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ROBERT AGRUSA ONE YEAR IN REVIEW

It has truly been an honor to serve as the President/CEO of the Central 
Florida Hotel and Lodging Association and it's hard to believe that this 
month marked my one-year anniversary. As I look back and reflect on 

the past year, together we faced some very unique challenges. We also 
learned how to adapt as an industry and as an organization. 

Furthermore, we accomplished several milestones and built quite a few 
new partnerships along the way. 

Since February 2021, our organization has grown considerably with over 
130 new members to the association. Plus, we’ve continued to advocate 

strongly on behalf of the industry at a federal, state and local level. 
Additionally, we've educated our members through various seminars, on 

how we can be a community leader in solving human trafficking, drug 
overdosing, and even hurricane preparedness. Moreover, CFHLA 
hosted over 20 networking events throughout the year, including a 

successful HEAT Tradeshow and Hob Nob. Lastly, through our CFHLA 
Foundation, we were able to generously distribute over $175,000 in 

student scholarships and community grants throughout the year. This 
includes our continued support for many community organizations such 

as LIFT Orlando, the Dr. Phillips Performing Arts Center, UCF Rosen 
College, Valencia College and so many others. 

Together we accomplished some amazing things, I want to personally 
thank everyone who helped make it such a successful and rewarding 

year! Let’s keep that momentum going in 2022!

NEW SPONSORSHIP OPPORTUNITY - CLAY 
SHOOTING

New for 2022!
The CFHLA Engineer's Council is conducting a Clay Shooting 

Tournament on Thursday, April 7th at Blackjack Sporting Clays. 

SPONSORSHIPS ARE NOW OPEN!

CLICK HERE to purchase your sponsorship today!

https://spinoutinc.com/
https://www.universalorlando.com/web/en/us
https://cfhla.memberclicks.net/index.php?option=com_mcform&view=ngforms&id=2108495#/
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Jason Lopez
DoubleTree by Hilton at 

the Entrance to 
Universal Orlando

2022 CFHLA Executive 
Committee

Chairperson
Sonja Giselbrecht
Marriott's Cypress Harbour

1st Vice Chairperson
Anthony Lazzara
Crowne Plaza Orlando 
Universal

2nd Vice Chairperson
Jeff Swirsky

Secretary
Barbara Bowden
Loews Hotels at Universal 
Orlando

Treasurer
Jorg Heyer
Sheraton Vistana Resort

Assistant Treasurer
Chris Mueller
Hilton Orlando

Historian
Fred Sawyers
Signia by Hilton Orlando 
Bonnet Creek / Waldorf 
Astoria Orlando

Immediate Past Chair
Jesse Martinez
The Alfond Inn at Rollins

Partners of the Month:

Executive Committee Meeting

Circle of Success

Member Spotlight

ServPro of Winter Park

If you have questions, please contact CFHLA Staff Member Sarah 
Clements at sarah.clements@cfhla.org.

MEMBERSHIP LUNCHEON & SEMINAR
On Thursday, February 24th, CFHLA hosted our first Membership 
Luncheon & Seminar of the year featuring STR at the Sheraton 
Orlando Lake Buena Vista (Thank You Shane Allor, General 
Manager). This informative and educational luncheon featured a 

presentation and seminar by Shawn Grenley, Sales Executive for STR, 
who covered topics relating to Lodging Occupancy Levels and Industry 

Projections for the US, Florida and Central Florida.

https://www.hilton.com/en/hotels/mcoundt-doubletree-at-the-entrance-to-universal-orlando/
https://www.marriott.com/hotels/travel/mcocy-marriotts-cypress-harbour-villas/
https://www.ihg.com/crowneplaza/hotels/us/en/orlando/mcouv/hoteldetail
https://www.loewshotels.com/universal-orlando
https://www.marriott.com/hotels/travel/mcovs-sheraton-vistana-resort-villas-lake-buena-vista-orlando/
https://www.thehiltonorlando.com/
https://www.hiltonbonnetcreek.com/
https://www.waldorfastoriaorlando.com/
https://thealfondinn.com/
https://www.servpro.com/locations/fl/servpro-of-winter-park
https://cfhla.memberclicks.net/index.php?option=com_mcform&view=ngforms&id=2108495#/
mailto:sarah.clements@cfhla.org
https://www.marriott.com/en-us/hotels/mcobs-sheraton-orlando-lake-buena-vista-resort/overview/
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Additionally, CFHLA officially recognized the 2021 and 
2022 Allied and Lodging Members of the Month:

