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value being a member of this association brings to those in the manufactured and
modular industry.

NCMHA has been such an important tool in keeping me and my business afloat,
especially as we wade through these hard economic times. It's no secret that many of
us are struggling day to day, but we can depend on the strength of NCMHA and the
networking tools available by belonging to an industry association. Below, you will
find a small sampling of what members are saying about why they belong to NCMHA
and what an exceptional value membership is to them and their business.

For my very first column as president of NCMHA, I wanted to talk about the high

Sauls

NCMHA has a wealth of resources and information that I use frequently in my | am a retailer and in this
business operations. Without NCMHA helping me I am not sure that I would still economy | need to spen d ev ery

be in business today. Those who do not use the association are missing out on a ) ; .
very valuable resource. Everyone knows we are in a minute at my retail lot - selling
-Denise Lowe, Installation Contractor i . i
deep economic recession. houses. However, every time |
cavtielpating and contrtbuting by s~ Now more than ever, we need attend a NCMHA meeting or
tlon s been one of the cimartest busi- to work together and support event | learn something new
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-Jim Miller, Service/Supplier _Tom Christ, Retailer - Tony Prevatte, Retailer

Participating in NCMHA meetings, classes Belonging to NCMHA is as important to my business as developing products
and events gives me the opportunity to net- and services for my customers. The money and time invested in the Associa-
work and brainstorm with my peers as well tion has returned much, much more than any dues, investment of my time , or

as develop new business contacts which is so @ other contribution I make.

important in today’s economy. Being a vol- “Billy Owens, Manufacturer
unteer at the State Fair House gave me the Everyody lias lieand of the old say-

chance to not only promote the industry as a “g #ere & strength tn numbers”.
whole but to meet and speak with potential U we want 2o bave a strong and

customers. | can’t believe more members  %eatthy nductny we ane all gaing to
don’t take advantage of this opportunity. %@ te de a betten job of panticipar-

-David Rand, Builder/Developer lng in W%Wfi’s e
It seems that everybody has ~Jack Ronwin, Seruice Supplier

that “what have you done for  Attending NCMHA meetings keep me updated on regu-
me lately attitude”. Well
attend a NCMHA event or meet- latory changes at the federal, state and local level that

ing and you will see all the . . .
thinge that the Acsociation | Might otherwise not be aware of and could drastically

has done for you and your

business. -Sonny Bannister, Retailer

-Billy Glover, Retailer When my family first started in the busi-
Legtslators are pushing for move regulations now thou they ever W@ ness, we didn’t know any of the key players
d%% m@m%@m J%Myxfly or who to call for help. We joined NCMHA,
experience that there iy av divect correlation in owr regulatory succesy ands 4 ]
the percentage of our members pawticipating in NCMHA regulatory events. ated a very successful fam'lly bus',lness. Our
That's why I attend and participate and encourage all members to-get success would not be possible without the
uwolved and participate. support of NCMHA.

-Scott Hawker, Community Owner -Chris Parrish, Community Owner
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Bobby Sauls Takes the Reigns as NCMHA President
at 2009 Annual Meeting

Bobby Sauls (right) succeeds Chris Parrish
(left) as the 2009-10 NCMHA President.

obby Sauls, Designer Homes,
B Charlotte, NC has been elect-
ed to serve as the president of
NCMHA for 2009-10. Sauls, elected
at the 2009 NCMHA Annual Meet-
ing in Greenboro, NC, succeeds

The rest of the executive
committee members are as follows:
Jim Holmes, Holmes Building Sys-
tems, LLC, First Vice President; Vito
Montaperto, Dana Hill Commu-
nity, Second Vice President; Scott
Harker, Lone Oak Rentals, LLC,
Treasurer; Cliff DeSpain, Batchelor
Supply, Inc., Secretary. Immediate
Past President Chris Parrish contin-
ues to serve on the board.

Elections were also held
to appoint representatives to the
Board of Directors. Five new mem-
bers join this year’s Board: Tim
Masters, Sunny Side, LLC fills the
seat vacated by John Foster as Com-

2009-2010 NCMHA Board of Directors:

Retailer Representatives:

Joe Belcher, Clayton Homes

Keith Miller, Future Homes and Realty, Inc.
Tonnie Prevatte, Prevatte Home Sales

Finance & Insurance Representatives:
Dascheil Propes, Johnson & Johnson, Inc.
Al Randall, First Federal

Community Developer Representatives:
David Rand, DRA Living, Inc.
Tim Masters, Sunny Side, LLC

Manufacturer Representatives:

Steve Collins, Holmes Building Systems, LLC
Bill McLucas, R-Anell Housing Group

Billy Owens, Cavalier Homes, Inc.

Service/Supplier Representatives:
Gary Andrews, Progress Energy Carolinas
Jerry Brewer, Senco Brands Inc.

Installation Contractor:

Chris Parrish, Parrish Manor.

MANUFACTURED HOUSING FINANCE

U.S. Bank is strong, secure
and open for business.

Customer satisfaction is always
important to U.S. Bank:

Every Day, Every Customer,
Every Transaction.

To find out more about
the U.S. Bank difference, call
Manufactured Housing Finance
at 866-300-8345.

All of M3 serving you™

OPEN

FOR BUSINESS

@ usbank.com

EQUAL HOUSING
LENDER

usbank

continued on page 17

Butch Brummitt, John Foster Homes, Inc.

Two North Carolinians Win
National Awards
Two North Carolinian’s were recently named to

two national awards. Joe Manis was named the

Journal’s Industry Person of the Year award and
Brad Lovin was named MHI's Executive Director of
the Year.

