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Objectives
for Today

Understanding minimal level of effort to have a
successful newsletter program

How to target different audiences with a print NL

Metrics to evaluate the success of a NL program

Production tips to keep costs low and impact high,
including other uses for your print NL besides a
single DM campaign



History of
Special
Olympics’
Newsletter
Program

Launched in 2017 with the goal to cultivate donors through
mission-based content

Targeted high value audiences

Timeframe: mailed in March & September, after Q1 giving
and prior to year-end fundraising effort

Format: 8-page newsletter with return envelope for soft ask
(no reply slip)

Content:

* Highly localized including upcoming events in donor’s
state, counts of athlete participants and medals from
prior local games, letter from local CEO

 Complementary national articles that share upcoming
initiatives and demonstrate the ongoing need



Target Audiences to Cultivate and Increase Value

|dentified audiences to invest in for long term revenue generation driven both by retention
and upgraded value over time

Audiences include:

e Sustainers including TM, DM, digital and canvass acquired

* $100+ single gift donors in last year

* Donors with a Planned Giving commitment or high likelihood to commit

Have expanded audience in 2023 to include some lower dollar donors who have a high
frequency and/or multi-year giving trend



I Delivering Relevant, Meaningful Content

»Visuals of athletes in action, joyous faces

»Themes relevant to current events and needs
s*March 2020 — Families & Communities
s»*Sept 2020 — We’ll Get Through this Together
s*March 2021 — COVID and What Special Olympics Means to the Athletes
**Sept 2021 — Voices of Hope
**March 2022 — Impact Report
**March 2023 — Game On!
**September 2023 — Coaches & Volunteers



Content Generation

Fundraising team at SOI works collaboratively with all 52 US state Programs on gathering state
specific localized information to include in all fundraising efforts

* We send out two survey requests during the year for Programs to fill out
* program specific stats & information
* list of most popular sports
* event calendars (locations/dates)

» athlete profiles & photos, etc.
* SOl encourages Programs to send ad hoc athlete stories/profiles throughout year

* |Interviews are conducted when needed with athletes and their families

» Athlete Content, Engagement & Storytelling Team (ACES) - Through Program nominations
we select 3-5 athletes to serve for a year to provide stories/content for
fundraising/marketing initiatives



Highly Personalized Content
2017

SUMMER
o . GAMES

HOMETOWN: Athlete Town
FAVORITE SPORT: Athlete sport Oiympics

SPORTS PLAYED: Athlete sports LU Special Olympics <Chapter>

WHY HE/SHE LOVES SPECIAL OLYMPICS/FAVORITE STORY: Uciis <<Chapters> held their annual Summer
autesere imossi vid quam escita si totat expe invelluptate. Plus this P

XXFIRST NAMEXX line until just right aboooooooooooooot here. Upcoming Evenlts Ga mes on <Dates> in <C|ty>

XXLAST NAMEXX WHAT SPECIAL OLYMPICS MEANS TO HIM/HER: Uciis autesere e cErentRinr e
imossi vid quam escita si totat expe invelluptake. Plus this line until
just right abocoooooocoooooot here or here.

More than x number of
athletes participated, and y

<<Event Name== number of medals awarded.
<<Date>> <<location=>

<<Date>> <<|ocation=>

<<Event Names>> As you can see it was a great
=<Date>> <<location>> SUCCESS! A hUge thaﬂkS tO

all the volunteers, coaches,
and donors like you and a

big congratulations to all our
Please note that events, dates and locations a th [e tes Who pa rtici pa ted !

are subject to change.

Please visit <=chapter website=> for the most
up-to-date information.




Evolution of The Podium

Costs (perM)

2017 Spring
2017 Fall
2018 Spring
2018 Fall
2019 Spring
2019 fall
2020 Spring
2020 Fall
2021 Spring
2021 Fall
2022

2023 Spring
2023 Fall

Volume

2017 2017 Fall 2018 2018 Fall 2019 2019fall 2020 2020Fall 2021 2021Fall 2022 2023 2023 Fall
Spring Spring Spring Spring Spring Spring



Original Format

Special A ﬁl;

Olympics $ﬁ ﬁ

<Chapter Name>

Podium

AN EXCLUSIVE PUBLICATION FOR DEDICATED SUPPORTERS

50 YEARS
CHANGING
THE GAME

e -
Upcoming Events
<<Event Name>>
<<Date>> <<Location>>

<<Event Name>>
<<Date>> <<Location>>

<<Event Name>>
Date>> <<Location>>

<spezL SN ‘AID>
<zssasppe Jaydeyd>
<1 ssasppe Jadeyd>
<awen Jaydeyd>

INSIDE: Test your
Special Olympics
Knowledge!

