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WPV in health care is an evolving topic and new WPV related research and
resources are frequently published.

To assist the users of the Stop Violence in Health Care Toolkit stay updated, the following is a list of selected resources
and references published in peer reviewed and other professional journals related to WPV in health care, that have been
published since the release of the 2" edition of the Toolkit in March 2020.

Note that some WPV related subjects may be listed in multiple topical sections of this document
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Resources from Professional Organizations

American College of Physicians

e Advocacy Toolkit: Addressing Rising Workplace Violence Against Physicians and Health Care Workers March 14
2022. https://www.acponline.org/advocacy/state-health-policy/advocacy-toolkit-addressing-rising-workplace-

violence-against-physicians-and-health-care-workers

American Hospital Association

WPV Toolkit and Resources

e Creating Safer Workplaces: A guide to mitigating violence in health care settings 2021.
https://www.aha.org/websites/2015-12-17-workplace-violence-prevention-resources

American Nurses Association

e Issue Brief: Reporting Incidents of Workplace Violence Effective Date: 2019
https://www.nursingworld.org/~495349/globalassets/docs/ana/ethics/endabuse-issue-brief-final.pdf

e Healthy Nurse Healthy Nations Year Four Highlights 2020-2021. American Nurses Association.
https://www.healthynursehealthynation.org/~4a9f4b/globalassets/hnhn-assets/all-images-view-with-
media/about/hnhn-oct21-issue-921.pdf

e Workplace Violence Position Statement https://www.nursingworld.org/practice-policy/advocacy/state/workplace-

violence2/

e Incivility and Bullying. https://www.nursingworld.org/practice-policy/work-environment/violence-incivility-bullying/

Association for Healthcare Security & Safety (IAHSS). http://www.iahss.org/

e |AHSS Healthcare Security Industry Guidelines 13" edition 2021. https://www.iahss.org/page/hcsindustryguidelines

e |AHSS Security Design Guidelines for Healthcare Facilities, 3rd Edition May 2020.
https://www.iahss.org/page/designguidelines

e Healthcare Crime Survey 2021.
https://iahssf.org/assets/2021-IAHSS-Foundation-Crime-Survey52401-1.pdf

e |AHSS Workplace Violence Prevention Bundle (2022). (Use code WPVIC for free access to the bundle.)
https://www.iahss.org/page/wpvpb

e This webpage includes a link a "bundle" of resources specific to 19 select guidelines focused on supporting a
healthcare workplace violence prevention program.

The Center for Health Design

e Behavioral & Mental Health Toolbox Free Resources 2021 www.healthdesign.org.
https://www.healthdesign.org/behavioral-mental-health-toolbox
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Crisis & Trauma Resource Institute. (2020).

e Crisis Response Checklist.
This checklist can help healthcare workers manage workplace violence and other critical incidents. Suggestions are
provided for the initial and secondary phases and the evaluation and follow-up phase.
https://ca.ctrinstitute.com/wp-content/uploads/2022/06/Crisis-Response-Checklist 20201 v2.pdf

ECRI Institute

e 2018 Deep Dive Meeting Patients’ Behavioral Health Needs in Acute Care. http://www.ecri.org/behavioralhealth.

The Joint Commission

e Workplace Violence Prevention Resources.
https://www.jointcommission.org/resources/patient-safety-topics/workplace-violence-prevention/

e R3 Report. Requirement, Rationale, Reference. New and Revised Workplace Violence Prevention Requirements —
Issued 6/18/21.
https://www.jointcommission.org/-/media/tjc/documents/standards/r3-reports/wpvp-r3 20210618.pdf

e Compendium of WPV Resources

Numerous resources (authored by federal agencies, professional associations, and medical organizations) designed
to help healthcare organizations create/update related policies and programs to meet the TJC new workplace
violence requirements for accredited hospitals and critical access hospitals. Note — the Oregon Stop Violence in
Health Care Toolkit is listed as a resource. https://www.jointcommission.org/-

/media/tjc/documents/resources/patient-safety-topics/work-place-violence-prevention/compendium.pdf

e Quick Safety Issue 63: Addressing intimate partner violence and helping to protect patients.
https://www.jointcommission.org/resources/news-and-multimedia/newsletters/newsletters/quick-safety/quick-

safety-issue-63/

e Infographic Take a Stand: No more violence to health care workers.

https://www.jointcommission.org/-/media/tjc/documents/resources/patient-safety-topics/sentinel-

event/sea 59 wpv infographic 3 30 18 finalpdf.pdf

e Sentinel Event Alert #59: Physical and verbal violence against health care workers Revised: June 18, 2021 (in red);
effective Jan. 1, 2022. https://www.jointcommission.org/-

/media/tjc/documents/resources/patient-safety-topics/sentinel-event/sea-wpv-tjc-requirements2.pdf

e Quick Safety 24: Bullying has no place in health care (Updated June 2021).
https://www.jointcommission.org/resources/news-and-multimedia/newsletters/newsletters/quick-safety/quick-

safety-issue-24-bullying-has-no-place-in-health-care/bullying-has-no-place-in-health-care/

e The VA WPV Program.
https://www.jointcommission.org/resources/patient-safety-topics/workplace-violence-prevention/us-department-

of-veterans-affairs/
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National Academies of Sciences, Engineering, and Medicine. (2020).

