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MEMBERSHIP LUNCHEON & SEMINAR
This is your last chance to register for the February Membership 

Luncheon & Seminar featuring STR, which will be held on Thursday, 
February 24th at the Sheraton Lake Buena Vista Resort (Thank You 

Shane Allor, General Manager!). This luncheon will feature a 
presentation by Shawn Grenley, STR Sales Executive, who will discuss 
the tourism and travel trends throughout the U.S., Florida and Orlando, 

as well as a forecast for the coming year.

Shawn Grenley, Sales Executive for STR

Additionally, an in-depth seminar will be held immediately following the 
luncheon. During this seminar, Shawn will dive deeper into the Orlando 

market forecast, COVID impacts on the industry, the impact of 
downturns, as well as labor and profitability trends.

Luncheon fee: $55 / Person or $440 / Table of 8
Seminar Fee: $25 / Person

CLICK HERE for more information and registration.

CFHLA would like to thank our luncheon 
sponsors and partner:

https://spinoutinc.com/
https://www.marriott.com/en-us/hotels/mcobs-sheraton-orlando-lake-buena-vista-resort/overview/
https://www.cfhla.org/membership-luncheons
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Brendan Richmond
Universal Orlando Resort

 
February Lodging

Member of the Month
 

 
Jason Lopez

DoubleTree by Hilton at 
the Entrance to 

Universal Orlando

2022 CFHLA Executive 
Committee

Chairperson
Sonja Giselbrecht
Marriott's Cypress Harbour
 
1st Vice Chairperson
Anthony Lazzara
Crowne Plaza Orlando 
Universal
 
2nd Vice Chairperson
Jeff Swirsky
 
Secretary
Barbara Bowden
Loews Hotels at Universal 
Orlando
 
Treasurer
Jorg Heyer
Sheraton Vistana Resort
 
Assistant Treasurer
Chris Mueller
Hilton Orlando

A/V Partner:

If you have any questions relating to this event, please 
contact CFHLA Staff Member Kim Gordon 

at kim.gordon@cfhla.org.

AIRPORT AREA GM MEETING

On Tuesday, February 15th, the CFHLA Airport Area General Managers 
met for their first meeting of the year at TownePlace Suites by Marriott 

Orlando Airport (Thank you CFHLA Board Member, Suzi Brady!). 
This meeting featured a Tavistock Development update 

from Jessi Blakley.
 

https://www.universalorlando.com/web/en/us
https://www.hilton.com/en/hotels/mcoundt-doubletree-at-the-entrance-to-universal-orlando/
https://www.marriott.com/hotels/travel/mcocy-marriotts-cypress-harbour-villas/
https://www.ihg.com/crowneplaza/hotels/us/en/orlando/mcouv/hoteldetail
https://www.loewshotels.com/universal-orlando
https://www.marriott.com/hotels/travel/mcovs-sheraton-vistana-resort-villas-lake-buena-vista-orlando/
https://www.thehiltonorlando.com/
https://atlanticsouthernpaving.com/
https://www.mainscape.com/
https://www.encoreglobal.com/
https://www.marriott.com/hotels/travel/mcota-towneplace-suites-orlando-airport/
https://www.marriott.com/hotels/travel/mcota-towneplace-suites-orlando-airport/
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Historian
Fred Sawyers
Signia by Hilton Orlando 
Bonnet Creek / Waldorf 
Astoria Orlando
 
Immediate Past Chair
Jesse Martinez
The Alfond Inn at Rollins

Partners of the Month:

Executive Committee Meeting

Circle of Success

Member Spotlight
 
ServPro of Winter Park
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CFHLA would like to thank Landform of Central Florida 
for serving as the 2022 Meeting Sponsor.