Podium

WHAT'S INSIDE

Loretta Claiborne:
e Heart and Soul of
Special Olympics

50 Years Cha

the Game

Olympics

Highlights
7 last 50 year:
Jamaal Chas
T specaioly
Global Amb:

Healthy
Athletes

Be among the f|
receive Special
updates, oppor
and more...

Connect with us:

GO0

www.Specialoly|

2 Special Olympics <Chi|

LORETTA CLAIBORNE

the Heart and Soul of
Special Olympics

<FROM THE
Signer Title>

Dear Mrs. Sample, ’
Loretta Clalborne iz i

Thank you fo your susportof Spec athlete sice
ional generosity is making o e spictiond
Jw‘h—(eﬂ e’ov“n athlet Internat ? ‘ ]
dehin ' pleacad to anclace Tos ant e T Sy o

QUIZ: How Well Do You Know

SPECIAL OLYMPICS?
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through
5 o every day!
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National Championst
2005 tear
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Every day, for what will soc
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substandard can
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rvirtually

Thanks to Jamaalis curre

remained 3l tim
var
best playersin the e
tamaal is the NFUs all-time corees

Itell them that Special Olympics taught me
that | could Fly. And that Special Olympics.
can do the same for them, too.

health examinations have been
conducted ir

countries. In the process, S

global public he:
dedicaked to senving peo
intellectual disabilties.

Healthy Athietes has the world's
largest database
for people with in
disabillties.

been trained to treat people
with intellect .MM sabilities.
Th alth care profe:
provedcaret

provide

Special Olymi ks has
out mor il

of presc otion eeplas
who needed ther

2017
SUMMER
GAMES

al Dlympics <Chapter

Games on <Dae

More than x number of
athletes participated, and y
number of medals awarded

As you can see it w t
success! A huge thanks to
nteers, coaches

ali
naratulations to alf ou
s who participated!

WINNER

RIBBON
UPDATE

verybody likes a pat on the
And that's especially

This year, supporters like
you sent more than 46,000
“Good Luck” ribbons to
athletes nationwide!

Fall 2017 Podium 7




Fold Out Format

How Do We Build
Strong Minds?

When the COVIO-19 pandemmic hit, Special Olympics
athlete Abby Resnick coutd no longer participate:
nd

<Chapter Name>
<Chapter address 1>
<Chapter address2>
<City, US 12345>

That's why, during Strong Minds sessions, athletes
ke Abby try a few different active coping strategies,

in her regular activities. Aquat

andthen egies they like best.
that will help them

actices th
in floor hockey and drum and tone could no longer
meetin person. She started to look For new activities
1o do st home and ran across Special Olympics
Strong Minds resources for athletes.

Spedial Olympics athlete Abby Resn

Strong Minds s an nteractive learming activiy focused
n developing coping skills during challenging
times, Created by social workers, paychol
psychiatrits,the program

opportunity to develop active strategies for wellness,
ke thinking positive thoughts, releasing stress, and
connecting with others.

Data we've gathered from Strong Minds events has
revealed that a large percentage of Special Olympics
athletes face sgnificant stress on a daily basis but
have very few methods for deafing with that stress.

They
remember to use these tools in competition and

aily e
iy i Suite 14

“We know from past research that when people
practice mindfuiness reqularly, it can help them to
feel calm, sigrificantly reduce stress, and imprave
mental health,” said Dr, Carly McMorris, Strong
Minds ciniesl director.

And thanks to support From Friends like you, after
participating in 10 mindfulness sessions hosted by
Spedial Olymoics, Abby learned new meditation
techniques designed to help her improve her
emotional wellness. Because of your generosity,
athletes like Abby are discovering new ways to take
care of themselves and reduce theis stress.

special A5
Olympics Fé"éz

<<Chapter>>
Upcoming Events
95%
<<Brent Namere
ate
<<Event Name:
of athletes said they would oby: Lo
use Strong Minds strategies in
<ompetmon and daily life

<<Event Name>>

Learn m ogram

by viting wlamm../mmmm

Spedal Obics:

o

asargent
Sheiver Internationsl Global
Messenger, challenging the

e o pocel daders, oy

Health Messenger.