August 2021 Allied and Lodging Members of the Month:

Greg Moore
The Mall at Millenia 

Justin Bolin
Signia by Hilton Orlando Bonnet Creek/

Waldorf Astoria Orlando 

September 2021 Allied and Lodging Members of the Month:

Debra Ray
Sunbrite Outdoor Furniture

Diana Saumell
Formerly of La Quinta I-Drive Theme Parks/

TRYP by Wyndham Orlando 

October 2021 Allied and Lodging Members of the Month:

Maureen Haggerty
Spinout Guest Laundries 

Joe Cardone
DoubleTree by Hilton Orlando at SeaWorld

November 2021 Allied and Lodging Members of the Month:

Tekoa Pouerie
Tekoa Pouerie Enterprise 

https://www.mallatmillenia.com/
https://www.hiltonbonnetcreek.com/welcome
https://www.waldorfastoriaorlando.com/
https://www.sunbritefurniture.com/
https://www.wyndhamhotels.com/laquinta/orlando-florida/la-quinta-inn-and-suites-orlando-idrive-theme-parks/overview
https://www.wyndhamhotels.com/tryp/orlando-florida/tryp-orlando/overview
https://spinoutinc.com/
https://www.hilton.com/en/hotels/mcosrdt-doubletree-orlando-at-seaworld/
https://www.tekoapouerie.com/home
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Tom Wuebben
Four Seasons Resort at Walt Disney World Resort 

January 2022 Allied and Lodging Members of the Month:

Paul Dougherty
PCD Building Corp. 

Jon McGavin
Grande Lakes Orlando

February 2022 Allied and Lodging Members of the Month:

Brendan Richmond
Universal Orlando Resort 

Jason Lopez
DoubleTree by Hilton at the Entrance 

to Universal Orlando

CONGRATULATIONS TO ALL OF OUR MEMBERS 
OF THE MONTH AND THANK YOU FOR YOUR 

CONTINUED COMMITMENT TO CFHLA!

UCF AREA GM MEETING

On Tuesday, February 22nd, the CFHLA UCF Area General Managers 
met for their first meeting of the year at the Hilton Garden Inn Orlando 
East/UCF Area (Thank you Gerald Miller, General Manager!). This 

meeting featured a Special Olympics update from Sheryl Perez, who is 
the Director of Partnerships for the Special Olympics 

USA Games Orlando 2022.

CFHLA would like to thank Spinout Guest Laundries
for serving as the 2022 Meeting Sponsor.

OCPS VACATION OWNERSHIP VISITS

On Tuesday, February 22nd, the Vacation Ownership Council’s 
Leadership Team simultaneously hosted hospitality students from four of 

our local Orange County High Schools. These students had the 
opportunity to learn first-hand about the Timeshare Industry, while 

participating in hands on activities.

Additionally, each of the students learned about a wide variety of other 
career opportunities that are available in hospitality.  

https://www.fourseasons.com/orlando/
https://www.pcdbuild.com/
https://www.grandelakes.com/
https://www.universalorlando.com/web/en/us
https://www.hilton.com/en/hotels/mcoundt-doubletree-at-the-entrance-to-universal-orlando/
https://www.hilton.com/en/hotels/orlucgi-hilton-garden-inn-orlando-east-ucf-area/
https://spinoutinc.com/
https://spinoutinc.com/
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Cypress Point Resort hosted students from Colonial High School

Hilton Grand Vacations at SeaWorld hosted students from Freedom High School

Holiday Inn Club Vacation at Orange Lake Resort hosted students from 
Oak Ridge High School and OTC Mid Florida