CREDIT CARD FRAUD SEMINAR
On Wednesday, February 16th, our CFHLA Security and Safety Council 
hosted an educational seminar on how to protect and prevent credit card 

fraud and skimming from happening at their properties and/or to their 
guests at the Wyndham Orlando Resort International Drive (Thank 

you, Paul Wilson, General Manager). This special seminar was 
presented by Special Agents of the U.S. Secret Service.

https://www.hiltonbonnetcreek.com/
https://www.waldorfastoriaorlando.com/
https://thealfondinn.com/
https://www.servpro.com/locations/fl/servpro-of-winter-park
https://landforminc.com/
https://landforminc.com/
https://www.wyndhamorlandoresort.com/
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Special Agent Michael Bocan-Collins

Senior Special Agent Roger Fuentes



2/18/22, 12:37 PM Central Florida Hotel and Lodging Association - Administration

https://cfhla.memberclicks.net/administrator/index.php?option=com_mccore&view=contactcenter 5/14

Additionally, the CFHLA Security and Safety Council presented its first 
Service Award of 2022 to Alex Ylisse, an Officer Safety & Security Lead 

at the Sheraton Vistana Villages. With over 15 years in the Safety & 
Security field, including 7+ years with the company, Alex brings a 
breadth of knowledge and experience to his department. Alex has 

always gone out of his way to make the guests feel safe and secure, 
often showing compassion and empathy when working with guests 

through difficult situations. Alex has also effectively contributed to the 
team dynamic by building bridges and reaching out beyond his own 

department, to collaborate with others to ensure that the task is 
completed, and the guests are satisfied.

Alex embodies the team spirit and takes ownership of every task that he 
gets his hands on. In the last year, Alex was selected as the Leader of 

the Quarter for his Department and has become one of the most integral 
members of the Sheraton team. His dedication inspires his team and as 
a result, his officers have more positive guests mentions than any other 

shift. Alex has also motivated his coworkers to display those same 
values and commitment. Please join us in congratulating Alex on 
receiving this award and we thank you for being such a valuable 

member of the Sheraton Vistana Villages Security Department and an 
inspiring leader to all of us!

CFHLA Security & Safety Council Vice Chair Mark Cartotto, Caribe Royale Orlando, 
Service Award Honoree, Alex Ylisse, Sheraton Vistana Villages, CFHLA  Senior Vice 

President of Membership and Industry Relations, Erin Walsh

https://www.vistana.com/destinations/sheraton-vistana-villages/overview
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Service Award Honoree Alex Ylisse and Scott Koppinger, Sheraton Vistana Villages.

VACATION OWNERSHIP COUNCIL
On Thursday, February 17th, the CFHLA Vacation Ownership Council 

also held its first meeting of the year with special guest Chris Stewart of 
the American Resort Development Association (ARDA). Chris 
presented a legislative update on the important issues concerning 

the timeshare industry.

CFHLA President/CEO Robert Agrusa, Vacation Ownership Council Chair Jorge 
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Reyes, Marriott's Lakeshore Reserve, Sebastian Herrera, Clean Tec Outsoursing, 
Vacation Ownership Council Vice Chair, Chelsea Wynn, Holiday Inn 

Club Vacations, Orange Lake Resort.

CFHLA would like to thank Clean Tec Outsourcing
for serving as the 2022 Meeting Sponsor.

CFHLA STUDENT AND FAMILY MEMBER 
SCHOLARSHIPS
The CFHLA Foundation is now accepting applications for the Hospitality 
Student and Family Member Scholarships. If you or someone you know 
is interested in applying, please click the flyers or scan the QR codes 

below for more information.

 

https://www.cleantecoutsourcing.com/
https://www.cleantecoutsourcing.com/
https://www.cfhla.org/hospitality-scholarships
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ST. PATRICK’S DAY GOLF OPEN
Only 3 more foursomes remain for the annual St. Patrick’s Day Golf 

Open on Thursday, March 17th. This event is set to occur at the 
ChampionsGate Golf Club at the Omni Orlando Resort at 

ChampionsGate (Thank You Robert Stanfield, 
Area Managing Director). 

Registration Fee: $245 / Player or $980 / Foursome 

CLICK HERE for more information and registration. 