Read more stories of our amazing athletes by visi

Nonprefit Org.
S, Postage
Al

it Ohymoics
Intermational

Mrs. Jane D, Sample
1666 Massachusetts Ave

Lexington, MA 02420
I

Pttt

CHOOSE
TO INCLUDE.

Athlete Mackenzie Beauvais-
Niki recently became the

Special AR,
Olympics Fﬁﬁa

S o e s

STRONG MINDS?

V—

For Athlete
Scotty Stephens,
\EVery Sport Is
His Fayorite

Your Support

Olympics team.

“Ithink t's a very attractive quality to see a man
interact with people kindly, especially people with
disabiities, and to be able to work with them and

fir
isabilities to Co-Chair a Specal
Olympics Board of Directors.

ing specialolympics.org/stories.

Make my joy your legacy ‘

When you Include a gift to Special Olympics in your
will or trust, i etes
Tk me to iscover new taents, gin confidence and

To learn more, visit

GET READY FOR THE
2022 USA GAMES!

SPECIAL C

USA GAMES

ORLANDO 3¢

June 5-12, 2022

For more information, visit

Once their first basketball season ended, Jon and
Kate went on their first date. The couple has been
together ever since, tying the knot on Aug. 21, 1999,
before welcoming twa children: Jordan, now 18, and
Sariah, now 17.

Podium

SPECIAL OLYMPICS IS
A FAMILY AFFAIR

FOR THE DVERS

€

{From{ef) Saah,Jon, Jordan and Kata Oyer particate
ial Otyrmpics as o Farniy.

Before Jordan reached age 3, Jon o
son's behavior and emot

as3 Unif , competing on
t d drills, and

were stronger than other children his age.

Deoctors later confirmed that Jordan had Tourette's

athiete recruitment, according to Jon and Kate.

Today, the Dyer Family continues to be involved
and

syndrome, ADHD, OCD, aniiety.
a diagnosis that may seem
daunting to some parents but was something Kate
and Jon felt confident they could handle due to their
time coaching.

They didnt let limit his potential

with Sp ympics, P

one day attend a LS. game o World Games with

their athletes.

Jordan, hough young. reedy feesthe impact that
d on his ife and

followinh s’ footst

— both on and off the Feid. In fifth grade, Jordan
started competing in Special Olympics, where his
Father says he's been thriving ever since.

s gven hirn an arena to enjoy his athletic abilties,”
Jon explains. *Additionally,  lot of the athletes look
up o him as 3 leader. That has put him in a postion
where I think ts realty helped his self-confidence.”

‘Though Sariah does not live with any disabilities, she
is also heavily involved with the Special Olympics

“W's slways been a part of my life snd shways wil be &
part of my ife,” he explains. “It's taught me how to
be aleader”

“It means a lot," he adds. “[My parents] will be
there For me and with Special Olympics for the
rest of their lives, | know | will be [with Special
Olympics] for the rest of mine.”

FROM THE
<Signer Title>

Podium

WHAT'S INSIDE

*  How Do We Build
Strong Minds?

Dear <Mrs. Sample>,

The smile on an athlete’s Face as they cross the finish line

Flag football team's pileup after a big game ... an athlete’s tears
of joy and pride as they stand on the podiurm, receiing a medal
For the very first time.

These are the moments that remind me what makes Special
Olympics <Chapter Name> 55 extraordinary. And the success of
these athletes makes me think of something eise ... you.

Your Support
Creates Heroes

ret that our athletes are an

Special Olympics is <Mrs. Sample>, it's no
00, are inspiring?

a Family Affair for inspiration. But 63 you know Ehat you,

the Dyers Tha's because these moments are ony possbe with
osity, With your help, people with intellectuol

abiitis n <Chaptef Regions and sl ver the country can

experience the wonder of training and competition wit

Special Olympics. And bec

newfound selfconfidence, independence, and abiltes.