Joe Manis, president of Manis Custom Builders
and Crestline Custom Builders, was recently named
the recipient of the Journal’s Indus-
try Person of the Year Award. The
Industry Person of the Year Award
recognizes an industry leader who
has made significant contributions
on behalf of the manufactured/
modular industry. This indus-
try advocate possesses unparal- {
leled leadership skills, high quality Manis
workmanship, and has an outstanding track record
in delivering successful programs. A 37-year career
veteran, Manis’ perseverance, determination and loy-
alty to the industry made him a perfect candidate for
such a prestigious award. To read the full story about
what makes Manis the 12th winner of this award, go to

continued on page 17
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MHI Participates in Important HUD Consensus
Committee Meeting

UD’s Manufactured Hous-
Hing Consensus Committee

(MHCC) met in Arlington,
VA to discuss a number of signifi-
cant issues being proposed and con-
sidered by HUD. A majority of the
time was spent reviewing potential
revisions to the regulations govern-
ing Primary Inspection Agencies
(PIA’s). However several proposed
revisions to the HUD-Code were
also considered in the areas of en-
ergy efficiency, carbon monoxide
detector requirements, and updates
to the reference standards in the
HUD-Code. The MHCC is a fed-
eral advisory committee that plays
a critical role in advising HUD on

issues like these as required by the
Manufactured Housing Improve-
ment Act of 2000.

On the proposed standard
revisions, there wasa proposed code
change submitted that required all
dishwashers, refrigerators, wash-
ing machines, exhaust fans and
ceiling fans in manufactured homes
be Energy Star which the subcom-
mittee approved favorably. This
proposed revision did not make it
through the whole MHCC howev-
er. On a related note to energy ef-
ficiency, a representative from the
US Department of Energy (DOE)
briefed the MHCC on the status of
the implementation of the law (the

MHI Sends Letter to SEC to Address
Industry’s Inventory Finance Problem

esponding to the nation-
Rwide economic downturn

facilitated by the ongoing
credit crisis; MHI joins a business
coalition to send a letter to Secre-
tary Elizabeth M. Murphy of the
US Securities and Exchange Com-
mission.

The organizations repre-
sent a diverse range of industries
that rely on well-functioning and

-

L

liquid money market to support their financing needs. The group com-
mends the US Securities and Exchange Commission (SEC) for proposing
amendments to the Investment Company Act of 1940, but opposes the
proposed amendment to prohibit money market funds from investing in
securities that carry the second highest credit rating. Companies that is-
sue A2/P2 commercial paper are large, well-established corportations and
such action would have a negative and unintended impact on the capital
formation that far outweighs any speculative increase in investor protec-
tion. Allowing money market funds to buy A2/P2 paper can help fund
the commercial paper marketplace which helps fund dealer floor plan
lending for manufactured housing.

Energy Independence and Security
Act of 2007) requiring DOE to de-
velop new energy requirements for
manufactured housing based on
International Energy Conservation
Code (IECC) standards. Currently,
these requirements are entirely in
the hands of DOE - and while the
language in the law asks that DOE
send the requirements to MHCC
for review, no clear process yet on
how this might be done has been
established. MHI has had several
meetings with DOE on this issue,
which is going to continue to need
very close attention and involve-
ment by the industry as it could se-
verely impact cost and affordability
of manufactured homes.

The second proposed stan-
dard revision of note was the ap-
proval of the MHCC to incorporate
a carbon monoxide detector in the
HUD-Code using the NFPA 720
Standard. The timing of this change
to take effect is undetermined at this
time, but is at least a year away.

On the PIA rule, the MHCC
was only able to get through about
half of the changes, and the MHCC
scheduled calls for August 7th and
August 20th to go over the rest of
the PIA rule changes. The final
MHCC comments on the proposed
regulations were due September
8th. Some point thereafter, HUD
will prepare the changes for rule-
making, and another opportunity
for industry to weigh in will be pro-
vided.

MHI is an active partici-
pant in the MHCC and its working
groups and will be actively work-
ing with HUD on these issues and
developing recommendations.

November/December 2009 5



NCMHA Awards Recognize Outstanding Members

were developed to recognize

the outstanding achievements
of NCMHA members. Members
from across the state sent in their
applications to be considered as
Member of the Year, Chapter of the
Year, Independent and Multi-Lot
Retailer of the Year. The winners
were chosen from a non-partisan
group of judges. The following are
the winners of this year’s awards.

In 2003, four membership awards

NCMHA Chapter of the Year-
Western Manufactured Housing
Association, Asheville, NC

The Chapter of the Year award was
created to recognize one chapter
of NCMHA that demonstrated ex-
cellence in promoting the manu-
factured and modular housing
industry in its respective region
for 2008/2009. They have demon-
strated a commitment in increas-
ing membership, been involved
in regional grassroots initiatives,
actively supported NCMHA and
made efforts to promote and edu-
cate consumers and elected officials
about the manufactured and mod-
ular housing industry.

NCMHA Rollan Jones Member of
the Year-Tony Prevatte

The Member of the Year award was
created in memory of Rollan Jones,
founder of R-Anell Housing Group,
who died in a plane crash on May
29, 2002. He was widely known as
one of the pioneers in the manufac-
tured housing industry, a founding
member and past president of NC-
MHA, a James E. LaVasque Award
recipient and served on the MHI
Board of Directors for 10 years. His
accomplishments as an industry
innovator and leader in the manu-
factured housing industry were na-
tionally recognized with his induc-
tion into the Hall of Fame in 1994.
His vision and determination were

From top left: Tom Christ accepts the Chapter of the Year Award; Jason Hardin accepts the
Multi-lot Retailer of the Year Award; Sonny Bannister accepts the Independent Retailer of the
Year Award; and Tony Prevatte, Prevatte’s Home Sales accepts the Member of the Year award.

contributing factors to the growth
of manufactured housing, always
pushing forward in what could be
accomplished and knowing that we
as an industry could play a grow-
ing role in America’s housing mar-
ketplace. It is in that spirit that this
award was presented to Tony Pre-
vatte who demonstrated outstand-
ing service to NCMHA and the in-
dustry during the past year.

