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GOLDEN PINEAPPLE AWARDS

On Thursday, March 2nd, CFHLA hosted its annual Golden Pineapple
Awards dinner and celebration at the Hyatt Regency Orlando (Thank you
Area Vice President, Brian Comes!).

This year, CFHLA recognized over 280 “front line” and
management/supervisor employees, from 70 different Central Florida
lodging properties, for their exemplary service and outstanding customer
satisfaction throughout 2022.

Additionally, George Waldenberger of WFTV9, served as our guest emcee
for the event, which attracted nearly 1,100 attendees. Throughout the
evening, CFHLA recognized and honored the following fifteen hospitality
employees, as the winners for each of the categories.

Be sure to check out next week's Back of House, as well as the CFHLA
social media outlets to view photographs from this incredible evening.


https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/5363473b31114d2d9544ae3d8d91fc58
https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/842c63ddbfa840d6b9408529c45b793a
https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/de33e39f0a8c4132bcb2990ec943fc6a
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CONGRATULATIONS TO ALL OF OUR 2023
GOLDEN PINEAPPLE AWARD WINNERS!

Outstanding Back Office Employee of the Year
Debra Williams
Sheraton Vistana Resort

Outstanding Bell Person/Concierge Employee of the Year
Abdellah Falous

Wyndham Orlando Resort International Drive

Outstanding Community Service Employee of the Year
Lisandra Rivera

Holiday Inn Club Vacations - Orange Lake Resort

Outstanding Convention Center/Banquet
Employee of the Year
Eduardo Rodriquez
Renaissance Orlando at SeaWorld



https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/0a7a06f203c64c05b97a17cbba767e0c
https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/ff093de1fc2341dd8851a44a5abc260f
https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/e28323fb829744608479b88c2b6b9204
https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/15047c547dbd472a89c8fe424007cc8b

Outstanding Culinary Employee of the Year
Enrique Gonzalez
DoubleTree by Hilton Orlando at SeaWorld

Outstanding Engineering Employee of the Year
Jose Alvarez
Embassy Suites by Hilton Orlando
ICON Park

Outstanding Food & Beverage Service Employee of the Year
Luis Nunez

Four Seasons Resort Orlando at Walt Disney World Resort

Outstanding Front Office Employee of the Year
Angelo Moncayo
Holiday Inn Orlando International Airport

Outstanding Housekeeping Employee of the Year
Christina Derival
Universal's Aventura Hotel

Outstanding Laundry Employee of the Year
Alix Escalante
Sheraton Suites Orlando Airport

Outstanding Recreational Employee of the Year
Christopher Quinonez Lopez
Walt Disney World Swan and Dolphin Resort

Outstanding Security/Loss Prevention Employee of the Year
Vanessa Fleurilien

Sheraton Vistana Villages



https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/bca1adaf08e8467f92dce374ac8f0173
https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/d790b07d036c4822b1b86c4f45391498
https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/d790b07d036c4822b1b86c4f45391498
https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/ca9c91c4eb4b43748f2be718d8df61b6
https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/3002e5dd008a4b2b8f4215922c60359e
https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/2db80b48b38c4defbf2d00b6ce4ac25f
https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/318d7908d61543fcabadcefd0edd61fa
https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/479b7ae9adda49caa9fd46afb42645d0
https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/f1c8543d2f2c474a91f8455cf881e11a

Outstanding Steward/Dishwasher Employee of the Year
Nairobe Chirinos
Hyatt Regency Orlando

Outstanding Back of House Management
Employee of the Year
Jennifer Olivo
Springhill Suites Lake Buena Vista South

Outstanding Front of House Management
Employee of the Year
Farrah Strickland
The Grove Resort & Spa

CFHLA would like to thank our
Golden Pineapple Award Corporate Sponsors:
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CFHLA UNVEILS NEW FIVE-YEAR STRATEGIC PLAN
FOCUSED ON FIVE KEY AREAS

This week, the Central Florida Hotel & Lodging Association released its
brand new five-year strategic plan for the organization.

After a fifteen-month process, which included countless hours of discussion,
and feedback from our CFHLA members, hospitality and tourism
stakeholders, elected and community leaders, the CFHLA Board of
Directors approved the brand new five-year strategic plan in late
January. This was the first time in more than a decade, that a strategic plan
was created and approved by the CFHLA Board of Directors, and it will now
serve as the new roadmap that will strengthen the hospitality industry
and guide the organization into the future.

This plan was then formally unveiled at last week’s STR's Annual
Membership Breakfast.

CFHLA is also excited to officially unveil its new mission and vision


https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/d747eb02515e41cd8c3ca90dc3a09e57
https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/5905504c41f149269d4a2ad34171550a
https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/218534e024cc4fda9b62b48ebb873804

statements, as well as core organizational values, in order to meet the
needs of our members and the entire industry in 2023 and beyond.

Our new CFHLA mission is: We represent the Central Florida hospitality
industry, by setting the standard of excellence through advocacy,
collaboration, education, recognition, and service.