Marriott’s Lakeshore Reserve hosted students from Windermere High School

Thank you to CFHLA Board Member and Vacation Ownership Council 
Chair Jorge Reyes, General Manager, Marriott’s Lakeshore Reserve, 

CFHLA Board Member and Council Vice Chair, Chelsea Wynn, Vice 
President Resort Operations, Holiday Inn Club Vacations at Orange 
Lake Resort, and Vacation Ownership Advisory Committee Members 

Abed Ereikat, General Manager, Hilton Grand Vacations at SeaWorld 
and Lori Lo Duca, General Manager, Cypress Point Resort for their 

efforts in coordinating this important high school 
outreach initiative with OCPS!

MVP RECEPTION
On Tuesday, February 22nd, the MVP Committee hosted our final 

meeting and reception at the Hyatt Regency Grand Cypress (Thank 
you, Paul Joseph, General Manager and Vice-Chair of the MVP 

https://www.marriott.com/en-us/hotels/mcolr-marriotts-lakeshore-reserve/overview/
https://holidayinnclub.com/explore-resorts/orange-lake-resort
https://www.hilton.com/en/hotels/orlswgv-hilton-grand-vacations-at-seaworld/
https://www.cypresspointeresorthotel.com/
https://www.hyatt.com/en-US/hotel/florida/hyatt-regency-grand-cypress/vista
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Committee, for your hospitality and generosity in providing the 
delicious food and complimentary beverages for all of the MVP 

Committee Members!). 

CFHLA is proud to announce that 27 MVP Committee Members have 
secured a minimum of $1,000 each in monetary and/or auction 

donations for the CFHLA Gives Program, which raises money for 
Hospitality Student Scholarships. Lastly, we'd like to thank our 2022 

MVP Committee Chair John McCracken, General Manager of 
Marriott Village Orlando, and MVP Committee Member Louis 

Robbins for his continued support of this program for over 20 years!

2022 MVP Members include:

Cindy Andrews
Sunbrite Outdoor Furniture

David Baird
Vermana

Jackie Bozzuto
Lowndes 

Jill Cooper
Blown Away, LLC

Beatriz Dominguez
Clean Tec Services

John Gill
Premier Oracle Elevator

Matt Grier
Greenery Productions

Maureen Haggerty
Spinout Guest Laundries, Inc. 

Michael Hanley
Wealth Management Strategies 

George Haq
B&H Towels and Linens 

Mike Hinks
Marriott Orlando Downtown 

Steven Jamieson
The Mall at Millenia 

Paul Joseph
Hyatt Regency Grand Cypress

Barbara Kenney
Kenney Communications

Justin May-Lawhon
Florida Patio Furniture, Inc. 

David Lindsey
FPIS

Glen Lyons
ATMFLA

John McCracken
Marriott Village Orlando

Stefanie Mizrahi
Addition Financial

Luis Rivera
Clean Tec Outsourcing

https://marriott-village-florida.marriott.com/
https://www.sunbritefurniture.com/
https://www.vermana.com/
https://lowndes-law.com/
https://www.blownawayusa.com/
http://cleantecservices.com/
https://www.premier-elevator.com/
https://greeneryproductions.com/
https://spinoutinc.com/
https://www.wmscfl.com/
https://www.bnhinternational.com/
https://www.marriott.com/en-us/hotels/mcodo-marriott-orlando-downtown/overview/?gclid=CjwKCAiA9tyQBhAIEiwA6tdCrG1TvovhMhpTy0e6k9NV-ic_FMA-YfT4SuZCYLlggkdUyfa7sUfqZRoCdVUQAvD_BwE&gclsrc=aw.ds
https://www.mallatmillenia.com/
https://www.hyatt.com/en-US/hotel/florida/hyatt-regency-grand-cypress/vista
https://kenneycom.com/
https://floridapatio.net/
http://www.fpis.com/
https://atmfla.com/
https://www.marriott.com/travel-deals/orlando-marriott-village/hotel-amenities.mi
https://www.additionfi.com/
https://www.cleantecoutsourcing.com/
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Louis Robbins
Robbins Consulting

