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CEBA Loan

Breakup of Businesses who ARE NOT Confident in repaying the CEBA Loan

7.14% (7.14%)

7.14% (7.14%) 21.43% (21.43%)

Business Sector

® Professional Services

7.14% (7.14%) —— @ Retail

® Education & Social Services

7.14% (7.14%) —— @ Manufacturing

@ Agriculture & Food

@ Healthcare
21.43% (21.43%)

@ Information Technology
14.29% (14.29%)

@ Service & Hospitality

14.29% (14.29%)
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Business Confidence

Confidence on Business Outlook (Windsor)

4 (4.76%)
7 (8.33%)

32 (38.1%)

40 (47.62%)

Confidence on Business Outlook (County)

6.42%
0.92% (0.92%) (6-42%)

37.61% (37.61%) 55.05% (55.05%)

Confidence on Business Outlook

@ Very confident

@ Somewhat confident
@® Not confident

@ Neutral

® Don't know

Confidence on Business Outlook
@ Very confident

@ Somewhat confident
@ Not confident
@ Neutral

Local Business Outlook

3.73

Provincial Business Outlook

3.07

Federal Business Outlook

5

3.39
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| 1 |
Confidence on Business Outlook

Confidence on Business Outlook @ Very confident @Somewhat confident @ Not confident @ Neutral @®Don't know
100%

13.95%

80% 25.00%

41.18%

# of Businesses

40%

76.92%

68.75%

55.88%

20%

32.76%

0%

Information Manufacturing Professional Education & Social Retail Healthcare Service & Construction & Agriculture & Food MNaot-For-Profit

Technology Services Services Hospitality Development WINDSOR'ESSEX REG[ONAL
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Government Support Satisfaction Level

5
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Top Issues Impacting Business

Interest Rates Laws Regulations

| Immigration
Taxation

Foreign Investment

Trade Protection Measures
Carbon Tax

COVID Shutdowns

Labour Law Business Policies
Housing Tax
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Top Issues Impacting Business

Interest Rates 47.83%

Carbon Tax

21.74%

13.04%

Immigration

10.14%

Taxation

Labour Law

7.25%
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Top 4 Advocacy Issues

Diversity and Inclusion 21.38%

Business Support and Services
30.39%

Energy Costs and Sustainability
23.32%

Access to Capital and Financing 24.91%
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Top Priorities — Local Government Level

M High Priority ® Medium Priority ™ Low Priority

PROPERTY TAXES CRIME & THEFT INVESTMENT HOUSING SHORTAGE INFRASTRUCTURE & PUBLIC TRANSIT & EASE OF DOING
ATTRACTION & AVAILABILITY SUSTAINABLE TRANSPORTATION BUSINESS
DEVELOPMENT
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Essex County

Windsor

50.92%

High Priority

54.76%

High Priority

Top Priorities — Local Government Level

Property Taxes

14.68%

Low Priority

Low Priority

3.40%

Medium Priority

3.52%

Medium Priority

Crime & Theft

34.40%

15.60%

High Prigrity Low Priority Medium Prigrity

55.95%

30.95%

13.10%

High Prigrity Low Priority Medium Prigrity

Investment Attraction

51.38%

High Priority

46.43%

High Priority

13.76%

Low Priority

8.33%

Low Priority

3.86%

Medium Priority

45.24%

Medium Priority
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Top Priorities — Provincial Government Level

M High Priority ® Medium Priority ™ Low Priority
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Essex County

Windsor

61.93%

High Priority

65.48%

High Priority

Top Priorities — Provincial Government Level

Budget and Taxation

Healthcare

30.28%

Medium Priority

28.57%

Medium Priority

7.80%

Low Priority

5.95%

Low Pricrity

60.09%

High Priority

69.05%

High Priority

37.16%

Medium Priority

27.38%

Medium Priority

2.75%
|

Low Priority

3.57%

Low Priority

62.84%

High Priority

61.90%

High Priority

Education

29.82%

7.34%

Medium Priority Low Priority

32.14%

5.95%

Medium Priority Low Priority
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Top Priorities — Federal Government Level

W High Priority ® Medium Priority ™ Low Priority

BUDGET, TAXATION HOUSING INVESTMENT COST OF LIVING INFRASTRUCTURE EASE OF DOING CLIMATE CHANGE IMMIGRATION
& DEFICIT SHORTAGE & ATTRACTION DEVELOPMENT BUSINESS
AFFORDABILITY
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Essex County

Windsor

Budget, Taxation & Deficit

61.47%

High Priority

73.81%

High Priority

33.94%

Medium Priority

25.00%

Medium Priority

4.59%

Low Priority

1.19%

Low Pricrity

Housing Shortage & Affordability

55.05%

High Priority

60.71%

High Priority

37.16%

7.80%

Medium Priority Low Priority

33.33%

5.95%

Medium Priority Low Priority

Top Priorities — Federal Government Level

Investment Attraction

High Priority

55.96%

High Priority

33.94%

I »

Medium Priority Low Priority

33.94%

10.09%

Medium Priority Low Priority

WINDSOR-ESSEX REGIONAL

Chamber of Commerce




Lack of Jobs

Funding
Education

7.94%

Healthcare 7.94%

Environment 6.35%

Public Transport 6.35%

Clean Energy - 4.76%
Inflation - 4.76%
Resources - 476%
Welfare subsidy - 4.76%

Other Concerns for Local Businesses

38.10%
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Work Structure of Local Sectors

Essex County Windsor

Remote 4.63%

Remote 9.59%

Hybrid 28.77%

Hybrid 37.5%

In Person 61.64%

In Person 57.87% WINDSOR-ESSEX REGIONAL
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Summary:

* High business confidence

* Local outlook more positive than provincial and federal

* Small businesses continue to identify inadequate access to capital,
business support services, and cost of energy as an obstacle

e Currently approx. 40% of businesses are either remote or hybrid

e Local priorities — Property Taxes, Crime & Theft, Housing shortage &

affordability.
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