AND

Our new vision is: To be the largest, most recognized, and effective
regional hospitality association in the United States. As a critical
community partner, our efforts create a place where people desire to work,
visit, and play.

Lastly, our new core organizational values are integrity, community,
member focus, innovation, and philanthropy.

Please CLICK HERE or on the image below to review the five-year strategic
plan. You can also find it on our new website at www.cfhla.org.

VISION:

The Central Florida Hotel and Lodging Association is the largest, most
recognized, and effective regional hospitality association in the United States.
As a critical community partner, our efforts create a place where people desire to
work, visit, and play.

MISSION:
We represent the Central Florida Hospitality Industry, by setting the

standard of excellence through advocaey, collaboration, education,
recognition, and service.

2023-2028 STRATEGIC GOALS

ADVOCACY MEMBERSHIP COMMUNITY OUTREACH INDUSTRY RECOGNITION | WORKFORCE DEVELOPMENT
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I-DRIVE/LAKE BUENA VISTA GENERAL MANAGERS
RECEPTION


https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/703ea9967f0f4634a7da31c5c210bf92
https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/9a8b62e8203f404b870729ff118f7c6f
https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/703ea9967f0f4634a7da31c5c210bf92

On Tuesday, February 28th, the I-Drive/Lake Buena Vista General
Managers held their first meeting of 2023 at the Element Orlando
Universal (thank you Chris Heaxt, General Manager!).

Special thanks to Daniel Silva, Tourism Representative & Experience
Manager- Orlando and Corey Helvey, Director of Ticket Sales &
Experience, for their presentation on Orlando's newest professional sports
team, the Orlando Guardians of the XFL.

CFHLA would also like to thank Prasidio Insurance for serving as the 2023

PRASIDIO
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CFHLA FOUNDATION SCHOLARSHIPS; DEADLINE TO
APPLY HAS BEEN EXTENDED TO MARCH 19TH

The CFHLA Foundation deadline for applications for the Student
Scholarships and Family Member Scholarships has been extended to
Sunday, March 19, 2023!

If you know of someone who is interested in applying, please CLICK HERE
to begin the application process.


https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/856989c6ec2945f08155c6af6988b5b3
https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/856989c6ec2945f08155c6af6988b5b3
https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/52f53f8f02824bcba693e102ad8a6d89
https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/ef49ea7742ce4fd3927bbe0a2de09e16
https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/9555b939996342f3ba3cd98577a001dc
https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/ef49ea7742ce4fd3927bbe0a2de09e16

Also, please help us by sharing these opportunities with your family
members, friends, and team members by forwarding the link.
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SHAMROCK RAFFLE TICKETS, PURCHASE YOURS
TODAY!

Feeling the luck of the Irish?

Then grab your four-leaf clover and purchase your Shamrock Raffle tickets
today by CLICKING HERE!

Enter for a chance to win a $100 cash prize. Three winners will be selected
during the St. Patrick's Day Golf Open Lunch on March 17th and best of all, you
do not need to be present to win. A pack of 5 tickets is just $20!

Thank you to our raffle sponsor, Minuteman Press.

Minuteman
Press.sand Lake

WE DESIGN, PRINT & PROMOTE...YOU!


https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/b4741f2cb098466c8b50b006c642e538
https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/af823bd18ae6455782d16786617c4cb6
https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/af823bd18ae6455782d16786617c4cb6

CFHLA VISITS COLONIAL HIGH SCHOOL

This week, CFHLA President / CEO Robert Agrusa and Director of
Strategic Initiatives and Partnerships Melanie Anesh had the
opportunity to meet with several Hospitality and Tourism classes at
Colonial High School!

Robert and Melanie spoke with students about the hospitality industry,
highlighted CFHLA's scholarship opportunities, shared career advice, and
the multitude of career paths available within the Central Florida Hospitality
Industry.

We look forward to developing a new partnership with the teachers and
students of Colonial High School!

If you are interested in supporting hospitality and/or culinary programs at
our local high schools, please consider joining the CFHLA High School
Outreach Subcommittee by contacting Melanie Anesh at
melanie.anesh@cfhla.org.

HOB NOB TRADESHOW SPONSORSHIP STILL
AVAILABLE

A high profile sponsorship for the CFHLA Member to Member “Reverse
Tradeshow,"” Hob Nob, is still available.


https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/8a1a80f37ab44d63a2fb458702d03031
mailto:melanie.anesh@cfhla.org

This tradeshow features representation from our CFHLA Member Lodging
Properties, and it provides Allied Members with the opportunity to walk the
tradeshow floor and meet with the lodging professionals of their choice.

The $2,500 Corporate Sponsorship includes: admission for two ¢ logo on
front page of event booklet « half page feature ad in event booklet « verbal
recognition at the event * corporate logo on event signage * recognition on all
related printed materials and CFHLA website.

CLICK HERE to purchase this opportunity before it's gone!