Lou Rocco
Global Sourcing International 

Kyle Salinsky
Minuteman Press

Erin Sims
Landform of Central Florida

Cindy Traenkner
Domino's 

Steve Vinciguerra
SeaWorld Parks & Resort

Jody Walker
Acentria Insurance

CFHLA PAC/PC BOARD OF DIRECTORS
This week, CFHLA officially announced its newly elected 2022 PAC and 

PC Executive Committee, as well as its new Board Member. 
Additionally, Jay Leonard, General Manager for Wyndham/Wyndham 

Garden Lake Buena Vista Disney Springs Resort Area was re-
elected to serve as the 2022 Chair of the CFHLA PAC and PC.

Please join us in congratulating the newly elected CFHLA PAC and 
PC Executive Committee members:

Vice Chair:
Chris Mueller

Hilton Orlando

Treasurer:
Alan Fickett

Global Sourcing International, LLC

Secretary:
Rick Patterson

Associated Planners Group

Congratulations to the newly elected PAC and PC Board Member:

Jackie Bozzuto
Lowndes

CFHLA STUDENT AND FAMILY MEMBER 
SCHOLARSHIPS
The CFHLA Foundation is now accepting applications for the Hospitality 
Student and Family Member Scholarships. If you or someone you know 
is interested in applying, please click the flyers or scan the QR codes 

below for more information.

https://robbinshotelconsulting.com/
https://www.globalsourcingintl.com/
https://www.sandlake.minutemanpress.com/
https://landforminc.com/
https://www.dominos.com/
https://seaworld.com/orlando/
https://acentria.com/
https://www.wyndhamlakebuenavista.com/
https://www.thehiltonorlando.com/
https://www.globalsourcingintl.com/
http://www.apgplanning.com/
https://lowndes-law.com/
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I-4 EXPRESS LANES
Beginning on Saturday, February 26th at 10:00 AM, all eastbound and 
westbound lanes of I-4 Express are anticipated to be open to traffic as I-

4 Express is tolled lanes, two in each direction, in the center of I-4 
between Kirkman Road (S.R. 435) and State Road 434. To better 

manage congestion through Central Florida, tolls will be collected via 
SunPass and other Florida transponders, meaning no cash or TOLL-BY-

PLATE options will be available. Overhead signage will provide 
motorists with important information about current toll prices and 

entrance and exit points. 

With the opening of I-4 Express, we are encouraging local businesses 
and organizations to visit i4Express.com. Here, you can access more 
information about the lanes, learn more about tolling and signage, as 

https://www.cfhla.org/hospitality-scholarships
https://www.cfhla.org/family-member-scholarships
https://i4express.com/
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well as use our trip planner to see how employees or visitors may be 
able to use I-4 Express to access your location

CLICK HERE to view brochure and map.

MEET THE VIP 

Clean Tec Outsourcing was born in 2014 when Mr. Jay Leonard made 
an inquiry about three employees to cover the overnight shifts at the 

Wyndham Lake Buena Vista in Disney Springs. 

Eight years later, they are very pleased to say their business 
relationships have grown and developed since then. They have also 

been able to work with many other hotels and resorts in the area which 
they appreciate and care about as if it was their own. They fell in love 
with the hospitality industry since day one and surrounded themselves 

with wonderful and knowledgeable team members that provide top-level 
service, working hard to find the best human talent to bring to each 

property they work with.

 THANK YOU CLEAN TEC OUTSOURCING, FOR 
YOUR SUPPORT AND DEDICATION TO CFHLA!