NCMHA Independent Retailer of
the Year-Royal Homes

The Independent Retailer award
was created to recognize one in-
dependent retail lot from the state
for demonstrating a commitment
to professionalism and to educat-
ing consumers and elected officials
about the manufactured and modu-
lar housing industry. Royal Homes
sales team consistently shows in-
volvement in serving NCMHA, the
triangle community, and the in-
dustry as a whole. To qualify as an
independent retailer nominee, the
retailer must operate 2 or less sales

centers within North Carolina.

NCMHA Multi-Lot Retailer of the
Year-Clayton Homes of Shelby
The Multi-Lot Retailer award was
created to recognize one sales cen-
ter affiliated with a multi-lot op-
eration for demonstrating a com-
mitment to professionalism and
to educate consumers and elected
officials about the manufactured
housing industry.

The Clayton Homes in Shel-
by shows consistent involvement
in serving NCMHA, the commu-
nity of Shelby and the industry as
a whole. To qualify as a multi-lot
retailer nominee, the retail com-
pany must operate 3 or more sales
centers in North Carolina.

President’s Award

Chris Parrish presented the 2008-09
President’s Award to Rolly Bannis-
ter, Jr. in appreciation of his con-
tinued dedication to NCMHA and
personal commitment to its high
professional and ethical standards.
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Obtaining Building Permits is Your Responsibility
— Not the Customers’

he Department of Insurance’s Manufactured Building Division is

I concerned about the many complaints we’ve received about build-

ing permits and how some people are getting the process mixed up.

We often hear that manufactured homes get moved and set-up and then a
building permit is put in place.

In these cases, dealers and set-up contractors tell
consumers to “go by the inspection department and
get the building permit.” Not only is this a deceptive
practice that leaves the consumer to pay for the per-
mit, but it also causes a conflict between the building
official and the contracting set-up party and unfairly
places the consumer in the middle of the dispute.

Goodwin As a quick reminder: The Manufactured Housing
Code clearly states that “a person, firm or corporation shall not install,
construct, enlarge, alter, repair, locate, improve, convert or demolish any
manufactured/mobile home in the applicable jurisdiction, or cause the
same to be done, without first obtaining a building permit.”

In North Carolina, only three parties are legally able to set-up a
manufactured home — homeowners, dealers and set-up contractors. Al-
though homeowners are legally allowed to set-up a manufactured home,
we understand that they don’t often do so. Therefore, it's the Depart-
ment’s opinion that a homeowner is not familiar with the permitting re-
quirements indicated in the Code. However, because you, as dealers and
set-up contractors, are licensed by the Department, you are responsible
for knowing the permitting codes and practices.

Please make sure that license name and number appears on the
permits of every home that you contract to set-up. Since dealers and set-
up contractors are licensed by the state to assemble manufactured homes,
the Department considers permitting and all associated costs to be your
direct responsibility, unless specifically spelled out otherwise in writing.
Some building inspection departments will allow a homeowner to pick
up a building permit if they provide all of the necessary permit informa-
tion, which includes the name and license number of the dealer or set-up
contractor. We have no objection to this procedure provided the permit is
obtained before moving the home and if the permit is not paid for by the
consumer unless otherwise agreed to under written contract.

I hope that consumer complaints and misunderstandings about
permits and permitting costs will be greatly reduced if these procedures
and responsibilities are followed. Please remember that as responsible
business professionals, it is important to consider not only the law that
binds your business practices, but also your consumers. As always, please
feel free to contact the Manufactured Housing Division at 919-661-5880
with any questions about building permits.

General Contractor’s
Seminars

The Professional Develop-
ment Committee has coor-
dinated with Contractor’s
Seminars to offer a one day
General Contractor’s Course
to the membership. A
member can attend any of
Contractor’s Seminars regu-
larly scheduled course for

a discounted membership
price. For more information,
contact Bobbi Peterman at
919.872.2740.

November 7, 2009
Hilton/RTP
Durham, NC

November 10, 2009
Hampton Inn/Mooresville
Mooresville, NC

November 12,2009

Crowne Plaza Resort (formerly
Holiday Inn Sun Spree)
Asheville, NC

December 5, 2009
Hilton/RTP
Durham, NC

December 9, 2009
Hampton Inn/Mooresville
Mooresville, NC

December 12,2009

Crowne Plaza Resort (formerly
Holiday Inn Sun Spree)
Asheville, NC

Note: All dates on calendar are
tentative.
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Special Message from Insurance Commissioner:

Winter Preventative Safety Tips

s the temperature drops,
Asome risks in your home go

up. This is a perfect time to
take a look around and eliminate
some potential hazards to you and
your family. Also, please share this
information with your customers.

With winter temperatures
comes the need for heat, and with

heaters comes a risk of fire. Wheth-
er you use gas logs, space heaters,
or any other means to heat your
house, there are basic safety pre-
cautions you should follow. Any
type of heating system should be
checked regularly to make sure it’s
working properly. Lower the risk
of fire by keeping the space around
heaters clear of any combustible
materials. Always burn only the
recommended fuel in a heater and
never leave a heating device unat-
tended. Teach children to be careful
around heaters and lead by exam-
ple.

