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AMBASSADOR GUIDE

Who are the Chamber Ambassadors
The Ambassador Program is made up of a group of diverse volunteers from the Chamber's membership who are interested in meeting new people and giving their time to assist the Chamber in various activities. 

Ambassador Objectives:
*To promote fellowship within the Southern Ky. Chamber of Commerce and interact with members of the Chamber. 
*To act as Chamber representatives of the Chamber at all official Chamber events, such as Chamber luncheons, Ribbon Cuttings, and the Annual Industry & Business Appreciation Banquet.

Ambassador Responsibilities:
The primary responsibility of an Ambassador is to create rapport among the membership through positive, personal contact. Your role as an Ambassador can be defined as:
*A Chamber member interested in other Chamber members
*A source of information about the Chamber, its products, services, and benefits
*A friendly face at Chamber events.

Ambassador Service Opportunities and Requirements:
*Must be a current member of the Southern Ky. Chamber of Commerce
*Staff the welcome/registration table at Chamber events.
*At the Chamber luncheons, you will be required to greet new and existing members, if you see a new member ask if they have any questions or need help finding a table, help pass out Door Prizes, etc. 
*At the Annual Chamber Business and Industry Banquet you will be required to help with set up, help with door prizes, help with directing our members and guests, etc. 
*Attend ribbon cutting/grand opening celebrations
*Refer potential Chamber members to the Chamber staff

Additional Responsibilities:
*Attend Ambassador Meeting-To help facilitate communication, the program meets once a month. This is a great opportunity to network with fellow Ambassadors. Past events, upcoming events, and ongoing projects are discussed. What day?
*Serve as a representative of the Chamber by regularly attending Chamber events-Ambassadors are always encouraged to attend Chamber events. Being an Ambassador means showing your support for the Chamber and should be viewed as an opportunity to network.
*Represent your business or organization as well as the Chamber-
An important part of being an Ambassador is representing your business. You are encouraged to wear your business name tag as well as your Ambassador name tag. 
*Recognize if you are over-committed-If you realize that time constraints prevent you from serving effectively, you should step down. Ambassadors who miss more than 3 meetings  in a row should re-evaluate their commitment to the program and the constraints of their workplace.

Term Limits:
Ambassadors will be invited to serve for 12 months. They will be recruited from the Chamber membership. Ambassadors may be invited to return each year. 

If an Ambassador misses more than three meetings in a row it will be considered that they are no longer interested in being an Ambassador and will be removed from the program. 













Ambassador Benefits:
*Business contacts and networking opportunities. 
*Increased exposure to the Chamber and its many initiatives.
*Recognition via “Ambassador Spotlights” in the newspaper Chamber Chatter page and the chamber magazine, “Strictly Business”.

Recognition:
*All ambassadors receive their photo with contact information and link to their company website on the Ambassador page of the Chambers website.
*Recognition at the Chamber Industry and Business Appreciation Banquet, recognition on the Chamber website and in Chamber publications.


I have read and agree to the objectives, responsibilities, requirements and term limits of an Ambassador as outlined in this Ambassador Guide. 
I further understand that if my schedule does not allow me to fully support my duties as an Ambassador, I will resign until I am able to fully participate.

I understand that my photo may be used in promotional information, on the Chamber website and on social media.

Signature:________________________________________________

Date:_______________________________






              




AMBASSADOR CONTACT INFORMATION

Name:______________________________________________________

Company Name:____________________________________________

Street Address______________________________________________

City/State/Zip:______________________________________________

Work Phone:________________________ Cell Phone:____________

Email Address:______________________________________________

Name you want on your Ambassador badge:______________________
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