
How to be a successful DES

• Have a relationHship with ?
• Have patience and compassion
• Listen to victims and focus on their immediate needs
• Have an on scene presence
• Must believe in the program

This Photo by Unknown Author is licensed under CC BY-NC-ND

AFTER THE FIRE

https://operation100news.blogspot.com/2015/05/photos-shawnee-house-fire-results-in.html
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What is an attractive nuisance?

• An attractive nuisance is a potentially harmful object or environment 
so inviting or interesting to a child that it would lure a child onto the 
property to investigate or play.  

• Common examples include discarded large appliances, an unenclosed 
swimming pool, or a fountain containing goldfish.  

• Children are often interested in neighborhood construction sites and 
equipment, wells, tunnels, and even dumpsters. 

• Most natural conditions, such as a lake or a steep bank, while they 
can be dangerous, are not considered attractive nuisances from a 
legal standpoint. 



What is the attractive nuisance doctrine?

• While there is no  particular standard of care required by property 
owners to safeguard trespassers from harm, an attractive nuisance is 
the exception. 

• If a property is INVITING and DANGEROUS, the owner has a legal 
responsibility to make a reasonable attempt to prevent injuries to 
children who may wander onto the property.  

• “the attractive-nuisance doctrine imposes a duty on property owners 
to treat trespassing children the same as an invitee, and as a result, 
must exercise reasonable care to eliminate potential dangers or 
provide adequate warning” (www.law.cornell.edu).



Attractive nuisance doctrine assumptions

• Children are not expected to fully understand the dangers they may 
encounter

• A property owner should realize that children are likely to come onto 
the property and have a responsibility to prevent harm 

• An owner who does not take reasonable precautions to prevent 
injuries may be liable for a child’s injuries







A moral obligation?

• Public safety officials are generally immune from legal action and are 
not responsible for  a board up referral. 

• In many municipalities, building codes or ordinances require that 
unsafe buildings be secured immediately. The reason for this is due to 
public safety concerns. 

• The public should be able to count on public safety officers to offer 
guidance to disaster victims, advising them of  potential danger and 
possible legal liability. Advisement is in the best interest of all parties. 



P A G E 23

© 2021 1-800-BOARDUP All rights reserved

WHO IS 1-800-BOARDUP?
Providing Victim Services since 2003

ü 1-800-BOARDUP is a national disaster recovery organization locally led by retired and 
off-duty fire officers across America. 

ü Our focus is to assist victims of disaster on one of the worst days of their lives. The 
network of trusted and proven professionals assist first responders, secure property 
and provide valuable resources to victims struggling to rebuild their lives. 

ü With over 140 active and retired fire officers working as our Directors of 
Emergency Services across the country, we consider ourselves to be an extension of 
the customers we serve – the fire service. 

ü Our crews are100, 200 & 700 NIMS certified
ü We actively support our local fire departments and communities, raising over $16 

million for local causes since 2008. 



Our crews are required to be NIM’s 100, 200 & 700 certified.
Our crews will have PPE (helmet, reflective vest, shoes).



There are 150+ directors across the country providing assistance to 
victims and our fire departments. Services are for uninsured as well as 
insured victims.



 

 

 

1-800-BoardUp Response Form 

Name:                                                                     Address: 

Date: ___/__/_2023__                                          

            

Phone: (___) ____-_____                            Contact Insurance: 

Victim Kit: _____                                                          Job #: ____________ 

Immediate Needs 

Hotel:           No ___ Yes ___                                 Rx:             No ___ Yes ___     

Animal:         No ___ Yes ___                                Food:            No ___ Yes ___ 

ATFH:            No ___ Yes ___                              Clothing:       No ___ Yes ___ 

Contact Red Cross: No ___ Yes ___ (713) 526-8300 

Temporary Housing Directory: No___ Yes ___ 1-800-817-3220 

Board Up Information 

How many stories: ___                  How many doors: ___         How many windows: ___ 

Roof: ___                                       Garage: ___                        Additional: ____________ 

                   Pictures before: ___                                    Pictures after: ___ 

Keys, Guns, Documents, Wallet, Address Book, Money, Credit Cards 

Property Loss Specialist: _____________________________ 

Additional Notes: 

  

 

  

 

Time Received: __________      On Location: __________    In-service: __________ 





THE BOARD UP

• Why is this important?
• It’s the first thing insurance companies want done.
• Attractive Nuisance Protection
• Protection of valuables
• Owner MUST take measures to protect the property 

immediately
• The Fire Department should NOT take on this 

responsibility.



1-800-BOARDUP Victim Assistance

• Comprehensive Victim Services
• Victim assistance kits which include toiletries, gift cards, etc
• Hotel accommodations up to 2 days
• Pharmacy assistance
• Assistance procuring short & long term housing
• Pet accommodations
• Educate victim on items to grab prior to board up
• We help answer the question “What’s next?”



Extensive on scene services
(post-victim assistance)

ü Comprehensive Victim Services
ü Board Up & Roof Cover
ü Shoring & Structural Stabilization
ü Temporary Fencing
ü Complete Building Enclosure
ü Temporary Power & Generators
ü Heavy Equipment
ü Emergency Cleaning & Deodorization
ü Emergency Heat & A/C
ü Emergency Temporary Repairs
ü Crime Scene/Bio-Hazard
ü Emergency Demolition
ü Cleanup



Firefighter Charity Fundraising

• Each office is proud to partner with our local Fire Departments to 
assist them with Charity fund raising events, as well as training 
events. 1-800-BOARDUP has raised over 16 million dollars for local 
charities since 2008

• The Houston area also has 2 charitable foundations – Friends of First 
Responders and Texas Association of First Responders that have given 
donations to injured and/or ill first responders.



PROUD PARTNERS

• International Association of Fire Chiefs since 2010
• National Fallen Firefighters Foundation since 2018
• Fraternal Order of Leatherheads Society since 2020
• Firefighters Cancer Support Network since 2020



Our Value Proposition

• We seek direct fire department collaboration

• We employ retired/previous officers of the fire service to represent 
our office



Our reputation

• Employ respected retired fire officers
• We build relationships of trust with first responders
• We care about the victims first
• We give back to the communities we serve in
• Our goal is to brand ourselves as an extension of the fire service



Our Core Purpose

• Our core purpose is to assist victims of fire and other emergencies on 
what is possibly the worst day of their lives





















QUESTIONS ?