If you don’t already have
them, install smoke alarms in your
home to alert your family of a fire.
It's best to put an alarm in every
sleeping space, but if an alarm is

New ENERGY STAR Program Promotes
Energy Efficient Homes for Buyers

omes built with ENERGY
HSTAR® standards are 15

percent more efficient than
standard homes. That means lower
monthly bills and a more comfort-
able home, season after season.
The improved efficiency also gives
homes the potential for a higher re-
sale value. Energy-saving features
built into new homes may include:
increased insulation in floors, walls
and attic; high-performance win-
dows; tightly sealed construction
and air ducts; efficient heating and
cooling system; ENERGY STAR-
qualified products.

Progress Energy teaming
up with manufacturers to ensure
that homes are meeting ENERGY
STAR standards which include 14
SEER HVAC equipment - a highly

efficient rating that’s guaranteed to
help save money.

This program will save customers
money for years to come:

* The efficiency of 14 SEER HVAC
equipment can reduce energy bills
as much as $71 per month.

* Assuming a 20-year fixed mort-
gage at 6.5 percent, the addition
of the 14 SEER HVAC equipment at
purchase increases mortgages just
$20 per month.

* Net savings would be $51 per
month or $612 per year.

And all of that is before the
5 percent energy bill discount from
Progress Energy for as long as they
live in the home.

For more information on the
program, call 800.327.8704 or visit
savethewatts.com.

outside the bedroom door, make
sure to leave the doors open so
smoke inside the bedroom could
reach and trigger the alarm. These
devices can prevent injuries or
death in a fire emergency.

It's important to take care of
these devices so they will continue
working properly. Test each smoke
alarm monthly to assure proper
operation. Replace the batteries in
your alarms with 10 year lithium
batteries. If the alarm begins to
chirp, replace the batteries imme-
diately. The chirping sound is your
warning that the battery power is
low. Add carbon monoxide alarms
on every level of your home, they
too can save lives. Make sure that
every member of the household
knows what the alarm sounds like
and that children will wake up if it
goes off.

Don’t be caught off guard.
Have a fire escape plan for your
family and practice the plan un-
til you are comfortable that each
member knows the escape route
and how to get outside in a hurry
in case of fire. Pick a meeting place
that is far enough away from your
home, clearly visible to fire and res-
cue personnel and not dangerous
for children to reach on their own.
Remember, don’t call for help until
after you get outside safely.

In addition to Insurance
Commissioner, I'm very honored
to serve as your State Fire Marshal.
You can get more information about
our Office of State Fire Marshal,
what we can do for you and safety
tips for your family at www.ncdoi.
com/osfm. Be safe this winter and
have a wonderful holiday season!
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ENERGY STAR for Modular Homes on

the Rise

bouta year ago, the Systems
ABuilding Research Alliance

(SBRA) rolled out a simpli-
fied process for modular builders
to qualify homes for the ENERGY
STAR label. The process, tailored
specifically to how modular homes
are built and inspected, was ap-
proved for use by the U.S. Environ-
mental Protection Agency (EPA),
the federal agency responsible for
ENERGY STAR Homes.

Both site built and modular
homes must meet the same strin-
gent energy targets to earn the la-
bel. However, the SBRA modular
program allows plants to be offi-
cially certified to build homes that
meet ENERGY STAR requirements
and to use in-house staff to moni-
tor compliance. The one-time plant
certification eliminates the need for

hiring a third-party rater to inspect
homes on the production line, a re-
quirement under the old program
rules. And, instead of having to
test every home in the field, only
a sample of homes built under the
SBRA modular program are tested,
saving time and expense.

The program continues to
gain momentum with more than 40
modular companies registered to
build ENERGY STAR homes using
the new, plant-friendly process.

Learn about the many other
advantages of the ENERGY STAR
Modular Home program by visiting
SBRA on the web at www.research-
alliance.org/pages/es_mod.htm,
or by contacting Gwynne Koch,
National Director, ENERGY STAR
Modular Homes, at (212) 496-0900
or gkoch@research-alliance.org.

ENERGY STAR Factory Built Homes Qualify for
$400 Incentive in North and South Carolina

rogress Energy Carolinas, as
Ppart of the Home Advantage

program, is providing $400
in rebates for each new ENERGY
STAR manufactured or modular
home connected to their service.
This new rebate is in addition to
other financial incentives tied to an
ENERGY STAR home purchase, in-
cluding;:
. A 5% rate discount offered
by both Progress Energy Caroli-
nas and Duke Energy to customers
who own ENERGY STAR qualified
homes
. A $750 state income tax credit
and elimination of the sales tax
on the purchase price of the home
for manufactured home buyers in

South Carolina
o A $500 rebate to North Caro-

lina manufactured home retailers
under the state’s Upgrade and Save
program
o The $1,000 federal tax credit
for HUD-code home manufactur-
ers

The Systems Building Re-
search Alliance is administering the
program on behalf of Progress En-
ergy and providing marketing sup-
port to manufacturers, builders and
retailers. If you sell new manufac-
tured homes and would like more
information about the rebates, visit
the web site http:/ /www.research-
alliance.org/pages/es_PEC.htm.
ENERGY STAR homes equipped
with 14 SEER cooling equipment
sited any time this year are eligible.

ENERGY STAR Require-
ments Slated to Change
in 2011

PA has proposed significant
Echanges to the ENERGY

STAR New Homes Program
that will go into effect January
2011. SBRA is working closely with
EPA to evaluate the impact of these
changes on the modular home
building industry, and will keep the
industry abreast of developments.
Stay tuned to future newsletters for
updates.