CFHLA would like to thank our 2022 St. Patrick’s Day 
Golf Open Corporate Sponsor:

https://www.cfhla.org/family-member-scholarships
https://www.omnihotels.com/hotels/orlando-championsgate
https://www.cfhla.org/stpatsgolfopen
https://landforminc.com/
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If you have questions relating to this event, please contact 
CFHLA Staff Person Kim Gordon at kim.gordon@cfhla.org.

CFHLA IS HIRING

CFHLA is currently hiring for a Development Coordinator. The position 
will serve as a support to the President/CEO and be responsible for 
executing CFHLA’s community outreach initiatives, that support and 

advance CFHLA’s mission, as well as the CFHLA Foundation.

The ideal individual must be able to work under pressure, handle a wide 
variety of activities, willingness to assist the CFHLA Staff and 

Membership, and enjoy working within a team environment that is 
mission-driven, results-driven, and community oriented.

 
Today is the last day to apply!

If you would like to read the full job description or if you or 
anyone you know is interested in applying, 

please CLICK HERE.

THANK YOU LIVIE BOTTLED WATER
CFHLA would like to thank Livie Bottled Water for their continued 
support of CFHLA. For your information, for the last ten years Livie 

Bottled Water has provided CFHLA with personalized water bottles for 
all office meetings and golf events.

Livie Bottled Water has been in business since 2007. Discover the 
ultimate in convenient refreshment with LIVIE® Delivery Service. We 
hand-deliver our delicious LIVIE® Brand Natural Spring, Purified and 

Distilled Water in 5 gallon bottled water and 16.9 fl oz sizes throughout 
Central Florida. We also offer custom labeled bottled water in 16.9 fl oz 

and 12 fl oz sizes. Perfect for increasing your brand awareness.

mailto:kim.gordon@cfhla.org
https://www.indeed.com/viewjob?t=development+coordinator&jk=76e4b40d3015733f&_ga=2.53553583.646638065.1644436097-1194802831.1636641467
https://liviewater.com/
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MEET THE VIP 

 
Xpodigital has been in business for over 20 years.

Since the mid-2000s, Xpodigital has been fortunate to partner with The 
Walt Disney World Swan and Dolphin. Working with such an incredible 

organization has allowed them to add to and improve their services 
year-over-year, and what started as an adjunct services agreement for 
event Internet has blossomed into a full-fledged digital partnership of 

Internet, Digital Signage and LED display services. Their collaboration is 
built on understanding the resort’s needs and constantly fine-tuning 

each solution they provide. It is a true partnership built on mutual trust 
and understanding, and one for which they are very thankful. Their 

relationship with the Dolphin has helped mold who they are today, and it 
guides them in their approach to each and every client 

they welcome into their family.

CFHLA Board Member Brian Comes of Hyatt Regency Orlando and Aymee Sanchez 
of Xpodigital showcasing the newest LED display at the lodging property.

https://liviewater.com/
https://xpodigital.com/
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 THANK YOU XPODIGITAL, FOR YOUR 
DEDICATION TO CFHLA AND FOR SUPPORTING 
OUR MOTTO OF MEMBERS DOING BUSINESS 

WITH MEMBERS!

NEWSLETTER PROUDLY SPONSORED BY:

HIRING OPPORTUNITIES
Alfond Inn at Rollins

Multiple Positions Available
CLICK HERE to view these positions

Bluegreen Vacations Corporation
Assistant Chief Engineer
Director of Front Office

 
B Resort & Spa Lake Buena Vista

Multiple Positions Available
CLICK HERE to view these positions

 

https://spinoutinc.com/
https://thealfondinn.com/employment/
https://jobs.bluegreenvacations.com/en-US/job/assistant-chief-engineer/J3P5226CM9WBY9V6MRW
https://jobs.bluegreenvacations.com/en-US/job/director-of-front-office/J3S10N69B88Z7LSK56Y
https://www.paycomonline.net/v4/ats/web.php/jobs?clientkey=50C935C19319F7553BBAF7E7C187C6C8
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Caribe Royale Orlando
Multiple Positions Available

