July 31, 2026

Assemblymember Buffy Wicks, Chair
Assembly Committee on Appropriations
1020 O Street, Room 8220
Sacramento, CA 95814

RE: SB 947 (Employment: automated decision systems) -- OPPOSE UNLESS AMENDED

Dear Chair Wicks and Members of the Committee,

On behalf of the San Diego Regional East County Chamber of Commerce and our members, I write to share our opposition to Senate Bill 947 (McNerney) unless amended. The bill, as currently written, goes beyond its intended goals of ensuring there is human oversight of workplace artificial intelligence (AI) systems and would instead burden businesses, from large employers to small family businesses with unnecessary regulation. That’s the case even in instances where no “AI” is involved and even in instances where a human, not a computer, is already fully in control. The Governor vetoed last year’s similar bill because it was “overly broad” and “unfocused,” and SB 947 would go even further.

The threshold problem with SB 947 is that it is not, in fact, just an “AI” bill. The bill is drafted so broadly that it would extend to routine workplace tools such as HR software, spreadsheets, and data analytics programs that have been in use for decades. These are essential everyday tools that help businesses of all sizes efficiently manage scheduling, training, and other day-to-day operations.

Even if the bill were limited just to “AI”, that would not fix the problem, because these days, even basic software programs now have new AI features. A company does not need to be large or sophisticated to tap into these tools to help them crunch their data and look for ways to operate more efficiently. For example, even routine programs like spreadsheet software now have AI tools that a manager, who doesn’t know much if anything about AI, can use to help them spot trends, evaluate performance, or just help them build a better weekly schedule.

SB 947 would apply to the use of tools like these to do just about anything in the workplace, even day-to-day things like “work schedules” and “performance evaluations.” In an era where every program and app now has an AI tool built into it, that will make it impossible for businesses to know what’s legal and what’s not, and that uncertainty will chill the ability of California businesses to innovate and keep up with companies in other states. This is exactly the problem the Governor cited last year, when he vetoed this bill’s predecessor for burdening the use of “even the most innocuous tools.”

The bill does other things that have little or no connection to the sponsor’s concern about ensuring there’s human oversight of AI. For example, one part of the bill bans businesses from using customer ratings as the primary basis for any workplace decision. Not only would that tie businesses’ hands from responding to its customers’ concerns, it would undermine merit-based systems in the workplace that businesses use to reward workers that go above and beyond.  

Another part of the bill says that if a business uses a range of tools or software to help them make compensation decisions (like analyzing their workers’ performance to decide on end-of-year raises or bonuses), the state will now tell them what information about their workers’ performance they are, and are not, allowed to take into account. That would put the state over a manager’s shoulder and leave businesses of all sizes unsure of how they’re allowed to make core management decisions.

In short, SB 947 is not about “human oversight of AI” – it is a micromanagement bill. Just when California businesses are trying to keep up with new technology and innovate, this bill would leave them unsure of whether their use of an innocuous tool or software program will violate the law. California's employers are already struggling in a highly regulated environment, and adding another complex layer of rules around emerging technologies will stifle innovation. For these reasons, we must respectfully oppose SB 947 unless amended.

Sincerely,

Rick Wilson
President & CEO
RickW@eastcountychamber.org
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