ST. PATRICK'S GOLF AUCTION OPENS MARCH 8


https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/6acf1f0a098c44a5833d672321b10aa9
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WEDNESDAY, MARCH 8, 9AM - WEDNESDAY, MARCH 15, 9PM

Online Auctions
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For more information, please contact Kim Gordon, kim.gordon@cfhla.org
Central Florida Hotel & Lodging Association | 6675 Westwood Blvd., Suite 210 | Orlando, FL 32821
www.cfhla.org | 407-313-5000

UCF ROSEN MEET AND GREET - HYATT HOTELS OF
CENTRAL FLORIDA
On Wednesday, March 1st, leadership from several Central Florida

Hyatt Brand properties participated in our second student meet and greet
of 2023, at the UCF Rosen College of Hospitality Management.

Over 100 students had the opportunity to speak with General Managers
and leaders from the Events, Sales, Food & Beverage, and Human
Resources departments regarding what it's like to work in hotels/resorts


https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/75d8d306cb4a4512bc2fa0d9e58735d4

and what career paths might be available.

Thank you so much to our CFHLA member properties, Hyatt Regency
Grand Cypress, Hyatt Regency Orlando, and Hyatt Regency Orlando
International Airport, for sharing your knowledge, experience, and career
advice with these students!

We are so excited about the rest of the meet and greets that will take place
throughout the 2023 Spring Semester!
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Click Here to View Photos from

the Hyatt Hotels Meet & Greet

PARTNERS IN ACTION - ALLIED RELATIONS COUNCIL

Recently, members of the CFHLA Allied Relations Council had the
opportunity to present custom t-shirts to Alyson Muse, principal, of the
Council's Adopt-A-School partner, Lockhart Elementary School.

Principal Muse thanked our Allied Members for their incredible generosity
and remarked about how much they appreciated CFHLA's support!

Thank you so much to our Allied Relations Council for helping to
make a difference in the community and support our local
schools!


https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/8271116fd482486e8c630697719053fb
https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/d9f90dd9d0934d16a964b7c715f9e42c
https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/d9f90dd9d0934d16a964b7c715f9e42c
https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/d9f90dd9d0934d16a964b7c715f9e42c

CONGRATULATIONS TO OUR

MARCH MEMBERS OF THE MONTH

Jonathan Raz Luis Rivera

Signia by Hilton Clean Tec Outsourcing

Orlando Bonnet Creek

-
MEET THE VIP

Did You Know...It's always been a vital part of our mission to give back to the
communities we serve. The Full Circle Project is GFL's exciting community-
driven charitable giving program that allows our customers to decide how
donations are directed. FCP is a truly unique way to ensure our charitable
giving positively impacts the local communities where we all live and work,
and that we support the causes that matter most to them.


https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/638362eca24040f1ac06c4ad31b3e64d
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environmental

UPCOMING EVENTS

For more information on upcoming events, or to register, just click on the
links below.

CFHLA Adopt A School & CARES Committee Meeting (3/7/2023)
CFHLA Wednesday Morning Leads Group (3/8/2023)

2023 Local Online Auction (3/8/2023 to 3/15/2023)

CFHLA Wednesday Noon Leads Group (3/8/2023)

Security & Safety Council Meeting (3/9/2023)

Allied Relations Council Breakfast March (3/14/2023)
CFHLA Employee Relations Committee Meeting (3/15/2023)
2023 St. Patrick's Day Golf Open (3/17/2023)

Membership Committee Meeting (3/27/2023)

Engineers Council Board Meeting (4/6/2023)

CFHLA Wednesday Morning Leads Group (4/12/2023)
CFHLA Wednesday Noon Leads Group (4/12/2023)

2023 Hob Nob - Allied Registration (5/17/2023)

2023 Hob Nob - Lodging Registration (5/17/2023)

Click Here to View Upcoming CFHLA Meetings & Events

JOB OPENINGS

Check out the latest hospitality employment opportunities in Central Florida.

VIEW JOB POSTINGS
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Your local mechanical, building automation and controls experts.
HVAC | Mechanical Contracting | Controls | Design | Retro-fit

N www.stsi-fla.com
; #whereservicemeansbusiness

407.840.3234

"Pr:oudly seﬁﬁrrgCentral Floﬂda Heltal 13 Industry‘fo[ 20+*years:3
We can't wait to hear from you!
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About CFHLA

6675 Westwood Blvd #210, Orlando, FL 32821

The mission of the Central Florida Hotel and Lodging Association is to represent the
Central Florida Hospitality Industry, by setting the standard of excellence through
advocacy, collaboration, education, recognition, and service.


https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/842c63ddbfa840d6b9408529c45b793a
https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/de33e39f0a8c4132bcb2990ec943fc6a
https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/2aba7e77769544b2a6daddba5cb57b1c
https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/a24f09567006443f8c805c6ac76bd344
https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/0c4fc01c415d438f8b86fab86e206d5c
https://thecentralfloridahotellodgingassociation.growthzoneapp.com/ap/r/5702e1c5885841fab4b2ed89521dd815
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