CLICK HERE to apply

The Celeste Hotel
Restaurant Manager
CLICK HERE to apply

 
Comfort Suites Maingate East
Multiple Positions Available

For further information & to apply, please contact Kurt Ratzlaff
kratzlaff@comfortsuitesfl.com

 
Courtyard Orlando Downtown
Multiple Positions Available

CLICK HERE to view these positions
 

Courtyard Orlando Lake Buena Vista - Marriott Village Orlando
Multiple Positions Available

CLICK HERE to view this position
 

Crowne Plaza Orlando Universal
Multiple Positions Available

CLICK HERE to apply
 

DoubleTree by Hilton Orlando at SeaWorld
Multiple Positions Available

CLICK HERE to view these positions
 

Fairfield Inn & Suites Orlando in Marriott Village Orlando
Multiple Positions Available

CLICK HERE to view these positions
 

Gaylord Palms Resort & Convention Center
Multiple Positions Available

CLICK HERE to view these positions
 

Grande Lakes Orlando
Multiple Positions Available

(JW Marriott Orlando & Ritz-Carlton Orlando)
CLICK HERE for more information

 
Homewood Suites by Hilton Orlando Airport

Housekeeper
Shuttle Driver

CLICK HERE to view these positions
 

Hyatt Regency Orlando
Multiple Positions Available

CLICK HERE to view these positions
 

JW Marriott Orlando Bonnet Creek Resort & Spa
Multiple Positions Available

CLICK HERE to view these positions
 

JW Marriott Orlando, Grande Lakes
Multiple Positions Available

CLICK HERE to view this position
 

Lake Nona Wave Hotel
Multiple Positions Available

https://www.cariberoyale.com/hospitality-jobs-orlando
https://pinnaclehotelmanagement.hirecentric.com/jobs/203819-36287.html
mailto:Kratzlaff@comfortsuitesfl.com
https://recruiting.ultipro.com/TUR1002/JobBoard/96bca6a0-f5e9-429f-bfd1-948b31c0045a/?q=&o=postedDateDesc
https://jobs.marriott.com/marriott/jobs?lang=en-US&keywords=Courtyard%20Orlando%20Lake%20Buena%20Vista&sortBy=relevance&page=1
https://careers.hhmhospitality.com/jobs/search/where/32819
https://careers.crescenthotels.com/jobs/search/what/Doubletree%20Orlando
https://jobs.marriott.com/marriott/jobs?lang=en-US&keywords=Fairfield%20Inn%20%26%20Suites%20Orlando%20Lake%20Buena%20Vista%20in%20the&sortBy=relevance&page=1
https://jobs.marriott.com/marriott/jobs?lang=en-US&keywords=Gaylord%20Palms%20Resort&sortBy=relevance&page=1
https://jobs.marriott.com/marriott/jobs?lang=en-US&keywords=JW%20Marriott%20Orlando,%20Grande%20Lakes&sortBy=relevance&page=1
https://recruiting.paylocity.com/recruiting/jobs/All/7468fa00-d856-437c-9899-792ad51282e2/McKibbon?location=Homewood%20Suites%20Orlando%20FL&department=All%20Departments
https://cfhla.memberclicks.net/assets/BOH/2021Oct-Dec/Hyatt%20Regency%20Orlando%20Open%20positions%2010.21.pdf
https://jobs.marriott.com/marriott/jobs?lang=en-US&keywords=JW%20Marriott%20Bonnett%20Creek&sortBy=relevance&page=1
https://jobs.marriott.com/marriott/jobs?lang=en-US&keywords=JW%20Marriott%20Orlando,%20Grande%20Lakes&sortBy=relevance&page=1
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CLICK HERE to view these positions
 

Marriott's Cypress Harbour
Multiple Positions Available

CLICK HERE to view these positions
 

Marriott's Grande Vista Resort
Multiple Positions Available
CLICK HERE to apply online

