
 

Resources 
New resources/Nouvelles ressources : 

  

For help understanding the definition of essential services across borders and to understand what 
documentation will be required at the Canada – US border: Pour des définitions et de l’information 
sur des services essentiels et la documentation requise à la frontière : 

• Canada Border Services Agency has established a toll free line, staffed 24/7, to answer specific 
questions about Border Crossing: 1-800-461-9999 from within Canada, and 1-204-983-3500 or 
1-506-636-5064 from outside Canada.  

• L’Agence canadienne des services frontaliers a établi une ligne sans frais, 24 heures sur 24, pour 
des questions sur la frontière : 1-800-461-9999 en provenance du Canada, et 1-204-983-3500 ou 
1-506-636-5064 de l’extérieur du Canada 

Canada Revenue Agency - Helping Canadians with the economic impact of the COVID-19 Pandemic / 
l’Agence du revenu du Canada - Aider les Canadiens avec l'impact économique de la pandémie de 
COVID-19 

English : https://www.canada.ca/en/revenue-agency/campaigns/covid-19-update.html 

French: https://www.canada.ca/fr/agence-revenu/campagnes/mise-a-jour-covid-19.html 

  

Exemptions to travel restrictions to protect Canadians and support the economy / Exemptions aux 
restrictions de voyage afin de protéger les Canadiens et d’appuyer l’économie 

English : https://www.canada.ca/en/immigration-refugees-citizenship/news/2020/03/canada-provides-
update-on-exemptions-to-travel-restrictions-to-protect-canadians-and-support-the-economy.html 

French: https://www.canada.ca/fr/immigration-refugies-citoyennete/nouvelles/2020/03/le-canada-
presente-des-exemptions-auxrestrictions-de-voyage-afin-de-proteger-les-canadiens-et-dappuyer-
leconomie.html 

  

Prime Minister announces support for farmers and agri-food businesses under Canada’s response to 
COVID-19 / Le premier ministre annonce un soutien pour les agriculteurs et les entreprises 
agroalimentaires dans le cadre de la réponse du Canada à la COVID-19 

English : https://pm.gc.ca/en/news/news-releases/2020/03/23/prime-minister-announces-support-
farmers-and-agri-food-businesses 

French: https://pm.gc.ca/fr/nouvelles/communiques/2020/03/23/premier-ministre-annonce-soutien-
les-agriculteurs-et-les 
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Expedited access to disinfectants, hand sanitizers and personal protective equipment to help limit the 
spread of COVID-19, as well as swabs for testing / Accès accéléré aux désinfectants, aux antiseptiques 
pour les mains et à l'équipement de protection individuelle pour aider à limiter la propagation de 
COVID-19, ainsi qu' aux écouvillons pour les tests 

English: https://healthycanadians.gc.ca/recall-alert-rappel-avis/hc-sc/2020/72623a-eng.php 

French: https://canadiensensante.gc.ca/recall-alert-rappel-avis/hc-sc/2020/72623a-fra.php 

  

BDC Webinar (March 25th) How to cope with the impacts of COVID-19 on your business / Comment 
faire face aux impacts de la COVID-19 sur votre entreprise 

English: https://www.bdc.ca/en/articles-tools/entrepreneur-toolkit/webinars/pages/how-cope-impacts-
covid-19-on-your-business.aspx?utm_campaign=Covid19-In-Business--2020-03--
FR&utm_medium=email&utm_source=Eloqua&elqcst=272&elqcsid=9995 

French: https://www.bdc.ca/fr/articles-outils/boite-outils-entrepreneur/webinaires/pages/comment-
faire-face-impacts-covid-19-votre-entreprise.aspx?utm_campaign=Covid19-In-Business--2020-03--
FR&utm_medium=email&utm_source=Eloqua&elqcst=272&elqcsid=9995 

  

External Links/Liens externes:  

  

Save Small Business.ca  

English: https://savesmallbusiness.ca/ 

  

The Canadian Franchise Association (CFA) is providing regular Coronavirus (COVID-19) updates and 
resources for the CFA member community to stay informed and be prepared. 

English: https://www.cfa.ca/covid-19/ 

  

  

Key Information Tools / Outils impoortants:  

  

Business Credit Availability Program/ Programme de credit pour les entreprises 

EN: https://www.canada.ca/en/department-finance/programs/financial-sector-policy/business-credit-
availability-program.html 

FR: https://www.canada.ca/fr/ministere-finances/programmes/politique-secteur-financier/programme-
credit-entreprises.html 
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Resources for Canadian businesses: COVID-19 / Ressources pour les enterprises canadiennes: COVID-
19 

English: https://www.canada.ca/en/services/business/maintaingrowimprovebusiness/resources-for-
canadian-businesses.html 

French: 
https://www.canada.ca/fr/services/entreprises/maintenirfairecroitreameliorerentreprise/ressourcespo
urlesentreprisescanadiennes.html 

  

Call to Action: Canadian manufacturers needed to help combat COVID-19 / Appel aux fournisseurs 
canadiens: Aidez à combattre la COVID-19  

English: https://www.canada.ca/en/services/business/maintaingrowimprovebusiness/manufacturers-
needed.html 

French: https://www.canada.ca/fr/services/entreprises/maintenirfairecroitreameliorerentreprise/aide-
manufacturiers.html 

  

COVID-19 Economic Response Plan Announcements/Annonces sur le plan économique face au COVID-
19:  

Prime Minister announces more support for workers and businesses through Canada’s COVID-19 
Economic Response Plan / Le premier ministre annonce un soutien supplémentaire aux travailleurs et 
aux entreprises grâce au Plan d'intervention économique du Canada pour répondre à la COVID-19 

English : https://pm.gc.ca/en/news/news-releases/2020/03/18/prime-minister-announces-more-
support-workers-and-businesses-through 