NEWSLETTER PROUDLY SPONSORED BY:

HIRING OPPORTUNITIES
Alfond Inn at Rollins

Multiple Positions Available
CLICK HERE to view these positions

https://cfhla.memberclicks.net/assets/BOH/2022Jan-Mar/I4Express-Brochure.pdf
https://www.cleantecoutsourcing.com/
https://spinoutinc.com/
https://thealfondinn.com/employment/
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Bluegreen Vacations Corporation
Assistant Chief Engineer
Director of Front Office

B Resort & Spa Lake Buena Vista
Multiple Positions Available

CLICK HERE to view these positions

Caribe Royale Orlando
Multiple Positions Available

CLICK HERE to apply

The Celeste Hotel
Restaurant Manager
CLICK HERE to apply

Comfort Suites Maingate East
Multiple Positions Available

For further information & to apply, please contact Kurt Ratzlaff
kratzlaff@comfortsuitesfl.com

Courtyard Orlando Downtown
Multiple Positions Available

CLICK HERE to view these positions

Courtyard Orlando Lake Buena Vista - Marriott Village Orlando
Multiple Positions Available

CLICK HERE to view this position

Crowne Plaza Orlando Universal
Multiple Positions Available

CLICK HERE to apply

DoubleTree by Hilton Orlando at SeaWorld
Multiple Positions Available

CLICK HERE to view these positions

Fairfield Inn & Suites Orlando in Marriott Village Orlando
Multiple Positions Available

CLICK HERE to view these positions

Gaylord Palms Resort & Convention Center
Multiple Positions Available

CLICK HERE to view these positions

Grande Lakes Orlando
Multiple Positions Available

(JW Marriott Orlando & Ritz-Carlton Orlando)
CLICK HERE for more information

Homewood Suites by Hilton Orlando Airport
Housekeeper
Shuttle Driver

CLICK HERE to view these positions

Hyatt Regency Orlando
Multiple Positions Available

CLICK HERE to view these positions

JW Marriott Orlando Bonnet Creek Resort & Spa
Multiple Positions Available

CLICK HERE to view these positions

JW Marriott Orlando, Grande Lakes
Multiple Positions Available

CLICK HERE to view this position

Lake Nona Wave Hotel
Multiple Positions Available

CLICK HERE to view these positions

Marriott's Cypress Harbour
Multiple Positions Available

CLICK HERE to view these positions

Marriott's Grande Vista Resort
Multiple Positions Available
CLICK HERE to apply online

Marriott's Harbour Lake
Multiple Positions Available

CLICK HERE to view these positions

https://jobs.bluegreenvacations.com/en-US/job/assistant-chief-engineer/J3P5226CM9WBY9V6MRW
https://jobs.bluegreenvacations.com/en-US/job/director-of-front-office/J3S10N69B88Z7LSK56Y
https://www.paycomonline.net/v4/ats/web.php/jobs?clientkey=50C935C19319F7553BBAF7E7C187C6C8
https://www.cariberoyale.com/hospitality-jobs-orlando
https://pinnaclehotelmanagement.hirecentric.com/jobs/203819-36287.html
mailto:Kratzlaff@comfortsuitesfl.com
https://recruiting.ultipro.com/TUR1002/JobBoard/96bca6a0-f5e9-429f-bfd1-948b31c0045a/?q=&o=postedDateDesc
https://jobs.marriott.com/marriott/jobs?lang=en-US&keywords=Courtyard%20Orlando%20Lake%20Buena%20Vista&sortBy=relevance&page=1
https://careers.hhmhospitality.com/jobs/search/where/32819
https://careers.crescenthotels.com/jobs/search/what/Doubletree%20Orlando
https://jobs.marriott.com/marriott/jobs?lang=en-US&keywords=Fairfield%20Inn%20%26%20Suites%20Orlando%20Lake%20Buena%20Vista%20in%20the&sortBy=relevance&page=1
https://jobs.marriott.com/marriott/jobs?lang=en-US&keywords=Gaylord%20Palms%20Resort&sortBy=relevance&page=1
https://jobs.marriott.com/marriott/jobs?lang=en-US&keywords=JW%20Marriott%20Orlando,%20Grande%20Lakes&sortBy=relevance&page=1
https://recruiting.paylocity.com/recruiting/jobs/All/7468fa00-d856-437c-9899-792ad51282e2/McKibbon?location=Homewood%20Suites%20Orlando%20FL&department=All%20Departments
https://cfhla.memberclicks.net/assets/BOH/2021Oct-Dec/Hyatt%20Regency%20Orlando%20Open%20positions%2010.21.pdf
https://jobs.marriott.com/marriott/jobs?lang=en-US&keywords=JW%20Marriott%20Bonnett%20Creek&sortBy=relevance&page=1
https://jobs.marriott.com/marriott/jobs?lang=en-US&keywords=JW%20Marriott%20Orlando,%20Grande%20Lakes&sortBy=relevance&page=1
https://sjobs.brassring.com/TGnewUI/Search/home/HomeWithPreLoad?partnerid=25452&siteid=5836&PageType=searchResults&SearchType=linkquery&LinkID=4393486#keyWordSearch=&locationSearch=
https://careers.marriottvacationsworldwide.com/en-US/search?keywords=&location=Marriott%27s%20Cypress%20Harbour
https://careers.marriottvacationsworldwide.com/en-US/search?keywords=&location=grande%20vista
https://careers.marriottvacationsworldwide.com/en-US/search?keywords=&location=Harbour%20Lake
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Marriott's Lakeshore Reserve
Multiple Positions Available