For Athlete Scotty
Stephens, Every Sport
Is His Favorite

Athlete Spotlight

it M el o th ey i s
ve been touched by your support:

Fovorie SpOrEEs .. ery $port. family that ncludes two

Special Ompis coachas,anaihite, nd a Unifed Parmer:

and a group of Special Olympics heroes — athietes who are

spending their time changing the world, when they/re not on

the playing fiel

BE et yousre
standing on the sidelines cheering on. In 2 sense, that’s
eracly whot you'e cone ath o generosty The impact

/

-
IN THE > youve hodon our ihetescontbe overstated. Quie simply.
KNOW S the fves

being a friend to children and th
inteflectual disabi 4 moke

Each touchdown, o, ace, basket, point, run — and every
al — i because of you.

Be among the first to
receive Special Olympics
updates, opportunities,
and more.

Sincerely,

(neZl(r igner
Title

Chapter Name

Connect with us:

60000

SpecialOlympics.org

“Special Olympics is one of those
lovely parts of having a child with
special needs,” says Beth. “It really
has helped us embrace who he is
and all that he can do.”

“He actuslly gets to have an incredible life because
of all the hard work that’s done behind the scenes,”
Mark. It gives him & really fun life.”

The impact you have on athletes just like Scotty
changes their ives. Your support gives them the
seif-confidence and strength they need to be
their very best selves — and the opportunity to
do extraordinary things.

Growing up with two athletic older sisters and
an athletic younger brother, Scotty followed his
siblings from game to game and field to field. In
high school, his brother’s soccer team included
Scotty as a ball boy when they went to the state
championship. And when they won, Scotty even
had his name on the trophy.

But these days, it's his brother's and sisters” turn
to follow Scotty from game to gome and field to
field, watching him shine.

“Special Olympics is one of those lovely parts. nF
having a child with special needs,” says Beth. )
really has helped us embrace who he is and all Ihat
he cando.”

That perspective has helped Scotty become the
sports dynama he is taday. “ve been competing for
20 years. | like soccer and basketball,” says Scotty.
He alsa loves bowling and flag football, too.

s his mom share:
his favorite sport!

“Whatever season it is, that's

Scotty has traveled to Los Angeles to play in the

Unified MLS All Star Game, he's been in a Fashion To hear more of So

SpecalOlmPRICO arg/AmnAete

Simple Action

LASTING IMPACT

when you make a monthly gift, your

generous recurring donation supports
our ongoing work — daily fitness

support, weekly practices and trainings,
and regional competitions around the
country. Together, we can help people
with intellectual disabilities grow theic

skills and confidence, each and every day.

Please consider making 3 monthiy gift now.
Visit i ivi

ATHLETE

Spollight

FULL NAME

AGE: Athlete age
HOMETOWN: Athlete Town

SPORTS PLAYED: Athlete sports
FAVORITE SPORT: Athlete sport

WHY HE/SHE LOVES SPECIAL
OLYMPICS/FAVORITE STORY: Uciis

for more information.

expe invelluptate. Quam escita si totat
expe invelluptate fuga ut endere nos. Plus
this line until just aboo000000000000E
here.

WHAT SPECIAL OLYMPICS MEANS
TO HIM/HER: Udiis autesere imossi vid
quam escita si totat expe invelluptate.
Quam escita si totat expe invelluptate
fuga ut endere nos. Plus this fine until just
#500000000000000t her




Current Format

<<Chapter>> Upcoming Events

<<Event Name>> <<Event Name>>
<<Location>> <<D <Loc

d:vmmmp,
<Location:

<<Event Name>>

ot 50

<Chapte

Dear (Mrs. Sample)),

S'jgclal ,ﬂé %Ih

Olympics ﬁ ﬁ?

<Chapter Mame>
<Chapter address 1=
<Chapter address2>
<City, US 12345

ur Spring Issue of Podium is Inside!

((Mrs. Jane D. Sample
123 Main Street
AddressLine3 XX XXXXX
AddressLined XX XXXXX

Washington, D.C. 12345-6789))

(Barcode)

What are the two best words you can say fo a Special Olympics (Chapter Name)) athlete?
GAME ON!