e Managing, Reducing, and Preventing Fear of Violence: Proceedings of a Workshop—in Brief.
https://www.ncbi.nlm.nih.gov/books/NBK566100/

The New York State Office of Mental Health.

e Patient Safety Standards, Materials and Systems Guidelines. (8/14/2019)
Guide to physical design and fixtures for behavioral health units

https://www.omh.ny.gov/omhweb/patient safety standards/guide.pdf

TRACIE Healthcare Emergency Preparedness Information Gateway

e Workplace Violence
https://asprtracie.hhs.gov/technical-resources/75/workplace-violence/60

e Active Shooter and Explosives
https://asprtracie.hhs.gov/technical-resources/30/active-shooter-and-explosives/0

e Strategies for Healthcare Workplace Violence Prevention: Risk Assessment and De-Escalation 2022.

Speakers highlighted the issue, explained recent changes in The Joint Commission's workplace violence standards,
and demonstrated some examples that can be used in real-world situations in this webinar.
https://files.asprtracie.hhs.gov/documents/strategies-for-healthcare-workplace-violence-prevention-risk-

assessment-and-de-escalation-webinar-ppt.pdf

Regulatory Related

Arbury, S., Collins, N. R., Magtahas, J., Holmes, M., & Hodgson, M. J. (2022). OSHA workplace violence
enforcement. Journal of Occupational and Environmental Medicine, 64(4), e211-e216.

Arnetz, J. E. (2022). The Joint Commission's new and revised workplace violence prevention standards for hospitals: a
major step forward toward improved quality and safety. Joint Commission journal on quality and patient safety, 48(4),
241.

Beattie, J., Innes, K., Griffiths, D., & Morphet, J. (2020). Workplace violence: Examination of the tensions between duty
of care, worker safety, and zero tolerance. Health care management review, 45(3), E13-E22.

Sun, Z,, Lin, S. X., & Wang, S. (2019). An economic model of optimal penalty for health care workplace violence. INQUIRY:
The Journal of Health Care Organization, Provision, and Financing, 56, 0046958019884190.

The Joint Commission

e R3 Report. Requirement, Rationale, Reference. New and Revised Workplace Violence Prevention Requirements —
Issued 6/18/21.
https://www.jointcommission.org/-/media/tjc/documents/standards/r3-reports/wpvp-r3 20210618.pdf

TRACIE Healthcare Emergency Preparedness Information Gateway

e Strategies for Healthcare Workplace Violence Prevention: Risk Assessment and De-Escalation 2022.
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Active Shooter

Giwa, A., Milsten, A,, Vieira, D., Ogedegbe, C., Kelly, K., & Schwab, A. (2020). Should | Stay or Should | Go? A Bioethical
Analysis of Healthcare Professionals' and Healthcare Institutions' Moral Obligations During Active Shooter Incidents in
Hospitals—A Narrative Review of the Literature. Journal of Law, Medicine & Ethics, 48(2), 340-351.

Schwerin, D. L., Thurman, J., & Goldstein, S. (2018). Active shooter response. Stat Pearls.
https://www.ncbi.nlm.nih.gov/books/NBK519067/

Wayx, J. R., Cartin, A., Craig, W. Y., & Pinette, M. G. (2019). US acute care hospital shootings, 2012—2016: a content
analysis study. Work, 64(1), 77-83.

American Society for Safety Professionals ( ASSP)

e Active Shooter Resources- Information and Training
https://www.assp.org/active-shooter-campaign

e How to Develop & Implement an Active Shooter/Armed Assailant Plan
https://www.assp.org/docs/default-source/default-document-
library/activeshooter infographic.pdf?sfvrsn=de73da47 0

Department of Homeland Security (DHS)

e Active Shooter Preparedness https://www.cisa.gov/active-shooter-preparedness

e If you See Something Say Something Campaign https://www.dhs.gov/see-something-say-something

e Information for Human Resources or Security Personnel https://www.cisa.gov/human-resources-or-security-
professional

e Employee Vigilance: Power of Hello https://www.cisa.gov/employee-vigilance-power-hello

Federal Bureau of Investigations (FBI)

e Active Shooter events in the United States 2021
https://www.fbi.gov/file-repository/active-shooter-incidents-in-the-us-2021-052422.pdf/view

e Active Shooter events in the United States 200-2019
https://www.fbi.gov/file-repository/active-shooter-incidents-20-year-review-2000-2019-060121.pdf/view

Security

Conway, S. H., Emery, R. J., Pompeii, L. A., & Vellani, K. H. (2019). A refined model for estimating the industry-average
number of security staff for hospitals. Journal of Healthcare Protection Management, 35(1), 77-87.

Muir-Cochrane, E., Muller, A., Fu, Y., & Oster, C. (2020). Role of security guards in Code Black events in medical and
surgical settings: A retrospective chart audit. Nursing & Health Sciences, 22(3), 758-768.
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Prevalence of WPV
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Bhattacharjee, D. (2021). Workplace violence in healthcare: Towards a psychosocial perspective. Aggression and violent
behavior, 58, 101573.

Bittleman, D. (2020). My patient wants to kill me. The Annals of Family Medicine, 18(3), 269-271.
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