If you would like to read
about the proposed changes,
visit the ENERGY STAR web-
site  www.energystar.gov/index.
cfm?c=bldrs_lenders_raters.nh_
2011_comments
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Highlights of Final Rule Amending Home Mortgage
Provisions of Regulation Z (Truth in Lending)

he rule establishes a new
I category of “higher-priced
mortgages” that includes
virtually all closed-end subprime
loans secured by a consumer’s prin-
cipal dwelling. Which loans qualify
as “higher-priced” will be deter-
mined by a new index that will be
published by the Federal Reserve
Board.
The rule, for these higher-
priced loans:
* Prohibits a lender from making
a loan without regard to borrow-
ers’ ability to repay the loan from
income and assets other than the
home’s value. A lender complies,
in part, by assessing repayment
ability based on the highest sched-
uled payment in the first seven
years of the loan. To show that a

lender violated this prohibition, a
borrower does not need to demon-
strate that it is part of a “pattern

or practice.”

* Prohibits a lender from relying
on income or assets that it does not
verify to determine repayment
ability.

* Bans any prepayment penalty if
the payment can change during the
initial four years. For other higher-
priced loans, a prepayment penalty
period cannot last for more than
two years.

* Requires that the lender establish
an escrow account for the payment
of property taxes and homeowners’
insurance for first-lien loans. The
lender may offer the borrower the
opportunity to cancel the escrow
account after one year.

FTC Red Flags Rule to Become Effective
onJune 1, 2010

fter several delays, the FTC Red Flags Rule is to become effective
Aon June 1, 2010. The FTC has developed several new resources

on its Web site to assist businesses in complying with the rule.
Go to www.ftc.gov <http://www.ftc.gov > and look for the Red Flags
Rule click on the home page. The FTC has added a video, “Getting Ready
for Red Flags” and a new frequently asked questions (FAQ) section. In
addition, there is a guide book and a “Do-it-Yourself Template for Low-
Risk Business.” The Red Flags Rule is an anti-fraud regulation, requiring
“creditors” and “financial institutions” with covered accounts to imple-
ment programs to identify, detect, and respond to the warning signs, or
“red flags,” that could indicate identity theft. The definition of “creditor”
includes any entity that regularly extends or renews credit - or arranges
for others to do so - and includes all entities that regularly permit deferred
payments for goods or services. The Red Flags Identity Theft Prevention
Program must enable a financial institution or creditor to: 1. Identify rel-
evant patterns, practices, and specific forms of activity that are “red flags”
signaling possible identity theft and incorporate those red flags into the
Program; 2. Detect red flags that have been incorporated into the Pro-
gram; 3. Respond appropriately to any red flags that are detected to pre-
vent and mitigate identity theft; and 4. Ensure the Program is updated
periodically to reflect changes in risks from identity theft. Lastly, a busi-
ness must train its employees on the implemented Red Flags program and
maintain records regarding the training.

The rule, for all closed-end mort-
gages secured by a consumer’s
principal dwelling:

* Prohibits certain servicing prac-
tices: failing to credit a payment to
a consumer’s account as of the date
the payment is received, failing to
provide a payoff statement within
a reasonable period of time, and
“pyramiding” late fees.

* DProhibits a creditor or broker
from coercing or encouraging an
appraiser to misrepresent the value
of a home.

* Creditors must provide a good
faith estimate of the loan costs, in-
cluding a schedule of payments,
within three days after a consumer
applies for any mortgage loan se-
cured by a consumer’s principal
dwelling, such as a home improve-
ment loan or a loan to refinance an
existing loan.

The rule, for all mortgages:

* Requires advertising to contain
additional information about rates,
monthly payments, and other loan
features. The rule also bans seven
deceptive or misleading advertis-
ing practices, including represent-
ing that a rate or payment is “fixed”
when it can change.

Based on compelling evi-
dence from consumer testing, the
Board is withdrawing the proposed
rule regarding yield-spread premi-
ums. The Board, however, intends
to analyze alternative approaches
to this issue as part of its ongoing
review of the rules for closed-end
loan rules under Regulation Z.

Compliance with the new
rules, other than the escrow require-
ment, is mandatory for all applica-
tions received on or after October 1,
2009. The escrow requirement has
an effective date of April 1, 2010
for site-built homes, and October 1,
2010 for manufactured homes.
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2009. The primary focus was on the adoption of a two-year State
Budget as well as mortgage lending issues. We have provided a brief
summary of some of the bills of interest to our industry.
You can find the full text of all of the bills at http://
www.ncga.state.nc.us.

Senate Bill 70 - Construction Standards/Manufac-
tured Housing - This bill would in essence ask Congress
to change the HUD code and require the flooring in all
manufactured home kitchens and baths be made of
treated plywood. And if Congress makes those changes
it would require manufacturers to include the flooring

State lawmakers adjourned this year’s “long session” on August 11,

Lovin
systems in their warranty. We opposed this bill and it was subsequently

defeated.

Senate Bill 117 - Clarify Development Moratoria Authority - This
bill would limit local governments’ authority to impose a development
moratorium just so they can create or revise their zoning ordinances. NC-
MHA supported this bill; it passed Senate and will be eligible for review
in 2010 Session which will convene on May 12*.

House Bill 1523 - S.A.F.E. Mortgage Licensing Act - This bill limits
the ability of retailers to interact with their customers and with mortgage
lenders or brokers. It clarifies that no one other than licensed mortgage
loan officers are to be completing loan applications, negotiating mortgage
terms, or receiving compensation from a mortgage loan. This legislation
was requested by the Office of Commissioner of Banks, and was in re-
sponse to a law passed by Congress which required all states to come into
compliance.

Senate Bill 147 (H504) - Tax Credits for Energy Efficient Homes -
This bill would allow a taxpayer that builds or manufactures an energy ef-
ficient home to receive a credit of $1,000 if it meets the federal energy star
certified program or a $2,000 credit if it meets the state certified healthy
home program. NCMHA supported; no action was taken due to state
budget situation. It will be eligible for review in 2010 Session.