That's because people with intellectual disabilities in our area and all over the country are discovering
the wonder of training and competition with Special Olympics. And because of you, they are also exploring
newlound self-confidence. independence, and abilities

In this issue, you'll read about some of the many athletes who have been touched by your support: a young
girl who brings sassiness to everything she does ... a Special Olympics champion who is smashing records and
breaking barriers in events like the IRONMAN ... coachies and athletes who have found amazing ways to bond

When you read these stories, T want you to imagine that you're the one who told them “GAME O!
because that's exactly what you've done with your generosity. Thanks to you, these athletes are lcamuu. about
sports, teamwork, and themselves, both on and off the field.

((Mrs. Sample)), T hope you'll be
disabilities can experience the fulfilln

pired o give a gift today o that more people with intellectual
and joyful moments that Special Olympics brings into their fives

Thank you for being a friend to children and aults with intellectual disabilities.
Gratefully
<Signature>
<Signer>
<Title:
<Chapter Name:

(OVaing Addres Line 1))+ ((Mailsng Addeess Li
[pAvp S ——

ATHLETE

Spollight

AGE: Athlete age

HOMETOWN: Athlete Town
FAVORITE SPORT: Athlete sport
SPORTS PLAYED: Athlete sports

WHY HE/SHE LOVES SPECIAL OLYMPICS/FAVORITE STORY: Uciis
e imossi vid quam escita i totat expe invelluptate. Plus this
fine untiljust right abooooooooooocoat here.

XXFIRST NAMEXX

XXLAST NAMEXX WHAT SPECIAL OLYMPICS MEANS TO HIM/HER: Uiis autesere
imossi vid quam escita si totat expe invelluptate. Pius this line until
just right abo0000000000000t here or here,

GIVE NOW TO HELP MORE ATHLETES TRAIN AND COMPETE!

YES, 1'd like to make an additional gift today to help more individuals with intellectual AW
disabilities experience the joy of Special Olympics! Enclosed is my gift of: §. B

wy cmasl addess for updates

Special
Oiympics

rfrmirs

) Address Line 1))
) Address Line 2)

) Address Line 3))
) Address Line 4))

R R e il il

((Mrs. Jane D. Sample
123 Main Street

Main Street
Washington, DC 12345+

789))

0000000000 000000000000000

°oF

together

ift helps
ontribute to

nd the playing
world inciusion.

s possible.

oy

Discover®

In 2020, Special
set out to becom)
syndrome to cor]

with a time of 14
completed that |
process, entered|
with his extraord
avictory for thos
around the worl

Well,it's time to
Last October in
second IRONMA!
previous record
31 minutes.

Debi Spreads a
MESSAGE OF INCLUSION
with Her Mom at Her Side

Pam Anderson knows the importance of Special
Olympics and the impact it has on people with
intellectual disabilities. For the past two decades, Pam
Mrm afront e seat watching her daughter, Debi,

nplish many things some might believe someone
with ntellectunt dl».\tubllu(.mr\uldo

“Somany times, when you have a special needs child,
all you can think of are the things that they cannot
do,” Pam said. “To see Debi achieve things that she
never thought she could do has been an eye-opener.”

Nothing s stopping Debl when she puts her mind
to something. Her motto is “nothing is impossibl
which Is something that being a Special Olympics
athlete taught her.

Asa special Olympics global messenger, Debi speaks
bout Special Oly d

about how people with intellectual disabilities just need
tobe given a chance like everyone else.

“It's exciting to see her succeed in public speaking,
which is not my forte,” sald Pam. "But my daughter,
who has struggled to communicate with people, is
out giving speeches. That is avery speclal thing for
parent to see.

o
transform lives

Debi performs with flourish at a Specil Olympics
gymnastics meet.

Pam is grateful to Special Olympics for the skills it
has taught Debi, the friends they have made, and the
camaraderie they share with staff, athletes, coaches,
and volunteers,

“There are no words that | can say to thank the
people who are suppoting Special Olympics, either
financially or being right out there in the field with
our athletes,” Pam said. “Thank you very mucht”

Become a Special Olympics Monthly Donor!

Many people think that Special Olympics is a single, annual event. But the
truth is, Special Olympics sports training and competitions happen nearty
every single day of the year — because our athletes understand that
consistency is the secret to success.

In the same way, your steady gifts as a Sustaining Partner are the easiest, most
stent way for you to support Special Olympics and

e joy of sport all year long

YOUR SUSTAINING PARTNER GIFT:
+ Helps even more athietes show the world what they can do!

. ficantly cues spend on
- immediately squeezes more out of every dollar you give us!

