
Sanford Health App – Patient Join a Scheduled Telemed/Video Visit 

Access “Sanford 
Health” App

Select “My 
Sanford Chart”

Sign in to My 
Sanford Chart

Select 
“Appointments”

Select the 
appointment

Select “Go to 
Online Check-in”

Verify Personal 
Info

Verify Insurance Payment (not 
required)

Sign Documents Verify 
Medications

Verify Allergies Verify Health 
Issues

Select “Submit” Optional “Test 
Hardware"

10 minutes 
before appt time 
the “Begin Visit” 

button will 
display

Wait for provider 
to join
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