French : https://pm.gc.ca/fr/nouvelles/communiques/2020/03/18/premier-ministre-annonce-soutien-
supplementaire-aux-travailleurs 

  

Canada’s COVID-19 Economic Response Plan / Plan d'intervention économique du Canada pour 
répondre à la COVID-19 

English : https://www.canada.ca/en/department-finance/economic-response-plan.html 

French: https://www.canada.ca/fr/ministere-finances/plan-intervention-economique.html  

  

Stay Connected/Soyez informés 

Canada Business App – Appli Affaires Canada : www.canada.ca/business-app. 
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COVID-19 subscription for Public Health Updates/Inscription pour les mises à jour sur la santé 
publique: 

English: https://www.canada.ca/en/public-health/corporate/stay-informed-stay-connected/public-
health-updates/subscribe.html 

French: https://www.canada.ca/fr/sante-publique/organisation/soyez-courant-gardez-contact/mises-a-
jour-sante-publique/abonnement.html 

  

Business Supports/ Appui aux entreprises : 

Department of Finance - Canada’s COVID-19 Economic Response Plan: Support for Canadians and 
Businesses / Ministère des Finances : Plan d'intervention économique du Canada pour répondre à la 
COVID-19 

English: https://www.canada.ca/en/department-finance/news/2020/03/canadas-covid-19-economic-
response-plan-support-for-canadians-and-businesses.html 

French: https://www.canada.ca/fr/ministere-finances/nouvelles/2020/03/plan-dintervention-
economique-du-canada-pour-repondre-a-la-covid-19.html 

  

Coronavirus disease (COVID-19): Resources for Canadian businesses / Maladie à coronavirus (COVID-
19) : Ressources pour les entreprises canadiennes 

English : https://www.tradecommissioner.gc.ca/campaign-campagne/ressources-entreprises-COVID-19-
business-resources.aspx?lang=eng 

French: https://www.deleguescommerciaux.gc.ca/campaign-campagne/ressources-entreprises-COVID-
19-business-resources.aspx?lang=fra  

  

Work-Sharing Program - Temporary special measures / Programme de travail partagé - Mesures 
spéciales temporaires: 

English: https://www.canada.ca/en/employment-social-development/services/work-
sharing/temporary-measures-forestry-sector.html 

French: https://www.canada.ca/fr/emploi-developpement-social/services/travail-partage/mesures-
temporaires-secteur-forestier.html 

  

Canada Revenue Agency - Helping Canadians with the economic impact of the COVID-19 Pandemic / 
l’Agence du revenu du Canada - Aider les Canadiens avec l'impact économique de la pandémie de 
COVID-19 
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English : https://www.canada.ca/en/revenue-agency/campaigns/covid-19-update.html 

French: https://www.canada.ca/fr/agence-revenu/campagnes/mise-a-jour-covid-19.html 

  

What Canada’s Regional Development Agencies are doing to help business during the COVID-19 
pandemic/ Ce que font les agences de développement régional (ADR) du Canada pour aider les 
entreprises pendant la pandémie de COVID-19  

English : HTML - PDF version 

French: HTML - Version PDF 

  

Coronavirus disease (COVID-19) – Employment and Social Development Canada/Emploi et 
développement social Canada – maladie à COVID-19 

English: https://www.canada.ca/en/employment-social-
development/corporate/notices/coronavirus.html 

French: https://www.canada.ca/fr/emploi-developpement-social/ministere/avis/coronavirus.html 

  

Export Development Canada COVID-19/Exportation et développement Canada 

English: https://www.edc.ca/en/campaign/coronavirus-covid-19.html 

French: https://www.edc.ca/fr/campaign/coronavirus-covid-19.html 

  

Business Development Bank of Canada – Banque de développement du Canada 

English: https://www.bdc.ca/en/pages/special-support.aspx?special-initiative=covid19 

French: https://www.bdc.ca/fr/pages/soutien-special.aspx?special-initiative=covid19 

  

Canadian Chamber of Commerce – Chambre de commerce du Canada 

English: http://www.chamber.ca/resources/pandemic-preparedness/  

French: http://www.chamber.ca/fr/ressources/preparation-a-une-pandemie/ 

  

World Health Organization COVID-19 -  Business and Employees / Organisation mondiale de la santé – 
entreprises et employés 

English: https://www.epi-win.com/advice-and-information/business-and-employees 
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Council of Canadian Innovators – COVID-19 Slack Channel (you must create an account) 

English: http://bit.ly/COVID19SlackChannel 

  

Facebook 

English: Business Resource Hub: https://www.facebook.com/business/boost/resource 

  

Canadian Federation of Independent Business – Fédération canadienne de l’entreprise indépendante 

English: https://www.cfib-fcei.ca/en/tools-resources/covid-19-coronavirus-business 

French: https://www.cfib-fcei.ca/fr/ressources/covid-19-coronavirus-entreprises  

  

Uber Eats 

Tweet: https://twitter.com/andrewgordonmac/status/1239523442556391425 

Blog post: https://www.uber.com/newsroom/food-not-finances 

Press release: https://www.businesswire.com/news/home/20200316005228/en/Uber-Eats-Announces-
Efforts-Support-U.S.-Canada 

  

Innovative Medicines Canada 

COVID-19: Working Together on a Solution: http://innovativemedicines.ca/wp-
content/uploads/2020/02/2020-covid-19-lowres.pdf 

  

Innovative Medicines Canada: Statement on Canada’s Drug Supply / Déclaration portant sur 
l’approvisionnement en médicaments : IMC 

English: http://innovativemedicines.ca/statement-canadas-drug-supply/ 

French: http://innovativemedicines.ca/fr/statement-canadas-drug-supply/ 
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