To become a monthly donor today, visit

Spes

Special AN

Olympics Fﬁ ﬁa

WiTH VOURHELE,

MACKENZIE FOUND A PLACE

WHERE SHE BELONGS

If you ask nine-year-old Mackenzie about her favorite
thing to do at Special Olympics, she'll tell you, "Be
sassy!” And there’s no doubk that she brings sassiness
to every sport, interaction, and conversation. As her
mother, Tracie, explains, “Her personaiity just leaps out
of her body. It can't be contained!”

Tracie has been involved in Special Olympics since she
was a kid. Her brother has special needs, so when she.
adopted Mackenzie, she knew Special Olympics would
continue to be a part of their lives.

Tracie says that while many programs tout inclusion,
not all of them truly understand what that means.
“It's not easy to fit into that box, 5o it’s nice to have
Special Olympics, where you don't have to apologize
for who you are.”

Tracie says that Special Olympics has brought so much
into Mackenzie's life. “She’s running better, says
Tracie, "Her gait is faster. And she’s not as hesitant to
try new things.

Mackenzie had 3 hard time being isolated during the
pandemic. But now that she’s able to be amﬂnd other

SPRING 2023

um

AN EXCLUSIVE PUBLICATION FOR DEDICATED SUPPORTERS

“You can do anything you wa
Mackenzie, 3, Spedial Oy mw\mw,

“W'sjust nice to be around people who get her
Tradie, of their Special Olympics farmily.

s

Mackenzie ks a soclal butterfly and she’s extremely
empathetic toward kids who are shy, nonverbal, or
cautious. She's quick to encourage others and root
for them, In fact, she embodies the can-do spirit and
inclusiveness of Special Olympics.

Because of support from friends like you, Mackenzie
has a place to go where she's welcomed, understood,
and appreciated for who she is. You help give this

v, she’s learning a lot — not just gross incredible sense of belonging to Mackenzie and so
motor skl and dexterity,but socelsils 5 wPII many athletes like her,
#BERLIN2023

The Special Olympics World Games unite the world like no
other event can. People with and without disabilities and people
of different nations, cultures, poltical views, and religions Join to
overcome prejudices with the power of sport

From June 17

5, 2023, Beslin, Germany, will welcome 7. 000 Speci
(1

rom
countrfes to compete In 24 sports. The athletes will be WUD‘AIP\] by
mare than 3,000 coaches and 20,000 volunteers.

our
Visit berlin2023.0rg/en to lean more!

R I 1 3 peue

Completion of an IRONMAN is no small feat.

The competition consists of 3 2.4-mile swim,
112-mile bike ride, and a full 26.2-mile marathon
run. To successfully accomplish one of these
leqs is remarkable. To update the record
books as the only person in history with
Down syndrome to complete two IRONMAN

uru)ruzunon

while Chris’ mantra is to get 1% better each day,
he actually improved his IRONMAN time by 2%
from his race in November 2020.

And on top of this incredible accomplishment, he
was recently inducted into the Florida Sports Hall
of Fame — the first Special Olympics athlete to
be inducted!

Your generosity gives athletes like Chris the
confidence to challenge themselves, discover
new abilities, and reach new heights In sports
and in life.

l Athlete Chris Nikic lights the Special Olympics torch.

even when he's tired. He has a huge work ethic

Is there anything you wish people understood
about your bond as friends and Unified Sports
teammates?

JUSTIN: What makes our friendship so special is our
Kindness for each other. whenever | have a bad day, she
just gives me a smile, gives me advice, and helps me get
through the day. | couldn' ask for anything more.
CARALINE: It's so much more than tennis when
we’re out there on the court. It's a connection that
goes beyond just being teammates. We support each
another in anything we do — even beyond sports, It's
hard to put into words what our friendship is like, It
is 50 unique and so genuine. We're very lucky to have
each other.

Coach Caraline and Justin are not just sports buddies,
they're also great friends.




Measurement and Impact

Importance of cultivation even if no clear payoff — initial launch projected just
better than breakeven

Relatively low cost to deliver cultivation to high value donors so we were open to
a breakeven strategy and not testing

Over time made adjustments to manage/mitigate costs to protect net

Current format now allows for further expansion to share mission with broader
audience because there is more revenue being generated

Potential for expansion beyond just audience, acks for new donors, etc...



Questions?
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