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New research – new-to-fundraising donors 

during the pandemic



Industry Benchmarks – Median Age of All Donors

The median age of 
donors has been 
increasing for many 
years.

Is it a case of fishing from 
the same pond?  

Or is it a generational or 
life-stage issue?



Industry Benchmarks – New-to File Donors

Slight variation by size of organization.

Interestingly, median age of 61 for 
Human Services was significantly 
lower in 2020 due to Covid pandemic 
(compared to median age of 67 in 
2019)

Other categories changed very little
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New to Fundraising Donors vs.  Existing Fundraising Donors

New to Fundraising % of NTF's Existing Donors % of NTF's

Covid New to File:  New-to-Fundraising Donors vs. Existing Fundraising Donors
(First Fundraising Gift in the Coop March 2020 to March 2021) (Had Made Coop Fundraising Gifts Prior to March 2020)(1st Gift to Organization in 

March 2020 to March 2021) 



Covid New-to-Fundraising Donors: Human Services

Over 1/3 of New to File 
donors were New to 
Fundraising NTF Donors!

High commercial activity 
cross-over for Existing 
Fundraising Donors

New to Fundraising NTF’s 
are significantly younger 
and higher indexing on 
income as well  



Covid New-to-Fundraising Donors – By Age & Category
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