
The information contained in these documents is confidential and may not be used, published or redistributed without the prior written consent of BioPrep, LLC. The opinions expressed are in good faith and while every care has been taken in preparing these 
documents, BioPrep, LLC makes no representations and gives no warranties in respect of these documents including, but not limited to, the accuracy or completeness of any information, facts and/or opinions contained therein. BioPrep, LLC, including its stakeholders, 
employees and agents cannot be held liable for the use of and reliance of the opinions, estimates, forecasts and findings in these documents.



ABOUT US
WE ARE YOUR FRIEND, YOUR NEIGHBOR - WE ARE YOUR PARTNER IN THIS UNCERTAIN TIME. WE 

ARE HERE TO HELP YOU KEEP YOUR 
BUSINESS IN BUSINESS AMID 

COVID-19 & OTHER PUBLIC HEALTH THREATS. 

SERVICES:
•FREE HEALTH AND SAFETY RESOURCES TO HELP CREATE SOLUTIONS
•PUBLIC HEALTH INSPIRED BUSINESS PLAN ADAPTATIONS
•BUSINESS DEVELOPMENT ANALYSIS AND SUPPORT FINDING FINANCIAL RESOURCES
•ARCHITECTURAL SUPPORT AND PUBLIC HEALTH-FOCUSED REDESIGN SOLUTIONS
•MARKETING + BRANDING PLANS
•WEBSITE AND SEO SUPPORT
+ A FREE 15 MINUTE CONSULT FOR ALL BUSINESSES
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TEAM QUALIFICATIONS

VANESSA EDDY
BIOLOGICAL THREAT EXPERT

ELIZABETH MASON
CREATIVE DIRECTOR

ELIZABETH FEINSTONE
PUBLIC HEALTH + BIOLOGICAL DIRECTOR

RAWAN SAADEH
PUBLIC HEALTH + BIOLOGICAL CONSULTANT

MICHAEL DEROUIN
FINANCE DIRECTOR
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MANAGE EXPECTATIONS

• COVID-19 IS WITH US UNTIL WE HAVE A VACCINE AND IT CAN BE DISTRIBUTED.  [+12-18 MONTHS]

• WHEN BUSINESSES RE-OPEN, CUSTOMERS MAY BE HESITANT TO GO OUT DUE TO SAFETY CONCERNS

• ADAPTATION TO THE “NEW NORMAL” IS KEY TO SURVIVAL

• EMBRACE TECHNOLOGY AND HAVE HEALTH-FOCUSED STRATEGIES AT THE FOREFRONT OF YOUR BUSINESS

• PREPARE NOW!  YOUR FOCUS SHOULD BE TAKING SAFETY MEASURES FOR YOUR EMPLOYEES AND CUSTOMERS

• GET THE MESSAGE OUT ABOUT WHAT YOU ARE DOING; DON’T BE AFRAID TO BE PERSONAL
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How is 
Covid-19 
Different? 
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THE BASICS

•SOCIAL DISTANCING – 6 FEET APART (MARK IT)
•LIMIT CAPACITY (I.E. 50%) 
•WEAR MASKS PROPERLY
•THINK OUTSIDE SPACES 
•TEMPERATURE CHECKS/SCANS

•CLEAN & SANITIZE
•LIMIT PARTY SIZE (NO MORE THAN 6/10)
•ENCOURAGE TELEWORK
•SICK EMPLOYEES STAY HOME
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Retail

Restaurants/Bars

Office Spaces
Stagger Work Schedules

"Elevator Safe Zones"

Infrared Body Temperatures Scanners

Track ID Card to check spaces workers 
have been in

Temperature Scans

Sneeze Guard Partitions

Re-think Floor Layouts

See how your employees are washing 
hands  (Glo Germ)

Alternate Dining Hours
market off peak / “social distancing 

hours”

Come Telework with Us—
Free  Wi-fi

(semi-private)

Think local—Work with other local 
businesses to sell each other’s 

products. 

Find ways to use local supply chains.  

Offer semi-private dining experiences 
[modular walls] off-peak hours

Create experiences

Keep doors open

Offer gloves to all shoppers.  (Prevent 
fomite transfer on 

materials/products.)

No lines!

No trying on! 
Instead--Offer an easy return policy 

(hold clothes for 72 hours before 
putting them out again) 

For customized approach-offer 
measuring type and different sized 
models you can see the clothes on.  

Reopen sections 1 at a time

Decrease class size.  (Think 3-6)   

Bring your own yoga/fitness mats

Remove water fountains; add automatic 
water dispensers

Recommend “no showers.  If showers 
are offered, clean after every use.  

Health, Gym, and 
Fitness

SAMPLE IDEAS
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TECHNOLOGY

• Bioprep has been researching products and helpful apps.  There are a lot of great new innovative products that we 
approve of!  A few of our favorites apps:  Waitlist Me and Skiplino; 

Richtek: 
Automated AI 
Temperature 

Screening 
System

Toast: Online 
Ordering, POS 

System, 
Tracking, and 

Pay from Phone

Phonesoap: UV 
Disinfectant

Nanoseptic: Self-cleaning Mats, 
Elevator Buttons, Door Handles
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SERVICES

• We provide a range of free resources along with custom risk mitigation measures and public health inspired business 
plans, marketing, and creative solutions to keep your company in business. 

• Tailored training, standards development.

STANDARDS & CHECKLIST DEVELOPMENTCUSTOM TRAINING
• The importance of social distancing and health safety

• How to put on and take off a mask 

• How to identify symptoms of COVID

• How to talk to your employer about being sick

• How and when to clean different surfaces
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Some of our packages 

Bioprep business analysis

Financial + risk analysis

Public health touchpoint analysis + training

Marketing + media + messaging 

Seo +web design
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FREE BUSINESS PUBLIC HEALTH ANAYLSIS
FOR FALLS CHURCH CHAMBER MEMBERS

Sign up now at: 
http://www.bioprepsolutions.com

Or 
email me

vanessa@bioprepsolutions.com 
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