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Supra Non-Member REALTOR® Access

General Information

As a REALTOR® Supra KeyHolder with the New Castle County Board of REALTORS® using the Supra
system with Non-Member Access (NMA) feature enabled, you can authorize a non-member REALTOR® to
access an iBox BT LE using their Smartphone.

Basic Rules of Usage:

e The Supra KeyHolder is liable for the Non-Member REALTOR®

e Non-Member REALTORS® must have a smartphone that is on Supra’s certified device list which
includes Androids and iPhones

e Listings must be assigned to a Supra Bluetooth iBox which can be done through the eKEY or online
through SupraWeb

e NMA only works with the Supra Bluetooth iBox

e Access must be granted for each Bluetooth iBox individually

e Lockbox Access should be limited between 2 — 3 hours

e Bluetooth iBox can be accessed by a non-member REALTOR® as many times within the granted
time allotment