Senate Bill 1015 (H1060) - Homebuyer Protection Act - This bill is
proposed by the NC Justice Center and is aimed at alleged abuses in home
foreclosures and in installment sale contracts for land. We are concerned
that the installment sale provisions would impact legitimate lease-pur-
chase or rent-to-own transactions and are working with the bill sponsors
on the issue. We opposed original version bill. However, manufactured
housing was removed from the bill's coverage. It passed the Senate and
will be eligible in 2010 Session. We will continue to monitor its progress.

Senate Bill 202 - State Budget Act - The House and Senate grap-
pled with the impact of declining state revenues on the budget. During
her first six months in office, Governor Perdue had to reduce state spend-
ing to keep the budget in balance through June 30 year-end. In developing
the budget for the next biennium (July 1, 2009 - June 30, 2011), legislative
leaders finally agreed on a mix of budget cuts and tax & fee increases. The
Governor has signed the final budget bill that spends $19 billion annually

continued on page 17

Calendar of Events

The following is a list of events
that NCMHA will be hosting in
the coming months including
Board of Directors dates. Please
mark your calendars and plan
on attending!

November 18, 2009
Registered Housing
Specialist Seminar and State
Test

Raleigh, NC

December 9,2009
Registered Housing
Specialist Seminar and State
Test

Raleigh, NC

December 10, 2009
NCMHA Board of Directors
Meeting

Raleigh, NC

February 11,2010
NCMHA Board of Directors
Meeting

Raleigh, NC

April 8,2010

NCMHA Board of Directors
Meeting

Raleigh, NC

May 26, 2010

NCMHA Annual Legislative
Day/Board of Directors
Meeting

Raleigh, NC

November/December 2009
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ANNUAL MEETING
2009 SPONSORS

Many thanks to all the companies that made our meeting
such a success!

SPECIAL EVENT SPONSORS
Clayton Homes
StyleCrest

PLATINUM LEVEL

Champion Homes of North Carolina
Holmes Building Systems

Jordan, Price, Wall, Gray, Jones & Carlton
Prevatte’s Home Sales, Inc.

Progress Energy

R-Anell Housing Group, LLC

Stan Taylor Insurance Agency

GOLD LEVEL
First Federal

SILVER LEVEL

Cavalier Home Builders

Manis Custom Builders / Crestline Custom
Builders

Parrish Manor

Phoenix Housing Group

Senco Brands, Inc.

BRONZE LEVEL
Blevins, Inc.
RBC Dain Rauscher



North Carolina State Fair Display House Changes
People’s Perceptions about Factory Bwlt Housing

he manufactured home dis-

I played by NCMHA at the

2009 North Carolina State

Fair, in Raleigh, NC, once again,

changed people’s perceptions
about factory-built housing.

Each year, the Regulatory
Affairs Committee works on the
project of placing a manufactured
or modular house at the State Fair.
Thousands of fairgoers have the
chance to tour the home and find
out more about the industry and
its products. This project is the big-
gest public relations event that the
association does during the year.

This year, the 1,782 sq. ft.
Cavalier Homes, Inc. manufac-
tured home was placed in a promi-
nent spot. Located near Gate 2,
made the home either a first or last
stop for many fairgoers.

Carolira Proparty Managers,

Carolinm Pr Fparty '|I||||||:||]..'.:. TCP M

Formiore Infsrmat OF O07 BerdicEs I'I':' 5

YOUR AD COULD BE HERE!

Whether you chose a full page or a business card
size, you could be targeting industry members
with your advertising! Reserve your ad space to-
day! Call 919.872.2740 or e-mail info@nc-mha.

org for a current rate list.

a visit onr websita wt
www Cana i propa riym anagers. com

Preliminary num-
bers show that over 40,000
people toured the house
and were given informa-
tion about factory-built
housing.

A special thanks to all of the com-
panies that sponsored this project
including: Cavalier Homes, Inc.
for providing the home; Stylecrest
for providing the HV/AC sys-

tem; Batchelor Supply and Exteria
Building Products for providing
the skirting.

The committee would also
like to thank all of the individuals
who gave up time to “man” the
house during the 11 day event. The
project would not have been a suc-
cess without their help!

Bunldtﬁg
a Bright
Future
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Legislative Day 2009

state gathered in Raleigh to talk to their Legislators about issues affecting the industry.

The NCMHA Annual Legislative Day was held on Wednesday, May 27, 2009. Members from across the

Members spent the day knocking on doors hoping to speak to their county representatives one-on-one

about their business and the industry. For more on the Legislative wrap-up, turn to page 9.

Industry Veteran Win Prestigious
LaVasque Award

he James E.
LaVasque
Award s

the highest honor
bestowed upon a
member of NC-
MHA. The award
is presented annu-
ally to a member
who embodies the  Jim Miller, Stylecrest, accepts the LaVasque
high standards, Award from Jim Holmes, 2008 winner.
vision and leadership ability of Oakwood Homes Pres-
ident James E. LaVasque, an industry pioneer who was
one of the founders of the association and served as
one of its first presidents.

This year Mr. Jim Miller joined the distin-
guished list of the LaVasque award recipients in trib-
ute to his 42- year career in the industry. During his
career, Jim has served as NCMHA President, been
actively involved and honored numerous times at the
national level for his hard work and dedication to the
manufactured and modular housing industry.

