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NORTHWEST

CHAMBER AND ECONOMIC DEVELOPMENT CORPORATION

2020 Award Nomination

You may nominate your own business or another business. Please note that once a business
is nominated, they will be required to complete a follow up form that allows the business to tell
its own story and successes highlighting the criteria used in their nomination.
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Small Office/Home Office Business of the Year (1-3 Employees)
Small Business of the Year (4-10 Employees)

Medium Sized Business of the Year (11-49 Employees)

Large Business of the Year (50 or More Employees)

Eligible business and organizations must be a member in good standing with the
Northwest Douglas County Chamber & EDC.

Businesses must have demonstrated on or more of the following characteristics

Job growth and/or has demonstrated resilience

Innovative products or services

Provides exemplary customer service

Encourages and provides professional development of staff
Reinvests in the community (volunteering, donations, etc.)

Non-Profit of the Year (Must be a 501 (c)(3) organization)

Nominee must have demonstrated the following:

Demonstrate outstanding contributions to the community or provide
quantitative results of an initiative

Nominee must have shown the impact, supporting data and needs of the
organization’s work.

Nominee must have shown organizational excellence and responsibility
to stakeholders.

Mission statement of the non-profit organization must be provided

Deadline for nominations is January 11, 2021. Please submit this nomination form to
info@nwdouglascounty.org. Feel free to include any supporting documentation. If nominating

more than one company, please use one form per company.


mailto:info@nwdouglascounty.org

Rob Kevwitch

Your Name

Your Email

Name of Company you are nominating Comcast

Select Category

3 Small Office/Home Office Business of the Year (1-3 Employees)
O Small Business of the Year (4-10 Employees)

O Medium Sized Business of the Year (11-49 Employees)

Large Business of the Year (50 or More Employees)

O Non-Profit of the Year

Please describe in detail how the company has demonstrated one or more of the
characteristics that were listed above. Detailed information with examples is helpful for the
committee reviewing the applications.

Comcast services were a essential to everyone in 2020. Comcast recognized the impact
the pandemic might have, especially seniors and low-income families. The day after many
businesses were shut down in March, and schools transitioned to online learning, Comcast
offered their Internet Essential package (available to senior and low income families) at no
cost for two months, and at a higher speed. A week later they committed to keeping
people's service active even if payments were late (with no late fees attached) and worked
with customers who had issues paying their bill due to COVID-19.

Almost immediately, the opened up their Xfinity wifi hotspots to everyone, including
non-customers, so people were able to stay connected.

Throughout the pandemic, they offered free webinars and educational information to
businesses who had to pivot to remote work, providing support and resources to help
businesses who were struggling.

Their response to help the community was immediate, and continued throughout 2020.
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