112-B6FE-1BA44ES 909D 0} 509-329-7e00 610-747-1247

14640 42754 42784 1 {40B1CFBC-8756-4656-6155-483CEFDE1998} 610-351-0319

17404 41807 41807 _1 {42C73819-DFB5-44F9-BA0A-CCT1FE0B912C} T04-708-1939

30585 42785 42785 1 {35DACOT7-BEFD-43EF-B0S0-1EESTDEECS41] 610-770-1748

31357 42788 A2TEE_1 {CTF5C408-ECCD-46CE-9073-0F87 T8E3E2BA} 908-838-1061

12515 41806 41806_1 {28C307TE1-E2C6-44E9-AS03-81B25AFDTEE4]}

33142 41805 A41805_1 {BEBDOC3E3-3D67-4159-9699-1C420A950B20} 509-329-7e00




The old saying
about data...

« Incomplete customer info

e Lack of tenant info

* Multi-unit apartment buildings
« Commercial properties




Other challenges & methods:

Depends on system size

* Door hangers

* Bottled water delivery

« Water filling locations

» Customer call-backs ‘
 Social media response N )

» Regional agency support
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THANK YOU!

Liesel Gross, CEO
Lehigh County Authority
November 2, 2023