S’I‘.i N T.i\' LAOR nsurance

Manufactured Housing Specialist

Retailers

* Inventory Insurance Modular Builders

= General Liability * Builder's Risk

= Autos * General Liability

* Builder's Risk * Modular Set-up Bonds

* Umbralla

= E;::zrs Compeneation Service/Set-Up Contractors
= Liability
= Toters

Community Owners * Proparty

* General Liability = Bonds

* Rentals

= Worker's Compensation

e

NCMHA

Serving e Mmctaturad
Hauning Indusiny

Stan Taylor Insurance Agency, Inc.
Cantact: Dall Avaratte
RO, Box 18106 « Raleigh, MC 27619
Phona: (818} TB1-5300 « WATS: 1-800-662-7222 « FAX: (018) T87-1806
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Tammy Denning Receives
Excellence in Government Award

he Steve Zamiara Excel-
I lence in  Government

Award was created in hon-
or of former NCMHA Executive
Director, Steve Zamiara, because
of the work that he did for the in-
dustry in the public as well as
the private sector. This award
honors public servants that have
demonstrated leadership, com-
mitment and dedication to the
manufactured and modular Tammy Denning, NC Department of Transpor-
housing industry. Qualifications  tation accepts the Steve Zamiara Excellence in
for the award include being: an ~ Government Award.
elected/appointed official; a strong supporter of the manufactured/mod-
ular industry; a person of strong moral ethics; a leader in their respected
field; selfless on behalf of the people they represent; committed to forg-
ing a positive relationship with industry members; understanding of the
role of having a public and private relationship and; a person that works
on behalf of the industry on an important issue affecting NCMHA mem-
bers.

Tammy Denning, Department of Transportation Oversize Over-
weight Permit Unit Director, was presented the award for her determina-
tion, commitment and untiring efforts to ensure safe highways in North
Carolina and her support of the manufactured and modular housing in-
dustry.

First Time Homebuyer Tax Credit Extension
Approved

won Congressional approval and is on its way to President Barack
Obama. He's expected to sign the measure.

The U.S. House of Representatives voted 403 to 12 to pass the mea-
sure, following unanimous U.S. Senate approval.

The measure was passed as part of unemployment benefits exten-
sion legislation H.R. 3548.

The extension and expansion of the popular first-time home buy-
ers tax credit gives both new and move-up buyers a tax incentive to buy a
home until at least April 30, 2010, longer for military personnel.

The new tax credit extends the existing credit for first-time home-
buyers, worth up to $8,000, and offers a new credit of up to $6,500 for
some existing homeowners.

The reduced credit for existing homeowners is available to those
who have been in their current residence for a consecutive five-year pe-
riod.

The first-time home buyer tax credit extension and expansion has

16
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15t T ips to de-
serving _é-hi'ldren of those involved in the industry. The fund
providéﬁ scholarships based on a combination of need and
merit ie:'gr'aduating high school seniors or adults attending
cqllﬁeé;e,;junior college or technical school or to students with |

sp f:i ‘educational gifts or needs.

‘When debating about where to invest your hard

oo oty > information on how you can contribute
' i?pi'ttl;his important fund, please contact Bobbi Peterman at
11.800.849.6311 or e-mail bobbi@nc-mha.org.

continued from page 11

(compared with $21 billion per year in the previous biennium).

Tax Modernization Study - The budget bill provides that the
House and Senate Finance Committees may meet before the 2010 Session
to consider changes in state tax policy. The Committees will hold meet-
ings around the state to get public input. After these meetings, a special
session could be called to consider the Committee’s recommendations.
This study will focus on some of the proposals to lower the sales tax rate
and expand the tax base to include various services. It will also likely re-
visit the proposal to extend the corporate franchise tax to limited liability
companies.

Even though the general sales tax rate increased from 6.75% to
7.75%, we are pleased to report no increase in sales tax on manufactured
or modular housing; our rates remain at 2% with $300 per floor cap for
manufactured housing and 2.5% for modular. Also, the House & Senate
Finance Committees will meet jointly on Nov. 3 to debate the concept of
lowering the sales tax rate & expanding the base to include services. This
will be the first in a series of meetings, which we will be monitoring.

NEW BOARD ELECTED

continued from page 4

munity/Developer Representative;
Al Randall, First Federal, fills the
seat vacated by Michael Adcock
as Finance/Insurance Representa-
tive; Jerry Brewer, Senco Brands,
Inc., fills the seat vacated by Cliff
DeSpain as Service/Supplier Rep-
resentative; Butch Brummitt, John
Foster Homes, Inc. fills the Installa-
tion Contractor seat and Billy Ow-
ens, Cavalier Homes, Inc. succeeds
Ben Flores.

Congratulations to all of the
new board members and thanks to
all those that have previously filled
those seats.

NATIONAL AWARDS

continued from page 4

www journalmfdhousing.com.
Brad Lovin, was presented
with the State Association Execu-
tive of the Year award and was
applauded for outstanding accom-
plishments in the face of reduced
budgets and staff support. He led
the efforts of improving the asso-
ciation’s and in-

dustry’s  image
through an as-
sociation name
change, and

modernization of
the association’s

Lovin logo and Web
site. As lobbyist for the association,
he achieved outstanding successes
during the legislative session by
defeating several bills that would
have had negative financial im-
pacts on the industry and in imple-
menting legislation that will have
positive benefits for the industry
in North Carolina. In addition,
he was recognized for initiatives
to increase sales for his members
through a home display at the State
fair and sales seminars conducted
throughout the state.
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SMET NEWS

ships from the NCMHA Scott Morton Educa-

tional Trust. The fund was established in 1989
to provide scholarships to students who are children
of those involved in the industry. Nominations for the
scholarships are made by members of NCMHA. The
trust was established in memory of Scott Morton, son
of former NCMHA executive director, Patsy Rumb-

ley.

Eight students have been awarded 2009 scholar-

The Scott Morton Educational Trust has sup-

JOHN FOSTER HOMES =
=

MmN D

Allyson Christopher Christopher Meyer
Henderson, NC Candler, NC
Barton College Int’l Christian Univ.

