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Chamber Report Card
	[bookmark: _Hlk129251728]Staffing
	25th Percentile
	50th Percentile
	75th Percentile

	[bookmark: _Hlk129259739]Total Chamber Staff
	1.50
	3.00
	6.50

	Revenue per Employee
	$105,430
	$116,654
	$141,336

	Personnel Expense per Employee
	$60,258
	$79,032
	$87,537

	Members per Employee
	100
	145
	196

	Financials
	25th Percentile
	50th Percentile
	75th Percentile

	Total Annual Revenue
	$180,000
	$317,861
	$888,308

	% of Revenue from Member Dues
	36%
	45%
	51%

	% of Revenue from Non-Dues
	42%
	56%
	64%

	Non-Dues Revenue Sources
· Events 
	$100,000
	$176,357
	$342,170

	· CVB
	-
	-
	-

	· Economic Development
	-
	-
	-

	· Fee-for-Service
	$1,170
	$4,421
	$32,470

	Community Impact Funding
	$10,020
	$45,040
	$337,423

	Community Impact Funding Through Chamber Foundation
	-
	-
	-

	Total Annual Expenses
	$264,750
	$416,362
	$1,278,407

	Major Expenses
· Personnel
	$150,250
	$263,184
	$734,129

	· Occupancy
	$11,599
	$23,835
	$102,160

	· CVB
	-
	-
	-

	· Economic Development
	-
	-
	-

	· Events
	$46,208
	$79,875
	$157,331

	Net Income
	$-5,247
	$6,101
	$23,620

	Net Assets
	$189,434
	$514,686
	$677,263

	Net Assets as a % of Annual Expenses
	30%
	57%
	120%

	Reserves as a % of Annual Expenses
	0-10% of annual expense (11%)
11-20% of annual expense (22%)
21-30% of annual expense (22%)
31+% of annual expense (44%)

	Membership
	25th Percentile
	50th Percentile
	75th Percentile

	Number of Member Accounts
	334
	463
	726

	New Member Accounts
	42
	61
	133

	Cancelled Member Accounts
	29
	64
	82

	Market Penetration
	9%
	13%
	30%

	Dollars Retention Rate
	82%
	90%
	93%

	Member Retention Rate
	83%
	89%
	92%

	First Year Member Retention Rate
	65%
	85%
	91%

	Revenue per Member
	$522
	$608
	$1,089

	Expense per Member
	$585
	$762
	$1,505

	Minimum Dues Investment
	$149
	$240
	$385

	Maximum Dues Investment
	$3,874
	$5,915
	$10,000




Real-Time Reporting: This report is run in real-time, meaning the data can change each time the report is run as more chambers participate in data collection. For this reason, the date this report was created on is included in the cover page. 
Filters: Comparison data can be dynamically filtered. Filters may be applied to benchmark against chambers most like yours. If your filters return too few chambers, you will receive an error message. Readjust the filters to achieve a proper subset size. The filters applied to this report are listed on the cover page.
Percentiles: This report includes your results along with the 25th, 50th (median) and 75th percentile values of aggregate data for comparison. Averages (mean values) are not utilized as they can be easily skewed.
· 25th Percentile: 25% of responses are below this number and 75% are greater.
· 50th Percentile: The exact midpoint where 50% of the responses are smaller and 50% are larger.
· 75th Percentile: 75% of responses are below this number and 25% are greater.
Calculations in this Report:
	Revenue per Employee
	Total Annual Revenue / Total Chamber Staff

	Personnel Expense per Employee
	Personnel Expense / Total Chamber Staff

	Members per Employee
	Number of Member Accounts / Total Chamber Staff

	% of Revenue from Member Dues
	Member Dues Revenue *100 / Total Annual Revenue

	% of Revenue from Non-Dues
	Total Non-Dues Revenue * 100 / Total Annual Revenue

	Net Income
	Total Annual Revenue - Total Annual Expenses

	Net Assets
	Total Assets - Total Liabilities

	Net Assets as a % of Annual Expenses
	(Total Assets - Total Liabilities) / Total Annual Expenses

	Market Penetration
	Number of Member Accounts * 100 / Number of Businesses in Service Area

	Dollars Retention Rate
	(Dollar Value of Member Accounts Prior Year – Dollar Value of Cancelled Accounts Current Year) *100 / Dollar Value of Member Accounts Prior Year.

	Member Retention Rate
	(Member Accounts Prior Year – Cancelled Member Accounts Current Year) *100 / Member Accounts Prior Year

	First Year Member Retention Rate
	First Year Renewals / New Member Accounts Prior Year

	Revenue per Member
	Total Annual Revenue / Number of Member Accounts

	Expense per Member
	Total Annual Expenses / Number of Member Accounts
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Association of Chamber of Commerce Executives
1330 Braddock Place, Suite 300, Alexandria, VA 22314
703-998-0072 * AskACCE@acce.org
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