CLICK HERE to view these positions

Ritz-Carlton Orlando, Grande Lakes
Multiple Positions Available

CLICK HERE to view these positions

Sheraton Vistana Resort
Multiple Positions Available

CLICK HERE to apply

Signia by Hilton Orlando Bonnet Creek
Multiple Positions Available

CLICK HERE to view these positions

Springhill Suites by Marriott Orlando Convention Center
Multiple Positions Available

CLICK HERE to view these positions

SpringHill Suites Orlando at SeaWorld
Multiple Positions Available

CLICK HERE to view these positions

Springhill Suites Orlando Lake Buena Vista in Marriott Village
Multiple Positions Available

CLICK HERE to view these positions

SpringHill Suites Orlando Lake Buena Vista South
Multiple Positions Available

CLICK HERE to view these positions

Summer Bay Resort
Multiple Positions Available

CLICK HERE to view these positions

Townplace Suites Orlando Airport
Multiple Positions Available

CLICK HERE to view these positions

Waldorf Astoria Orlando & Waldorf Astoria Orlando Golf Club
Multiple Positions Available

CLICK HERE to view these positions

Walt Disney World Dolphin
Multiple Positions Available

CLICK HERE to view these positions

Walt Disney World Swan
Multiple Positions Available

CLICK HERE to view these positions

https://careers.marriottvacationsworldwide.com/en-US/search?keywords=&location=Marriott%27s%20Lakeshore%20Reserve
https://jobs.marriott.com/marriott/jobs?lang=en-US&keywords=Ritz-Carlton%20Orlando,%20Grande%20Lakes&sortBy=relevance&page=1
https://careers.marriottvacationsworldwide.com/en-US/search?keywords=&location=Sheraton%20Vistana%20Resort
https://jobs.hilton.com/emea/en/search-results?keywords=bonnet%20creek&s=1
https://recruiting.ultipro.com/AUR1002AURH/JobBoard/6bdfbd19-b994-41dd-b52f-b73c97fe0758/?q=&o=postedDateDesc
https://jobs.marriott.com/marriott/jobs?lang=en-US&keywords=Springhill%20Suites%20seaworld&sortBy=relevance&page=1
https://jobs.marriott.com/marriott/jobs?lang=en-US&keywords=Springhill%20Suites%20lake%20buena%20vista&sortBy=relevance&page=1
https://jobs.marriott.com/marriott/jobs?lang=en-US&keywords=SpringHill%20Suites%20Orlando%20South&sortBy=relevance&page=1
https://www.exploriaresorts.com/careers
https://www.indeed.com/cmp/Townplace-Suites-Orlando-Airport/jobs?jk=02e0b3b5292fcb3e&start=0&clearPrefilter=1
https://jobs.hilton.com/us/en/search-results?keywords=Waldorf%20Astoria%20Orlando
https://jobs.marriott.com/marriott/jobs?lang=en-US&keywords=Walt%20Disney%20World%20Dolphin&sortBy=relevance&page=1
https://jobs.marriott.com/marriott/jobs?lang=en-US&keywords=Walt%20Disney%20World%20Swan&sortBy=relevance&page=1
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https://spinoutinc.com/