$750 $750

Syeth Spurrier Martha Turpin

Newton, NC Sylva, NC
University of South Carolina Montreat College
$250 $250

WANT ADS

ported the pursuit of higher education by awarding
annual cash stipends to graduating high school se-
niors, adults attending college, junior college or techni-
cal school, or students with special educational needs.
All applicants are nominated by an employee of a NC-
MHA member.

To learn more about this important fund and
how you can contribute, please contact Bobbi Peter-
man at NCMHA, 919.872.2740.

T !
Y
Sydney Carter Brandi Whitan
Nashville, NC LaGrange, NC
East Carolina University Lenoir Comm. College
$750

$750

William Barker, Jr.

Kaycie Meyers
Kernersville, NC Candler, NC
Belmont Abbey College Western Carolina
$250 $250

Use“Want Ads” in the NORTH CAROLINA MANUFACTURED HOUSING NEWS to buy, sell, trade...hire new employees or
even find a job. $15 for the first 3 lines and then $3 for each line after that. Contact NCMHA at 919.872.2740 to place

yours today!

Mobile Home Parks/Communities
Several available in major areas

Call Robert Palmer Co. @

(919) 848-9376

El Dorado Mobile Home Park,
Lumberton, NC. 57 spaces, 40
rentals (avg. age ‘92), $13,400 mo.
income $1,275,000. Possible second.
Call Ray Strickland (910) 371-2999.

Your ad here

Want to place an ad where hun-
dreds of members see it without
breaking your piggy bank? Call
NCMHA (919) 872-2740.
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STATISTICS

HUD CODE MODULAR
July 2009 1st Semi-Annual 2009

Through July 2009 Through July 2008 Shipments of Modular Homes by State Ranked
Market Percentage Market f?i;nsgr‘gr:;tntjaﬁgg;t
Shipments Share Change Shipments Share
Modular % of
New England 494 17 -27.4% 680 13 Shipments| Total
. . North Carolina 731 13.1%
Middle Atlantic 1,328 4.6 -36.7% 2,097 4.1
Virginia 514 9.2%
East North Central 1,566 54 -35.7% 2,436 48 New York 414 7.4%
Pennsylvania 389 6.9%
West North Central 1,201 45 39.1% 2119 41 Y °
New Jersey 250 4.5%
South Atlantic 6,177 214 -46.1% 11,456 224 Massachusetts 200 3.6%
Maryland 184 3.3%
East South Central 4,881 16.9 -44.6% 8,804 17.2 Y °
Michigan 168 3.0%
West South Central 8,724 303 -40.8% 14,732 28.8 Colorado 157 2.8%
Wisconsin 152 .79
Mountain 1,995 6.9 -54.0% 4,340 8.5 2.7%
lowa 149 2.7%
Pacific 1,859 6.4 -49.6% 3,690 7.2 South Carolina 143 2.6%
Maine 131 2.3%
Minnesota 126 2.3%
Through July 2009 Through July 2008 Florida 126 2.3%
Market Percentage Market Ohio 1m 2.0%
Shi t Shipments Share Rank
lprnents Share Change P llinois 110 2.0%
1. Texas 4,216 14.6 -38.5% 6,852 134 1 Indiana 107 1.9%
0y
2. Louisiana 2,888 100 -39.6% 4,783 94 2 Texas 100 18%
Nebraska 98 1.8%
3. North Carolina 1,505 52 -44.1% 2,692 53 5 Delaware 9 1.6%
i 1 0
4. Alabama 1,454 5.0 -30.8% 2102 41 6 Missouri 76 14%
West Virginia 75 1.3%
5. Florida 1,284 45 -56.0% 2,917 57 4 Connecticut 60 11%
0/
6. Mississippi 1,283 45 -59.7% 3,181 6.2 3 Tennessee 52 0.9%
New Hampshire 49 0.9%
7. Kentucky 1,203 42 -32.8% 1,790 35 9 Vermont 40 0.7%
i 0/
8. Tennessee 941 33 -45.6% 1,731 34 10 Georgia 36 0-6%
Rhode Island 22 0.4%
9. Georgia 937 33 -41.7% 1,608 3.1 12
10. California 890 3.1 -52.6% 1,878 3.7 7
16,601 57.6 -43.8% 29,534 57.8

North Carolina Product Mix
January 2009

Shipments Production
Single- Multi- Total Single- Multi- Total
Section Section Shipments Section Section Shipments
70 175 245 75 199 274
North Carolina 2008 2009 % Change
Home Production 366 245 -33.1%
Home Shipments 332 274 -17.5%
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Quality Products for the North Carolina Manufactured Housing Industry

SIYLECRESI.

Manufactured Home Supply

inyl Siding * Heat Pumps
mbing * Electrical * Furna
ck Sets « Skirting « Skirtin
ances * Entry Systems * Tt

Pumps * Lighting * Electr

naces * Windows * Skirtir
ances * Doors * Floor Reg
offit » Adhesive « Lock Set

imbing * Vinyl Siding * He

4214 Highway 70 East ® Goldsboro, NC
919.778.7798

5355 Reedy Branch Road * Winterville, NC
252.756.9435

'umps * Anchor Systems

-trical * Furnaces * Windoy
kirting * Appliances * Ent
ms * Fireplaces « Heat Pui 577 Freedom Way (HWY 24) » Midway Park, NC
« Lighting * Air Condition 910.353.2180
dows * Skirting * Applian

3545 Gillespie Street * Fayetteville, NC
919.778.7798

are s Elanr Darnictare s ol
Ors * F100I |".:.""C] STETS * S0

iesive * Lighting = Lock Se
) . - 1

bing * Hea :
'ps * Electrical * Furt

People. Products. Performance. www.stylecrestproducts.com
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