 
Marriott's Harbour Lake

Multiple Positions Available
CLICK HERE to view these positions

 
Marriott's Lakeshore Reserve
Multiple Positions Available

CLICK HERE to view these positions

Ritz-Carlton Orlando, Grande Lakes
Multiple Positions Available

CLICK HERE to view these positions
 

Sheraton Vistana Resort
Multiple Positions Available

CLICK HERE to apply
 

Signia by Hilton Orlando Bonnet Creek
Multiple Positions Available

CLICK HERE to view these positions
 

Springhill Suites by Marriott Orlando Convention Center
Multiple Positions Available

CLICK HERE to view these positions
 

SpringHill Suites Orlando at SeaWorld
Multiple Positions Available

CLICK HERE to view these positions
 

Springhill Suites Orlando Lake Buena Vista in Marriott Village
Multiple Positions Available

CLICK HERE to view these positions
 

SpringHill Suites Orlando Lake Buena Vista South
Multiple Positions Available

CLICK HERE to view these positions
 

Summer Bay Resort
Multiple Positions Available

CLICK HERE to view these positions
 

Townplace Suites Orlando Airport
Multiple Positions Available

CLICK HERE to view these positions
 

Waldorf Astoria Orlando & Waldorf Astoria Orlando Golf Club
Multiple Positions Available

CLICK HERE to view these positions
 

Walt Disney World Dolphin
Multiple Positions Available

CLICK HERE to view these positions

https://sjobs.brassring.com/TGnewUI/Search/home/HomeWithPreLoad?partnerid=25452&siteid=5836&PageType=searchResults&SearchType=linkquery&LinkID=4393486#keyWordSearch=&locationSearch=
https://careers.marriottvacationsworldwide.com/en-US/search?keywords=&location=Marriott%27s%20Cypress%20Harbour
https://careers.marriottvacationsworldwide.com/en-US/search?keywords=&location=grande%20vista
https://careers.marriottvacationsworldwide.com/en-US/search?keywords=&location=Harbour%20Lake
https://careers.marriottvacationsworldwide.com/en-US/search?keywords=&location=Marriott%27s%20Lakeshore%20Reserve
https://jobs.marriott.com/marriott/jobs?lang=en-US&keywords=Ritz-Carlton%20Orlando,%20Grande%20Lakes&sortBy=relevance&page=1
https://careers.marriottvacationsworldwide.com/en-US/search?keywords=&location=Sheraton%20Vistana%20Resort
https://jobs.hilton.com/emea/en/search-results?keywords=bonnet%20creek&s=1
https://recruiting.ultipro.com/AUR1002AURH/JobBoard/6bdfbd19-b994-41dd-b52f-b73c97fe0758/?q=&o=postedDateDesc
https://jobs.marriott.com/marriott/jobs?lang=en-US&keywords=Springhill%20Suites%20seaworld&sortBy=relevance&page=1
https://jobs.marriott.com/marriott/jobs?lang=en-US&keywords=Springhill%20Suites%20lake%20buena%20vista&sortBy=relevance&page=1
https://jobs.marriott.com/marriott/jobs?lang=en-US&keywords=SpringHill%20Suites%20Orlando%20South&sortBy=relevance&page=1
https://www.exploriaresorts.com/careers
https://www.indeed.com/cmp/Townplace-Suites-Orlando-Airport/jobs?jk=02e0b3b5292fcb3e&start=0&clearPrefilter=1
https://jobs.hilton.com/us/en/search-results?keywords=Waldorf%20Astoria%20Orlando
https://jobs.marriott.com/marriott/jobs?lang=en-US&keywords=Walt%20Disney%20World%20Dolphin&sortBy=relevance&page=1
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Walt Disney World Swan

Multiple Positions Available
CLICK HERE to view these positions

 

https://jobs.marriott.com/marriott/jobs?lang=en-US&keywords=Walt%20Disney%20World%20Swan&sortBy=relevance&page=1
https://spinoutinc.com/

